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He3zaBucumas oeHKa KayecTBa YCJI0OBUM OKa3aHUA YCJIYT
opraHusaunuaMu B chepe KyabTypsbl (HOK): HopmaTuBHasA 6a3a,
ey, 3a4a4M, QyHKIMHU

HesaBucuMasi oneHka KadyeCcTBa YCJOBHUM OKa3aHUSA YCJAyr OpraHu3aunusMu B cdepe
KyJbTypbl - OLleHOYHas MpoleJypa, OCyllecTB/seMas B OTHOLIEHHWH OpraHu3aluy,
N0/IBEJOMCTBEHHbIX OpraHaM T[OCyJapCTBEHHOM BJIACTU W MEeCTHOrO CaMOYyIpaBJIEHMUH,
OCYIIECTBJISIOLIMX CBOIO J1eITeIbHOCTb B cpepe KyJIbTYphl.

HopmamueHble 0CHO8bI He3aBUCHUMOU OLleHKU KayeCcTBa:

J depnepanbHbId 3aKOH OT 5 fiekabpsa 2017 r. N2 392-P3 «O BHeceHUM U3MeHEeHU N
B OTJeJibHble 3aKOHoJaTesJbHble akTbl Poccuiickorn @Pefepanyu 1o BoIpocaM
COBepLIEHCTBOBAaHHWS MPOBe/JeHUS1 He3aBUCUMOU OLeHKH KayeCcTBa yCJA0BUM OKa3aHUSA yCIyT
opraHvMsaigusiMU B cdepe KyJbTYpbl, OXpaHbl 3[0pOBbsl, 0Opa30BaHHUS, COLMAJIBHOIO
0o6cny>k1BaHuA U Qpelepa/ibHbIMU yUpeXJeHUAMU MeJUKO-COLMaIbHOW 3KCIIEPTU3bI»;

. @epepanbHbld 3aK0H OT 21 utonis 2014 r. N2 256-®3 «O BHeceHMU U3MeHEeHUH B
OT/le/IbHble 3aKOHOJaTesbHble akTbl Poccuiickoin Pefepanuu mno BompocaM NpPOBeeHUs
He3aBUCHMMOM OLleHKM KauyecTBa OKa3aHUA YCAyr OpraHusanusaMu B cdepe KyJbTYphl,
COIIMAJIbHOTO 06C/AYKUBaHUSsI, OXpaHbl 3/J0POBbS1 U1 00Pa30BaAHUSY;

. Yka3 Ilpesupenta P® ot 09.05.2018 Ne 212 «O BHeceHUHM H3MEHEHUH B
nepeyeHb MOKasaTeJsied [AJs OLEeHKU 3Q(eKTUBHOCTH [AesdTeJbHOCTH OpPraHOB MECTHOTO
caMoyIpaBJ/IeHHs] TOPOACKUX OKPYTOB U MYHUIUNAJbHBIX PAallOHOB, YTBEPXK/AEHHBIN YKa30M
[Ipe3augenTa Poccuiickoit Penepanuu c 28 anpesis 2008 r. N2 607 »;

J [ToctanoBseHue [IpaButenbcTBa PO ot 17.04.2018 N2 457 «06 yTBepxJeHUHU
dbopMbl 0653aTeIbHOr0 MNYOJUYHOTO OTYETA BBICIIETO J[AO/HKHOCTHOrO JiMIlAa CyO'beKTa
Poccuiickoit  ®epepanuu  (pyKoBOAWTeJs  BbICUIENO  HCIOJHUTEJNbHOrO  OpraHa
rocyZlapctBeHHou BJsiactu Poccuiickoii ®Pepepanuu) o pe3ysbTaTaX HE3aBUCHMMOM OLIEHKU
KayecTBa YCJIOBUM OKa3aHUS YCJAYT OpraHu3auusiMU B chepe KyJAbTypbl, OXpaHbl 3/J0POBb4,
06pa3oBaHUs, COLMAJbHOTO OOC/IYKMBaHHWS, NpPeACTAaBJASEMOrO0 B 3aKOHOJATeJbHbIU
(mpeacTaBUTE/NIbHBIN) OpraH rocy/lapCTBEHHOM BIacTU cyobekTa Poccuiickoi @enepanun»;

o [TocTaHoBsieHue [IpaBuTenbcTBa PO oT 19.04.2018 N2 472 «06 ocyuiecTB/IeHUN
Mep 0O peajv3alldd TOCYyJAapCTBEHHOW MOJUTUKU B cdepe oLeHKH 3OPeKTUBHOCTU
JlesITeJIbHOCTU OPraHOB MCIOJIHUTEJbHOM BJAcTU Cy6beKTOB Poccuiickoit ®epepanuu u

INIPpU3HAHHWHU YTPATUBUINMHU CHUJTY HEKOTOPbIX dKTOB Poccuiickoi CDe,zLepauI/m»;
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. [locranoBsienue IlpaBuTtenbcrBa PO ot 31.05.2018 N2 638 «IlpaBusia c6opa u
060611eHUs MHPOpPMaLlMU O KayecTBe yCJAOBUH OKa3aHUs YCAYr OopraHu3aunusMu B cdepe
KYJIbTYPbI, OXpaHbl 3/J0p0Bbsl, 00pa30BaHus, COLUAJBHOTO 00CAYKUBaHUA U peJlepaJbHbIMU
y4pexJeHUsAMU MeJUKO-COLMa/IbHOW 3KCIIEPTHU3bI»;

J [loctanoBnenue I[lpaButenbctBa PP ot 14.04.2018 Ne 452 «O BHeceHUH
M3MeHeHHUH B noctaHoBieHUe [IpaBuTtenbcTBa PO ot 14.11.2014 Ne 1203» ([locTaHOBJIeHUME
[IpaButennctBa PB ot 14.11.2014 Ne 1203 «06 ynosHOMO4YeHHOM ¢eJiepaJibHOM OpraHe
VCIIOJIHUTEJIbHOM BJIACTH, ONIpeJie/III01eM COCTaB UHGOPMaLMU O pe3yJibTaTaX He3aBUCHMOU
OLlEHKM  KayecTBa yCJIOBUM  OCyIeCTBJEHUs  00Opa3oBaTeJbHOM  JeTeJbHOCTH
OpraHM3alUsMHU, OCYLIeCTBASALUMUA 00pa30BaTeJbHYI0 AeATeJbHOCTh, YCJIOBUM OKa3aHUSA
yCAYr  OpraHv3alUsIMU  KyJbTypbl, COLHUAJBHOTO OOCIY>XMBaHUf, MeJUIMHCKUMU
opraHvsauusiMy, QeJepaJbHbIMU YYPEXAEHUSIMU MeJAUKO-COLMAJbHOU 3KCIEPTHU3DI,
BKJ/IIOYas e[MHble TpeOOBaHUSA K Takod HHPOpMALUH, U NOPAJOK eé pa3MelleHHUS Ha
odULMaTBHOM CcalTe AJ1s pa3MelleHus MHPOpPMaLUU O FOCYyAapCTBEHHbBIX U MYHULIMIIAJIbHbBIX
yupexJeHUsAX B UHPOPMaLlMOHHO-TeJIeKOMMYHUKALLMOHHOU ceTU «UHTepHeT»);

. [ToctranoBsienue IlpaButenbctBa PO ot 16.08.2018 Ne 953 «0O BHeceHUM
M3MeHeHU! B noctaHoB/ieHUe [IpaBuTesbcTBa PO ot 17.12.2012 N2 1317»;

. [ToctranoBsienue IlpaButenbctBa PO ot 26.07.2018 Ne 873 «0O BHeceHUH
V3MeHEeHHU B TUNOBYI GopMy TPYAOBOrO AOTOBOpa C PyYKOBOAWTEJEM TOCYAapCTBEHHOIO
(MyHULMIIAJIBHOTO) yYPEXAEHUS»;

. [Ipuka3z Muntpyga Poccuu ot 31 mas 2018 roga N2 344H «06 yTBepkKJeHUU
EnvHoro mopsizka pacueTa MoOKa3aTesed, XapaKTepU3YOILUX 0O6lLiMe KPUTEpPUH OLLeHKU
KayecTBa yCJOBUM OKa3aHUS yCayr opraHu3alusMu B cdepe KyJbTypbl, OXpaHbl 3/J0POBbS,
006pa30BaHUs, COLUAJIBHOTO O0OCAYyKMBaHUS U ¢elepalbHbIMU YUPEXAEHUAMU MeJUKO-
COLIMAJIbHOU 3KCIIEPTU3BI»;

. [Ipuka3 Muntpyga Poccuu ot 30 okTsa6pst 2018 roga N2 675H «06 yTBepxKAeHUU
MeToAWKU BbISIBJIEHUS U 000011eHHS] MHEHUS IPaXkJaH 0 KaueCTBe YCJ0BHUM OKa3aHUSA YCAYT
opraHvsagusiMU B cdepe KyJbTYpbl, OXpaHbl 3[0pOBbsl, 0Opa30BaHHUS, COLMATIBHOIO
0o6cny>krBaHus U Qpelepa/ibHbIMU YUPEXKJEHUIMU MeJUKO-COLIMaIbHOM 3KCIIEPTHU3bI»;

. [Iprkas Munduna Poccuu ot 7 Mas 2019 r. Ne 66H «O cocTaBe MHPOpPMaALUU O
pe3yJ/ibTaTax He3aBUCUMOMW OLIEHKHM KauyecTBa YCJOBUM OCyllecTBJIeHUs 00pa30BaTeJbHOU
JleITeJIbHOCTU OPraHU3alUsMHU, OCYIIECTBJSIOLMMU 00pa30BaTe/bHYI0 [esTeJbHOCTD,
YCJAOBUM OKa3aHUS YCJAyr OpraHru3alUsMU KYJbTYpbl, COLMAJIbHOIO OOCIY>XHBaHUS,

MeJUINHCKHNMHX OpraHru3aluAaAMH, (l)eﬁ[epaf[belMI/I yapexaeHuAMu MeﬂHKO-COHHaHbHOﬁ
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3KCIEepTHU3bl, pa3MeljaeModl Ha OQHUIMAJbHOM cailTe JJis pa3MelleHUs MHPOpPMaALMU O
rocyZlapCTBEHHBIX 17} MyHULUNAJTbHBIX yupexJeHUsAX B MHPOpPMaILMOHHO-
TEJIEKOMMYHUKAllMOHHOW ceTU «HHTepHeT», BKJWOYasg eJUHble TpPeOOBaHUS K TaKOH
vHbopMaLvy, U Nopsifike eé pasMelleHHs, a TaKKe TpeOOBaHUAX K KayeCTBY, YA0OCTBY U
NpPOCTOTE NMOUCKA YKa3aHHOU UHPOpPMaLIUN».

Ompacaesast HOpMaMuEHAs1 6a3ad He3aBUCHMOU OLIeHKH KavyeCcTBa:

. [Ipukaz MuHkybTYypbl Poccuu oT 14 HOos6ps 2018 r. N2 1982 «06 opranusanuu
JeTeJIbHOCTHY I10 NPOBEJEHUI0 He3aBUCHUMOW OLIEHKM KadecCTBa yCJIOBUM OKa3aHUA YCJIyT
OPraHM3aLUsAMHU KyJbTYpbI»;

J [Ipuka3 MunkyabTypsl Poccuu oT 31 urosia 2018 r. Ne 1335 «06 yTBepxAeHun
nosiokeHUs1 06 OO6LIeCTBEHHOM COBeTe IO NPOBeJEeHHUI0 He3aBUCHMMOM OLEeHKHU KadyecTBa
YCJI0BUW OKa3aHUs yCIyT OpraHU3anusaMu KyJbTYpbl»;

. [Ipuka3z MunkyibTypbl Poccuu oT 27 anpess 2018 r. N2 599 «06 yTBepKAeHUU
NoKa3aTeJied, XapaKTepU3yILUX 00l1ue KPUTEPUU OLleHKU KayecTBa YCJOBUW OKa3aHUA
YCJIYT OpraHUu3alUusIMU KyJbTYPbI»;

. [Ipuka3 MuHkyabTypbl Poccun ot 2 MapTta 2018 r. Ne 219 «06 yTBepxAeHUHU
nepeyHsl OpraHM3alUl KyJbTYpbl, B OTHOLIEHWM KOTOPbIX He NPOBOJUTCH He3aBUCHUMasd
OLleHKa KayeCcTBa YCJI0BUM OKa3aHUS yCIyT B chepe KyJAbTyphI»;

. [Ipukaz MuHucTtepcTBa KyabTypbl P® ot 20 HosA6ps 2015 r. N 2834 «06
yTBepxJeHuu [lopsjka obecrneyeHUs YCJOBUM JOCTYNHOCTU JJisi WUHBAJUAOB O0OGBHEKTOB
KyJbTypHOIO HacjJeJisl, BKJYEHHbIX B €JUHbIM TOCYyJapCTBEHHbIA peecTp OOBEKTOB
KyJbTypHOro Hacaefus (MaMATHUKOB MCTOPUM M KyJbTYpbl) HapoZoB Poccuiickoit
Qenepauun»;

. Pacnopsxkenne MuHkyabTypbl Poccun ot 12 pekabpsa 2020 r. Ne P-1681 «O
MeTOUYeCKUX PEeKOMEeHJAlUsaX [0 OpraHvu3alUyd WU MNPOBEeJEeHHUI0 HEe3aBHCUMOW OLIeHKHU
KayecTBa YCJIOBUM OKa3aHUS yCIAYT OpraHru3alUsIMU B cpepe KyJbTYphl»;

. [Iprka3 MunkynbTypbl Poccuu oT 20 peBpans 2015 r. N2 277 «06 yTBepxKAeHUU
TpeboBaHUM K cojJiepKaHHI0 U GopMe UHPOPMALIMH O [iesiTeJIbHOCTU OPraHU3alui KyJbTYpPhl,
pasMelniaeMoil Ha OQUUMAJbHBIX CaWTax OpraHu3alMil KyJbTypbl, OPraHOB MECTHOIO
caMoyTipaBJieHHs], OPTaHOB T'OCYJapCTBEHHOW BJIACTU cyObeKTOB Poccuiickoit denepanuy,
YIOJHOMOYEHHOT0 $pe/iepasibHOr0 OpraHa MCIOJHUTEbHOH BJIACTH B ceTH « UHTepHEeT»;

. [Iprka3 MunkynbTypsl Poccun oT 16.03.2021 N 329 «O BHeceHUM U3MEHEHHUH B

[lonoxxenue o6 OO6lleCTBEHHOM coBeTe NpU MUHHUCTEPCTBe KyJabTypbl Poccuiickoi
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depnepanuy, yTBepxKJeHHOe NpUKa3oM MUHKCTepCTBa KyAbTyphl Poccuiickon @epepanuu ot
26 okTsa6ps1 2018 r. N 1879».

Ileau npoBeileHUA HE3aBUCUMOM OLIEHKH:

¢ npejoCTaBJeHUe TpaxJaHaM HHQPOpPMALMA O KadyecTBe YCJIOBUM OKa3aHHUA
yCJIyr OpraHu3alusMHA KyJbTypbl Ha OCHOBe O00LIeJOCTYNHOW HWHGPOpMaLUU: CAWUThI
OpraHU3alUM KyJIbTYpPhbl, CTeH/bl B IOMeILeHUAX OpraHrU3al My, ONIPOCHI NoJy4yaTeien yCayT;

¢ obecrieyeHHe OTKPBITOCTH M JOCTYNHOCTH HUHQPOPMALUU O [AeATeJbHOCTH
OpraHMU3aLUH, OCYILECTBJISAOLUX J1eITeJbHOCTb B cpepe KyJAbTYphl;

o NOBBILIEHHE Ka4eCTBa AesATeJbHOCTA OpraHu3alui KyJIbTyphl.

PYyHKYUU HEe3aBUCHMOM OL|€HKU:

. obecrieyeHUe pas3/IMYHbIX 3aMHTEPECOBAHHbBIX I'PYIIN M0Jib30BaTesel (OpraHbl
VCIIOJIHUTEJIbHOU BJIACTH, PYKOBOAUTEJM U COTPYAHUKM OpraHU3aluud U Jpyrue
3aMHTepecoBaHHble I'PYIIbI M0Jb30BaTeel) JOCTOBEpHON UHpOpMalKel, 0XBaThIBaKOIeH
pasJ/IM4yHble aclleKThl JesATeJbHOCTH OPraHU3aL i KyJbTYyphl, [/ 000CHOBAaHHOT'O IPUHATHUSA
yIpaBJeHYeCKUX pelleHUd (HampuMep, MpHU paclpefesleHUHd TIPaHTOB, KaJpOBBIX
IlepecTaHOBKaX, pa3paboTKe NpOrpaMMbl 110 Pa3BUTHIO B cpepe KyJIbTyphl U AD.);

. obecrieyeHHMe OOILECTBEHHOTO KOHTPOJA JieATeJbHOCTH OpraHu3aluiu
KYJIbTYpBI.

HezaBucuMas oneHka KayecTBa yCJIOBUU OKa3aHUA yCIYT OPraHU3alUsIMU KyJIbTYpbl
IIPOBOJIUTCA He peke 4YeM OJIMH pa3 B TPU roZia U He yallle 0JJHOT0 pa3a B I'ofi, € Co6JII0ieHueM
NPUHLHMIA TOJTHOM MHPOPMALLMOHHOU OTKPBITOCTH.

NHdopManya o mopsjke NpOBeJeHHUs, MOKa3aTeJU U pe3yJbTaThl He3aBUCUMOU
OLlIEHKM KayecTBa yCJOBUW OKa3aHUA YCJIyr OpPraHM3alMUsAMU KyJbTYpbl pa3MellaloTCsd Ha
oduUIMaNbHBIX caiiTaX B ceTU UHTepHeT.

B HOpMaTUBHBIX JJOKYMeHTax ¢efepa/lbHOTO YPOBHS OTMeYaeTcsl, YTO pe3yJibTaThl
He3aBUCUMOM OLIEHKM KadecTBa yCJOBUM OKa3aHUA YCJIyr OpraHU3alMsMHU KyJbTYpbl He
BJIEKYT 3a CO00N NpPUOCTAHOBJIEHUE J[eATEeJbHOCTU WJM aHHYJUPOBaHUE JIMLEH3WH Ha
OCYyLeCTBJIEHHE OT/e/IbHBIX BU/I0OB [1€ITeJIbHOCTU B OTHOIIEHUH OPTraHU3aL MU KyJIbTYPBI.

Pe3y/sibTaThl He3aBUCHMOM OLLEHKU MOTYT OBITh UCII0JIb30BAHbI B KaueCTBe N10Ka3aTe s
30 dEeKTUBHOCTHU PabOTHI:

v\ pyKOBOAMTEJIEH OpraHu3anuii KyJbTyphbl;

v' PYKOBOJMTEJIEH OPraHOB BJIACTH COOTBETCTBYIOIIUX YPOBHEH.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
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OcHoBHBIMU npuHyunamu nposefeHns HOK ABAAI0TCA OTKPBITOCTh, HE3aBUCUMOCTD,
NIOJIHOTA 0XBaTa, JOCTOBEPHOCTb ¥ IPOBEPSAEMOCTb IIOKa3aTeJieH, NOJy4eHHbIX U3 OTKPBITBIX
VCTOYHUKOB MH(OpPMaLMH, KOTOpPble NpeIoJarapT cleAyollee:

> 11 pacyéTa IoKa3aTeJsied OLEeHKH HCIIOJIb3yeTCs, Mpex/Je BCero, OTKpPbITas
(obmemoctynHass) uWHPOpMaUUs O JesATeJbHOCTH OpraHu3allMi, pa3MmellaemMass Ha
odUIMANBHBIX UICTOYHHUKAX, B TOM YMCJie OPUIMa/IbHbIX CalTax OpraHu3anuiy;

> c60p, 0600611eHUE ¥ aHA/IU3 UHGOPMALIMY, B TOM YHCJIe O MHEHUSIX oJIydaTesen
yCJyT;

> npU HEOOXOAMMOCTH, [AJis1 OLEHKU MOXET ObIThb UCHOJIb30BaHA MHPOpMalus,
KoTOopasgs QopMupyeTci B COOTBETCTBUM C TOCYJapCTBEHHOW UM BeJOMCTBEHHOU
CTaTUCTUYECKOU OTYETHOCTBIO.

B aHa/iuTU4YeCKOM OTYETe NpeACTaBJEHbl pPe3yJbTaTbl MPOBEJEHUS He3aBHCUMOMU
OlleHKHU KayecTBa yCJI0BUU OKa3aHUs YCIYT OpTaHU3alUsIMHU KYJIbTYpPbl, PAaCloJIO’)KeHHbIMU Ha
TeppuTopuu lllepbuHOBCKOrO0 palioHa KpacHogapckoro kpas.

OcHOBHble 3a0a4u He3aBHCUMOW OILleHKM KadeCcTBa YCJOBHUM OKa3aHUS YCIyT
OpraHv3alUsIMU KyJIbTYPbI, PacloJIO)KeHHbIMU Ha TeppuTopuu lllepbuHOBCKOro pairioHa
(nanee HOK):

1. OnpefenvTh JydlliMe opraHvM3aluu KyJabTypbl lllep6rHOBCKOrO paiioHa M3 4uc/a
NPUHSABLIMX YYacTHe B poLe/ype He3aBUCHUMOM OLIEeHKU KayecTBa yCJ0BUU OKa3aHUS YCayT
OpraHM3alUsMHU KyJIbTYPBI.

2.0npenenuTb COCTOSSHME U ypPOBEHb pPa3BUTHUS KOMILJIEKCHBIX IOKa3aTeJsel
Pa3/IMYHBbIX ACMEKTOB JesITeJIbHOCTH, BJHUSIOIIMX HAa KAuyeCTBO YCJOBUH NpeaOCTaBJIEHUS
YCJYT.

3. PazpaboTaTh KOHKpETHbIE peKOMEeH/JalMU 110 YAY4YIIeHHUI0 YCIOBHUUM OKa3aHHUs YCayT
JUIS1 OpraHu3anui KyabTyphl lllep6MHOBCKOTO paioHa.

4. [IpefoCTaBUTh OTAENY KYyJAbTYypPbl a/IMUHUCTPAIUM MYHUIMNAJbLHOTO 06pa30BaHUsA
[llep6buHoBCcKkUM pakioH KpacHomapckoro kpasi aHaJUTUYECKUH OTYET HA OYMaXKHOM U
3JIEKTPOHHOM HOCHTEJISIX O pe3yJibTaTax cb6opa U 006001ieHHUsT HUHPOPMAIMM O KadyecTBe
YCJ0BUW OKa3aHUs yCJIyT OpraHU3anusaMu KyJbTYpbl, KOTOPbIHA COCTOUT MU3:

e 00I1Iero pedTUHra opraHu3alui;

e pelTHUHIra OpraHU3alUi B pa3pese KaxJoro oTAeJbHOT0 KPUTEPUS;

¢ UTOTOBOTO BbIBOJIA O COCTOSIHUM YCJAOBUM OKa3aHWUS YCAYr OpraHU3alysMH

KYJIbTYPBbI;

® KOHKpPETHBIX peKOMeHﬂauI/Iﬁ 110 yJIy4lI€eHUI0 JeATEeJIbHOCTHU opraHnsaqu/’I.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
000 «Pakypc», Kpacnogap 2023



MeToa0/10THUsI UCC/IEeJOBAHUA

HesaBucuMas onjeHKa KayecTBa yCJI0BUM OKa3aHHUSA YCAYT OpraHU3alMsMU KyJbTYpbl
IIPOBO/IMJIACH 10 OOLIMM KPUTEPUAM OLleHKH KadecTBa MunTpyza PO (ta6.. 1.1):

Ta6smna 1.1

Ne

n/m
1. | OTKpBITOCTb U JOCTYIHOCTb HHPOPMALIMK 00 OPraHU3aLuHU KyJIbTyphl

KoMbopTHOCTB yc10BUHM IPeOCTaBJEHUS YCAYT

JOCTYIIHOCTB YCIYT AJi UHBAJIU0B

Jlo6poxes1aTeIbHOCTb, BEXKJIMBOCTb PA6OTHUKOB OpraHU3aluu

Y 10BJIETBOPEHHOCTD YCJA0BUAMHU OKa3aHUA yCayT

KpuTtepuii

SR BN

MeToauka pacyéTa nokasaTeJsield U KpUTepueB pa3paboTaHa B COOTBETCTBUHU C:

1) Mpukazom MuHTpyaa Poccun N2 344H ot 31 masa 2018 roga «06 yTBepKAeHHUU
EnvHoro mnopsijka pacueTa mnoka3aTesied, XapaKTepU3yKLUX O00llue KPUTEPUU OLEeHKHU
KayeCcTBa YCJIOBUM OKa3aHUS YCJyr OpraHu3aliusiMU B chepe KyJbTYpbl, OXpaHbl 3/10POBbS,
06pa3oBaHus, COLMAJIbHOIO OOCHYXWBaHUS W (QellepaJlbHbIMU yYPEXJEHUSIMU MeaUKO-
COLIMAJIbHOU 3KCIEPTU3BI»;

2) llpukazom MuHKyabTypbl Poccuu ot 27 anpesns 2018 r. N2 599 «06 yTBepJeHUHU
NoKa3aTeJiel, XapaKTepU3yIUX 00l1e KPUTEPUU OLleHKU KayecTBa YCJOBUU OKa3aHUS
yCJIyT OPraHU3alUsiMU KYJbTypbI»;

3) PacnopsokeHueM MuHKyabTypbl Poccun ot 12 pgekabps 2020 r. Ne P-1681
«0 MeTOLMYECKHUX pPEeKOMEHJALHMAX 10 OpraHU3alMu U NpPOBEeJeHUI0 He3aBUCUMOW OL€HKHU
KayecTBa YCJOBUU OKa3aHHUS YCIYT OpraHU3alUsiMU B cpepe KyJbTYypbl».

B paspene «Kpurepuu u mokasaTesd OLEHKM KadyeCTBAa yCJOBUU OKa3aHUA YCJAYT
OpraHM3alUsIMU KYJbTYpPbl» NpPUBEJleHbl KPUTEPUU OL€HKH KayecTBa, BXOJsIIUME B HUX
NOKas3aTeJ/Nu OLleHKU KayecTBa, a TaKKe UCTOYHUKUA MHOpMAlMU U MeTO/bl eé cbopa AJisd

pacyéTa 3Ha4yeHUU NoKa3aTeJleHn.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
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Kpumepuu U nokasamesau oyeHkKu Kallecmeaymoeuii OKdA3dHUsA yc/aye opcaHuayuAiaAMu Ky/q1smypbsl

B Tabauue 2.1 npuBeseHbl KpUTEPUH OLLeHKHY Ka4eCTBa, I0Ka3aTeJ Id OLleHKH KayeCTBa, a TaKKe UCTOYHUKN MHPOpMaLMU U METObI €é
cbopa A5 pacuéTa 3HaUEHU U NoKa3aTesen.

Ta6sauna 2.1

Kpumepuu u nokazameu oyeHKU Kauecmad yca08Ull 0OKA3aHUsl YCaAy2 0p2aHU3aAYUsIMU KyAbmypbl

Kputepuu

IToka3aTesn

HcToYyHUKHM HHPOPMALIMH U CIIOCOOHI ee c60opa

1. | OTKpBITOCTBb M JOCTYIIHOCTD
uHdopManuu 06
OpraHU3anyHy KyJIbTYpPhI
(danee - opzaruzayuu)

1.1. CooTBeTcTBUe  UHPOpMALUMU O  JeATEJbHOCTU
OpraHMsaly{, pasMelleHHOH Ha  0O6Lle/0CTYINHBIX
MHQOpPMALMOHHBIX pecypcax, NepeyHi MHoOpMaLUU U
Tpe6OBaHUSAM K Hel, YCTaHOBJEHHBIM HOPMAaTUBHBIMU
MPaBOBbIMU aKTAMHU.

Ananus nHPOPMaAIMOHHBIX CTEH/I0B B IOMeEIlleHUH
OpraHU3alUU U 0PUIUATBHBIX CAUTOB
opraHusalnuu.

1.2. Ob6ecneyeHre Ha opHLMAJBHOM CalTe OpraHU3alUH
HaInuusgs W QYHKIUOHUPOBAHUSA  AUCTAHIMOHHBIX
Croco60B  0O6paTHOM CBSI3M W B3aUMOJIEHCTBUSA C
MoJIy4YaTeJsIMU YCAYT.

AHanus 0(1)I/II_II/IaJ'IbeIX canToB OpraHM3alHuH.

1.3. Jlona nosy4yaTeseld yCAyr, yAOBJETBOPEHHBIX
OTKPBITOCTBIO, NIOJIHOTOU U JOCTYIIHOCTbIO MHPOPMaL MU O
JlesITeJIbHOCTU OpraHH3aluy, pa3MeleHHOU Ha
MHPOPMaLMOHHBIX CTEH/AX, HA caiiTe B MHPOpPMALHOHHO-
TeJIeKOMMyHUKalMOHHON cetu "HHTepHeT" (B % OT
00111ero YKcJia ONpOoLIeHHbIX MoJy4YaTeNen yCayr).

Onpoc norpebuTesiedl ycayr [Jjs BbIIBJEHUS HX
MHEHHUS O KadeCcTBe YCJAYT B COOTBETCTBUU C
npukazoM MunTpyzga Poccuu ot 30 okTs16pst 2018 r.
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu ot
20 Hos16ps 2018 1. N2 52726.

AHKeTa /119 onipoca noJiydaTeJsiel ycayr, BONIPOCHI 2
u4.

2. | KomopTHOCTB yC/1I0BUM
npesoCTaBJIeHUs yCIyr *

2.1. ObecneyeHre B opraHusaluu KOMQPOPTHBIX YCJIOBUH
JUJ1s1 IpefioCTaBJIeHUs] YCIYT.

M3yyeHue ycI10BUU B IOMELEHUM OpraHU3aluH.

2.2. BpeMsi oXXuaHUs NPeJOCTABJIEHUST YCAYTH (/aHHbIl
nokasamenv He npumeHsemcsi 0451 OYEHKU Op2aHu3ayull

Ky/lbmypbl)

2.3.lona  mnosay4yaTesed  yCaAyT,  yAOBJETBOPEHHBIX
KOMQPOPTHOCTBIO yCJA0BUH NpefocTaBaeHus ycayr (B % ot
00111ero yuc/ia ONpoLIeHHbIX NoJly4daTeed YCyr).

Onpoc norpebuTesiell yciayr [Jisi BbIIBJEHUS HUX
MHEHHUSI O KayeCcTBe YCJAYT B COOTBETCTBUU C
npukazoM MunTpyga Poccuu ot 30 okTs16pst 2018 .
Ne 675H, 3apeructpupoBaH B MuHrocrte Poccuu ot
20 Hos16ps 2018 1. N2 52726.

AHKeTa J/151 onpoca noJy4arteJsiei ycayr, Bonpoc 5.

HesaBucumas OILl€EHKa Ka4yecTBa yC}'IOBMI‘/lI OKa3aHH!A yCayr OpraHnu3alnusaMu KyJabTypPbl
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JOCTYIIHOCTD YCIYT A/
UHBaJIUJ 0B

3.1. 06opysoBaHUE  TEPPUTOPUM, TMpUJeramwiel K
OpraHM3alMH, U ee IOMelLleHUH C y4eTOM JJOCTYIIHOCTH A
VHBAJIU/JOB.

H3ydeHue yca0BUM JOCTYIHOCTU OpraHU3alUud JJid
MHBAJIHU/OB.

3.2. O6ecrnieyeHre B OpraHU3alUH YCJIOBUHM AOCTYIHOCTH,
MO3BOJIAIONIMX WHBAJIKJAM IOJIy4yaTh yCJIYTd HapaBHE C

JIPYTUMU.

H3yyeHue
WHBaJUOB.

YCIOBHM  JIOCTYIHOCTH YCIAYT AJs

3.3.lona  nmoJsiyyaTesiedl  ycayr,  y/JOBJIETBOPEHHbIX
JIOCTYIHOCTBIO YCIAYT AJi1 WHBaJWA0B (B % oT o6liero
YHCJa ONPOILEeHHbIX NOJy4YaTeael YCayT - UHBAIU/IOB).

Onpoc norpe6uTesedl ycayr s BbISIBJEHUS WX
MHEHHS O KadeCcTBe YCJAYT B COOTBETCTBUU C
npukazoM Muntpyaa Poccuu ot 30 okTsa6pss 2018 r.
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu ot
20 Hos16ps 2018 . N2 52726.

AHKeTa JiJ151 onipoca noJiy4yareseu yciayr, Bonpoc 7.

JloGpoikenaTe/IbHOCTD,
BE>KJIMBOCTb PAGOTHUKOB
opraHusanmu *

4.1. lona  noJjy4daTesed  YCJAYr, Y[ OBJETBOPEHHBIX
Jl0OpOXKeNaTe/IbHOCTbIO,  BEXJIMWBOCTbID  PabOTHHUKOB
OopraHusalyy, obecrneyrMBalOLMX NEePBUYHbIA KOHTAKT M
HHOpMUpOBaHME noJjydaTesss ycayrd (paboTHUKHU
CIPaBOYHOM, KacCUphbl U Npoyee) NPHU HENOCPeLCTBEHHOM
obpameHUud B opraHu3anuio (B % oOT obuiero 4ucsia
ONpOLIEHHbIX N0Jy4YaTeseH ycayr).

Onpoc norpebuTesiell ycayr [Jisi BbISIBJEHHUS HX
MHEHUS O KadyeCTBe YCIAYyr B COOTBETCTBUM C
npuka3zoM Muntpyza Poccuu ot 30 okTsa6ps 2018 .
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu ot
20 Hos16ps1 2018 1. N2 52726.

AHKeTa AJ151 ollpoca noJiydyaTeJsiei ycayr, Bonpoc 8.

4.2. lons  mnojay4yaTesaed  YCJAYr,  y/JOBJE€TBOPEHHBIX
Jl00pOKeaTeNbHOCTbIO,  BEXJIMBOCTBIO  PAabOTHUKOB
opraHusanuy, obeclneyuBalOIIUX  HeNOCpPeACTBEHHOe

OKasaHue yC/Iyry npy obpalieHUH B opraHusanuio (B % ot
06111ero 4Kc/ia ONPOIIEHHbIX oJydaTesel ycyr).

Onpoc norpebuTesiedl yciayr [Jisi BbIIBJEHUS HX
MHEHUS O KadyeCTBe YCAYyr B COOTBETCTBUM C
npuka3zoM Muntpyzaa Poccuu ot 30 okTsa6ps 2018 r.
Ne 675H, 3apeructpupoBaH B MuHwocTte Poccuu ot
20 HOs16ps1 2018 1. N2 52726.

AHKeTa /151 onipoca noJiy4yaresiei ycayr, Bonpoc 9.

43. lons  mojay4yaTesaed  YCJAYr,  y/OBJETBOPEHHBIX
Jl0OpOKeNaTeJIbHOCTBIO,  BEX/JIMBOCTBbID  pabOTHHKOB
OpraHu3alyU IPHU UCNOJIb30BAHUHU JAUCTAHIMOHHBIX GOPM
B3auMoJiefcTBuUsd (1o TesiedOHY, 1O 3JIEKTPOHHOU MOYTE, C
MIOMOIIbIO 3JIEKTPOHHBIX CEPBUCOB (10Ja4Yy 3JIEKTPOHHOTO
ob6paleHus /»ano6/npeoKeHU N, 3alUCH Ha MOJyYeHue
YCAyTH, MOJYYEeHHEe KOHCYJbTAalMK M0 OKa3bIBaEMbIM
ycayraMm U np.)) (B % oT o6llero 4yucja ONPOIIEHHbIX
noJiyyaTeJiel ycayr)

Onpoc norpebuTesiedl yciayr [Jisi BbIAIBJEHUS HX
MHEHHUS O KadeCcTBe YCJAYT B COOTBETCTBUU C
npukazoM MunTpyzga Poccuu ot 30 okTs16pst 2018 r.
Ne 675H, 3apeructpupoBaH B MuHiocte Poccuu oT
20 Hos16ps1 2018 1. N2 52726.

AHKeTa /151 onlpoca noJsiy4yaTesie ycayr, Bonpoc 11.

HesaBucumas OILl€EHKa Ka4yecTBa yC}'IOBMI‘/lI OKa3aHH!A yCayr OpraHnu3alnusaMu KyJabTypPbl
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YAo0B/1eTBOPEHHOCTDH
YC/IOBUSIMU OKa3aHUA ycayr *

5.1. lonas nosy4daTesel  ycayr, KOTOpble TOTOBbI
PEKOMEH0BaTh  OpPraHU3alUi0  POJCTBEHHUKAM H
3HAaKOMBIM (MOTIJIM Gbl €e peKOMEeH/I0BaThb, eCJH Obl Oblia
BO3MOXXHOCTh BbIGOpa opraHusanuu) (B % OT o06Iero
YHCJ1a ONPOLIEHHBIX TIoJy4aTes el yCayr).

Onpoc moTpebuTesiell ycayr [Jis BbIIBJEHUS UX
MHEHUs] O KayeCTBe YCAYT B COOTBETCTBUM C
npuka3zoM MuHtpyzaa Poccun ot 30 okTsa6ps 2018 .
Ne 675H, 3apeructpupoBaH B MuHwocte Poccuu oT
20 HOs16ps1 2018 1. N2 52726.

AHKeTa Ji/151 onipoca noJyyaTtesied ycayr, Bonpoc 12.

5.2.lona  noJsy4yaTesed  yCJAYr, YAOBJIETBOPEHHBIX
rpadukoM pab6oThl opraHuzanuu (B % oT o6liero yucsia
OTNpPOIIEHHBIX MOJIyYaTeseH yCayr).

Onpoc moTpebuTesiell yCayr [Jisi BbISIBJEHHUS HX
MHEHHUs O KayeCTBE YyCAYT B COOTBETCTBUMU C
npukazoM Muntpyaa Poccuu ot 30 okTsa6ps 2018 r.
Ne 675H, 3apeructpupoBaH B MuHiocTe Poccuu ot
20 Hos16ps 2018 . N2 52726.

AHKeTa Ji/151 onpoca noJiyyartesied ycayr, Bonpoc 13.

5.3. Jlosig noJiy4aTeJsielt ycayr, y/I0BJeTBOPEHHBIX B I€J10M
YCJOBUSMU OKasaHUs ycjayr B opraHuszauuu (B % oT
00611[ero YMcJia ONPOoLIeHHbIX oTyvYaTes el yYCayr).

Onpoc norpebuTesiell yciayr [Jisi BbISIBJEHUS HX
MHEHHUS O KadecTBe YCJAYT B COOTBETCTBUU C
npuka3zoM Muntpyza Poccuu ot 30 okTsa6ps 2018 r.
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu oT
20 Hos16ps1 2018 1. N2 52726.

AHKeTa /151 onpoca noJyyaTesieH ycayr, Bonpoc 14.

* Kputepuu 2, 4, 5 He npUMeHUMbI K TeaTpa/IbHO-3peJIUIHbIM U KOHLIePTHBIM OpraHMU3alyaM B COOTBETCTBUHU CO cTaThbel 36.1 3aKoHa
p p p p p p p

Poccuiickoit @enepanuu oT 9 oktsa6ps 1992 r. N 3612-1.

HesaBucumas OILl€EHKa Ka4yecTBa yC}'IOBMI‘/lI OKa3aHH!A yCayr OpraHnu3alnusaMu KyJabTypPbl
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[loka3zaTesy, XapaKTepU3yoLue
OTKPBITOCTb U AOCTYIIHOCTb HH®OPMALIUU Ob OPTAHU3ALIMN KYJIBTYPbI

Ta6suna 3.1
3Haum- Makcu-
. 3HaueHue
mocth | [lapameTpbl noKa3aTeJisl OLEeHKHU WHAMKaTOpbI NapaMeTPOB NOKa3aTejeil MaJjibHOe
Ne | Tloka3aTe iy OLleHKM KayeCcTBa napaMmeTpo
NOoKa- Ka4ecTBa, oAJIekalliye OLeHKe OLleHKM KayecTBa BB Gy | SHadeHne
3aTesien NnokKasareJiei
1.1. | CooTBeTcTBHE HHOOPMALIUU O 0,3 1.1.1. CooTBeTcTBME HHPOPMALUH O | - OTCYTCTBYET MHPOpPMAL U O AeATeNbHOCTH 0 6ass0B 100 6as10B
JlesITeJIbHOCTH OpraHu3aluy, JlesiTeJIbHOCTH OpraHu3aluy, OpraHU3al1y;
pa3MelleHHOU Ha pa3MelléHHON Ha - 06béM nHbOpPMaLUU (KOAUYECMBO 1-100 Ana
001LeJOCTYIHBIX MH}OPMaLIMOHHBIX CTEH/IAX B Mamepuanos/eduHuy uHgopmayuu), 6aJsI0B pacyéTta
MH$OPMaLMOHHBIX pecypcax, MOMeLeHUH OpraHUu3aluy, eé pasMeléHHOM Ha MHPOPMALlMOHHBIX CTEeHJaX dopmyna
nepevyH0 HHGpopMaLUU U coJiep>kaHuto U nopsaaky (bopme), B IOMeEIeHUU OPTaHXU3aLUHU 10 OTHOLUIEHUIO K (1.1)
TpebGOBaHHUAM K Hell, YCTaHOBJIEHHBIM HOPMaTUBHBIMU KOJIMYECTBY MaTEPHAJIOB, pa3MellleHre
yCTaHOBJIEHHBIM IIpaBOBbIMM aKTaMH. KOTOPBIX yCTAHOBJIEHO HOPMaTHBHBIMHU
HOPMaTHUBHBIMH IPAaBOBBIMHU npasosbiMu axtamu | U ;
. CTEHJT
aKTaMu:
- Ha UHPOPMALOHHBIX CTEH/aX 1.1.2. CooTBeTCTBHE HHPOPMAIMH O | - OTCYTCTBYeT HHPOPMAIHS O eI TeJIbHOCTH 0 6as10B
B IIOMEILIEHUH OpraHU3aliiy, AeATeJIbHOCTH OpraHMU3alHHy, OpraHr3anmry Ha eé O(l)I/II.U/IaJ'IbHOM canTe;
- Ha 0pUIMAILHOM caiiTe pa3MeléHHON Ha OPpUIIMaTIbLHOM - 00béM HHbOpPMALIUU (K01U4ecmao 1-100
caliTe opraHusaluy, eé Mamepuanos/eduHuy uHgopmayuu), 6as1/10B

OpraHusaluy B
WHGOpPMaLlMOHHO-
TeJIEKOMMYHUKAL[MOHHOU CeTH
«HUHTEpHET» (Hasee -
oduIHaIbHbIX CAUTOB

opraHM3anui) (Han) ).

cojiepaHu0 U nopsaaky (dopme),
YCTAaHOBJIEHHBIM HOPMAaTHBHbBIMHU
PaBOBBIMU aKTaMH.

pa3sMeléHHON Ha 0pUITUATIBHOM CalTe
OpraHr3anyru 1o OTHOIEHHUIO K KOJIUYE€CTBY
MaTepHuaJioB, pa3MellleHue KOTOPhIX
yCTaHOBJIEHO HOPMAaTHBHBIMHU MPaBOBbIMHU

akramu (M5,

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2023
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151 - 00béM uHoOpMaLUM (Koaudecmeo mamepuanos/eduHuy uH@PopMmayuu), pasMelléHHOM Ha HWHQPOPMaLUMOHHBIX CTeHJaX B MOMeLleHUH

CTCHO
OpraHH3aluH;

n

caiT

(masiee — opUIMATBHBINA CAUT OpraHU3aLMHU);

- 06béM HHPOPMALNH (Ko1U1eCcCma8o Mamepuanos/eduHuy uHgopmayuu), pa3MeléHHON Ha 0QUIIMATbHOM CalTe OpraHU3anuy B ceTh «MHTEpHET»

141 - 06béM uHopManuu (Koauvecmso mamepuanos/eduHuy uH@dopmayuu), pasMelleHHe KOTOPOH YCTAHOBJIEHO HOPMATHUBHBIMU MPAaBOBBIMU

HOPM

dKTaMH.

B cooTBeTcTBUM co cTaTbhéN 36.2 3akoHa Poccuiickoilt @enepannu «OCHOBBI 3aKOHOJaTeNbCTBa Poccuiickoil @efepaliuu 0 KyJAbType», a TaKXKe C

nprukazoM MuHKyabTypbl Poccun ot 20 ¢peBpansa 2015 r. Ne 277 ajia opraHusanuil KyJbTypbl YCTaHOBJIEH HEOGXOAUMBINA 06 b€M MHPOpMALUU AJIs

pa3MellleHMs Ha CTeH/1ax M Ha 0QULIMa/IbHOM CaliTe OpraHM3allU KyJbTyphl B KosindyecTBe 10 e sMHUL MHGOPMALMU.

Ta6suna 3.2
3HauM- Makcu-
3HaueHue
MOCTh IlapaMeTpbl NOKa3aTeJ i OLEeHKH HHauKaTOphLI NIapaMeTpoOB MaJIbHOE
Ne | IoxasaTe /i OLIEHKH Ka4eCTBA | poka- . napaMeTpoB
KayecTBa, oJJjie:Kaliye oneHKe NoKa3saTeJied OLleHKM KayecTBa 3HayeHUe
zaTeseii B 6a/11aX .
NOoKa3aTeJieu
1.2. | O6ecneyeHre Ha OPUIIHMATBHOM 0,3 1.2.1. Hannuue Ha odHUIIMAIbHOM - OTCYTCTBYIOT HUJIK HE QYHKIIMOHUPYIOT 0 6as0B 100 6a10B

caiiTe opraHu3alMy HaJIM4uusl U
bYyHKIIMOHUPOBaHUS
JUCTAaHIIMOHHBIX CIIOCOO0B
00paTHOM CBSI3U U
B3aHUMO/IeCTBUS C
MoJIy4aTeJNsIMU YCIYT:

caWTe opraHu3alnuy HHGOPMALKU O
JIMCTaHIMOHHBIX CIIOCO6ax
B3aMMO/IeMCTBUS C MOJIyYaTeasIMU
ycayT U uX QyHKIIMOHUPOBAHUE:

1) aboHeHTCKOro HoMepa TesiedpoHa;
2) afpeca 3/IEKTPOHHOM MOYTHI;

JUCTAHIIMOHHBIE CLIOCOOBI
B3aMMO/IeCTBUS;

- KOJINYeCTBO QYHKIUOHUPYIOLIUX
JAMCTAaHLIMOHHBIX CIOCOGOB
B3aUMO/JeNCTBUSA (0m 00H020 do0 mpéx

€hoco608 8KAIHYUMENLHO) (CIMCT );

o 30 6aJ10B
3a KaXKJbli
croco6

(T

IIACT )

Jns pacyéra
dopmyia (1.2)

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
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- TesiedoHa, 3) 3/IeKTPOHHBIX CEPBUCOB (/151 - B HAJIMYUHU U QYHKIIMOHUPYIOT GoJiee 100 6an10B

- 3JIEKTPOHHOMU MOYTHI, N0/Ia4M 3JIEKTPOHHOTO 00palleHus1 | TPEX AUCTAHLMOHHBIX CIOCOO0B

- 3JIEKTPOHHBIX CepBHCOB (bopmMa (>xaJ100b1, IPEAJIOKEHUS), B3aUMO/J€CTBUS.

JUISI TIOJIa4YU 3JIEKTPOHHOTO NOJIy4YEeHU s KOHCYJIbTAIUH 110

o6paleHus />ka100b1 /IpeioxKe OKa3bIBAEMbIM yCJIyTraM U UHbIX),

Hus; pasgen "YacTto 3a1aBaemMble paszena opUIUATBHOTO caiiTa

BOMPOCHI"; TOJy9eHHEe «YacTo 3a71aBaeMble BOIPOCHI»;

KOHCYJIbTAIIMX 110 OKa3bIBAEMbIM 4) TeXHUYECKON BO3MOXKHOCTH

ycJIyram | mp.); BbIpa)KEHUS NOJyYaTeseM YCIAYT

- obecrnieyeHe TEXHUYECKON MHEHHUS 0 KauecTBe yCI0BUN

BO3MOXHOCTH BbIpaXKEeHHUS OKa3aHMs YCJIYT OpraHu3anuen

noJiyyarteJsieM ycJayr MHEHHUS O (HayM4uMe aHKeThI JJIs1 onpoca

KavyeCcTBe OKa3aHHUS YCIyT I'PK/JJaH UM TUIIEPCChIIKYU Ha Heé)

(HasMuMe aHKeTHI JJIs onpoca

rpakJjaH UM TUIIepCChIJIKK Ha

nee) (1T, ).

HI[I/ICT :TIII/ICT X CI[I/ICT > (1 2)

rae
TMCT — KOJIMYECTBO 6a/IJIOB 33 KaX/bIM IUCTAaHIIMOHHBIN CIIOCO6 B3aUMOAEUCTBUS C moJrydaTeaaMu yoayr (o 30 6a/1/10B 3a KaXK/[bli C11oco0);
CMCT - KOJINYECTBO QpYHKIMOHUPYIOIUX JUCTAHIMOHHBIX CIOCO60B B3aUMOJEHUCTBUS C OJIydaTeNIMH YCIyT, MHPOpMaLKs 0 KOTOPBIX pa3MelleHa Ha

oduIMaTbHOM CaiiTe OpraHy3alyH .

[lpu Hasnuuu U QYHKLUMOHUPOBAHUU 6GoJiee TPEX JUCTAHLUOHHBIX CIOCOOOB B3aWMOJENCTBHS C IMOJIydaTeJNsIMU YCIYT MOKas3aTesb OLEHKU

KavyecTBa NpuHUMaeT 3HaueHue 100 6a/10B.

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
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Ta6suna 3.3
3HauM- Makcu-
IlapameTphl NOKa3aTeJsd . 3HaueHue
MOCTb WHAMKAaTOPBI NapaMeTPOB NOKa3aTejeil MaJjibHOe
Ne | TlokasaTe i OLleHKM KadyecTBa OLIeHKM Ka4yecCTBa, napameTpo
MoKa- OLleHKM KayecTBa 3HayeHHe
. nojJiexkauye oneHkKe B B 6aJ1/1aX .,
3aTesieu nokasareJien
1.3. | Jlosnga nosty4aTesieu ycayr, 0,4 1.3.1. Y10B/1€TBOPEHHOCTH YHUCJIO NToJIydaTesIel yCayT, yA0BJIeTBOPEHHbBIX 0-100 100 6as10B
YA0BJIETBOPEHHBIX Ka4yecTBOM, IOJIHOTOU U KayeCcTBOM, IOJIHOTOHN U JJOCTYIHOCTbIO 6aJ1J10B
OTKpPBITOCTBIO, IOJIHOTOU U JIOCTYITHOCTbIO MHPOpPMaALIMH O MHOpMaLMH 0 [1eATeJbHOCTH OpraHU3al 1y, Jna
JIOCTYITHOCTbIO HHPOpMaALIUU O JledTeJIbHOCTH OpraHM3aLuy, pa3MelléHHON Ha UHPOPMALMOHHBIX CTEH/AX pacyérta
JleITeJIbHOCTH OpraHu3aluy, pasMeléHHON Ha B [IOMELIeHUH OpraHy3al vy 110 OTHOIIEHUIO K dopmyna
pasMelleHHOU Ha MHPOPMALMOHHBIX CTEH/AX B YHCJy ONPOIUEHHBIX MOJydaTesel yCIyT, (1.3)
MHPOpPMaLlMOHHBIX CTEHAX, Ha NOMelleHUH OpraHu3aLuu. OTBETHUBILIHX Ha COOTBETCTBYIOIIUN BONIPOC
caiiTe B MHYOpMaALIMOHHO- aHKeTbl (yCTew1 ).
TeJIeKOMMYyHUKAaLlUOHHOU CeTH ” > "
1.3.2. Y10B/1€TBOPEHHOCTD YUCJI0 ToJIydaTeJier yCIyT, YAO0BJIETBOPEHHBIX 0-100
OTK o o
«I/IHTepI-IeT»(l_[yZl p) (B% ot Ka4yecTBOM, IOJIHOTOU U Ka4yeCTBOM, NIOJIHOTOM U JOCTYITHOCTBIO 6aJ1J10B
JOCTYIHOCTbI0 UHPOpMaLUHU O MH)OPMALIUU O JAesATeJbHOCTU OpraHU3aluy,
06111ero YMc/1a onpomeHHbIX JIeTeJIbHOCTH OpPTraHU3al|H, pa3sMelnIéHHON Ha 0QUIMATBLHOM CaiiTe
noJjiyqaTesien yCiyr (qo6m ). pa3MelléHHON Ha 0QUIIMAJBbHOM | OpraHM3aluy 0 OTHOLIEHUIO K YUCTY
caliTe OpraHu3al{U B CeTH ONPOILIEHHBIX NIoJy4YaTesel yCIyT,
«MHTEepHET». OTBETUBILINX HA COOTBETCTBYIOLIMHI BOIPOC
ankeTsl (Y gip)-
OTKp _ yCTeH}I + ycaﬁT .100 (1 3)
A 2x4 ’ '
o0
rje
Yy - YUCJIO MOJIydaTesiedl yCIyr, yA0BJAeTBOPEHHBIX OTKPBITOCTBIO, IOJTHOTON U AOCTYIHOCTBI0 HHPOpMaIMy, pa3MeléHHOW Ha HHOPMaLMOHHbBIX

CTEHJI
CTeH/jaxX B IOMeleHUH OpraHu3aluy;
ycaﬁT
OopraHu3saluy;

4

00111

- 0611e€e YK CJI0 ONPOILIEHHBIX NOJIy4aTes el YCIyT.

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
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- YMCJIO MOJIyYaTesield YCIyT, YA0BAETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM U JOCTYIHOCTBI0 HHPOpPMAL MU, pa3MeléHHON Ha 0QUIIMaJIbHOM CauTe



1
HToro no kpurtepuio 1 «OTKPLITOCTb U JOCTYIHOCTh MHPOPMaLMK 06 OpraHUsanuu KyabTypb» K :

K'=0,3xT1,,4 +0,3xT1

JIACT

OTK
+0,4xITy, P

(1)

1 N o o
3nauenue kputepusa K~ paccunTbiBaeTcs ¢ yu8TOM 3HAYMMOCTH KaX[0TO OKa3aTeJIs, XapaKTepPU3yIOIero AaHHbIA KpUTEpUIA.

1
MaxkcuManbHoe 3HaueHHe kputepusa K- - 100 6asos.

IlokasaTesin, XapaKkTepHsylompue
KOM®OPTHOCTb YC/IOBUHU NPEAOCTABJIEHHUA YCIYT
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Ta6auna 3.4
3Ha4wu- Makcu-
3HayeHUe
Ne IlokasaTeu OLleHKH MOCTh IlapameTphl NOKa3aTe i OLeHKHU I/IH,Z[I/IKaT(‘)'pr napaMeTpoB napameTpos MaJIbHOe
KadecTBa nmoka- Ka4decTBa, ojJjiexaliye oleHKe NnoKasaTeJiel OLleHKHM KayecTBa B GaLIaX 3Ha4eHHe
3areJsiei nokasareJien
2.1. | ObecrneyeHre B OpraHu3aluu 0,3 2.1.1. Hannaue KoMpOPTHBIX YCIOBUH - OTCYTCTBYIOT KOMQOpPTHbIE 0 6aJs10B 100 6ans10B
KOMGOPTHBIX yCJIOBUU JJ151 [ IpelOCTaBJIEHUS YCIYT: yCJIOBUS;
NpeJ0CTaBJIEHUS YCAYT 1) Ha;nM4yue KOMQOPTHOM 30HBI OTABIXA | - KOJIMYECTBO KOM(POPTHBIX no 20 6aoB Jns
(H ) (oxkupaHus); YCJ0BHUH /151 IPEIOCTaBJEHHUS yCIyT | 3a KaKjaoe pacuyéra
xom@.yen | - 2) Ha/IM4Y¥e Y NOHATHOCTb HaBUTALlMKU (om odHo20 do vembipéx ycJioBUe dopmy.ia
BHYTPH OpraHH3saLuH; 8KOYUMENLHO) (CKOM(p ); (T ) (2.1)
3) LOCTYNHOCTb MUTHEBOM BOJIbI; KoM
4) Haj4Me ¥ JOCTYMHOCTb CAHUTAPHO- | _ yajnuuue nsiTH U Gostee 100 6as10B

TMTMeHNYeCcKUX oMellleHUH (YucToTa
MOMeLeHUH, HAJIMYMe MbLIa, BOJbI,
TyaJIeTHOU 6yMaru u np.);

5) caHUTapHOE COCTOSTHUE TOMELEHUU
opraHu3salui;

6) BO3MOXXHOCTb OpOHUPOBAHUS
YCAYTH/AOCTYIMHOCTD 3alIMCH Ha
noJiyueHue ycayru (no tesnedoHny, ¢
HCII0JIb30BaHueM ceTh «MHTepHeT» Ha
odHUIMaNbHOM CaliTe OpraHU3aLuHy, pU
JINYHOM IOCeIllleHUH U 1Ip.)

KOMQOPTHBIX YCJIOBUM [/
npeJocTaB/eHUs YCIyT.

HesaBucumas OILl€EHKa Ka4yecTBa yC}'IOBMI‘/lI OKa3aHH!A yCayr OpraHnu3alnusaMu KyJabTypPbl
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rje

HKOM(‘I).yCJI = TKOM(b xC

cont (2.1)

TKOM(b - KOJINYeCTBO 6aJIJI0B 3a KaXKJj0e KoOMpOpTHOe yC/I0BHe MpeAocTaBaeHus yoayr (o 20 6aoB 3a KaxkJoe KOMPOPTHOE YCJI0BUE);

CKOMQO - KOJINYeCTBO KOMQPOPTHBIX YCJIOBUH PeJ0CTaBJeHUS YCAYT.

IIpy HaZIMYUK NATHU U 60J1ee KOMPOPTHBIX YCIOBUH TIpejoCTaB/IeH s yCIyT MoKasaTeb oleHKH kadectsa (11

17

) npuHuMaeT 3Ha4yeHue 100

KoM.ycI
6aJ1JI0B.
Ta6suna 3.5
3Hayu- Makcu-
. 3HaueHue
mocTb | [lapameTpsl noKasaTesisi OLEHKH WHAMKaTOpbI NapaMeTPOB NOKa3aTejeil MaJIbHOe
Ne | TlokasaTe i OLLeHKU Ka4yeCcTBa napaMeTpoB
NMoKa- | KadecTBa, nojJjexaljye oleHKe OLIeHKH KayecTBa B GALIaX 3HaYeHHe
3areJsiei nokasareJien
2.3. o 0,3 2.3.1. Y10B/1eTBOPEHHOCTD YHCJIO NoJIyyaTesael ycayr, 0-100 6an10B | 100 6ani0B
JoJsis1 mostydyaTeniei yciuyr, N
Y IOBITBOPEHHDIX KOMGOPTHOCTBIO MIPEIOCTABJEHUS | Y0BJETBOPEHHBIX KOMPOPTHOCTHIO
. yCJAyT opraHu3anuei. NpeaoCTaBJEeHUs YCAYT OpraHu3anuen Jnsa
KOMQOPTHOCTBIO YCJIOBUN <
o KoM pacuéTa
npejoCcTaB/IeHust yeyr (B % oT vy , 10 OTHOUIEHUIO K YUCJTY bopmysa
0011ero yrcia OnpoLIeHHbIX 93
. KoM ONPOUIEHHBIX MOJy4YaTesell yCayT, (2.3)
noayyareseit yeayr) (11 ). .
ya OTBETHUBIIUX Ha IaHHbIH BONIPOC (qo6m ).

rje

yKOM(’p
Y

yKOMd)

b _
I =~ %100,

00111

o6y - OOLIE€ YHCIIO ONPOLIEHHBIX [I0/Iy4aTe el yCIyT.

(2.3)

- YUCJIO MoJTy4aTe el YCyT, yA0BIeTBOPEHHBIX KOMPOPTHOCTHIO NIPe0CTaB/IEHUS YCAYT OpraHU3alnuen;

HUtoro no kputepuio 2 «kKoMPpopTHOCTH yCI0BUH NPeOCTABIEHUS YCAYT» (K2 ):

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
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2 .. o o
3nauenuve kputepusa K paccunTbiBaeTcs ¢ y4éToOM 3HAUMMOCTH KaX/0ro N0Ka3aTe s, XapaKTepHU3yIoLlero JaHHbIi KpUTEpHIA.

K?=0,3x11

I1 +11

koM. ycI

+0,4 x

KoM

KoMd. ycIt

2
MakcuManbHOe 3HadeHHe kpuTepus K~ - 100 6anos.

ya b
+0,3x HI;,;M )

2)

[oka3saTesy, XapaKTepu3ywoiue
JOCTYIIHOCTB YCIYT 411 UHBAJINJ 0B
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Ta6auna 3.6
3HauM- Makcu-
3Hauyenue
MocTh | IlapameTpsl moKa3aTeJisl OeHKHU WHAuKaTOpHI IAapaMeTpPOB MaJIbHOe
Ne IToka3aTe/M OLleHKU Ka4yeCcTBa " napaMeTpoB
MoKa- Ka4yecTBa, Mo/ ieKallye OLeHKe NoKa3saTeJied OLleHKH KauyecTBa B Ga/LIAX 3Ha4YeHue
3aTesiei NoKasareJiei
3.1 | ObopyznoBaHUE TEPPUTOPHH, 0,3 3.1.1. Hasinyue B noMeLeHUAX - OTCYTCTBYIOT YCJIOBUA LOCTYITHOCTH 0 6ass0B 100 6as10B
npuJerarollei K opraHu3alui, U ee OpraHM3alluM U Ha Ipujeramllei K | JJjis UHBaJIU/OB;
NOMeLeHUH C y4eTOM JJOCTYITHOCTH Hell TeppUTOpUHU: - KOJINYeCTBO YCJIOBUI AOCTYITHOCTH no 20 6as10B Ana
JJI1 UHBAJIWJI0B: 1) 060py0BaHHBIX BXOJHBIX TPYNIl | OpraHU3aIuH /i1 UHBAJIU/0B (om 3a Kaxjoe pacuyéTa
- 060pyZi0BaHME BXO/AHBIX TPy naHaycami (o bEMHBIMHU " opr CJI0BHE opmyJia
PYA A Py 4 (noa 00Ho20 do yembipéx) (C ECT) y bopmy.
na”AycaMu/mnobeMHbIMU miatTdopmamu); A (Topr (3.1)
miaTpopMamy; 2) Bbl/ieJIEeHHbIX CTOSTHOK [1JIsl AocT
- HaJIM4YMe OSATU U 6oJiee YCI0BUIN 100 6an10B

- HaJIN4YHe Bbl/|eJIEHHBIX CTOSTHOK JIJIS1
aBTOTPAHCIIOPTHBIX CPEJICTB
WHBaJIU/IOB;

- HaJIMYMe aZlal TUPOBAHHBIX JIUPTOB,
NOpPYYHEH, paclIMPEHHbIX ABEPHBIX
IPOEMOB;

- HaJIM4Me CMEHHbIX KpeceJl-KOJISICOK;
- HaJIM4YHe ClelHaabHO
060pyZ0BaHHBIX CAHUTAPHO-
rUTHeHUYeCKHUX OMelleHUH B

opr

OpraHusaluu (HHOCT .

aBTOTPAHCIOPTHBIX CPEACTB
WHBaJIU/IOB;

3) ajanTUpPOBaHHBIX JUPTOB,
HOPYYHEH, pacliUPeHHbIX JBEPHbBIX
MPOEMOB;

4) cMeHHBIX KpeceJ-KOJISICOK;

5) cneyuaibHO 060PY0BAaHHBIX
CaHUTAPHO-TUTHEHUYECKHUX
HOMelleHUH B OpraHU3aLnHu.

AOCTYIIHOCTHU AJid UHBAJIU0B.

opr __ opr opr
H,Z[OCT - T,Z[OCT X Cnocw

(3.1)

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
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opr
rae THOCT - KOJIMYECTBO 6aJIJIOB 32 KAXK/[0€ YCI0BHE JOCTYMHOCTH OPTraHM3aLH A1 MHBAJIUAOB (110 20 6asjIoB 3a KaX/10€ YCJI0BHE);

opr .
CHOCT - KOJIMYEeCTBO YCJA0BUU JOCTYNIHOCTU OpTaHU3alUU AJ11 UHBAJIU0B.

opr
JIOCT

[Ipu pacuyére nokasartess 3.1. A opraHusalyil KyJbTYypbl, pacloJiaraloliuxcsl B 3[4aHUSAX UCTOPUYECKOrO, KyJbTypPHOTO U apXUTEKTYPHOIO

TIpy HaIMYUK NATH U GoJiee YCI0BU JOCTYITHOCTH YCIYT [/ MHBAJIUOB MoKasaTeJb oleHkH kadectsa (11 ) npuHuMaeT 3HadyeHue 100 6aoB.

HacJieJys, B cJiydae HeBO3MOXKHOCTH BbIIIOJIHEHUS TPe6GOBaHUM 10 06ecrevyeHuIo JOCTYITHOCTH /Il UHBAJIU/0B B 4acTH: 060pyZ0BaHUS BXOJHbBIX TPy
nasaycamu (moAbéMHBIMUA IJaToOpMaMu); HaJUYUsA aJlallTUPOBAHHBIX JUPTOB, NOPYYHEH, paclIMpPeHHbIX JBEpPHbIX NPOEMOB; HAJWYHUS ClEeLHaTbHO
060py/J0BaHHBIX CAaHUTAPHO-TUTMEHUYEeCKHX NOMeLleHUH B OpraHu3auuy (MOATBepXKJaeTCs peLleHWSAMH OpraHOB IO OXpaHe U MCI0JIb30BaHHUIO
NaMsATHUKOB HUCTOPHUHU U KYJbTYpPbl COOTBETCTBYIOLIEr0 YPOBHS U OPraHaMH COLMaJIbHOM 3aliMThl HaceJleHUs COOTBETCTBYIOILETO YPOBHS) OKa3aTe b

opr

OLIEHKH Ka4YeCTBa (H}lOCT

) npuHUMaeT:

- 3HayeHue 100 6a/s10B NIpU YCJIOBUM 0bOecrniedeHUs 2 yCJIOBUU: HaJM4YKe BblJieJIeHHBIX CTOSHOK /JJ aBTOTPAHCIOPTHBIX CPeJCTB UHBAJINU/OB;
Ha/In4YMe CMEeHHBIX Kpeces-KOJISACOK;
- 3HayeHue 50 6aJJI0OB NMpPU YCJI0BUM obecriedeHUs1 1 yca0BUS JOCTYMHOCTH: HaJM4YMe BblJleJIEHHBIX CTOSIHOK JJis1 aBTOTPAHCIIOPTHBIX CPEeJCTB

HHBaJIMAO0B; HAJINYUE€ CMEHHBbIX KpeCeJI-KOJIACOK.

Ta6auna 3.7
3Hayu- Makcu-
UHAUKaTOpbI NapaMeTPOB 3HayeHue
MOCTb IlapamMeTphl NOKa3aTe s OlleHKU . MaJibHOe
Ne Iloka3aTe/u OLleHKM KayecTBa NnokKa3arTeJieil OlleHKH napaMmeTpoB
NMoKa- Ka4yecTBa, NoAJieXKaljue OLeHKe 3HaueHue
. Ka4yecTBa B 6GaJs1ax .
3aTesiei nokKasareJiei
3.2 | OGecreyeHue B OpraHU3aALUU 0,4 3.2.1. Hasinure B opraHysaIvu yCJI0BUN - OTCYTCTBYIOT YCJIOBHS 0 6as0B 100 6as1oB
YCJIOBUM JJOCTYITHOCTH, JIOCTYITHOCTH, MO3BOJISIONIMX HHBAJIU/AM | IOCTYITHOCTH, T03BOJISIONIHE
M03BOJIAIONIUX HHBAJIU/AM T10JIy9aTh NOJIYYaTh YCAYTHM HapaBHE C IPYTUMU: WHBAJIU/IAM MOJIy9aTh YCAYTH st
yCJIyTU HapaBHE C IPYyTUMH, 1) ny6poBaHue AJj1s1 UHBAJIUOB 110 HapaBHe C IpYTUMH; pacuéTa
BKJIIOYAS: CJIyXy U 3pEHHUI0 3BYyKOBOM U 3DUTEJIbHON | - KOJIUYECTBO yC/IOBUI no 20 6a/10B dopmysia
- Iy6JIMpOBaHUe JIJisl MHBAJU/IOB 10 nHpOpMaINY; AOCTYITHOCTH, TTO3BOJISIOIIUX 3a KaxKji0e (3.2)
CJIYXy YU 3PEHUI0 3BYKOBOU U 2) ay6iMpoBaHue HAAIKCEH, 3HAKOB U WHBAJIUJIAM MOJy9aTh YCAYTH yCJIOBHE
3puTeNbHON HHPOPMaLUY; WHOM TEKCTOBOU U rpaduieckon HapaBHe C IPyTUMHU (OT OJJHOTO

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
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- Iy6IMpOBaHMe HAINKCEH, 3HAKOB U
HMHOH TEKCTOBOU U rpadpuiecKoi
nH}opMaLMU 3HaKaMHy,
BbINIOJIHEHHBIMU peJibeHO-
TO4e4yHbIM HIpudTOM Bpailis;

- BO3MOXXHOCTb NIPe/l0CTaBJIEHUS
MHBaJIM/JaM 110 Cayxy (Cayxy u
3pPEHUI0) YCIYT CypAOTepeBOJUYHKA
(TudnocypaonepeBoaUMKa);

- HaJIMYue aJbTepHAaTUBHON BepCcuu
odunmasbHOro caiTa OpraHu3alyy B
cetu "UHTEpHET" /11 UHBAJIU/IOB 110
3pEeHMUID;

- IOMOI1lb, OKa3bIBaeMas
paboTHHKAMU OpraHU3aluy,
npolleJIINMU Heo6X04uMoe
ob6y4eHUe (MHCTPYKTUPOBAHHUE)
(BO3MOXKHOCTb COIPOBOXK/,EHUS
paboTHHUKaMU OpraHU3aLUu);

- HaJIM4Me BO3MOXXHOCTHU
peoCcTaBJeHUs YCIyTH B
JMCTaHLMOHHOM peXrMe WM Ha

WHPOPMALMK 3HAKAMH, BbITTOJTHEHHBIMU
pesnbedHO-TOYeYHBIM LIpUdTOM Bpaiig;
3) BO3MOXXHOCTb NPEAOCTABIEHHUS
WHBaJIM/IaM 1o cayXy (CayXy v 3peHHuI0)
yCJIyT CypJloniepeBoJYMKa
(TudsocypaonepeBoguIMKa);

4) HayMM4YMe abTEPHATUBHOW BEpPCUU
opHUIMaNbHOTO caliTa OpraHU3aluu B
ceTu «AHTEpHET» J/Is1 UHBAJIU/IOB 110
3pEeHHUIOo;

5) momo1b, 0ka3piBaeMasi paboTHUKaMU
OpraHM3alMH, TPOLIeAINMHU
Heo6XxoUMoe 06yueHue
(MHCTPYKTUpPOBaHUE) MO
COTPOBOX/IEHHIO HUHBAJIU/IOB B
MOMeIleHUSIX OPTaHU3aIMH1 U Ha
npuJieramlneld TeppUTOpUH;

6) Ha/IMYKe BO3MOXKHOCTH
npesoCTaBJIEHH YCIYT B
JIMCTAHI[MOHHOM peXXHUMe UJIH Ha JIOMY.

YCJOBUM JOCTYIHOCTH.

YOIyT yeayr
J10 4eThIpex) (CHOCT ); (Thocr )
- HaJIM4YMe NATU U 6oJiee 100 6ass10B

yciyr
JIOMy (Haom ).
ycayr _ qrycayr yciyr
H}IOCT - T,I[OCT X C,Z[OCT s (32)
rjae T;(O:Jgr — KOJIMYECTBO 6aJIJIOB 32 KQXK/I0€ YCJI0BHE JOCTYITHOCTH, TO3BOJIAIOIIEEe UHBAIU/IAM MOJy9aTh YCJAYTH HapaBHe ¢ ApyruMu (o 20 6a//10B 3a

KaXK/j0€e YCJIOBUE);

yemyr
CI[OCT

— KOJIN4YECTBO YCJIOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIAIOIINX UHBAJINAAM I10JIy4aTb YCJIYI' HapaBHE C APYTUMH.

HpI/I Ha/IMYHUHU [IITH U 6oJiee YCIIOBI/II‘/JI AOCTYIIHOCTH, ITO3BOJIAIO WX HHBAJIUAAM I10JIYy4aTh YC/JIYI' HapaBHE C APYTUMH, [TIOKAa3aTeJIb OEHKHU Ka4eCTBa

(HyCHyr) npuHUMaeT 3HadeHue 100 6an1oB.

JIOCT

HesaBucumas OILl€EHKa Ka4yecTBa yC}'IOBMI‘/lI OKa3aHH!A yCayr OpraHnu3alnusaMu KyJabTypPbl

000 «Pakypc», Kpacnogap 2023
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Ta6sauna 3.8
3Haum- Makcu-
. 3HaueHue
MocTh | IlapameTpsl OKa3aTeJsisl OLLEHKH WHAUKAaTOpBI NapaMeTPOB NOKa3aTejeil MaJjibHOe
Ne | TlokasaTeJ M OLleHKHM KadyecTBa napamMeTpo
NOoKa- Ka4ecTBa, oAJIekalliye OLeHKe OLleHKM KayecTBa BB GuUax | SHadeHne
3aTesie nokasareJien
3.3 | losig nosy4yaTesier ycayr, 0,3 3.3.1. Y0BJ1eTBOPEHHOCTD YHCJIO NoJIydaTesiel yCayr-uHBaJNn0B, 0-100 100 6as10B

YA0BJIETBOPEHHBIX JOCTYIHOCTBIO yCAYT JJIs1 YZ,0BJIETBOPEHHBIX JJOCTYIHOCTBIO YCAYT AJIs 6aJ1J10B

OCTYNHOCTBIO YCIYT AJI VHBAJIUJOB. ocT s
Aocty yeyr 4 A MHBAJIU/0B (Yﬂ ), 10 OTHOLIEHHIO K YUCIY A .
MHBaANMUIOB (B % OT 06111eT0 . pacuéTta

ONPOILEHHbIX OJy4YaTeel yCayT-
YHCJIa ONPOLIeHHbIX dopmysia
N MHBa/JIUJ0B, OTBETUBILHX Ha
noJiyyarteJsiei ycayr - B (3.3)
J0CT COOTBETCTBYIOLIMU BONPOC aHKETHI (LII/IHB ).
MHBaIN0B) ( H}’Il ).
y,I[OCT
OCT
" = 2 %100, (3.3)
ya q
HHB

rje
y,Z[OCT

qI/IHB - YMCJIO OIIPOIIEHHBbIX IMMoJIy4YaTeJieru yCJIyr-uHBaJanujo0B.

3
Htoro no kputepuio 3 «J[0CTYNHOCTb yCIyT A8 uHBanu08» K

K®=0,3 < I1%5;

AOCT JI0CT

+0,4x IS 40,3 x H?ECT,

- YU CJIO MOJIyYaTe el yCIyr-uHBAIUAOB, YA0BIETBOPEHHBIX JJOCTYIHOCTBIO YCIYT JJI-UHBAJIN/0B;

€)

3 .. " "
3HavyeHUe KpUTepuda K PaCCYNTBIBAETCA C y4€TOM 3HAYUMOCTHU KaXKJ0TI'0 [MIOKa3aTeJid, XapaKTepu3yruiero 1aHHbIM KPDUTEPHUH.

3
MakcuManbHoe 3HadeHue kputepusa K™ - 100 6anos.

B ciy4yae 06'b€KTUBHOIO OTCYTCTBUSI HEOGXOJUMOTO /51 BBIOOPOYHOW COBOKYNHOCTH KOJIMUECTBA MOJydaTesed yCayr-uHBATUJ0B MoKa3aresb 3.3. He

. 3 .
HCIIOJIb3YyeTCHd, AJIAd pacdieTa 3Ha4Y€HUA IPUMEHAETCA K cpeaHee apI/I(l)MeTI/I‘-IeCKOG 3HauyeHHUe Noka3aTesaen 3.1 u 3.2.

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2023
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Ta6sauna 3.9
3Haum- Makcu-
. 3HauyeHHe
Mmocth | [lapameTpsl noka3saTesisl O eHKH HWHaMKaTOpbI IapaMeTpPOB NOoKa3aTeJ/iei MaJIbHOe
Ne | TlokasaTe i OLLeHKU KayeCcTBa napaMeTpoB
noka- KavecCTBa, NojJjeKaljye oeHKe OLIEHKM KauyeCcTBa B Ga/LIAX 3Ha4YeHue
3areJsiei nokasareJiei
4.1. | lons nony4yaTesied yCayr, 0,4 4.1.1. Y 10BJIETBOPEHHOCTD YUCJI0 TIoJIydaTesield yCayT, yI0BJAeTBOPEHHbBIX 0-100 100 6an10B
YA0BJIETBOPEHHBIX Jlo6pOXKeNaTeNbHOCTBIO, J00OpOXKeNnaTebHOCTbIO, BEXXJIMBOCTbHIO 6aJyi0B
Jl06pOKeNaTebHOCThIO, BEKJIMBOCTbIO PAGOTHUKOB paboOTHHUKOB OpraHy3aLuy, o6ecneymBarLIuX Jns
BEXKJIMBOCTbI) pAaOOTHUKOB OopraHusalyu, 06ecrneyuBaroIux MepPBUYHbIN KOHTAKT U UHPOPMHUPOBaHUE pacuéra
opraHusalnuyy, obecrneyrnBaroLIux NepBUYHbIN KOHTAKT U MIEPB.KOHT opMy.Jia
p L, m P nosiyyartens ycayru (Y P ), mo bopmy.
MepPBUYHbIN KOHTAKT U MHPOPMHUPOBAHHUE MOJTydaTeNs (4.1)

MHPOPMHUPOBaHUE MOJIydaTes
ycayry (paboOTHUKU
CIPaBOYHOM, KaCCUPBI U ITpoyee)
NPU HENIOCPEICTBEHHOM
ob6pallleHUU B opraHusanumo (B
% oT ob1ero yucaa
OINPOLIEHHBIX MOJIyYaTesael

INCPB.KOHT
yCayr) ( I1 v ) .

ycayru (paGOTHUKHU CIIPAaBOYHOM,
NPUEMHOIO0 OT/EJIEHUS U TPOYHe
PabOTHUKH) MIPH
HelocpeACTBEHHOM 0o6pallleHHUH B
OpraHU3alHIo.

OTHOWEHHUIO K YHUCJTY OIIPOLIE€HHBIX
l'IOJ'Iy‘IaTe.I'Ie;I ycCiyr, OTBETUBIINX HA

COOTBETCTBYIOLIMU BONPOC aHKETHI (qo6m ).

rje

yHepB.KOHT

yHCpB.KOHT
HHGpB.KOHT _

ya
00111

MepPBUYHbBINA KOHTAKT U UHQOPMUPOBAHHWE NOTyYaTEsA YCAYTH;

q

00111

- 0611e€e YHCJI0 ONPOIIEHHBIX NOoJIy4aTe el yCIyT.

x 100,

(4.1

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2023
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3Haum- Makcu-
3Hauenue
MOCTb ITapamMeTphl NOKa3aTeJ s OLeHKU HWHAMKATOpPBI NApaMeTPOB MaJibHOe
Ne | IlokasaTeJ i OLleHKU Ka4yeCcTBa % napaMeTpoB
NOoKa- Ka4ecTBa, oAJIekalliye OLeHKe I0Ka3aTeJiell OIleHKH KadyecTBa B GALIAX 3HayeHUe
3arTeseu NnokasareJien
4.2. | lond nosy4daTtesieu ycayr, 0,4 4.2.1. Y10BJ1€TBOPEHHOCTh YHCJIO NoJIydaTesieH yCayr, 0-100 100 6a/10B
YA0BJIETBOPEHHBIX Jlo6pOKeNaTebHOCTHIO, yZA,0BJIETBOPEHHBIX 6aJ1J10B
Jl06p0>KeaTebHOCThIO, BEXXJIMBOCTbIO paGOTHUKOB Jl06pOXKeIaTeIbHOCTBIO, BEXKJIMBOCTBIO Js
BEXKJINBOCTbIO PA6OTHUKOB opraHMsalnuu, obecrneduBaroLUX pabOTHHUKOB OpraHHU3aLMH, pacyéTta
opraHusalyy, o6ecrneyrBaOLUX HeIlocpe/CTBEHHOe OKa3aHue obecrne4yuBaroLIMX HeoCpeCTBEHHOe dopmy.ia
HeNoCpe/ICTBEHHOE OKa3aHUue ycayru (mpernojjaBaTesid, TPEHEPHI, 7 OKas.yenyr (4.2)
yCJIyTH NIPYU 06palleHu! B UHCTPYKTOPBI, 6M6JINOTEKAPH, OKasaHue yclyru , 110
0,
opraHusanuio (B % oT ob1iero 3KCKYpCOBO/JbI U [IpOYHE OTHOLIEHHIO K YMC/Ty ONPOLIEHHBIX
“MCJIa ONPOIIEHHBIX paboOTHHUKH) NpH obpalleHUuH B NoJIyYaTesell yCIyT, OTBETUBLIKX Ha
noJyqaTesied ycyr) OpraHU3alHIO. COOTBETCTBYIOLIUM BONIPOC aHKEThI
OKa3s.yciyr
(Tggevenr). (Yot )
'/ OKas. yeIyr
OKa3.yCIIyI __
Iy = x 100, (4.2)
0011
rje
OKa3.yCIIyr . ..
vy - YUCJI0 ToJiydyaTesed YC/IyT, YLOBJETBOPEHHBIX [00p0XKeaTeJbHOCTbIO, BEXKJIWBOCTbI0 PAaOOTHUKOB OpraHU3alllM, 00ecleuuBaloLiuX
HeNoCpe/ICTBEHHOE OKa3aHHe yCIYyTH;
q06m - 0011 ee YMCJI0 ONPOLLEHHBIX oIy4YaTes el YCIyT.
Ta6auna 3.11
3Haym- Makcu-
3Hauyenue
MOCTb ITapamMeTpsbI NOKa3aTeJisd OLeHKHU HHAMKATOPBI NApaMeTPOB MaJIbHOe
Ne | IToka3aTeJ/iM OLLeHKH KaYeCcTBa % napaMeTpoB
NnokKa- KayecTBa, nojJjiealiye oleHKe NnokKasarteJieil OLleHKH KayecTBa B GALIAX 3HaYeHHue
3aTesiei nmokasaTeJiei
4.3. | [lons nosy4yaTesiel ycayr, 0,2 4.3.1. Y0BJIETBOPEHHOCTD 4YHCJIO NoJIydyaTesael ycayr, 0-100 100 6ano0B
YA0BJIETBOPEHHBIX Jlo6pOKeNaTebHOCTHIO, YA,0BJIETBOPEHHBIX 6aJ1J10B
JI00POKeNaTeNbHOCThIO, BEXJIMBOCTBIO PAGOTHUKOB Jl06P0XKeNaTEJTbHOCTBIO, BEXKJIMBOCTBIO Jna

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2023
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BEXKJIMBOCTbIO pAaOOTHUKOB
OpraHu3aluy NpU
MCI0JIb30BaHUU
JUCTAHLIMOHHBIX GOpM
B3auMo/JeicTBuU (1o TesedoHy,
10 3JIEKTPOHHOM N0YTe, C
MOMOLIbIO 37IEKTPOHHBIX
cepBUCOB (moJauu
3JIEKTPOHHOTO
ob6paleHus />anob /npeanioxeH
WM, 3alIMCH Ha [ToJIy4eHH e
YCYTH, NoJy4eHue
KOHCYJIbTAllMX 10 OKa3bIBaEMbIM
ycayraMm u np.)) (B % ot o61iero
Yy C/1a ONPOLIEHHbIX
noJtydaTeJsie ycayr)

BEXKJL.UCT
(HW1 )

OpraHU3aIMy NPY UCII0Jb30BaHUU
JUCTAaHIIMOHHBIX popM
B3aUMO/iecTBUs (110 TesiedOoHY, 110
3JIEKTPOHHOU MOYTE, C TOMOIbI0
3JIEKTPOHHBIX CEPBUCOB (MOJauU
3JIEKTPOHHOTO 06palleHus
(>kaJ1006bI, MPeAJIOKEHHUS ),
NOJIYYEHUST KOHCYJIbTAIUH 110
OKa3bIBaeMbIM YCJIyTaM U Ip.).

PabOTHUKOB OpraHU3aIUU PU
MCI0JIb30BaHUU JUCTAHIIMOHHBIX GOpM

o BCXKJII.IUCT
B3aumogeiicteus | Y , 110

OTHOLUEHHUIO K YUCJTY ONIPOLIEHHBIX
noJjy4yarteJsiei ycayr, OTBETHUBILUX Ha
COOTBETCTBYIOILUIH BOIPOC aHKETHI

(Yo6m):

pacuyéra

dopmysia
(4.3)

BECXJII.AUCT
rae Y A

JIUCTAHIIMOHHBIX POpPM B3aUMO/IeCTBUS;

q

00111

yBQ)KJI.I[I/ICT
HBG)I(J'I.,Z[I/ICT
ya
o011

- 0611 ee YK CJI0 ONPOILEHHBIX NOJIydaTes el yCIyT.

=2 %100,

(4.3)

4
HToro no kputepwuio 4 «/[06poxenaTebHOCTb, BeXJIMBOCTb paGOTHUKOB opranusanum» K

4 .. o o
3HavyeHuUe KpuTepuda K PaCCYUTBIBAETCA C y4€TOM 3HAYUMOCTHU KaXK/J0I'0 [MOKa3aTeJid, XapaKTepUu3yriiero 1aHHbIM KPUTEPHUH.

4
MakcuManbHoe 3HadeHnue kpuTepua K - 100 6asos.

K4 =O, 4 % H;;pB.KOHT + O, 4 X H;;&ycnyr + O)z X H];;)KH.Z[I/ICT’ (4)

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2023
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Ta6auna 3.12

3Haum- Makcu-
. 3HauyeHHe
Mmocth | [lapameTpsl noka3saTesisl O eHKH HWHaMKaTOpbI IapaMeTpPOB NOoKa3aTeJ/iei MaJIbHOe
Ne | TlokasaTe i OLLeHKU KayeCcTBa napaMeTpoB
NoKa- | KadecCTBa, NojJieKaljye OeHKe OLIEHKM KauyeCcTBa B Ga/LIAX 3Ha4YeHue
3areJsiei nokasareJiei
5.1. | Jlosis mostyyaTesien yCayr, 0,3 5.1.1. ToToBHOCTB MoJiy4yaTesiel YUCJI0 IoJIydaTesield yCayT, KOTOpble TOTOBbI 0-100 100 6an10B
KOTOpbIE TOTOBBI yCAYT pEKOMEH/I0BaTh peKOMeH/j0BaTh OpraHU3aL U0 6aJyi0B
pPEeKOMEeH/,0BaTh OpPraHU3aLUI0 OpraHu3alyI0 pOACTBEHHUKAM U POACTBEHHUKAM U 3HAKOMBIM (MOTJIH Obl eé Jns
pPOACTBEHHUKAM U 3HAKOMbBIM 3HAKOMBIM. pPEeKOMeH/I0BaTh, eCJid Obl OblJ1a BO3MOXKHOCTD pacuyéTa
(Mor.in 6bl ee pEKOMEH/[0BATb, BbIOOpa OpraHU3aIun) (ypeKOM), o dopmy.ia
ecJii 6b1 6bLJ1a BO3MOXKHOCTD (5.1)
BbIGOpa opranusaiyu) (B % oT OTHOLIEHHIO K YHC/ly ONPOLIEHHBIX
0BIIEro YHC/IA ONPOIIEHHbIX noJiydyaTeJied yCayT, OTBETUBILINX Ha u
" COOTBETCTBYIOUIWI BONPOC aHKETHI .
noJydarenei ycayr)( HpeKOM ). y p (M o61m)

I . ypeKOM
pexkom

00111

x 100,

(5.1)

rge ypeKOM - YUCJIO HOJIy‘iHTEJ'[EfI ycCiayr, KOTOpbI€ TOTOBbI PEKOMEHJ0BATb OPraHUu3alui0 poACTBEHHHUKAM U 3HAKOMbIM (MOI‘J’II/I ObI eé PEKOMEHAO0BATD,

ecJi1 Obl ObLJIa BO3MOXKHOCTb BbI6Opa OpraHU3aliu);

4

00111

- o6liee YMCJI0 ONPOILEeHHBIX [TOJy4aTes el YCIyT.

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2023
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Ta6sauna 3.13

3Haum- Makcu-
. 3Hauenue
MocTb | IlapameTpsl noka3aTess OLeHKH WHauKaTOpbl IapaMeTPOB NOKa3aTeJiel MaJIbHOe
Ne | TlokasaTe/ 4 OLleHKH Ka4yecTBa napaMeTpoB
NOKa- | KayecTBa, MojJjiexKalye oleHKe OLleHKH KayecTBa B Ga/LIAX 3Ha4YeHue
3aTeJsien nokasareJien
5.2. | Jlosns nosy4aTesied yciyr, 0,2 5.2.1. Y10B/J1€TBOPEHHOCTD YHUCJIO NToJIydaTesIe yCayT, yA0BJIeTBOPEHHbBIX 0-100 100 6as10B
YZ0BJIETBOPEHHBIX I'PpadpuKoM noJiydaTteJsiet ycayr rpapukom p yopr.yen 6aJJIoB
pa6oTel opraHusanuu (B % ot paboThl OpraHu3anuu rpagHKOM paGoTb! OpraHH3aNuH ’ Js
obuiero 4MC/Ia OTIPOLIEHHBIX (moppasgesieHus], OTAENbHbIX [0 OTHOLIEHHIO K YHC/TY ONPOLIEHHBIX pacuéTa
noJiydaTeJie ycayr) CIEeIMAIMCTOB U IpoYee). noJsyyaTesieii yCIyr, OTBeTHBIIMX Ha (1)0};Myna
o 2
[opr-yem) cooTBeTCTBY0MMI Bonpoc aHkeTsl (U g ). (5:2)
yAa Jiis
yopr.yen
opr.ycim __
1P = = x100, (5.2)
o011
yopr.ycn o .. 6 . q 6 o
rae - YUCJI0 TOJTydaTesIel YCIyT, y0BI€TBOPEHHBIX IPAQUKOM PabOThI OPraHU3aALNY; g, - 06Iee YUCI0 ONPOLIEHHBIX MOJIyYaTe IeH yCIIyT.
Ta6suna 3.14
3Hayu- Makcu-
. 3Hauyenue
MocTb | [lapameTpsl noka3aTess OLeHKH WHauKaTOpbI IapaMeTpPOB NOKa3aTeiel MaJIbHOe
Ne | Tloka3aTe/s 4 OLleHKH Ka4yecTBa napaMeTpoB
NOKa- | Ka4decTBa, NoAJie)Kaljue OLeHKe OLleHKM Ka4yecTBa B Ga/LIAX 3HaYeHHue
3aTeJie nokasarTeJiei
5.3. | Jlona nony4yaTeneu ycayr, 0,5 5.3.1. Y10B1€TBOPEHHOCTD YUCJIO MoJiyvyaTesiel YCIyT, yA0BAEeTBOPEHHBIX 0-100 100 6an10B
Y/l10BJIETBOPEHHBIX B L|€JIOM noJiyyateJsiel ycayr B 1leJI0M B 11€JI0M YCJIOBUSIMU OKa3aHUS yCJAYT B 6aJ1/10B
YCJOBUSIMU OKa3aHUs YCIYT B YCJI0BUSIMU OKa3aHUsl YCIAYT B oprauusaruu (Y 1)» TI0 OTHOWIEHHIO K YHCITY Jns
opraHusanui (B % oT 0611ero OpraHu3aIyu. Y . pacuéra
YUC/TA ONPOIIEHHDIX ONpOLIEHHBIX MOJIy4aTesel ycyr, bopmy.ia
. OTBETHBILUX Ha COOTBETCTBYIOLIUN BONIPOC
TnoJiy4aTesien ycayr) (H}’Il ). q y p (5.3)
aHKeTHI ( 061 ).
— yyﬂ
I, =—2x100, (5.3)
o011

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2023
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rage VYII - YHCJI0 l'IOJIy“IaTEII(i‘ﬁ yCayr, yaoBJI€TBOPEHHLBIX B [1€JIOM YCJIOBUAMHU OKAa3aHHUA YCAYT B OpraHru3alnuny,

4

o6 "~ 00Lee YMCII0 ONPOLIEHHBIX [OJIyYaTe el yCIIyT.

. 5
WToro no KpuTepuio 5 «YJ0BJ1€TBOPEHHOCTh YCJIOBUAMH OKasaHuA ycayr» K

K®=0,3% ooy + 0,2 XTI 40,5 %11, (5)

peKoM
5 i . .
3uayenue kputepusa K~ paccuuTeiBaeTcs ¢ y48TOM 3HAUMMOCTH KaXK0T0 [IOKa3aTeJ s, XapaKTepHU3YIOLero AaHHbIH KpUTEpPH.

5
MaxkcuManbHoe 3HaueHHe kputepusa K~ - 100 6anos.

[Tocne IpoBeaceHUudA l'IO,U,C‘IéTOB 3HA4YEeHUH 10 KaXXJI0My IIOKa3aTeJIl0 MPOHU3BOAUTCA pacCdieT UTOroBOI'o 3HAYEHHA HMHTEIr'PAJIbHOI'O
ITOKa3aTeJsid KadyeCTBa yC.HOBI/Iﬁ OKa3adaHHA yCJIyr B OpraHu3dalunu. On ornpegesndercd KakKk CyMMa 06aJ/IJIOB MO BCEM KpUTEPUAM IJIA AaHHOﬁ

OpraHu3alyH C y4TOM UX 3HAYUMOCTH:
1S
—_— 1
S,== E K, rue
Sl

Sn - UTOTOBBIU I/IHTEI‘paJIbelf/'I ITOKa3aTeJib OIleHKHW Ka4yeCTBa YCHOBI/Iﬁ OKa3aHHud yCayr B n-ou OpraHu3aln KyJbTYyphbI, B 6am1ax;

n - HOMep OpraHU3alyH KyJIbTYpbl, /Il KOTOPO# pacCYMTHIBAETCS MHTErpaibHblil nokasareab S, N=1,..., N;

N - KoJIn4ecTBO OpFaHH3aHHﬁ, B OTHOILIE€HHWH KOTOPLIX TPOBE€/J€HA HE3ABHUCHUMAA OLI€HKA,

i - MOpAKOBbII HOMep KpUTepHs olleHKH KayecTBa, | =1,...,D;

K'n - 3Ha4YeHHUe i-ro KpUTepUs JIJisl N-0l OpraHu3aluiy, B 6aiiax.

ﬂﬂﬂ TeaTpaJIbHO-3PEJIMIIHBIX W KOHLEPTHBIX OpFaHI/IBaLU/Iﬁ KpUTEPHUHU 2, 4 u 5 He IMPUMEHAIOTCA. WTorosniii HHTeI‘paJ’IbeIfI

MMOKa3aTeJlb OII€EHKH Ka4YeCTBa YCJ'IOBI/If/'I OKa3adaHUA yCayr AJd TaKUX opraﬂﬂsauuﬁ paCCYUTBIBAECTCA 110 cl)opMlee:

1
Sp = E (K% + Kr%)

HesaBucuMas orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsAMU KyJIbTYpPbl
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OcHoBaHuA aJisa nposeaenusa HOK

[Ipouieiypa He3aBUCUMOW OILlEHKH, MEPONPUSATUSL N0 COOpPY, 06paboTKe, aHAIU3Y U
WHTEepIpeTaMy  JJaHHbIX, MOATOTOBKA  AHAJUTHYECKOr0  OTYEeTa  BBINOJIHSJIUCh
ClelyaJCTaMu  opraHusanuu-oneparopa 000 «Y4eOHO-KOHCYJIbTAllUOHHBIA  LEHTP

«Pakypc» Ha ocHoBaHuM KoHTpakTa N2 04-23/HOK ot 22.05.2023 r.

B coOTBeTCTBUM C KOHTPAKTOM /[Jil IPOBeJleHUsl MpolLeAypbl HE3aBUCUMOU OLIEHKHU
KayecTBa YCJOBUH OKa3aHUs YCAyT OpraHu3anusaMu KyjabTypbl lllep6MHOBCKOro paiioHa,

6bL10 onpesiesieHo 10 MyHUIIMIA/IbHBIX OPraHU3aL Ui KyJIbTypPhI:

&2 MyHUIMIIaJbHOE Ka3eHHOe yupex/JeHue KyJbTypbl « HoBoIepOMHOBCKas cebCKast
6u6MoTeka» HoBolepOMHOBCKOTO CesIbCKOTo nocesieHus Llep6ruHOBCKOTO pailoHa
(nanee MKYK "HoBouiep6uHoBCKas cesibcKas 6ubanoTeka");

8 MyHULMIA/bHOE Ka3eHHOe y4pexJeHue KyJabTypbl «HoBolep6uHOBCKUI
ceJbCKUH  JloM  KyJbTypbl» HOBOIIEPOMHOBCKOTO  CEJIbCKOTO  IOCEJIEHUSs
[llep6uHOBCKOro parioHa (gasee MKYK "HoBomep6unosckuit CJAK");

B MyHuULMIIa/bHOE Ka3eHHOe yupexJeHue KyJabTypbl «HHKOJIaeBcKasi cesibcKasi
6ubsMoteka» HukoslaeBckoro cesibckoro mnoceseHuss lllep6uHOBCKOro paioHa
(nanee MKYK "Hukos1aeBckas cesibckasi 6u6JiM0TEKA");

B MyHuUIUIaJIbHOE OI0/KeTHOE y4pexxJeHue KyJbTypbl «HUKO/IaeBCKUM ceNbCKU
JloM KysnbTypbl» HHKOJIaeBCKOro cesbckoro mnocesieHusi lllep6uHoBcKoOro paroHa
(nanee MBYK "HukosaeBckuit CIK");

£2 MyHULMNIaJIbHOE Ka3eHHOe Y4YpexxJeHUe KyJbTypbl «EKaTepUHOBCKas CeJibCKasd
6ubnoTeka» ExkaTepuMHOBCKOro cesibCKOro mnoceseHus lllep6GMHOBCKOrO paiioHa
(nasnee MKYK "ExaTeprnHOBCKas cesibcKas 6UbaM0TEKA");

£2 MyHuUIMIIa/IbHOE Ka3eHHOe y4pexKJeHue KyJbTypbl «EKaTepHHOBCKHUU CceJIbCKUI
JloM KybTypbl» EKaTepUHOBCKOTO cesibCKOro nocesieHus lllep6uHoBCcKOro paiioHa
(nanee MKYK "ExaTepuHOBCKUH cesbCKUM JIOM KyJIbTYpHI');

8 MyHuLMIIAaJIbHOE Ka3eHHOe yuypexJeHue KyabTypbl «[yadupoBckass cesbckas
o6ubsnoreka» ['nadpupoBckoro cenbckoro mnocesnenus lllep6rHOBCKOro paiioHa

(manee MKYK "T'nadpupoBckas cenbckas 6ubauoreka);
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MyHuLMnasbHOe GHO/KEeTHOE yupexxJeHue KyJabTypbl «['1adupOBCKUHN CeIbCKUI
JloM KysabTypbl» [1adupoBCcKoOro cesbckoro nocesieHusi lllep6uHoBckoro paroHa
(nanee MBYK "I'napupoBckuit CAK");

MyHununaibHOe Kas3eHHOe yypexJeHue KyJabTypbl «lllep6rHOBCKas cesbckas
6ubsroreka» lllepbrMHOBCKOro ceabckoro mnocesieHus lllepOUMHOBCKOro pairoHa
(nanee MKYK "lllep6uHoBCKas cesibCkasi 6ubroTeka");

MyHuMnIa/IbHOE Ka3eHHOe YYpexJjeHre KyJabTyphl «lllepOuHOBCKUM cesibckuil [jom
KyJbTypbI» lllep6MHOBCKOTO cesibckoro nocesenus lllepbrHoBCcKOro paiioHa (fajee

MKVK "lllep6unoBckuii CAK").
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AHaJ/In3 3HAYEHU M MCC/IeAyeMbIX 001X KpUTepUeB
U [IOKa3aTeJien

HesaBrucuMas oLieHKa KayecTBa YCJOBUM OKa3aHUSA YCJIYT OpraHU3aLUMAMU KyJbTYpPhI
IPOBO/IMJIaCh HA OCHOBE pacyéTa MHTerpajbHOro okasaTesid (onpezesieHUe TOM JY4IIUX) U
CONIOCTaBJIeHUA KOMILJIEKCHBIX II0Ka3aTesel, XapaKTepU3YIOIIUX pasJM4YHble aCIeKThbl
KayeCcTBa yCJOBUU OKa3aHUs YCIYT, CO CPeJHUMU 3HAaYeHUSAMU [TI0Ka3aTeJIed U ollpeJieJleHueM
KaTeropuu pe3yJibTaTOB:

v' oTan4HO - oT 81 10 100 6aJ10B;

v xopomo - oT 61 10 80 6a/10B;

v\ yI0BJIETBOPUTENBLHO - OT 40 110 60 6a/10B;
v' Huxe cpenHero - ot 20 10 39 6aJ0B;

v\ HeymoBJeTBOPUTEJbHO — oT 0 10 19 6asoB.

[lo 3HaueHUAM HWHTerpajbHbIX OKa3aTesJel Npou3BeJeHa 00Ilas OLleHKa KadyecTBa
YCJAOBUW OKa3aHUA ycayr W cHOPMHUPOBAHbl pPEWTUHTHM OpraHvM3alUid  BHYTPHU
MYHUILIMNAJINATETA.

CnenuanucraMu opraHusanuu-oneparopa ¢ 04 anpensa no 02 wwoua 2023 ropa
OCyllecTBJeH CcOOp M aHalu3 I[oKa3aTesJed KadecTBa VYCJIOBUM OKa3aHUs yCAyT
OpPraHv3alUsAMU KyJbTypbl, paCHOJIOKEHHbIMU Ha TEePPUTOPUM MYHHULMUIIAJIBbHOIO
o6paszoBaHus lllepO6MHOBCKUU palioOH.

C6op maHHBIX AJs npoBeaeHus npoieaypbl HOKO ocyiecTBisijics opraHu3anuen-
omnepaTopoM JAByMs CIOCO6aMU:

. JUCTAHIIMOHHO (COOp JAaHHBIX U3 OOLEeJOCTYNHBbIX UCTOUHUKOB U MHTEPHET-
aHKeTHpOBaHMWEe Tpax/JaH, B HHTepecaXx KOTOPBIX OCYLIeCTBJsIeTCd o06pa3oBaTesibHas
JesiTeJIbHOCTD);

. O4YHO, MyTEeM OCMOTpPa MeCT OCYILeCTBJIEHUSI 00pa30BaTeJIbHOU J1esITeJTbHOCTH, B
NPUCYTCTBUU NIpeJCTaBUTes1 00pa30BaTeJbHON OpraHU3alvH.

JMCTaHLIMOHHBIM  CclOCOOOM, TMyTeM H3y4yeHUs1 HHGOOpMaALMM, [JOKYMEHTOB,
pa3sMellleHHbIX Ha OQUIIMAa/bHbIX CaWTax OpraHU3alui, CTPYKTYypbl CAaUTOB OpraHU3al Ui
KYJIbTYPbI, IOJIy4€eHbI JaHHbIE JIJI1 pac4€éTa UHAUKATOPOB:

1.1.2. CooTBeTcTBHEe MHPOPMALIMU O AeATEJbHOCTH OpraHM3alMM, pa3MeléHHON Ha
oduUIMaZIbHOM CalTe OpraHU3alyMy, e€é cojep:KaHUIo U nopsaaky (popme), ycTaHOBJIEHHBIM

HOPMATHUBHbBIMHU IIPABOBBIMH aKTaMH,
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1.2.1. Hasnvuue Ha oUIIMaIbHOM CalTe OpraHru3anii MHGOpMaIMu 0 AUCTAaHLIMOHHbBIX
cnocobax o0OpaTHOM CBA3W U B3aUMOJEWCTBUSA C TMOJy4YaTeJsIMU YCIYyT U HX
$yHKIIMOHMpPOBaHUE.

[IlyTeM ocMoTpa MecCT OKa3aHHUSA YCIyTr B IPUCYTCTBUM NpeACTaBUTeNIed OpraHu3anui
KYJIbTYPbI IOJIyY€eHbl JaHHbIe [IJI1 paciéTa UHAUKAaTOPOB:

1.1.1. CooTBeTcTBHE MHOpPMALIMU O [leATeJbHOCTU OpraHU3aluy, pa3MelléHHON Ha
MHQOPMALlMOHHBIX CTeHJaX B IOMEIleHUU OpraHU3alvM, €€ COAEepXKaHUI0 U NOpPALKY
(dopmMe), ycTaHOBJIIEHHBIM HOPMATHUBHBIMU IPABOBbIMU aKTaMU;

2.1.1. Hannyre KoMOPTHBIX yCA0OBUM /151 NPEALOCTaBIEHUS YCIYT;

3.1.1. O6opyoBaHMe TeppPUTOPUH, IPUJIerarolleld K OpraH1u3aluy, U ee NoMeLleHuH ¢
y4eTOM JOCTYIHOCTH /I UHBAJIU/0B;

3.2.1. ObecneyeHue B OpraHuU3alMy YCIAOBUHM JOCTYIHOCTH, TO3BOJISIIOLUX UHBAJIUAAM
110JIy4aTh YCJYTd HapaBHe C IPYTUMHU.

B mensx nosydyeHusl JaHHbIX 00 YAOBJETBOPEHHOCTH MoJiyyaTeseld yCayr U pacuyéra
HUKeNpYBeAEHHbIX UHAUKATOPOB NPOBeJieH ONpPOC IpakiaH (moJsiydyaTesiel yciayr) B popme
AaHOHUMHOTO MWHTEpPHET-aHKeTUPOBaHUS, IyTeM pa3MellleHUs Ha calTaXx OpraHU3anuu
KyJIbTYpbI, IpuHUMaBIIux yyacTue B HOK, akTUBHBIX CChLJIOK Ha ONPOC NoJy4yaTesaen ycayT B
BU/le CIelMa/U3MPOBAHHOTO cepBUca JJid MpoBeJeHUsA omnpocoB [yrnm  @Popmbl

(https://docs.google.com /forms/):

1.3.1. Yi0oB/1eTBOPEHHOCTh KayeCTBOM, MOJHOTOMW U AOCTYNHOCTbIO UHPOpPMALUU O
JleITeJIbHOCTH OpraHv3al Uy, pa3sMellléHHOW Ha UHPOPMALMOHHBIX CTEH/AX B MOMeLleHUU
OpraHu3aluy;

1.3.2. Y/10B/IETBOPEHHOCTh KayeCTBOM, MOJHOTONW U JOCTYMHOCTbIO MHPOpPMALUU O
JlesITEeJIbHOCTH OpTraHU3aliM, pa3MeléHHON Ha opUIUAJbHOM CaliTe OpraHu3aliu B CETH
«MHTEpHETY;

2.2.1. Y10BJ1IETBOPEHHOCTh KOMPOPTHOCTbIO IPEA0CTABJIEHHS YCAYT OpraHu3aluei;

3.3.1. Y10BJ1IeTBOPEHHOCTB JOCTYIHOCTBIO YCAYT /Il UHBAJIUJOB;

4.1.1. Y[AOBJIETBOPEHHOCTb [J06pOXKEJATENbHOCTbIO, BEXJHUBOCTbIO PAaOOTHUKOB
opraHvsaluy, obecneyrMBalOLUX NEPBUYHbIA KOHTAKT U UHPOPMHUpPOBAHUE MOJydaTess
ycayru (pabOOTHUKU CHPaBOYHOM, NPUEMHOrO OTJAeJeHUs1 U Npouue pabOTHUKHU) MpHU
HenocpeACTBEHHOM O0OpallleHMH B OpraHU3aluio;

4.2.1. Y[OBJIETBOPEHHOCTb [J100pPOXKeJIAaTeNbHOCTbIO, BEXJIMBOCTbIO PAOOTHUKOB

OpraHu3aluy, O6€CH€‘{I/IBaIOI_I_U/IX HenmocpeaCcTBEeHHOe OKa3aHuhue YCIyru (npeno,anaTem/I,
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TPEHepbl, HUHCTPYKTOPbI, OUOJIMOTEKApHU, IKCKYpCOBOJAbl U TNpouue pabOTHUKHU) IMpHU
ob6pallleHUHU B OpraHrU3aLHUIo;

4.3.1. Y[oBJeTBOPEHHOCTb [J00OpOXKeIaTeNbHOCTbIO, BEXJIMBOCTbIO pPAOOTHUKOB
OpraHv3alUy NPU MCNOJb30BaHUU JUCTAHLIMOHHBIX GOpPM B3auMoelcTBUA (M0 TenedoHy,
0 3JIeKTPOHHOW MOYTe, C MOMOILbI0 3JIEKTPOHHBIX CEPBUCOB (IOJA4u 3JE€KTPOHHOIO
ob6paleHUs (3ka100bl, MPeAI0KEHUS ), TOTYYEeHNUSI KOHCYJIbTALlUU 110 OKa3blBaeMbIM YCJIyram
Y p.);

5.1.1. ToTOBHOCTBb MoJiyyaTeJsiel yCayr peKOMEH/I0BaTh OpraHU3alMi0 poICTBEHHUKAM
Y 3HAaKOMbIM;

5.2.1. YnoB/NeTBOPEHHOCTb MoJy4yaTeseill ycayr rpadukoM paboThl OpraHU3alUU
(moapaszesieHus, OT/E/bHbIX CIELUAJUCTOB U IpOYee);

5.3.1. Y10BJIETBOPEHHOCTH IOJIyyaTes el YCAYT B 11eJIOM YCJIOBHUAMU OKa3aHUSA YCAyT B
OpraHU3alUHu.

B cooTBeTCcTBUM C pacnopsixkeHHueM MUHKYIbTYpbl Poccuu ot 12 nekabps 2020 r. Ne P-
1681 «0 MeToAWYeCKUX pEKOMeHJalUsX MO0 OpraHu3aliyd U NPOBeJEeHUI0 He3aBUCHUMOU
OLleHKM KayecTBa YCJAOBUW OKa3aHUA YCAyr OpraHusalussMU B cdepe KyJAbTypbI»
MHUHUMaJIbHbIA 006bEM BbIOOPOYHOW COBOKYNHOCTH PECHOHJEHTOB (MHUHUMAaJibHas
YHCJIEHHOCTD NOJIydyaTeJsed yCayT, NOoAJAeXalluX ONpocy) AJsl BbISIBJIEHUS MHEHUS TpaxkJaH
dbopmupyeTcs A5 KaXKJ0W OpraHrM3alUu KyJbTYpbl B 3aBUCUMOCTH OT 00Lel YUCIEHHOCTH
noJsiyyaTtesied ycayr B JJAHHOM OpraHu3alMu B TedyeHUe KaJeHJapHOro roja,
npejulecTBYIOIEr0 FoAy NpPOBeJeHUs He3aBHCUMOW OLeHKHU KayecTBa B COOTBETCTBUU C

Tabauieu 4.1.

Ta6suna 4.1
Ne YucaeHHOCTD noJjiydaTeaei ycayr KoJsim4ecTBO aHKeT B roj,
I Menee 1 000 yes10BEK B r'o/L He menee 50
I1 OT 1 000 1o 5 000 yesroBeK B roj, He menee 100 u He 60Js1ee 600
1 Ot 5000 1m0 12 000 yes10BEK B IO/ He menee 150 u He 60J1ee 600
v OT1 12 000 o 50 000 yest0BEK B roj, He menee 450 u He 60J1ee 600
Vv BoJsiee 50 000 yesi0BEK B o He menee 500 u He 60s1ee 600

B cooTBeTCcTBUHU C AAaHHbIMHK O YHC/JI€EHHOCTH HOJIy‘-IaTeJIef/'I yciayr 1o Ka)K,ELOP'I 3
OpFaHI/IBaL[I/Iﬁ KyJIbTYpPbI, B OTHOII€HHWHX KOTOPLIX IIPOBOJUTCA HOK, IMOJIYYE€HHBIX OT OTAEJIa

KyJbTypbl aJMHHUCTpPALlMU MYHUIMNAJIbHOTO o06pa3oBaHus lllep6buHOBCKUN paiioH
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KpacHogapckoro kpag, 061Ul 06'b€M reHepalbHOW COBOKYNIHOCTH pecrnoHeHToB 1o 10-Tu
OopraHu3anusM KyJbTypbl, NPpUHABWIKM y4dacThe B npoueaype HOK, cocraBaser 100 357
yesioBeK. O6'bEM BbIOOPOYHOW COBOKYITHOCTH — 2826 4esioBeK.

B Tabsune 4.2 npuBenéH NepedyeHb OpraHU3allMi KyJbTyphl, aZipeca opUIMaJIbHbIX
cauToB B ceTH «MHTepHeT», a Takxe HHbopMauus 006 060leM 00bEMe TreHepalbHOH
COBOKYIIHOCTHU U 00 00'b€éMe BbIOOPOYHOW COBOKYNHOCTH PECHOHJEHTOB B pa3pe3e KaKIou
OpraHv3alUU KyJbTypHl.

Ta6auua 4.2
Hugopmayus 06 op2aHu3ayusix KyA6mypbsl, npuHsaswux yuacmue 8 npoyedype
npoegederusi HOK, adpecax ogpuyuaibHbuix caiimos,
065éMe 2eHepaIbHOU U 8bI60POYHOU COBOKYNHOCMel pecnoHdeHmMo8

06BéM Yucao

Ne CoKpaméHHoe HaMMeHOBaHUe Appec TeHepaLHOH pecnom- pil:rﬁ)ﬂn

n/n oduIMaIbHOrO caiTa COBOY::OCT% A?I;O.B' JeHTOB, %

1. MKYK "HoBolep61uHOBCKasI novosb.sherbok.ru 2111 140 6,63
cesbCKasi 6ubJIMOoTEKA"

2. MKYK "HoBoliep61MHOBCKUH novosdk.sherbok.ru 17856 463 2,59
CAK"

3. MKVYK "HukoJsiaeBckas cesbcKas nikolsb.sherbok.ru 705 102 14,47
6u6bMoTeKa"

4. MBYK "Huxkosnaesckuii C/IK" sdknikolaevka.ru 11016 170 1,54

5. MKYVYK "ExaTeprHOBCKas ekbibl.sherbok.ru 1071 100 9,34
ceJIbCKasl 6ubaMoTEKA"

6. MKYK "ExaTeprHHOBCKUH ekatdomkul.sherbok.ru 16999 694 4,08
cesbCcKui [loM KynbTypel”

7. MKVK "T'1adupoBckas cesbckas biblglaf.sherbok.ru 802 53 6,61
6ubnoTeKa”

8. MBYK "T'napuposckuit CAK" glafsdk.sherbok.ru 35222 468 1,33

9. MKYK "lllep6uHoBcKasi cesibckast | sel-bibl.sherbok.ru 1304 136 10,43
6ubMoTeKa"

10. | MKYK "lllep6unoBckuii CJK" sherb-sdk.sherbok.ru 13271 500 3,77

HUTOIO | 100 357 2826

CpenHuii BO3pacT peCloH/eHTOB, IPUHUMABILINX yYacTUe B POLeAypPe BbISBJIEHHUS U
060011eHUsT MHEHUSl TpaxJaH O KadeCTBe YCJOBUM OKas3aHUs YCAyr OpraHU3alnysMu
KYyJIbTYpBI, cocTaBJjidgeT 39,6 JieT.

B 0611eil YMC/IeHHOCTU PEeCNOHJEeHTOB MO BCEMY MACCUBY JAHHBIX J10JIS1 »KEHIIWH

coctrassseT 61 %, Mmy»x4uH - 39 %.
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Kpumepuii 1. «OmKpbsimocms u d0cmynHocms uHgopmayuu
00 op2aHuU3ayuu Ky 1emypbui»

OneHka OTKPBITOCTH M JOCTYNHOCTM HWHQPOpPMaLMU 00 OpraHvsaluu KyJbTYpbl
IIpOBOJAMU/IACh HAa OCHOBAaHUU TPEX IOKasaTesed. [lyid OLEHKM IoKasaTesJed IO 3TOMY
KPUTEpUIO OLleHWBajacb HHPOpManusd, pasMelléHHasd Ha CTeHJax B IOMeIleHUAX
OpraHM3alMid M Ha OQULMAJbHBIX CaWTax, a TaKXKe JaHHble UHTepHeT-aHKeTHPOBAHUS
noJiy4yaTeJsier yCayr.

[Ipy aHann3e MHPoOpPMaLUHY, pa3MeLEHHON Ha CTeH/aX B OMeleHUAX OpraHu3anun
KYJIbTYypbl, YYUTbIBAJIMCh TpeGOBaHUS HOPMATHBHO-NPABOBBIX aKTOB O COJlePKaHUMU ITOU
MHbOpMalMH, eé aKTyaJIbHOCThb U MTOJIHOTA, a TaKXKe JOCTYNHOCTD /J1s1 IOTpebuTe el yCIyT.

[Ipukas MuHkyabTypbl Poccuu ot 20 ¢eBpans 2015 r. Ne 277 «06 yTBepxJeHUU
TpeboBaHUH K coJiepKaHHI0 U popMe UHPOPMALUU O e TeJIbHOCTU OpraHru3alui KyJbTYpPhl,
pasMelniaeMol Ha OQUUMAJbHBIX CaWTax OpraHM3alyi KyJbTypbl, OpPraHOB MeCTHOIO
caMOyIpaBJ/IeHHUs], OPTaHOB TOCyJapCTBEHHOM BJAaCTU CyobeKTOB Poccuiickon ®Pepepanuy,
YIOJTHOMOYEHHOI0 ¢eJiepa/lbHOr0 OpraHa HCIOJHUTE/NbHOM BJacTU B ceTU «MHTepHeT»
npejnoJsaraeT NOBbILIEHHWE POJU UHTEpPHET-NPeJCTaBUTEJbCTB OpraHUu3alui KyJbTypbl B
pasBUTUU 3PPEKTUBHOCTH B3aUMOJEMUCTBUA MeXJy OpraHMU3alUsMH U NOTPeOUTeNIMH
YCJIyT.

B onjeHKe caliTOB OpraHu3alnuy KyJbTypbl YYUTBIBAJIUCH:

. MHPOPMATUBHOCTb CalTa OpraHy3alnudu KyJabTypbl (HajJduve Ha calTe
HauboJsiee BaXXHBIX JJs1 TMoJb30BaTese HWHGOpPMALMOHHBIX pPa3/esoB, JOKYMEHTOB H
MaTepuaJioB);

. Ha/IM4Me Ha caliTe 06paTHOM CBA3U C MOTPEOUTESIMU YCayT (HaIMyHe CEpBUCOB
calTa, o6ecreyrBaloLMX BO3MOKHOCTb 0OpAaTHOU CBSA3M M0JIb30BaTeJed ¢ aJMUHUCTpaLuen
Y COTPYZAHMKAMH OpraHU3al UM KyJbTYPhI);

o [10J1b30BaTeJbCKasgd JOCTYNHOCTb W MOOWJIBHOCTb CalWTa OpraHu3aluu
KYJIbTYpBI.

UccnenoBaHvue MHTEPHET-CAUTOB OPraHU3alUM KyJIbTYPbl OCYLIeCTBJISAJIa KOMUCCUA
COTPYAHUKOB OpraHu3alyu-onepaTopa MeTOJOM CIJIOUIHOIO IMPOCMOTpPa COJEePKUMOr0
cTpaHuL, web-pecypca ¢ BbisiBJieHMEeM U pUKcaluel NpU3HAKOB HaJIUYUsl COOTBETCTBYOLIUX
TEKCTOB (KOHTEHT-aHaJ/IM3), KauecTBa UX COJlepKaHHUs, aKTyaJlbHOCTH, Y106CTBa JO0CTyna K

TEeKCTaM AJId ITIoCeTUuTe 4 I/IHTepHET-CaﬁTa.
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B Ta6suie 5.1 mpejcTtaBsieHbl JaHHble (B 6asjaxX) /il OpraHU3alUd KyJbTypbl MO
nokasatensm 1.1, 1.2, 1.3, cocTaBJASWOIIUMM OIeHKY IO KpuTepuio 1, a Takxke oOIue

pe3yJibTaThl 0 KpuTepuio 1.

Ta6smna 5.1
Pe3ysibmamul opeaHu3ayuli Kyibmypsl MyHUYUNA/1bH020 06pa308aHUsl
l]epbuHosckuti patioH 8 2023 20dy no kpumepuio 1 «OmKkpsimocms u d0CmMynHoCmMb
uHgopmayuu 06 op2aHuzayuu Ky/abmypol»

PETJ'“F HaumMeHoBaHue [lokasatesnb | [lokasatenn | I[lokasaTesb 3HavyeHue
KkpuTepHio 1 OpraHu3aluy KyJbTyphl 1.1.* 1.2.* 1.3.* kpuTepus 1*
MakcuMaJibHbIA GaJLI 100 100 100 100
3HaYMMOCTb IIOKa3aTeJis 0,3 0,3 0,4
1-3 MKYK "HoBoiep6ruHOBCKas cesibcKast
oubsnoTeka"
1-3 MKVYK "T'na¢pupoBckas cesbckas
oubsnoTeka”
1-3 MKVYK "lllep6uHOBCKas cesbcKast
oubaroTeka”
4 MKVYK "HoBomep6unoBckuid CIK" 99
MKVYK "ExkaTepHHOBCKasi ceJibcKast
5-6 " 90
6U6JIMOTEKA
MKVYK "EkaTepHHOBCKHUH CeJbCKUI
5-6 " 90
JloM KyJIbTYpBbI
7 MBYK "HukonaeBckuii CJK" 99
8 MKVK "lllep6unoBckuii CIK" 90
9 MBYK "T'naduporckuii C/IK" 62 90 85,6
10 MKYK HI/IK(?'J]aeBCKaH ceJibCKasd 41 90 99 78.9
6U6JIMOTEKA
CpedHue 3Ha4yeHus 88,00 95,00 99,70 94,78

*Ilokazameav 1.1. «CooTBeTCTBHEe HHQPOPMALMH O JAeATEJbHOCTH OpPraHU3alUH, pa3Mel|eHHOW Ha O06IeJ0CTyINHbIX
nHOpPMAIMOHHBIX pecypcax, NepeyHio MHOpMauuu U TpeGOBaHUAM K Hel, YCTaHOBJEHHBIM HOPMAaTHBHBIMHU
MPaBOBBIMU aKTaMU».

Iokazameanw 1.2, «O6ecneyeHue Ha OPUIMAIBHOM CalTe OpraHU3al UM HaJWYUsA U QYHKLMOHUPOBAHUSA JUCTAHIIMOHHBIX
C1oco60B 06PAaTHOH CBA3U U B3aUMO/EMCTBHUS € OJTydaTeaIMHU YCAYT».

Ilokazamenw 1.3. «[loJist nosy4yaTesei ycayr, y0BJeTBOPEHHBIX OTKPBITOCTBIO, ITOJHOTOH U JOCTYITHOCTbIO HHPOPMALUH O
JlesITeJIbHOCTH OpTaHU3alUM, pa3MellleHHOW Ha HMHQPOpPMALMOHHBIX CTEHJAaX, Ha calTe B HHQOpPMaLHOHHO-
TeJleKOMMYHUKalMOHHOHU ceTu "UHTepHEeT" (B % OT 0611[ero yrc/ia ONpoUIeHHbIX oJTydaTese yCayT)».

Kpumepuii 1. «<OTKpBITOCTb U JOCTYHOCTh HHGOPMaL[MU 06 OpraHU3aliH KyJIbTYPhI».

Kak BUJHO U3 CpaBHUTEJbHOI'O aHa/M3a, OpraHU3alUU KyJbTyphl lllep6HHOBCKOTO
panoHa, npuHABIIMe y4yacthe B npouenype HOK, uMer0T BbICOKMH ypOBEeHb OTKPBITOCTH U
JOCTYIIHOCTH MHpOpPMaLMUu 00 OpraHusanuax, pasMeUnéHHOM Ha OOLeJOCTYNHBIX
vHbopMalMOHHbIX pecypcax. Cpe/iHsA OLleHKa Mo Kputepuio 1 cocrtaBisiet 94,78 6asia, 4To
COOTBETCTBYET KaTeropuu «oTJaAu4Ho» - oT 81 go 100 6asyioB. CpenHss sKcnepTHas OLlEHKA
no nokasareaw 1.1. CoorBeTcTBUe HHPOpPMALMUU O [JeATEJbHOCTH OpraHU3aluy,
pasMelleHHOM Ha 06LeJoCTyIHbIX UHQOPMALMOHHBIX pecypcax, IepedyH0 UHPopMaLuu U
Tpeb6OBaHUAM K Hel, yCTaHOBJIEHHbIM HOPMAaTUBHBIMU NPAaBOBbIMU aKTaMH, COCTaBJseT 88

6aJIJIOB, YTO TAaKXXe COOTBETCTBYET KaTeropuU «OTJAUYHO» - OoT 81 no 100 6annoB. CpeaHss
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olleHKa no nokasartesito 1.2. O6ecneyeHue Ha 0GUIUAJBHOM CaiiTe OpraHU3aL MU HAJUYUS U
GYHKIIMOHUPOBAHUS AUCTAaHLIMOHHBIX CIOCOG0OB OOpPaTHOW CBSI3M W B3aUMOJEWUCTBUS C
noJiyyaTesisiMd yCaAyr coctaBiseT 95 6annoB. CpefgHee 3HayeHuWe mNokasatend 1.3. [Josis
noJsiyyaTesied yCayr, Y[ OBJE€TBOPEHHBIX OTKPBITOCTbIO, IOJHOTOM H [JOCTYIHOCTBIO
MHPOpMaAIMU O JesTeJbHOCTH OpraHU3aluK, pa3MellleHHON Ha HHGOPMAlMOHHBIX CTEH/AX,
Ha caiiTe B MHPOPMAI[MOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "WHTepHeT" (B % OT 0611ero
4y cJia ONPOIIEHHbBIX NoJly4yaTesiei ycayr) coctaBuiio 99,7 6asna.

Juarpamma 5.1
PeiimuHe opzanusayuli Kys1bmypbl LlJep6uHosckozo patioHa
no kpumepuio 1: «OmKpsimocms u docmynHocmbs UH@opmayuu 06 op2aHu3ayuu Ky/abmypbl»

100

MKYK "HosoluepbuHOBCKan cenbckaa bubnuoreka”

MHKYK "Inadurposckan cenbckan Bubnuorexka”

MRKYK "LLlep6uHoBcKan cenbckan Gubnuorexa”

MHKYK "HosoutepbuHosckuin CAK"

100

100

100

97,8

MKVYK "ExaTepuHOBCHaA cenbcran Gubauotena" 97

MEKYK "EKaTepUHOBCKMIA CenbCKuid [lom KynbTypbl” 97

MBYK "Hnkonaesckuii CAK" 9

MEKYK "LLlep6uHosckuin CAK" 95,5

i OTKPBLITOCTb U
[OCTYNHOCTL
uHpopmauum 06
OPraHM3alUMK KyNbTypbl

MBEYK "Inaduposckuin CAK" 85,6

MHKYK "Hukonaesckas cenbckas Gubnuoreka" 78,9

[lo kpurepuro 1 «OTKPBITOCTH U JOCTYNHOCTb HHPOpPMAIMM 06 OpraHu3anuu
KYJIbTYpbI» Cpeid OpraHu3anui KyabTypsl Lllep6ruHOBCKOr0 palioHa JUAUPYIOIIME MO3UIUU
3aHUMAIOT:

MKVYK

1-3-e MecTO MKYK

"HoBoliep6HWHOBCKasi ceJbCKasg OUOJMOTEKA",
"I'napupoBckas cenbckasgs 6ubavoreka’, MKYK "lllep6uHoBckas cesbckasg 6ubJMOTEKA"C

MaKcUMaJbHOM oneHkoH 100 6as1y10B.

13 10-Ty opraHusaunui KyJbTypbl, IPUHABUIMX y4acTHe B NPOLEeAYype NpOBeeHUs
HOK, 9 opranvsanui nosy4yu/iv 3HaueHue KpuTepus 1 B KATETOPUU KOTJIAHUYHO» - oT 81 10 100

6aJsioB ¥ 1 opraHu3sanus — B KaTeropuu «xopoiio» - oT 61 1o 80 6asy10B.
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Juarpamma 5.2
Pacnpedeaernue 3HaveHuii kpumepusa 1 «Omkpbimocms u docmynHocms UH@opmayuu 06
Op2aHU3ayuu Kyabmypbl» 0151 opeaHuzayull Ky1emypul lllepbuHosckozo patioHa 8 2023 20dy
no kamezopusam

1 opraHusauma

m OTnuykHo (81-100 Bannos)

Xopowo (61-80 Bannos)

YaoenetsoputensHo (40-60 Bannoe)

Hue cpegrero (20-39 Bannos)

M HeygoenetsopurencHo (0-19 Bannos)

Ha cTteHjax B moMellleHUsX OGOJIbIIMHCTBA OpPraHU3alU{ MpeJcTaB/eHa clefAyrouias
MHbopManus: 061IMe CBeJleHUs O [lesiTeJIbHOCTU OpPraHu3aluy; pexxuM U rpaduk paboTsi;
KOHTaKTHas uHGopmMaLus (3JleKTpOHHAs o4Ta, TesaedoH) U Jp.

AHanv3 NOJNHOTBI M CcoJep>aHUs HHPOpMaLMM, pa3MelléHHOM Ha CTeHJaX B
NOMeLeHUAX OpraHu3alui KyJbTypbl, MOKa3aJ, YTO Ha CTeHJAaxX psja OpraHu3aunuid He
pasMelleHbl TaKKe JOKYMEHTHI (MHPopMaLus) Kak:

- cBeJleHUs1 006 yupeauTesie(-1X) opraHusayuu KyabTypbl (y 2 opranusanui: MKYK
"HukosiaeBckas cenbckasi 6ubanoreka"”, MBYK "I'naduposckuit CIK");

- KOHTaKTHble TeJedOHbl yuypeauTesisi(-el) opraHusanydu KyJabTypbl (y 2
opranusanui: MKYK "HukosiaeBckasi cesnbckas 6ubarnoreka”, MBYK "I'naduposckuit CIK");

- agpec(-a) caiTa(-oB), aipeca 3J1eKTPOHHOW MOYThI yupeauTeJs(-eil) opraHu3anuu
KyabTypbl (y 2 opranusapui: MKYK "HukosaeBckasi cenbckass 6ubsnorteka”, MBYK
"T'nmaduponckuit CAK");

- MHoOpMaLMA O CTPYKType OpraHMU3alMu KyJbTYpbl C YKazaHWeM QUIMANOB (IpHU
Hanmuyuu) (y 2 opranusanuii: MKYK "HukosnaeBckass cesbckasg 6ubsanorteka’, MBYK
"I'napupoBckuit CIK");

- nHdopMaLMs 0 BUJAX YCIYr, MpeJoCTaBjsieMblXx OpraHusanueil KyjabTypbl (y 1
opranusauuu: MKYK "HukosiaeBckasi cesibckasi 6ubainoTeka');

- nHopMaL U 0 MJIAaHUPYEMbIX MEPONPUATUAX (AHOHCHI, apHIlIH, aKIUU), HOBOCTH (Y
1 opranusauuu: MKYK "HukosiaeBckas cesibckasi 6ubanoreka");

- nidopmanusa o npoBegeHun HOK: cpoku mpoBesenus (y 1 opranusaunuu: MKYK
"HukoJsiaeBckas cesibckas 6ubanoreka");

- uHpopmanusa o nposefgeHun HOK: kosndecTBeHHble pe3ysnbTaThl OLeHKU (v 1

opranusauuu: MKYK "HukosiaeBckas cenbckasi 6ubaMoTeka");
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- nHpopMmanuss o npoBefeHuu HOK: miaHbl Mo ycTpaHeHHI0 HeAo4dyéToB (y 3
opranudauui: MKYK "HoBomep6bunoBckuit CJAK", MKYK "HukosaeBckasg cesbcKas

o6ubaroreka"”, MBYK "I'nadpuposckuin CIK").

AHanvM3 TMOJIHOTBI M cojepaHus HHPOpMalMM, pasMeléHHOW Ha _caiTax
OpraHMU3alUi KyJbTYPbl, 10Ka3aJ, YTO Ha 0PHIMa/TIbHbBIX CAUTAX HEKOTOPbIX OpraHU3al Uil He
pa3MellleHbl TaKHWe AOKYMeHThI (MHPOopMalus) Kak:

- ntHOpMaL U 0 MeCTe HaXOX/leHHUsl OpraHu3aluu KyJbTyphl (aZpec opraHU3aluu) u
eé ¢uavanoB (npu Hanuuyuu) (y 1 opranusapuu: MKYK "HukosnaeBckasi cesbckast
o6ubanoTeka");

- uHpopMaLus 0 JlaTe CO3/AaHUs OpraHU3alnuu KyabTyphl (y 2 opraHusauui: MKYK
"HukosaeBckas cesbckas 6ubanoreka”, MBYK "I'napuposckuit CJK");

- cBeJleHUs1 006 yuypeauTesie(-9X) opraHusauuu KyabTyphl (y 1 opranusanuu: MBYK
"I'na¢uposckuit CIK");

- KOHTaKTHble TejedOHbl yuypeauTesisi(-el) opraHusanydu KyJabTypbl (y 2
opranusdanui: MKYK "HukosiaeBckas cesnbckas 6ubaroreka”, MBYK "I'naduposckuit CIK");

- aapec(-a) caiita(-oB), aAapeca 3JIeKTPOHHOM MOYThl yupeauTeJisi(-ei) opraHru3aluu
KyabTypbl (y 2 opranusanui: MKYK "HukosaeBckasi ceabckass 6ubanoreka’, MBYK
"T'naduponckuit CJK");

- KONIMS CBU/IETEJIbCTBA O FOCYJapCTBEHHON perucTpanuyu opraHu3anuu KyJabTyphl (¥
1 opranuszauuu: MBYK "T'napupoBckuit CZAIK");

- KONUA pellleHUs yupeJuTesis O CO3/JaHUM OpraHU3aluy KyJAbTYpbl U Ha3HaUYeHUU eé
pykoBoauTeid (y 1 opranusanuu: MBYK "Tnapuposckuit CIK");

- MHopMalKMa O CTPYKType OpraHU3al UM KyJbTYpbl C yKazaHUeM ¢uIMaioB (IpHU
Hasnuuu) (y 2 opranusauuii: MBYK "T'naduposckuit C/IK", MKYK "lllep6uHoBCcKas ceabCcKast
6ubanoTeka");

- ®H0, 10/KHOCTH PYKOBO/SAILETO COCTaBa OpraHM3alMu KyJbTYpPhbl, €€ CTPYKTYPHBIX
nojpaszeneHuid u ¢puananoB (npu Haaumyuu) (y 1 opranusanuu: MBYK "T'nadupoBckuii
CAK");

- nHopMalnusl 0 MaTepUaJbHO-TEXHUUYECKOM 06ecliedeHUH MpeAoCTaBJIeHUsT YCIyT
opraHusanuei KyabTypsl (y 3 opranusanuii: MKYK "HukosnaeBckas cesibckas 6ubmoTeka”,

MBYK "Tnaduposckuit CIK", MKYK "lllep6unoBckuii C/IK");
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- Konusl nJjaHa (pUHAHCOBO-X03SMCTBEHHOU [JleITeJIbHOCTU (Ha TeKYIHH roj) WId
6ropKeTHOM cMeThl (MHPopManus 06 06'bEMe MpeAocTaB/sseMblxX ycayr) (y 1 opraHusanuu:
MKYK "HukosiaeBckasi cesnbckast 6UbJM0TEKA");

- ”HGOpMalMs O MJIAaHUPYEMBbIX MEPONPHUATUAX (AHOHCHI, adHILIH, aKLIMU), HOBOCTH (Y
1 opranuszauuu: MBYK "HukosaeBckuii CIK");

- unopMauusa o npoBegeHruu HOK: cpoku npoBesenus (y 3 opranusauui: MKYK
"HukosiaeBckas cenbckas 6ubaunoreka”, MBYK "HukonaeBckuit CIK", MBYK "T's1adprpoBckuit
CAK");

- uHpopmanusa o nposefeHun HOK: kosndecTBeHHble pe3y/abTaThl OLEHKU (y 2
opranusauuii: MKYK "HukosaeBckas cenbckas 6ubaunoreka’, MBYK "I'na¢puposckuit CAK");

- nHbopmanua o npoBegeHuu HOK: nsanbl no ycrpaHeHUI0O HeJo04€TOB (y 2

opranusauuii: MKYK "HukosiaeBckas cenbckas 6ubanoreka”, MBYK "I'na¢puposckuit CAK").

B d4YacTM JAMCTAHLIUOHHBIX CHOCOGOB OGPATHOM CBA3U, peaJU30BaHHbIX U

OYHKIMOHUPYIOLUX HA 0QUIIMATBHBIX CAlTax OpraHU3aldil KyJbTyphl CleJyeT OTMETHUTD,
YTO TaKHe CIocoObl 06PAaTHOM CBSI3W peaM30BaHbl HE Y BCeX OpraHU3alui, B YaCTHOCTH, y
psiZia opraHy3alyi Ha caiiTax OTCYyTCTBYIOT:

- pasaen "Yacrto 3amaBaeMble Bompochkl' (y 5 opranusanui: MKYK "HukosaeBckas
cesqbckasg 6ubsuoreka”, MKYK "ExkaTepuHoBckas cesbckasg Oubaunoreka’, MKYK
"ExaTepuHOBCKUH cesqbCckui Jlom KyabTypbl', MBYK "l'naduposckuit CAK", MKYK

"[llep6bunoBckui CAK").
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Kpumepuii 2. «<KomghopmHocmb ycao8uil npedocmasaeHus ycaya»

Jl1 OLleHKU IoKa3aTeseld M0 KPUTEPHUI0 KOMPOPTHOCTH YCJIOBUM IMpesoCTaBJIeHUs
yCJyT olleHHWBasiacb MHPOpMalls, Noy4yeHHasi B pe3yJibTaTe aHKETUPOBAHMUS MoJiydyaTesaen
yCJyT, a TaKXe IOoJiydeHHasi B pe3yJsbTaTe OCMOTpPa MeCT OKa3aHus ycayr (moMelleHUM
OpraHU3alUi KyJbTypbl U PUJIETAIOLUIUX TEPPUTOPUIA).

B Tabusuie 6.1 npeacTaBJieHbl AaHHbIe (B 6as/1ax) mo nokasartessam 2.1, 2.3 (nmokasaTesb
2.2 pns opraHu3anuid KyJbTypbl HE YCTAHOBJIEH - JJIsi UTOTOBOM OLIEHKHU HCIOJIb3YeTCs
pacyéTHasi BeJMYMHA - cpeJiHee apudMeTHYeCKoe 3HaueHUH nokasartenedl 2.1 u 2.3),
COCTABJISIOLIMM OLIEHKY 110 KPUTEPHUIO 2, a TAKXKe 001[He pe3yIbTaThl 10 KPUTEPHUIO 2.

Ta6suna 6.1
Pe3yabmamul op2aHu3ayull Ky/16mypbl MYHUYUNA/AbHO20 06pA308aHUS
llJep6uHosckuli patioH 8 2023 20dy no kpumepuio 2 «KomgpopmHocms ycaosuli
npedocmas.ieHus1 ycaya»

PeifTnHT HavmeHoBaHue [TokasaTtesb [lokaszaTenb 3HayeHHe
10 KPHTePHio 2 OpraHU3alUH KyJbTYPhI 2.1.%* 2.2.% KpuTepus 2*

MakKcuMaJIbHBIH GaJLI 100 100 100
3HaYMMOCTh MOKa3aTeJis 0,5 0,5

1-3 MKYK "HoBoiep6ruHOBCKasi cesibcKast
oubsnoTeka”

1-3 MBYK "HukosnaeBckuit CIK"

1-3 MKVYK "ExkaTepHHOBCKas ceJibCKast
oubanoTeka”

4-6 MKVYK "EkaTeprHOBCKUH cesbCKui JloM
KYJbTYpHbI"

4-6 MKVYK "lllep6brHOBCKas cejibcKasi 6ubamuoTeKa"

4-6 MKVYK "lllep6unoBckuii CJK"

7-8 MKVYK "HoBomep6unoBckuii CIK"

7-8 MKVYK "T'na¢pupoBckas cesabckas 6ubanorexa”

9 MBYK "Tnadpuposckuii CJK"
10 MKYK "HukosiaeBckasi cesibcKasi 6u6MoTeKa” 20 98 59
CpedHue 3Ha4YeHUs 90,00 99,10 94,55

*Ilokazamens 2.1. «O6ecneyeHre B OpraHU3anud KOMOPTHBIX YCIOBUH /ISl TPELOCTABIEHUS YCAYT».

Ilokazamenw 2.2. «Jlons nosy4yaTesaeld ycayr, yL0BJIeTBOPEHHBIX KOMGOPTHOCTbIO YCJIOBUH NpeL0oCTaBJIEHHUs
ycayr (B % oT o61ero 41csaa onpoLleHHbIX oJydaTesel yCayr)».

Kpumepuii 2. «<KoMmbopTHOCTb YCI0BUI IPeA0CTABIEHUS YCAYT».

CpenHee 3HaueHUe kKpuTepus 2 «kKoMPOPTHOCTD yCI0BUM IPeA,OCTABIEHUS YCIAYT» AJIs
opraHusanuid KyabTypbl lllep6uHOBCcKOro paiioHa cocraBaseT 94,55 6anna, 4To
COOTBETCTBYET KaTeropruu «OTJUYHO» - 0T 81 0 100 6a/1JI0B U TOBOPUT O BBICOKOM ypPOBHE
KOMQOPTHOCTH YCJOBUN NpeLoCTaBJeHUsl YCayT. Beicokoe cpesHee 3HaueHHe KpUTepus 2

JLOCTUTaeTCs Kak 3a CYET BbICOKHX 0aJlJIoB 10 nokasaTeJito 2.1. «06ecreyeHre B OpraHu3anuu
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KOMQOPTHBIX YCJOBUHN [Jis1 PeAOCTABJEHHUS YCAYT», KOTOPbIM PAacCYUTHIBAETCS HA OCHOBE
3KCIEePTHOM OLIEHKHU U [JOCTUTaeT MaKCUMaJIbHOTO 3Ha4eHUsA y 8-Mu U3 10-TH opraHu3anuu
KyJbTypbl. CpeHee 3HaYUeHUe NoKa3aTes 2.2. «/[oJis mosiydaTesiel yCayr, yA0BJAeTBOPEHHbIX
KOMQOPTHOCTBIO YCJIOBUM mpeaocTaByeHUs ycayr (B % OT o6liero 4ucja OMpOIIeHHbIX
noJsiyyatesied ycayr)» coctaBaseT 99,1 6ajsia, YTO TaKXe COOTBETCTBYeT KaTeropuu
«OTJUYHO» - 0T 81 o 100 6asnioB.

Juvarpamma 6.1
PeiimuHe opzanusayuli Kys1bmypul LlJep6uHosckozo patioHa
no kpumepuio 2: «<KomgpopmHocms ycaosuli npedocmas.ieHust ycaya»

0 10 20 30 40 50 60 70 80 90 100

MKYK "HosouiepbuHoBcKaa cenbckas bnbnunotera” W 100
MBYHK "Huronaesckwmit CAK" W 100

MHKYK "ExaTepuHoBCKan cenbckan bubamotexa" W 100
MKVYK "EKaTepuHOBCKUIA cenbcruii [lom Ky nbTypbl” W
MKYK "lLepbuHoscKan censckan bubnnotera” W
MKYK "LLiep6unosciui CAK" W 99,5

MKYK "Hosowepbuopcuit CAIK" W 99

MKYK "rnaduposckan cenbckan 6uéamorexa” W 99

MBYHK "Inaduposckumit CAK" 90 M KombpopTHOCTL
YCA0BUIA

npeaocTasBneHna

MKYK "Hukonaesckas cenbckas 6nbavoreka” W 59 ycayr

[lo xputeputo 2 «KoMdopTHOCTL yCA0OBUH NpeAOCTaBIEHUS YCIYr» Cpeau

opraHu3alui KyJabTyphbl LLlep6MHOBCKOT0 paiioHa JTUUPYIOILHE MTO3ULUU 3aHUMAIOT:

1-3-e mecto - MKYK "HoBouepbuHoBckass ceabckasg 6ubsauoteka”, MBYK
"HukonaeBckuid CAK", MKYK "ExkaTepuHOBCKasi cesibckasg 6u06JiMOTeKa" ¢ MaKCUMaJbHOU
ounenkou 100 6as10B.

Kak BuJHO #3 OLEHOYHBbIX JaHHbIX, 9 wu3 10-Tu opraHusauu¥ KyJbTYpPbl
[llep6MHOBCKOrO pailioHa, MPUHABIIME y4acTue B npoueaype nposegeHusa HOK, monyuyunn
3HaueHHe KpUTepHus 2 B KATEFOPUU «OTJAHUYHO» - OT 81 10 100 6anioB u 1 opraHusanus - B
KaTeropuu «yZ0BJeTBOPUTENbHO» - OT 40 10 60 6as110B.

Juarpamma 6.2
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PacnpedeneHue 3HaueHuli kpumepus 2 «<KomgpopmHocms ycaosuli npedocmas.ieHus ycaya»
0.5 ope2aHu3dayuli Kyabmypbul LllepbuHosckozo patioHa 8 2023 200y no Kamezopusam

1 opraHusauma

= OTAKMYHO (81-100 Gannos)

Xopowo (61-80 Gannos)

YO0BNETBOPMTENEHO (40-60 Gannoe)

Huxe cpegHero (20-39 bannos)

m HeynoeneTsopuTeneHo (0-19 Gannos)

HecmoTpss Ha BbICOKME 3HauyeHUs KpUTeEpUA 2, Y psAfa OpraHusaluil KyJbTyphbl, B
npouecce coopa U 06001eHUs UHPOPMALIMU BBISIBJIEHbl CleAylolide HeJOCTaTKU B 4aCTH
KOMQOPTHOCTH YCJIOBUM NIpeS0CTaBIeHUs YCIYT:

- OTCyTcTByeT KOMQOpTHass 30Ha OTAbIXxa (0XHUAaHUsA), 060pyAOBaHHasA
cooTBeTcTByOIled Mebeabto (y 1 opranuzanuu: MKYK "HukosiaeBckasi cesbckast
6ubanoTeka");

- He obeclleyeHa HaBUTralysl BHyTPU OpraHU3aL MU KyabTyphl (y 2 opranusanuii: MKYK
"HukoJsaeBckas cesbckas 6ubsanoreka”, MBYK "I'nadpuposckuit CJK");

- He ofecledyeHa [JOCTyNHOCTb NUTbeBOM BoAbl (y 1 opranusauuu: MKYK
"HukoJiaeBckasi cesibCcKasi 6ubnoTeka");

- OTCYTCTBYIOT B HE0OX0UMOM KOJIMYeCTBe CAHUTAPHO-TUTHEHHUYeCKUe ToMelleHus B
3JAHUWN opranusauuu KyabTypbl (He obecnedyuBaeTCs 4YWMCTOTA MNOMELIEHHM, HaJlU4ue
PAKOBUHBI, Mblia, TyanetHo 6ymaru u np.) (y 3 opranusanuii: MKYK "HukosaeBckas
ceqbckasg  6ubsuoreka”, MKYK '"T'nadupoBckas cenbckasgs 6ubsauoreka”, MBYK
"T'maduposckuit CAK");

- He 06ecre4YrBaeTCsl CAHUTApPHOE COCTOSIHUE OMEIleHUU OpraHu3al iy KyJbTypbl Ha
Heob6xoauMoM ypoBHe (y 1 opranusanuu: MKYK "HukonaeBckas cesnbckas 6ubamorexa');

- OTCYTCTByeT BO3MOXXHOCTb OpPOHUPOBAHUSA YCAYTU/AOCTYNHOCTb 3alUCH Ha
noJiyueHue ycayru (mo tesiedpoHy, C McNoib30BaHHeM ceTH "WHTepHeT" Ha opUIMATBHOM
caiiTe oOpraHusaluu, NOpd JU4YHOM noceuieHMd W 1p.) (y 1 opranusanuu: MKYK

"ExaTepUHOBCKUH cesibCKUM JloM KyabTypbl").

HesaBucruMasi oljeHKa KauecTBa yCJI0BUI OKa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbI
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Kpumepuii 3. «/JlocmynHocmb ycaye 04151 UH8A1UA08»

JlIsT OLlEHKW OpraHu3anui KyJbTYpbl MO KPUTEPUI JOCTYMHOCTH YCIAYT JJIs
WHBAJIMJIOB HCIOJIb30BAJIMCh JlaHHble HHTEPHET-OoIpoca IoJiydyaTesed YCIyr, JaHHBIE,
NoJIyYeHHble B pe3yJbTaTe OCMOTPA MeCT OKa3aHHWs ycayr (MoMellleHUH oOpraHu3alui
KYJIbTypbl U NPUJIETAKIIUX TEPPUTOPHUIA), a TaKKe JOKYMEHTbl OopraHM3alMi (macrmopra
JIOCTYITHOCTH, CepTUPUKATBI WM YAOCTOBEPEHHUsS COTPYAHUKOB, OTBETCTBEHHBIX 3a
CONPOBOXAEeHHE UHBA/IM/IOB B TOMEIIeHUSIX U Tp.).

B Ta6sune 7.1 npexacraBieHbl JaHHble (B Oassiax) mo mokasatenasm 3.1, 3.2, 3.3,
COCTABJIIOUIMM OLIEHKY MO0 KpUTepUI0 3 i opraHusanui KyjabTypbl lllep6HHOBCKOro
paiioHa, a Tak)Ke 0611He Pe3yJbTaThl 10 KPUTEPHUIO 3.

Ta6sauna 7.1

Pe3ysiemamul opeaHu3ayull Ky1ibmypsbl MyHUYUNA/IbHO20 06pA308aHUS
LlJepbuHosckull patioH 8 2023 200y no kpumepuio 3 «/locmynHocmb ycaye 0415 UHBAAUA08»

Peﬁ;;"r HauMmeHoBaHMe [okasaTesnnb | INokasatenb | IlokasaTesb 3HaueHUe
KpHTepHIo 3 OpraHu3alyU KyJbTypbl 3.1* 3.2% 3.3* KpuTtepus 3*
MakcHuMaJIbHBIH 6aJ11 100 100 100 100
3HaYMMOCTb IIOKa3aTeJIs 0,3 0,4 0,3
1 MKVYK "HoBouiep6HHOBCKas ceJibcKast
6ubMoTeKa"
2 MKVYK "HoBomep6uHoBckui CIK" 79,7
3 MKYK EKaTep{:IHOBCKI/II/I CeJIbCKUU 96 78,8
JlOM KyJIbTypBI
4 MKVYK "lllep6uHoBckuii C/IK" 40 73,4
5 MKYK U_[ep?I/IHOBCKaH ceJibCKasi 20 93 65,9
6U16JIMOTEKA
6-7 MBYK "HukonaeBckuii CJK" 20 90 65
6-7 MKYK EKaT'('EpI/IHOBCKaH ceJIbCKas 20 90 65
OUOJIMOTEKA
MKVYK "T'ta¢pupoBckas cesbckasi
8 " 0 62
6H1b6JIMOTEKA
9 MKVYK HI/IK(')'JlaeBCKaH ceJibCKas 0 60 54
OMOJIMOTEKA
10 MBYK "T'naduporckuii C/IK" 40 20 49,4
CpedHue 3HavYeHus 34,00 74,00 96,40 68,72

*Ilokazamens 3.1. «060pyjOBaHHE TEPPUTOPUH, NPHUJIETAIOIENR K OPraHU3aLMY, U ee NOMEIEHUH C y4eToM
JOCTYIHOCTH /JIs1 UHBAJIUZ0BY.

Ilokazamenw 3.2, «O6ecnieyeHre B OpraHU3alMy yCJIOBUH JOCTYITHOCTH, I0O3BOJIAIOIIUX UHBAJKJAM 0J1y4aTh
yCJIyTY HapaBHe C JPYTUMU».

Ilokazamenw 3.3. «/loyis nosyyaTesnel yCayr, yL0BJeTBOPEHHBIX JOCTYMHOCTBIO YCIYT A/l UHBAINZAOB (B % OT
06111ero 4KucJa ONPOLIEHHBIX NOJAyYaTeleH YCIyT - UHBaJIU0B)».

Kpumepuii 3. «/locTynHOCTb yCIyT /151 UHBAJINUOB.

HesaBucruMasi oljeHKa KauecTBa yCJI0BUI OKa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbI
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Huvarpamma 7.1
PetlimuHe opzaHuzayuti Kysabmypbl Ll]Jep6uHosckozo patioHa
no kpumepuimo 3: «/JocmynHocms ycay2 018 UHBAAUA08»

0 10 20 30 40 50 60 70 80 90 100

MKYK "Hosowep6uHoBCKaa cenbckan 6ubnuotera” | 94

MKYK "HosowepbuHosckuii COK" d 79,7

MKYK "ExaTepuHOBCHKMIA cenbCkuii [JIom KynbTypbl™ q 78,8

MKYK "LLLep6uHosckmii CIIK" | 73,4

MKYHK "LLlepBuHoBCcKan cenbckan Gubnuoteka” | 65,9

MBYHK "Hukonaesckmid CAK" { 65

MHKYK "EKaTepuHOBCKan cenbckan bubnuorera” { 65

MKYK "Tnadmposckan cenbcran Gubnuorexa"” {62

MKYK "Hukonaesckan cenbckan bubnmorexa” q 54

i | ‘ | | M [loctynHOCTb yeyr Ana
MBYK "Tnadwposckuii CIK" {404 WHBANMI08

[lo kputepuio 3 «/locTynHOCTB yCayT AJis1 UHBAJUJ0B» CPeiu OPraHU3al Uil KyJIbTYpbl
[llep6MHOBCKOT0 paiioHa JUAUPYIOIIUE TO3ULUH 3aHUMAIOT:

1-e mecto - MKYK "HoBoluiep6uHOBCKas cesibcKasi 6ubinoTeka" c oljeHKou 94 6asinia;

2-e mecto - MKYK "HoBomep6unoBckuiit C/IK" c onenkoi 79,7 6ania;

3-e mecto - MKYK "ExaTepuHoOBCKU# cenbckui JIoM KyJIbTYpbI' € olleHKoH 78,8 6asia.

CpenHee 3HaueHHWe nokasartesis 3.1. «O60opysoBaHHe TEPPUTOPUM, NpUJIEraloIled K
OpraHMU3allly, U ee MOMeIlleHUH C Y4YeTOM JOCTYNHOCTH JJis MHBAJIUJOB» COCTaBJsieT 34
6aj1s1a, YTO COOTBETCTBYET KaTeropuu «Huxe cpegHero» - ot 20 no 39 6annoB. CpesnHee
3HaueHHe TmnokasaTens 3.2. «0O6ecrneyeHWe B OpraHU3aLUM YCJAOBUM JOCTYIHOCTH,
N03BOJIAIOIUX HHBAJIM/aM [10J1y4aTh YCJAYyrd HapaBHE C JPYTUMU» COCTaBUJIO 74 6asia, 4To
COOTBETCTBYeT KaTeropuu «xopomo» - oT 61 go 80 6asnos. [lokazatenu 3.1 u 3.2
pacCcYMTBIBAIOTCA Ha OCHOBE 3KCIIEPTHOM OIleHKU. BhicOKOe cpesHee 3HayeHUe B COCTaBe
KpUTepus 3 MoJiy4eHO Mo nokaszaTtesto 3.3. «/losi moJsy4daTesiel ycayr, YA0BJeTBOPEHHbBIX
JIOCTYIHOCTBIO yCAyT AJs1 UHBaIUAOB (B % OT 0611ero yucja ONpPOLIEHHBIX MoJiydyaTesaen
yCJAYyT - HWHBAJIKJIOB)», PACCUYUTAaHHOMY HAa OCHOBAaHWHU pe3yJIbTAaTOB aHKETHUPOBAHUSA
noJiy4yartesied ycayr — 96,4 6asnna.

CpeZiHee COCTOSIHUE AOCTYIMHOCTH YCJAYT JJi1 UHBAJUAO0B B OPraHU3aNUAX KYJbTypbl
[llep6UHOBCKOr0 palioHa HAXOJHWTCS HA XOpPOLIeM YPOBHE - CpeJHssl OLleHKA M0 KPUTEPHUIO

cocTaBJisieT 68,72 6aj1a, YTO COOTBETCTBYET KaTErOpPUU «Xopoiuo» - oT 61 go 80 6ainos.

HesaBucruMasi oljeHKa KauecTBa yCJI0BUI OKa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbI
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Kak BUIHO M3 OLleHOYHBIX JaHHBIX, 1 opraHvMsanys Nojay4u/a o KpuTepuio 3 OLeHKY

M3 KaTeropuu «oTJau4Ho» - oT 81 go 100 6GasioB, 7 opraHu3ayui MOJYYUJIHU OLEHKY B

KaTeropuu «xopouo» - oT 61 pgo 80 6amioB, 2 opraHud3alMd - B KaTeropuu
«yJlOBJIETBOPUTEJNBHO» - OT 40 10 60 6as/10B.

Jvarpamma 7.2

PacnpedeseHnue 3HaueHull kpumepus 3 «/locmynHocmb ycay2 0151 UH8AAUD08»
0.5 opeaHu3ayuli Kyaemypul LlepbuHosckozo patioHa 8 2023 200y no Kamezopusam

msayua m O1amuHo (81-100 6annos)

2 opraHu3aLum
Xopowo (61-80 bannos)

YposnetsoputensHo (40-60 Gannos)
Hue cpearero (20-39 6annos)

7 opraHusauui

W HeypoenetsoputensHo (0-19 6annos)

BbisiBJIeHHbIE HEJOCTATKU YCJA0BUH [1J1s1 UHBAJU/0OB:

- BXO/IHble TPyIIibl B 3/JaHUEe OpTaHU3al[Uu He 060pyZ0BaHbl NaHAYCOM (MOAbEMHOM
miaatopmoit) gaa guny, ¢ OB3 (y 3 opranuszanuid: MKYK "HukosiaeBckas cesibckas
ouobanoTteka", MBYK "Hukosnaesckuit C/IK", MKYK "T'nadupoBckas cesbckast 6ubivoTeka");

- Ha MpuUJeramuied K opraHu3aluu TEPPUTOPHUU OTCYTCTBYET BblZieJIeHHAsA CTOSHKA
JUI1 aBTOTPAHCIOPTHBIX CpeAcTB WUHBaAWAOB (y 7 opranusanui: MKYK "HukosaeBckas
cesqbckasg 6ubsuoreka”, MKYK "EkaTepuHoBckas cesbckasg oOubauoreka’, MKYK
"ExaTepuHoBckui ceqbckui JJom KyabTypbl”, MKYK "I'1adupoBckas cenbckas 6ubanoTexa”,
MBYK '"Tnaduposckuit CAK", MKYK "lllep6buHoBckasd cesibckasg Oubsunoreka’, MKYK
"lllep6bunoBckui CAK");

- B NOMelLIeHUHU(IX) OpraHu3alMU He IMpeAyCMOTPEHbl aJalTHPOBAHHbIE JHUQTHI,
NOpPYYHH, paculMpeHHble JBepHble mpoémbl aas Juy ¢ OB3 (y 9 opranusapui: MKYK
"HoBouep6unosckui CAK", MKYK "HukosaeBckasi cesbckas 6ubsauoreka”, MBYK
"HuxonaeBckuit CAK", MKYK "ExkaTeprHOBckasgi cesibckass 6ubauoteka", MKYK
"ExaTepuHOBCKUH cesibckUl JloM KyabTypbl', MKYK "TstadupoBckast cenbckas 6ubaMoTeka”,
MBYK ‘"TI'ma¢puposckuit CAK", MKYK "lllep6uHoBckass cesnbckass 6ubauoreka"”, MKYK
"llepbunoBckuit CAK");

- OTCYTCTBYET BO3MOXXHOCTb MCI0JIb30BaHUS CIElMaIbHbIX CMEHHBIX KpeCeJi-K0JIsICOK

ans gl ¢ OB3 (y 5 opranuzanuii: MKYK "HukosiaeBckas cesibckasi 6ubanoreka”, MBYK

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
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"HukosnaeBckuri CAK", MKYK "EkatepuHoBckassi cesbckass 6Oubsauoteka”, MKVYK
"T'nadupoBckas cenbckas 6ubaroteka”, MKYK "lllep6rHOBCKas cesibckasi 6ubIMoTeKa");

- He 060pyAOBaHbl CHelHaJbHble CAHUTAPHO-TUTMEHHWYeCKHe TOMelleHus MAJs
vHBanuAoB (y 9 opranusanuii: MKYK "HoBomep6uHoBckas cesibckasg 6ubsanoreka’, MKYK
"HoBomepounoBckuii CAK", MKYK "HukosaeBckass cesnbckasgs Oubanoreka”’, MBYK
"HukosnaeBckuri CAK", MKYK "EkartepuHoBckassi cesbckass 6ubsauoreka”, MKVYK
"I'madpupoBckas cenbckasa 6ubanoreka’, MBYK "T'nadpuposckuit CIK", MKYK "lllep6uHOBCKast
cesibckas 6ubsanorteka”, MKYK "lllepéunoBckuit CIK");

- He NIpelyCMOTPEHO Ay6JMpOBaHUeE /s UHBAJIU/IOB MO0 CJAYyXy U 3pEHUI0 3BYKOBOU U
3putesbHOU HUHPopManuu (y 9 opranusayuii: MKYK "HoBomep6bunoBckuit CAK", MKYK
"HukosaeBckasgs  cenbckass  6ubauoreka”, MBYK "HukomaeBckuit C/JAK", MKVYK
"ExaTepyuHOBCKasg cesbckasg Oubsnoteka”, MKYK "ExkaTepuHOBCKHUH cenbckuil JloM
kyabTypbl", MKYK "l'nadupoBckas cenbckasa 6ubsanoreka’, MBYK "Tnaduposckuin CAK",
MKYK "lllep6rHoBcKas cesnbckas 6ubarnoreka”, MKYK "lllep6unosckuii CAK");

- OTCYTCTBYeT AyOJHMpOBaHUe HaJIMCEeH, 3HAKOB U MHOW TEKCTOBOW M rpadpuuecKou
MHpoOpMallMM 3HAKaMHM, BbINOJHEHHBIMH pesibePpHO-TOYeuHbIM upudpTomM bBpanas (y 1
opranusdauuu: MBYK "T'nadpuposckuit CIK");

- He peasiM30BaHa BO3MOXXHOCTb MpeAOCTaBJeHUS UHBAaJIMJAM IO cayxXy (cayxy u
3peHMI0) yCayr cypAornepeBoguuKa (TudJuocypaonepeBoaurka) (y 9 opranusauui: MKYK
"HoBowmep6rHoOBCcKass cesibckass 6ubsauoteka”, MKYK "HoBowmep6unosckuit CAK", MKYK
"HukosaeBckast  cenbckass  6ubauoreka”, MBYK "HukonaeBckuit CAK", MKYK
"ExaTepuHOBCKas cejbckasi oubsuoreka”, MKYK "I'nadpupoBckas cenbckas 6ubnoTeka”,
MBYK "TI'ma¢puposckuit CAK", MKYK "lllep6uHoBckass cesnbckass 6ubauoreka"”, MKYK
"lllepbunoBckuit CAK");

- He TIpeAyCMOTpeHa IOMOlIb, OKa3blBaeMas pabOTHUKaAMH OpraHU3aluHy,
npouealiMMyd  Heob6xoAuMMoe o0OydyeHUe (MHCTPYKTHpPOBAHHE) 1O CONPOBOXAEHHIO
VMHBaJIM/I0B B TOMellleHUsIX opranu3anuu (y 3 opranusanuii: MKYK "HukosiaeBckas cesbckas
oubaroreka”, MKYK "ExaTepuHoBckuil cenbckuid Jlom KyabTypbl', MBYK "T'nadupoBckuii
CAK");

- OTCYTCTBYET BO3MOXXHOCTb IPEOCTABJIEHUS YCAYT B IUCTAHIIMOHHOM peXHUMe WU

Ha fomy (y 1 opranusanuu: MBYK "I'napuposckuii CAK").

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
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Kpumepuii 4. «/Jo6postcesiame1ibHOCMb, 8€HCAUBOCMb PAGOMHUKO8
opz2aHuzayuu»

JlisT  OLleHKW OpraHu3alMi KyJbTYypbl 10 KPHUTEPHUIO J00pPOXKeJTaTeJbHOCTH,
BEXKJIMBOCTH paOOTHUKOB OpraHHU3al[lM UCII0J1b30BaIMCh JAHHbIEe HHTEPHET-aHKETHPOBAHUS
noJiyyaTesied yCayr.

B Ta6sune 8.1 nmpezacraBieHbl JaHHble (B Oassiax) mo nokasatensm 4.1, 4.2, 4.3,
COCTABJISIIOIIMM OIIEHKY IO KPUTEpUI 4 [y opraHusaluil KyJabTyphbl lllepOUHOBCKOTO
paiioHa, a TaKXKe 001Me Pe3yIbTaThl 10 KPUTEPHUIO 4.

Ta6suna 8.1
Pe3ysibmamul opzaHu3ayuli Ky1bmypsbl MyHUYUNA/AbHO20 06pa308aHUSs
llJep6uHosckuli patioH 8 2023 20dy no kpumepuio 4 «/Jo6pocesameabHOCMD,
8€2IUB0CMb pA6OMHUKO8 0P2AHU3AYUU»

Peﬁ;;"r HauMmeHoBaHMe [lokasaTtennb | Ilokasatenb | IlokasaTesb 3HaueHUe
KpHTepHio 4 OpraHU3alKU KyJbTypbl 4.1.* 4.2.* 4.3* KpuTepus 4*
MakcuMaJIbHbIN 6211 100 100 100 100
3HAa4YMMOCTh MOKa3aTe/s 0,4 0,4 0,2
1-6 MKVYK "HoBouiep6ruHOBCKast
ceJibcKas 6ubanoTeKa"
1-6 MBYK "HukonaeBckuii CJK"
1-6 MKVYK "ExkaTepHHOBCKas ceJibcKast
6ubMoTEeKa"
1-6 MKVYK "ExaTepHHOBCKUH CeJIbCKUI
JloM KyabTyphI"
1-6 MKVYK "TI'tadupoBckas cesbcKast
6ubMoTeKa"
1-6 MBYK "Tnaduposckuit CIK"
7-8 MKYK "HoBomep6unoBckuii C/IK" 99 99 99,4
7.8 MKVYK "H.Iep?l/IHOBCKaH ceJibcKast 99 99 99,4
6U16JIMOTEKA
9-10 MKYK "HI/IK(')'JlaeBCKaH cejibCKasd 98 99,2
OMOJIMOTEKA
9-10 MKVYK "lllep6unoBckuii C/IK" 99 99 99,2
CpedHue 3HavyeHUus 99,50 99,90 99,80 99,72

*Mlokazamens 4.1. «Jlons nosy4yaTeseil ycayr, yOBJETBOPEHHBIX A00pP0OXKeTaTENbHOCTbIO, BEXJIHUBOCTbI0 PabOTHHUKOB
OpraHu3alnuy, o6ecneyrBaloOIUX IEepPBUYHBIH KOHTAaKT M HWHQPOPMHUpPOBAHHE TOJy4yaTesas YCJAYyTH MpH
HEeIoCpeICTBEHHOM O6pallleHUH B OpTaHU3aLHIo».

Ilokazamenv 4.2. «/lona moJsiyyaTesiedl yCIyr, YAOBJIETBOPEHHBIX A06POXKETATENbHOCTHIO, BEXIUBOCTHIO PAaGOTHUKOB
opraHMU3aluy, 06ecreyrBaLIMX HEIIOCpeCTBEHHOE OKa3aHue YCAYTH IPU 06pallleHUH B OpraHU3aLUIo».
Ilokazamenwv 4.3. «[lons mnosydyaTesed yCIyr, YAOBJIETBOPEHHBIX JOOPOXKeJATeNbHOCTbIO, BEX/JIMBOCTBI0 PAaOOTHHKOB

OpraHU3alMH IPU UCII0JIb30BAaHUH JUCTAHIIMOHHBIX GOPM B3aHMOJEHCTBUSAY.

Kpumepuii 4. «[106poxe/1aTeIbHOCTb, BEXJINBOCTb PAGOTHUKOB OpraHU3aliu».

[Io pe3ysbTaTaM aHKETUPOBAHUS U OLEHKU OpraHU3alui KyJbTyphl 10 KPUTEPUIO 4
«/l06poKeIaTeIbHOCTb, BEXX/JIMBOCTb PAaOOTHUKOB OpPraHU3allMK» BUJIHO, YTO abCOJIIOTHOE
OOJIBIIMHCTBO ONPOLIEHHbIX MOJy4yaTeiel yCayT BBICOKO OLeHHUBAIOT JA06p0XKeIaTebHOCTD,

BEXKJIMBOCTb PAa60OTHHUKOB OpraHU3aluu.

HesaBucruMasi oljeHKa KauecTBa yCJI0BUI OKa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbI
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Juvarpamma 8.1
PeiimuHe opzanusayuti Kys1bmypbl llJep6uHosckozo patioHa
no kpumepuio 4: «/Jo6posicesamesbHOCMb, 8eHCAUBOCMb PA6OMHUKOS8 0p2AHU3AYUU»

0 10 20 30 40 50 60 70 80 90 100

MKYK "HosoLepbruHoBcKas cenbckas Bubnuoteka” 100

MBYK "Hukonaesckmid COK" 100
MHKYK "EKaTepuHOBCKas cenbckaa buGnuorera” 100
MKYK "EKaTepUHOBCHUIA CeNbCKMiA [loM Ry NbTypbI” 100
100

MHKYK "Tnaduposckan cenbckaa bubnmorteka"

MBYR "Tnadpuposcrmit COR" 100

MHKYK "HosoulepGuHosckuii CLAK" 99,4

MEKVYR "LLep6uHoscKaa cenbckan bubnunorera” 99,4

H [lo6poskenatenbHocTb,
--------- BEX/IMBOCTb PAGOTHAKOS

99 2 opraHusauumu

MKYK "Hukonaesckas cenbckasa Bubnuoreka”

MKYHK "LLlepGurosckuin COK"

[To kpuTepuio 4 «/lo6poxKenaTeTbHOCTb, BEXKJIMBOCTb PAOOTHUKOB OPraHU3aLuU» BCe
OpraHMU3aLMU N0JyYUJIM MaKCUMaJbHble UM GJIM3KHe K MaKCMMaJIbHBIM OLleHKH. Bce oleHKH
COOTBETCTBYIOT KaTErOPUH «OTJIUYHO» - OT 81 0 100 6a10B.

HarsnsaHo nokasaHo, 4YTO noJiy4aTeJ v yCJAyT OpraHu3sanui KyabTyphl lllep6ruHOBCKOTO
paiioHa, npuHABLMX ydyacthe B HOK, B J0CTaTOYHO BBICOKOW CTeNeHU Y O0BJIETBOPEHBI
BEXKJIMBOCTBI0 U J00OpOXKeJaTeJIbHOCTbI0 PAaOOTHUKOB OpraHU3allMi: cpe/jHee 3HAa4YeHHUe

KpuTepus 4 coctasiseT 99,72 6asna.

HesaBucruMasi oljeHKa KauecTBa yCJI0BUI OKa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbI
000 «Paxkypc», KpacHogap 2023
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11 OLleHKH OpraHU3aluy KyJIbTypbl 10 KPUTEPHUIO YA 0BJIETBOPEHHOCTH YCJIOBUSAMU

OKa3aHMUA yCJIYT UCIOJIb30BANIUCh JaHHbIe UHTEPHeT-aHKeTUPOBaHUs MoJIy4aTesien yCIyr.

B Ta6sune 9.1 npejacraB/eHbl JlaHHble (B Oassax) mo mokasatenasm 5.1, 5.2, 5.3,

COCTABJIIOLIMM OLEHKY MO KPUTEPHUI0 5 AJs opraHusanuid KyJabTypbl lllep6uHOBCKOTO

paiioHa, a Takxe 001111e pe3yabTaThl 10 KPUTEPHUIO 5.

llJepbuHosckuli patioH 8 2023 20dy no Kpumepuio 5
«Y008.1eme8opEHHOCMb YCA08USIMU OKA3AHUS YCAY2»

Ta6smna 9.1
Pe3yabmamul op2aHu3ayuti Ky/1bmypbl MyHUYUNA/1bHO20 06pA308aAHUS

PeliTuHr

o HaumeHoBaHue [lokasaTenb | [lokasartenb | Ilokasartesb 3HayeHue
KpUTEPHIO 5 OpraHM3salyHy KyJbTypbl 5.1.* 52* 53.* KpuTepus 5*
MakcuMaJibHBIA GaJLI 100 100 100 100
3HaYUMOCTb [HOKa3aTeJis 0,3 0,2 0,5
1-6 MKYK "HoBoiep6ruHOBCKasi cesibcKast
oubsnoTeka”
1-6 MKVYK "ExkaTepHHOBCKasi ceJibcKast
oubanoTeka”
1-6 MKVYK "EkaTepHHOBCKHUH CeJIbCKUI
JloM KyabTyphI"
1-6 MKVYK "T'na¢pupoBckas cesbckas
oubsnoTeka"
1-6 MBYK "Tnadpuposckuii CJK"
1-6 MKVYK "lllep6uHOBCKas cesbcKas
oubsroTeka”
MKYK "HukosiaeBckasi cesibCKast
7-8 "
6ubIMOTEKA
7-8 MBYK "HukonaeBckuii CJK"
9-10 | MKYK "HoBomep6uHosckuii CJK" 99 99 99 99
9-10 MKVK "lllep6unoBckuii CIK" 99 99 99 99
CpedHue 3Ha4yeHus 99,80 99,60 99,80 99,76

*Ilokazamens 5.1. «[o/151 osiydaTesieil ycayr, KOTOPbIE TOTOBbI PEKOMEH/I0BATh OPTaHU3AIUI0 POJACTBEHHUKAM U
3HAKOMbIM (MOTJIM 6Bl ee PeKOMEH/J0BaTh, €CJIM GbI GbLJ1a BO3MOXKHOCTb BbI6OPA OPraHU3aLMH)».
Ilokazameanw 5.2. «[Jonis nosyyatesel ycayr, yA0BJAeTBOPEHHBIX PadUKOM paboThl OPraHU3ALUM».
ITokazamens 5.3. «[lo1s mostyyaTesied yCIyT, YAOBJIETBOPEHHBIX B [1€JI0M YCIOBUSMH OKa3aHUS YCIyT
B OpTraHU3aLUU».
Kpumepuii 5. «<Y10BJIETBOPEHHOCTb YCJI0BUSMU OKa3aHUS YCIYT».

W3 pe3y/ibTaTOB aHKETUPOBAHUS U OLlEHKH OpraHU3alUil KyJbTYypbl 10 KPUTEPUIO 5

<<y,C[OBJIeTBOpéHHOCTb yCJIOBHUAMH OKa3aHUA yCayr» BUJHO, 4YTO B LEJIOM OIIpOIIEHHbIE

noJiydaTesik yCayr BbICOKO OLI€HHUBAKT YCJI0BUA OKa3aHUA YCJIYT OPpraHrUu3aliuAMU KYJIbTYPbI

[llep6uHOBCKOrO pailoHa. CpeiHee 3HaUYeHUe KpUTepus 5 coctaBisieT 99,76 6asna.

HesaBucumas olieHKa KayecTBa yCJlOBI/lﬁ OKa3aHuA yCJIyr OpraHru3alnuaMu KyJbTypPbl

000 «Paxkypc», KpacHogap 2023
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Juvarpamma 9.1
PeiimuHe opzanusayuti Kys1bmypbl llJep6uHosckozo patioHa
no Kpumepuio 5: «Y008,1emeopéHHOCMb YCA08USIMU OKA3AHUS YCAY2»

0 10 20 30 40 50 60 70 80 90 100

MKYK "HosouepbuHoBckana cenbckan bubnmorera”

MKYK "ExaTepuHoBcHan cenbckan bubanorera”

MKYK "ExaTepuHOBCKUIA CenbCHMii [lom Ry nbTypbI”

MKYK "Tnaguposcran censcras bubnmorera”

MBYK "Tnaduposcrkuin COK"

MKVYK "UlepbuHosckas censcran bubnuorera”

MKYK "Huronaescrkan censcras 6ubnvorera”

MBYK "Huronaesckuia CK"

MKYK "HoeouepbuHosckmin COK" 99
M Y10BN1€TBOPEHHOCTL
YCNOBMAMM OKa3aHMA
MKYK "LLlep6uHoscrmii COK" 99 yeayr

ITo KpHUTEPHUIO 5 <<Y,£[0BJI€TBOpéHHOCTb YCJIOBUAMH OKAa3aHUA YCIYyr» BCe OpraHrU3aluu
IMoJy9uJii MaKCHUMdaJIbHbIE€ HJIN O0JIM3KHEe K MaKCHMaJibHbIM OLI€HKH. Bce OLl€HKH

COOTBETCTBYIOT KaTErOPUHU «OTJIUYHO» - OT 81 0 100 6an10B.

HesaBucuMasi oLjeHKa Ka4eCTBa yCJIOBUI OKAa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbl
000 «Paxkypc», KpacHogap 2023
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PeTUHT OpraHu3anum KyJbTYPhbI 10 COBOKYITHOCTH
KpUTEpHEB U B LIeJIOM

3HayeHUs] KPpUTEPUEB W UTOrOBOTO MHTErpaJibHOIO MOKasaTeJsis JJisi OpraHu3anuin
KyJbTyphbl lllepOMHOBCKOrO palioHa, NPUHABIIUX y4yacTHe B npoueaype HOK, npesacraBiieHbl

B Ta6Jsmie 10.1.

Ta6sauna 10.1
3HaueHus1 kpumepues HOK u umozo8020 uHmezpa/1ibH020 nokazamens
0.5 op2aHu3ayuli kyaemypul Llep6uHosckozo patioHa 8 2023 200y

> A :E
: g § g HaumeHoBaHUe % o % % % o 5 g
,E é e g OpraHU3alUH KyJIbTyPbl £ g £ £ E E ? g
&= E 2 '2' §' zn' E% §. = E g
=
1 MKYK "HoBouiep6uHOBCKasi
ceJIbCKast 6ubnoTeKa”
2 MKVYK "ExaTepuHOBCKHH
cesibcKUil JloM KyJabTypbl"
MKYK "HoBouiep61uHOBCKUI
CAK"
4 MKVK "lllep6unoBckuii CIK"
MKYK "lllep6uHOBCKasi cesbCKast
oubaroTeka"
6 MKYK "ExaTepuHOBCKas
ceJIbCKast 6ubnoTeKa”
~ MKVK "T'tadupoBckas cesibcKast
oubaroTexa"
8 MBYK "HukosnaeBckuit C/IK"
9 MBYK "Tnadpuposckuii CIK"
MKYK "HukosnaeBckas cesibcKasi
10 i
OUOJMOTEeKa
CpedHue 3HaueHUs 94,78 94,55 68,72 99,72 99,76 91,51

*Kpumepuii 1 «Omkpbimocmbs u A0CMyNHOCMb UHPOPMAYUU 06 Op2aAHU3AYUU KYAbMYpPbi»
Kpumepuii 2 «<Kom@opmHocmbs ycaoguil npedocmassieHus ycaya»

Kpumepuii 3 «/JocmynHocmb ycaye 04151 UH8AAUD08»

Kpumepuii 4 «/lo6poscesamesbHOCMb, 8eX4CAUB0CMb pAGOMHUKO8 0p2AHU3AYUU»
Kpumepuii 5 «YdossemeopeHHOCMb YCA0BUSIMU OKA3AHUS YCAY2».

PedTUHr KayecTBa YCJAOBUM OKasaHUsl YCIAyr OpraHU3alysaMUd  KYJbTYpbl
[llep6MHOBCKOrO pailoHa MO HUTOrOBOMY HWHTEerpajbHOMY IOKa3aTesl0 MpeJCTaBJeH Ha

avarpamme 10.1.

HesaBucruMasi oljeHKa KauecTBa yCJI0BUI OKa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbI
000 «Paxkypc», KpacHogap 2023
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Juarpamma 10.1
PelimuHe kayecmea yc/108ull 0KA3aHUs1 ycay2 015 opaaHuzayuli Kya1emypul Lllep6uHosckozo
patioHa no uMmMo2080My UHMe2pa/1bHOMY noOKazameJio

MKYK "HosouepbuHosckas censckan bubanorexa”

MKYK "EKaTepUHOBCKUIA cenbckuid lom Ky nbTypbl”

MKYK "HosouiepbuHosckmia CAK"

MKYK "LLlep6uHosckmid COK"

MHKYK "LLlep6ruHoBCKan cenbckas 6ubanotera”

MKYK "ExaTepUHOBCKaa cenbcran Gubnunorera"

MHKYK "Tnadwmposckan censckas Gubnuorera”

MBYK "Hukonaesckmin CAK"

MBYK "Tnadwmposckmii COK"
H UTorosbii
WMHTErpasibHbIM

MKYK "Hurkonaesckan censckan bubnuorexa” rnokasartesnb

B Tabsaune 10.1 oTpakeHbl pacuyeTHble 3HA4Ye€HUS KPUTEPHUEB, IO KOTOPbIM
npoBoguinace HOK B oTHowmeHWM opraHusauui KyuabTypbl Llep6buHOBCKOro paiioHa
KpacHozapckoro kpast ¥ pacyeTHOe 3HaueHHe MHTErpajbHOr0 MokKa3aTessl, KaKk UTOTOBOM
oueHKU. [Ipy NoMoOlM 1BETOBBIX IIKaJ HarJsSJHO OTpa)KeHa 3aBHCUMOCTb 3Ha4YeHMUSs
VMTOrOBOTO MHTErpasibHOIO MOKa3aTeJsisl OT PacyeTHBbIX 3HAaYEHUUW KpUTepueB olieHKU. Tak,
HanpuMmep, opraHuzanusa MKYK 'T'nadpupoBckas cenbckasg 6ubinoTeka”, MNOJy4UB
MaKCUMaJibHble OI[eHKH Mo KpuTepusMm 1, 4 u 5 U GJU3KYI0 K MaKCUMaJbHOU OLIEHKY IO
KpPUTEPHIO 2, 3aHUMAeT TOJIbKO CeilbMOe MeCTO 10 UTOrOBOMY MHTErpaJibHOMY MOKa3aTeJto,
TaK KakK [0JlyueHHasl 3TOM opraHu3aluen olleHKa 10 KpUTepUIo 3 cOCTaBJsieT Bcero 62 6asa.
HanpoTtus, opranusanusa MKYK "HoBomep6unHoBckuit CJIK" nup BBICOKHX, HO He
MaKCUMaJIbHbIX OlleHKax Mo KpuTepusM 1, 2, 4 u 5, 3aHUMaeT TPeTbl0 CTPOUYKY B UTOTOM
pellTUHre 6Jiarojapsl BBICOKOW (B CpaBHEHHMM C JPYTUMU OpraHU3alMsIMHU KyJbTYPbI
[I[lep6GMHOBCKOTO paiioHa) OLlEHKe M0 KPUTEPHUIO 3.

[Io uToram aHa/iM3a COBOKYNHOCTHU MOKa3aTesel KayecTBa YCJOBUM OKa3aHUS YCJAyT
opraHvusauusiMu KyJbTypbl llep6uHoBckoro paloHa KpacHojgapckoro ¥ BbIYHC/IEHUS
WTOTOBbIX MHTErpaJibHbIX IOKa3aTesed mnoJjaydeH cuaeaywomud TOIl 3 oneHuBaeMbIX
OpraHu3aluu:

1-e mecto - MKYK "HoBo1ep6rHoBCKas cesbckas 6ubanoTeka” ¢ oneHkon 98,8 6asa;

HesaBucruMasi oljeHKa KauecTBa yCJI0BUI OKa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbI
000 «Paxkypc», KpacHogap 2023
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2-e Mecto - MKYK "ExaTepuHOBCKUH cesbcKUH [loM KyJabTypbl" c oneHkod 95,06
6aJLia;
3-e mecto - MKYK "HoBomeporunoBckuii C/IK" c onenkoi 94,98 6asia.
Kak BHJHO M3 HTOTrOBBIX pPe3yJIbTAaTOB, BCE OpPraHU3alMH IMOJYYUJU 3HAYEHUE
HTOrOBOTO HHTErPaJIbHOTO NMOKa3aTeJisl B KATETOPHUH «OTJIHMYHO» - oT 81 10 100 6ass10B.

Juarpamma 10.2

Pacnpedeaenue 3Ha4eHUll umMmo208020 UHMe2pa/1bHO20 noKazames
0.5 op2aHu3ayuli Kyaemypul LllepbuHosckozo patioHa 8 2023 200y no Kamezopusam

1 opraHv3ayua m Otnmuno (81-100 Bannos)

Xopowo (61-80 Bannos)

YaosneteopurencHo (40-60 6annos)

Hue cpegrero (20-39 bannos)

B HeypoeneteoputensHo (0-19 Gannos)

HesaBucruMasi oljeHKa KauecTBa yCJI0BUI OKa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbI
000 «Paxkypc», KpacHogap 2023
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BbIBO b1

KadecTBO yc/n0BUH OKaszaHUS yC/Ayr B OpraHU3anusaX KyJabTypbl lllep6HHOBCKOrO
paiioHa HaxOAUTCA Ha BBICOKOM YPOBHE, YTO IOKa3bIBAIOT pe3yJibTaThl cO0pa U 06001 eHUs
MHbOpMaLMH.

CpeaHue 3HaUYeHHUS 10 KaXKJOMYy KPUTEPHIO U UTOTOBOMY 3HAaUY€HHIO HHTErpaJbHOI0
II0Ka3aTeJis, MOJIyYeHHble B pe3y/bTaTe NpPOBeJeHUsl NpolLeAypbl He3aBHCHMOW OLEHKU
KauyecTBa yCJIOBUM OKa3aHHUs yCJyr OpraHU3alUsSMHU KyJbTYpbl, OTPaXKeHbl Ha JUarpamme
11.1.

Juarpamma 11.1
CpedHue 3Ha4YeHUs Kpumepues U Umoz208020 UHMe2pa,1bH020 N0Ka3ames
04151 op2aHu3ayutl Kyaemypbl LlJep6uHosckozo patioHa
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Ob1iee cpefHee 3HaUYeHHWE UTOrOBOTO MHTErpasibHOTO MOKa3aTesisi N0 COBOKYNHOCTH
opra"vsanui KyJabTyphl lllep6uHOBCKOTO paiioHa, npuHABIKUX y4acTie B HOK B 2023 roay,

coctaBuio 91,51 6asia.

HesaBucruMasi oljeHKa KauecTBa yCJI0BUI OKa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbI
000 «Paxkypc», KpacHogap 2023
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[To kpuTepUsIM HanboJiee BEICOKOE 3HaYeHHe IPUHUMAET CpeJiHee 3HaUYeHUe KpUTepus
YA,0BJIETBOPEHHOCTU YCJOBUSAMU OKaszaHUs ycayr (99,76 6anna), fajee ciaelyeT cpejiHee
3HauYeHHe KpUTepUs 06p0KeaTeJbHOCTH, BEXJIUBOCTU pabOTHUKOB opraHusanuu (99,72
6a/;1a), TpeTbe MO BeJUYUHE - Cpe/jHee 3HAaYeHUe KPUTepUsi OTKPBITOCTU U JOCTYMHOCTHU
HHpopManMu 06 opraHu3alyu KyJabTypbl (94,78 6assa), Ha 4eTBEPTOM MeCTe CpeaHee
3HauyeHue Kputepus kombopTHOocTU (94,55 6assia). Hanbosiee HU3KOe cpe/iHee 3HAYEHHE
NpPUHUMAET KPUTEPUHN JOCTYITHOCTH YCAYT JiJisi UHBaJIU0B (68,72 6asa).

JlydmiuMM opraHM3sanusaAMHM KyJabTypsl lllep6buHoBckoro pailoHa KpacHogapckoro

Kpas 1o pe3y/ibTaTaM coopa U 060611eHUsI UHPOPMALUH SBJISIOTCS:

~\
MyHuIUnaabHOE Ka3eHHoe yupexaeHue KYJIbTYpbI
1-e «HoBo1ep6uHOBCKasi ceJsibckasi 6ubJJMOTeEKa» HoBOlEPOUHOBCKOTO
MeCTO ceJbckoro mnocesieHusi lllep6MHOBCKOTO pailioHa (3HAYeHHWe UTOrOBOrO
MHTErpasibHOro nokasareJis — 98,8 6asa)
~
MyHuIUNIa/IbHOEe Ka3eHHOEe Y4YpexKJeHUe KyJbTypbl «EKaTepUHOBCKUHN
2-e celbCKUM JloM KyJbTypbl» EKaTepUHOBCKOIO CeJIbCKOTO IOCeJIeHHs
MecTo [llep6buHOBCKOrO pailioHa (3HayeHWEe HTOrOBOTO HMHTErpaibHOTO
nokasateJis — 95,06 6asia)
V,
MyHuUnaabHoOe Ka3eHHoe yupexaeHue KYJIbTYpPbl
3-e «HoBowmep6uHoBckuil cenbckuit Jlom KyabTypb» HoBollepOHMHOBCKOTO
MecTo ceJibcKOro mnocesieHusi lllep6MHOBCKOro pailoHa (3HaueHHWe UTOTOBOrO

WHTerpajbHOro nokasaress — 94,98 6asia).

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
000 «Pakypc», Kpacnogap 2023
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PekoMeHAaL MM N0 NOBBILIEHUI0 KayeCcTBa
YCJIOBUM OKa3aHUA yCJIyT

[lonpo6Hble pekOMeHJALUM, a TaKXke IpeJJIOKeHUs MNPOoIleAIINX aHKeTHpOBaHUE
pPEeCIOH/IEHTOB MO0 BCeM OpPraHU3alUsAM H3JI0XKEHbI B NpUJaraeMblX OTYETAx JAJA KaxZ0H
OpraHv3alUy KyJbTYpbl, IPUHABIIEH y4acThe B npoueaype nposegenusa HOK.

Huxe npuBeseH 061Ul NepedyeHb peKOMEHJALUM, NOCTPOEHHBIM Ha OCHOBE
Hel04€TOB, BbiABJIeHHbIX B nponecce HOK, gia opranusauuii KysabTyphbl lllep6uHoBCKOroO
pariona KpacHoznapckoro kpas.

1. BceM opraHusangudsaM KyJbTypbl NpPOBOAWUTbL pPEryJspHbII MOHUTOPUHT
odUIMATBHOTO CaliTa Ha IpeAMeT aKTyaJIbHOCTH pa3MellléHHON MHOpMaLMH.

2. Bcem opraHuszanusaM MNpefycMOTpPeTb KOPPEKTHO paboTawIUMil CepBHUC MOMUCKA
JIOKyMEHTOB, pa3MeL|éHHbIX Ha 0QULIMAJIbHOM CalTe OpraHU3aluu.

3. PasaMecTHTbh Ha CTE€HJAX B NOMELIeHUSX OpPraHU3alUul KyJbTypbl CJAeAYHIOIIYI0
HHpopManuio (IOKYMEHTHI):

- cBeJleHUs1 006 yupeauTesie(-1X) opraHusayuu KyabTypbl (y 2 opraHusanuii: MKYK
"HukoJsaeBckas cesbckas 6ubanoreka”, MBYK "I'nadpuposckuit CJK");

- KOHTaKTHble TesedoHbl yupeauTess(-ed) opraHusanuu KyabTypbl (y 2
opranusauuii: MKYK "HukosiaeBckas cenbckas 6ubanoreka”, MBYK "I'na¢puposckuit CAK");

- agpec(-a) caiTa(-oB), ajipeca 3JIeKTPOHHOU MOYThI yupeuTeJis(-eil) opraHu3alnuu
KyJabTypbl (y 2 opranusanuid: MKYK "HukosaeBckas cesnbckass 6ubauoreka”, MBYK
"I'napupoBckuit CIK");

- MHGOpMaLMI0 O CTPYKType OpraHu3alyu KyJbTypbl C yKazaHUeM (QUJIHANOB (IpHU
Hannuuu) (y 2 opranusauuid: MKYK "HukosnaeBckasa cenbckasg 6ubsnorteka’, MBYK
"T'nmaduponckuit CAK");

- nHpopMalM0 O BUJAX YCJIYT, MPEeAOCTaBJsiEMbIX OpraHu3anuend KyabTypbl (y 1
opranusanuu: MKYK "HukosiaeBckasi cesibckasi 6ubsivoTeka");

- ”HQOpMaLHUIO O MJIAaHUPYEMBIX MEPONPUATHUSAX (AHOHCHI, adUIIIY, aKIIMU), HOBOCTH (y
1 opranuszauuu: MKYK "HukosiaeBckas cesibckasi 6ubsnoreka”);

- uHopManuw o npoBeseHurn HOK: cpoku npoBeseHus (y 1 opranusapuu: MKYK
"HukoJiaeBcKasi cesibCcKasi 6ubinoreka");

- nHopmayuio o npoBeseHur HOK: kosndecTBeHHble pe3ysbTaThbl OLeHKHU (y 1

opranusauuu: MKYK "HukosiaeBckasi cesibckasi 6ubinoTeka");

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
000 «Pakypc», Kpacnogap 2023
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- uHdopmMmanuio o mnpoBedeHMu HOK: miaHbl mo ycTpaHeHHI0 HeJ04éToB (y 3
opranudauui: MKYK "Hoowmep6bunoBckuit CJAK", MKYK "HukosaeBckasgi cesibckas
o6ubaroreka"”, MBYK "I'nadpuposckuin CIK").

4. Ony6JIMKOBaTh Ha 0QUIHAIBbHBIX CAWTAX OpPraHU3alU{ KYyJbTYpbl CJAEeAYIOIIYI0
HHopMaLHio (JOKYMEHTHI):

- YTHQOpMaAIMIO 0 MeCTe Hax0X/IeHUsl OpraHU3alMu KyJIbTYphl (aZpec OpraHu3alun) U
e€ ounmanoB (nmpu Haauuuum) (y 1 opranusapuu: MKYK "HukosaeBckas cesbckas
o6ubanoTeka");

- ”HpOpMalUIO O JaTe CO3/JaHUsI OpraHu3al UM KyJabTyphl (y 2 opranusanuii: MKYK
"HukoJsaeBckas cesbckas 6ubsanoreka”, MBYK "I'nadpuposckuit CJK");

- cBeJleHUsl 006 yuypeauTesie(-9X) opraHusauuu KyabTyphbl (y 1 opranusapuu: MBYK
"I'na¢upoBckuit CIK");

- KOHTaKTHble TesepoHbl yupeauTess(-ed) opraHusanuu KyjabTypbl (y 2
opranusauuii: MKYK "HukosiaeBckas cenbckas 6ubanoreka”, MBYK "I'na¢puposckuit CAK");

- aapec(-a) caiita(-oB), aapeca 3JIeKTPOHHOM MOYThl yupeauTeJisi(-ei) opraHyu3aluu
KyabTypbl (y 2 opranusanui: MKYK "HukosaeBckasi ceabckass 6ubaunoreka’, MBYK
"T'nmaduponckuit CIK");

- KOIIUIO CBU/I€TEJIbCTBA O TOCyapCTBEHHOM PerucTpaluy OpraHu3aluu KyabTyphl (y
1 opranuszauuu: MBYK "T'nadpuposckuit CZAIK");

- KOIUIO pellleHus yYypeauTeisi O CO3JaHUM OPraHrU3aluy KyJbTypbl U Ha3HAUYEHUH eé
pykoBoauTed (y 1 opranusayuu: MBYK "T'nadpuposckuit CIK");

- MHQOpMaLMI0 O CTPYKTYpe OpraHu3aluy KyJbTyphbl C yKazaHueM (uIHaIoB (IpHU
Hasnuuu) (y 2 opranusauuii: MBYK "T'naduposckuit C/IK", MKYK "lllep6uHoBCKas cesbCcKast
6ubanoTeka");

- ®H0, 10/KHOCTH PYKOBO/SAILETO COCTaBa OpraHM3alMu KyJbTYpPhbl, €€ CTPYKTYPHBIX
nojpaszeneHud u ¢puananoB (npu Haauuuu) (y 1 opranusanuu: MBYK "T'nadupoBckuit
CAK");

- MHpOpPMaILMI0 0 MaTepUaJbHO-TEXHUYECKOM OOeclieueHUU NpeJoCTaBJeHUs YCIyT
opranusauuen Kyabtypsl (y 3 opranusanuii: MKYK "HukosiaeBckast cesnibckast 6ubinoreka”,
MBYK "Tnaduposckuit CIK", MKYK "lllep6unoBckuit C/IK");

- KONMUI0 IJIaHa PUHAHCOBO-XO3SIMCTBEHHOMN [eATEeNbHOCTH (Ha TEKYLUH roji) WU
610/>)keTHOU cMeThl (MHbopMalio 06 06bEéMe npeAocTaBsieMblx ycayr) (y 1 opraHusanuu:

MKYK "HukosiaeBckas cesbckasi 6uba10TeKa");
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- “tHpOpMaIUIO O MJITAHUPYEMbIX MEPONIPUATHUAX (AHOHCHI, adUIIIH, aKIIMH ), HOBOCTH (y
1 opranusauuu: MBYK "HukosaeBckuit CJK");

- uapopmanuio o nposegeHuu HOK: cpoku npoBegeHus (y 3 opraHusanuii: MKYK
"HukosiaeBckas ceabckas 6ubsaunoteka”, MBYK "HukonaeBckuit CIK", MBYK "T's1adprpoBckuit
CAK");

- uHpopmauuo o npoBefgeHuu HOK: kosndecTBeHHble pe3ysbTaThl OLEHKU (y 2
opranusauui: MKYK "HukosiaeBckas cesnbckas 6ubsanoreka”, MBYK "I'na¢puposckuit CIK");

- uHpopManu o npoBefeHuu HOK: miaHbl no ycrpaHeHUI0 Helo4yéToB (y 2
opranusauuii: MKYK "HukosaeBckas cenbckas 6ubanoreka”, MBYK "I'nadpuposckuit CAK");

5.IlpeaycMoTperh Ha  oULMAJBHOM  CalWTe  OpraHU3alUM  KYJbTYpbl

JUCTAHIIMOHHBIE CIOCO6BI 06PATHOY CBA3MU:

- pasgen "Yacto 3amaBaemble Bompockl” (y 5 opranHusauui: MKYK "HukosaeBckas
ceqbckass 6ubavoteka’, MKYK "EkaTepuHoBckas cesibckass 6ubauoteka", MKYK
"ExaTepyuHOBCKUH cenbckud [Jlom kyabTypel', MBYK 'Tnaduposckuit CAK", MKVK
"[llep6bunoBckui CAK").

6. 06ecneYyuThb B OpraHM3alMU KyJIbTypbl YCJA0BUA KOMDOPTHOCTH:

- Haauyde  KOoMGbOpPTHOM  30HbI  OTAbIXa (OKMJaHHUs), 0OOpPY/IOBAaHHOU
cooTBeTcTBywuled Mebenbo (y 1 opranusanuu: MKYK "HukosaeBckasi cesibckasi
6ubsrMoTeka");

- HaJU4YvMe W TMOHATHOCTb HaBUralUUM BHYTPU OpraHu3aluu KyJabTypbl (y 2
opranusanui: MKYK "HukosiaeBckasi cesnibckas 6ubarnoreka”, MBYK "I'naduposckuit CIK");

- JOCTYNMHOCTb NUThbeBOU BoAbl (y 1 opranusanuu: MKYK "HukosnaeBckasi cesbckast
6ubanoTeka");

- HaJU4YMe W [JOCTYIIHOCTb CaHUTApHO-TUrMeHWYecKux mnomemenun B 3JAHUU
OpraHvsanuy KyJabTypbl (4ucToTa noMelneHud, Hasmmuyvue PAKOBUHDI, mbiia, TyaneTHoM
oymaru u np.) (y 3 opranusauui: MKYK "HukosaeBckas cesnbckass 6ubauoreka”, MKYK
"I'nadupoBckas cesnbckas 6ubanoreka”, MBYK "T'naduposckuii CIK");

- TMPUBECTU CAHUTApPHOE COCTOSIHME TOMeLleHUW OpraHu3alUu KyJbTypbl B
COOTBETCTBUE C HEOOXOAMMBIMU TpeboBaHUsAMU (Y 1 opranusanuu: MKYK "HukonaeBckas
ceJibCKasi 6ubanoTreka");

- BO3MOXXHOCTb OPOHUPOBAHUSA YCAYTH/AOCTYIHOCTD 3aNIMUCH HA MTOJIyYeHHe YCayTHy (1o
TesiepOHY, C UCNOJIb30BaHUEM ceTU "M IHTepHeT" Ha oduLIMa/IbHOM CaliTe OpraHu3aluy, pu

JU4HOM mnoceuieHud U n0p.) (y 1 opranusanuu: MKYK "ExaTtepuHoBckuil cenbckuil [lom

KYJIbTYPBI").
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7.llpolo/KUTh OCHALleHWEe OpraHU3alMUi  KyJbTypbl pailioHa YCJIOBUAMM
AOCTYNHOCTU JJIA MHBAJUJAOB, a HMEHHO 006ecneyuTb B OpraHu3alnusax KyJbTypbl
(Ha mpuJIeralOUUX TEPPUTOPUSIX):

- 060pyZ0BaHKE BXO/JHBIX TPYII NaHAycaMH (oA bEMHBIMU MAaTPOPMaMu) AJ1s JIUL] C
OB3 (y 3 opranuzanuii: MKYK "HukosaeBckas cenbckas 6ubsarnoreka”, MBYK "HukosnaeBckui
CAK", MKVYK "I'nadpupoBckas cesibckasi 6ubinoreka");

- BblJleJIeHUE CTOSIHKH [IJ1s1 aBTOTPAHCIIOPTHBIX CPeJICTB UHBAIUAOB (y 7 OpraHu3aluin:
MKYK "HukosaeBckasg ceabckasg 6ubsauoreka", MKYK "EkaTepuHoBckas cesibCKast
oubanoreka”, MKYK "ExkatepuHoBckuil cenbckuil [lom kynbtypbl”, MKYK "T'nadpupoBckas
cenbckass oubsauoreka’, MBYK "T'madpuposckuit CAK", MKYK "lllep6vHOBCKasi ceJibCKasi
ouobavoreka”, MKYK "lllep6unosckuit CIK");

- HaJIM4YHMe aJlal THPOBAHHBIX IMPTOB, NOPYYHEHN, paClIUPEHHbIX IBEPHBIX TPOEMOB JJI51
aur, ¢ OB3 (y 9 opranusauuii: MKYK "HoBouep6unosckuii C/IK", MKYK "HukosaeBckas
cenbckass oubsauoreka”, MBYK "HukosnaeBckuit CJAK", MKYK "EkaTepuHOBCKasi cesabCKast
o6ubaroreka"”, MKYK "EkaTepuHoBckuii cenabckuil Jlom kyabTypbl', MKYK "TnadupoBckas
cesnbckasa o6ubaunoreka', MBYK "I'napupoBckuit CAK", MKYK "lllepbuHoBCcKasi ceabcKasi
o6ubaroteka"”, MKYK "lllep6unoBckuii CAK");

- HaJIMYHe Cllel[MaJIbHbIX CMEHHBIX Kpeces-KoJisicok s ini ¢ OB3 (y 5 opraHusanuii:
MKYK "HukonaeBckass cenbckasg oOuobsuoreka', MBYK "HukonaeBckuii CIK", MKVK
"ExaTeprHOBCKas ceabckass 6ubanoreka’, MKYK "T'madupoBckas cesnbckass 6ubardoTeka”,
MKYK "lllep6rHOBCKas cesbcKasi 6ub1oTEKA");

- 000opyJi0BaHHE CHELUAJbHOIO CAHUTAPHO-TUTMEHUYECKOTO IOMelLleHUs [Js
MHBaMuZo0B (y 9 opranusanuit: MKYK "HoBoulep6ruHoBckas cesnbckas 6ubanoreka”, MKYK
"HoBouep6unosckui CAK", MKYK "HukosaeBckasi cesbckas 6ubsauoreka”, MBYK
"HukonaeBckuit CAK", MKYK "ExkaTeprHOBckasgi cesibckass 6ubauoteka", MKYK
"T'nadupoBckas cesbckas 6ubanoreka”, MBYK "I'napuposckuit CJK", MKYK "lllep6rHOBCKas
cesibckasi 6ubsanoreka”, MKYK "lllep6unoBckuit CIK");

- Ay6JMpoBaHUe [/l MHBAJIUJOB IO CJAyXy U 3pEHUI0 3BYKOBOM M 3pUTEJIbHOU
vHdopmanuu (y 9 opranusanuii: MKYK "HoBomep6unosckuit CIK", MKYK "HukosiaeBckas
cesnbckass 6ubaunoreka', MBYK "Hukosnaesckuit CAK", MKYK "ExkaTepuHoBcKkasi cesibCKasi
oubaroreka”, MKYK "ExkatepuHoBckuil cenbckuil Jlom kyabTypbl”, MKYK "T'nadupoBckas
cenbckass o6ubsauoreka’, MBYK "T'ma¢upoBckuit CAK", MKYK "lllep6rHOBCKasi cesibCKas

oubanorteka", MKYK "lllepounosckunt CJK");
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- Ay6JiMpoBaHUe HaAMKUCeNH, 3HAKOB U MHOW TEKCTOBOHM U rpaduueckodt nHGopMaLUU
3HaKaMH, BbITIOJIHEHHBIMU pesibepHO-ToueuHbIM ipudToM bpaitss (y 1 opranuzanuu: MBYK
"T'madpuposckuut CIK");

- BO3MOXHOCTb MpeAOCTaBJe€HUs HWHBAJUJAAM MO CAyXy (CAyXy U 3pEeHHI0) YCIyT
CypAoIepeBoJYNKA (TuduiocypaonepeBoUMKa) (y 9 OpraHu3alui: MKYK
"HoBowmep6rHoBcKas cesbckasg 6ubsauoteka”, MKYK "HoBowep6unosckuit CAK", MKYK
"HukosiaeBckass cenbckag  oubsuoreka’, MBYK  "HukosmaeBckuii CJAK", MKVYK
"ExaTepuHOBCKas cesbckasi oubsauoreka’, MKYK "I'nadupoBckas cenbckass 6ubavoTeka”,
MBYK ‘"I'ma¢uposckuin CJAK", MKVYK "lllep6uHoBckass cenbckass o6Oubauoreka"”, MKYK
"lllepobunoBckui CAK");

- MOMOIllb, OKa3blBa€MY0 pab0OTHUKAMHU OpPraHU3alUH, NPOIIEUIMMHA HEOOXOUMOE
ob6yyeHUe (MHCTPYKTUPOBAHHE) MO COMNPOBOXK/JEHUIO HWHBAJUJOB B MOMEUEHUSAX
opranusauuu (y 3 opranusauui: MKYK "HukosiaeBckas cenbckass 6ubsavoteka’, MKYK
"ExaTepuHOBCKUH ceqbckuil Jlom kyabTypbl”, MBYK "Tnaduposckuii CIK");

- HaJIMYre BO3MOXXHOCTHU NPeJOCTaBJeHUs YCAYT B AUCTAHLIMOHHOM peXHUMe WM Ha

nomy (y 1 opranuzanuu: MBYK "I'naduposckuit CIK").
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CpaBHUTe/IbHbIN aHA/IU3 pe3ysibTaToB HOK-2023
u HOK-2020

HesaBrucuMas oLieHKa KayecTBa YCJOBUM OKa3aHUSA YCJIYT OpraHU3aLUMAMU KyJbTYpPhI
IIPOBOAUTCA He pexke 4eM OJIMH pas B TPU roZia U He 4allle 0JJHOI'0 pas3a B roJ € COOJII0ieHUeM
NpPUHLHMIA TI0JHOH UHPOPMALLUOHHOU OTKPBITOCTH.

NHdpopManuda o pe3y/ibTaTax He3aBUCMMOMU OLLEHKU KayeCcTBa YCJ0BUM OKa3aHUSA YCIyT
OpTraHU3aLUsAMHU KYJbTYpbl MOMJIEKUT OMYyOIMKOBAHUIO OPraHaMH HCIOJHUTEJNbHOW BJIACTH
cyobekToB Poccuiickon ®Pepepanuy, oCylecTBAAKIIMMY TOCyAapCTBEHHOE yIpaBJeHue B
chepe KyJbTypbl, U OpraHaMy MeCTHOI'0 CaMOYIIpaBJIeHU Ha CBOUX OPUIIMAJIBHBIX CAaUTax U
opHUIIMATBHOM CalTe A1 pa3MelleHus UHGOpPMaL MU O TOCYJapCTBEHHbBIX U MYHULUIIAJIbHbBIX

yupexaeHusx B cetu «MHTepHeT» (https://bus.gov.ru/).

B oTHo1IeHUH Bcex opraHu3anui KyabTypshl lllepbrHoBckoro parioHa KpacHogapckoro
Kpas, npuHaBlIKUX ydactre B HOK B 2023 roay, npeabiayujas He3aBUCHUMas OLleHKa KayecTBa
yCJIOBUHM OKa3aHUsA ycayr npoBoausack B 2020 roay.

CpaBHuTenbHbIM aHanmu3 pe3dyabTaToB HOK-2023 m HOK-2020 npoBoausica nyteMm
CpaBHEHMS 3HAYeHUW KpUTepHeB OLEeHKW W 3HAa4eHWHM UTOTOBOI0O MHTErpaJibHOro
nokasareJis, mojiydeHHbIXx npu nposefeHud HOK B 2020 r. u ony6/IMKOBaHHBIX Ha caiTe
https://bus.gov.ru/ ¢ cOOTBETCTBYIOLUMU 3HAUYEHHUSMH, MOJYYEHHBIMU NPU MPOBEJEHUHU

HOK B 2023 ropy.

OTpaxkeHHeM HW3MeHEHHS KadecTBa YCJOBUM OKa3aHUsA YCJAyr OpraHU3alydsiMU
KYJbTYPbl SBJISIOTC OLEHKU (3HaueHuss KpUTEPUEB U HTOrOBOTO HHTErpPajbHOrO
nokasaTeJsis), nosydeHHole B 2023 rojgy ¥ B NpejblAyLIUN NepUOJ, U CpaBHEHUE HX B
JOUHaAMHUKe.

JlaHHBbIA paszes oT4yeTa NPU3BAaH OOBEKTHBHO OTPA3UTb H3MeHEHHe KaudecTBa
YCJIOBUM OKa3aHUA YCJAYr OpraHyM3alMsaMHU KyJbTYpbl [10 TOMY WJIA UHOMY KPUTEPHUIO U B
1[eJIOM, OITMPasiCh UCKJIIOUYUTEIbHO Ha NNoJlydyeHHble B pe3ysibTaTe HOK oLleHKY 110 KpuTepuamM,
a UHpopMalysa O CpaBHEHUH TMO3UILMN B PeUTUHre OTHOCHUTEJbHO MPOUILJIOr0 OLEHOYHOIro
nepuoja NpyUBe/leHa B JAHHOM pa3/ieJie CIPaBOYHO.

B Ta6siuie 12.1 npuBe/ieH CpaBHUTEIbHbIN aHA/IU3 Ka4yeCTBa YCJAOBUN OKa3aHUSA YCAYT
opraHusanusiMu KyabTyphbl lllep6uHOBCKOro paiioHa KpacHoapckoro kpas mo Kkputepuio 1

«OTKpPBITOCTD U AOCTYNHOCTb HH$OPMAL UM 06 OpraHu3aluu KyabTypbi» 3a 2020 1 2023 rr.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
000 «Pakypc», Kpacnogap 2023


https://bus.gov.ru/
https://bus.gov.ru/

62

Tabsuna 12.1

CpasHume/1bHblll AHAIU3 KAYecmed yC/A08uUll OKA3AHUS YCaAY2 0p2aHU3aYUsAMU Ky 1bmypbl
ll]epbuHosckozo patioHa no kpumepuiko 1 8 duHamuke 3a 2020 u 2023 2a.

%:-:’ E - z 2 z e -

HaumMeHOBaHUe OpraHU3alUU KYJIbTYPbI o &g 235 a g a g =g

p MU KyIBTYP - E o E g ZeE - O g =8

& | g2 | 25E | 8% | 5% |31k

S | R CRE | RE | RT
MKYK "HoBolep6uHOBCKasi cesibCKasi 6UGInoTeKa" A 1,2 1-3 1 = 0
MKYK "HoBomep6uHoBckuii CJK" A 2 4 6 A 2
MKYVK "HukoJiaeBckas cesbckas 6ubamnoreka” 78,9 77,2 & 17 10 10 = 0
MBYK "Huxkosnaeckuit CJK" 96 v -04 7 3-5 ¥ -4
MKVYK "ExkaTepuHOBCKasi cesibcKast 6ubimorexka” A 0,6 5-6 3-5 v -2
MKYK "ExaTepuHOBCKHUH ceJbCKUH JIoM KyIbTypbl” A 0,6 5-6 3-5 v -2
MKYK "T'na¢pupoBckas cesnbckas 6ub6uoTeka” A 24 1-3 2 A 1
MBYK "Tnapuposckuii CIK" 85,6 82,3 4 33 9 8-9 v -1
MKVYK "lllep6uHOBCKas cesbcKast 6Ub6JIH0TEKa" 82,3 & 17,7 1-3 8-9 & 7
MKYK "lllep6unoBckuii CAK" 95,5 =0 8 7 v -1

CpedHue 3HaveHus1 | 94,78 91,87 |4 2,91

Ha ocHOBaHUY JJaHHBIX, IPUBEIEHHBIX B TabJiunle 12.1, MOXKHO cJie1aThb BBIBO/J, O POCTE
KayecTBa yCJIOBUM, B KOTOPbIX OCYIIECTBJISIETCS 0Opa3oBaTesibHAasA JesTeJbHOCTh
OpraHu3alUsMU KyJbTYpPbl, 10 KpUTeprio 1 «OTKPBITOCTh U AOCTYNHOCTb UHPOpPMALIUU 06
opraHusauuu KyabTypbi». [lo pesysabtaTam HOKO 2023 r. cpegHee 3HadyeHue KpuTepus 1
NpaKTHUYeCKH YBEJUYUJI0Ch Ha 2,91 6asia.

Haubosbluee yBesMyeHre 3Ha4yeHUs Kputepusa 1 HabutogaeTcs y opranudanuu MKYK
"[llepbrMHOBCKas cesibCcKasi 6ubaroteka" (Ha 17,7 6aia, o MakcuMaibHbIX 100 6a/1/10B, 4TO
MO3BOJIMJIO 3TOW OpraHU3alUU NOAHATHCS € 8-r0 Ha 1-e MecTo B peUTHHTE 110 KpuTeputo 1 B
2023 rony).

B nenom y 9-tu opraHuzauuid u3 10-Tu 3HadyeHue KpuTepuda 1 Bospociso, 1
OopraHvsalusi JeMOHCTPUPYeT HEe3HAuYuTeJbHOE CHU)KeHUe 3HauyeHUs1 Kputepus 1, y 1-u
opraHvsalUi 3HaueHue KpuTepus 1 ocTasoch Ha IpexxHeM ypoBHe. CTabUJIbHO B IMJepax Mo
kputepuio 1 MKYK "HoBomep6rHoBckas ceabckass 6ubsnoreka’, MKYK "TnadupoBckas
cesibCKasl 6ubaroTeka’, noayuuBiure B 2023 roay MakCMMaJbHYI OLI€HKY 10 KPUTEPUIO —

100 6as110B.

B Tab6siuie 12.2 npuBe/ieH CpaBHUTEIbHbBIN aHA/IU3 Ka4yeCTBa YCJAOBUN OKa3aHUSA YCAYT
opraHusanusiMu KyabTypbl lllep6uHOBCKOro paiioHa KpacHoapckoro Kpasi o KpUTepUIo 2

«KoMmdopTHOCTB ycioBui npepoctraBieHus ycayr» 3a 2020 u 2023 rr.

HesaBucruMasi oljeHKa KauecTBa yCJI0BUI OKa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbI
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Tabsuna 12.2

CpasHume/1bHblll AHAIU3 KAYecmed yC/A08uUll OKA3AHUS YCaAY2 0p2aHU3aYUsAMU Ky 1bmypbl
ll]epbuHosckozo patioHa no kKpumepuio 2 8 duHamuke 3a 2020 u 2023 2a.

E E ~N o z o S N

HauMeHOBaHMe OpraHU3anuy KyJIbTypbI o) iy 235 a g a g 2z

P I EYIRTYP = S | EZE| =5 | =5 |gEE

& | g% | %8| 8% | 3¢ |E%E

S S RERE RV
MKYK "HoBolep61uHOBCKas cesibcKasi 6Mb6IroTeKa" = 0 1-3 1-3 = 0
MKYK "HoBomep6uHoBckuii CIK" = 7-8 7-9 = 0
MKYK "HukoJiaeBckasi cesibckasi 6u6roTeKa” v -36 10 10 = 0
MBYK "Huxkosnaeckuit CJK" & 05 1-3 4-6 & 3
MKYK "ExaTepuHOBCKas cesJbcKasi 6ubuoreka” & 0,5 1-3 4-6 & 3
MKYK "ExaTepuHOBCKHUH ceqbCKUH JIJoM KyabTypbl” v -0,5 4-6 1-3 v -3
MKVYK "T'nadupoBckas cesbckas 6ubaroTexa” = 0 7-8 7-9 = 0
MBYK "T'napuposckuii CIK" v -10 9 1-3 v -8
MKYK "lllep6uHOBCKas cesibcKast GUGIM0TEKA" = 0 4-6 4-6 = 0
MKVYK "lllep6unoBckuii CIK" A (05 4-6 7-9 A 3

CpedHue 3Ha4eHus1 | 94,55 99,05 |W -4,50

[IpuBeseHHble B Tabsule 12.2 cpaBHUTe/IbHbIE JJAHHbIE IeMOHCTPUPYIOT CHUXKEHUE B
2023 r. yci0BUi KOMQOPTHOCTH B CpeJlHEM IO COBOKYNHOCTH OpraHU3aldil KyJbTYphl:
cpeaHee 3HaueHue Kputepuss 2 «KoMPOpPTHOCTb YCJAOBUH MpeJOCTaBIEHUST YCAYT»
yMeHbLINWI0Ch Ha 4,5 6an1a B cpaBHeHUH c pe3ysabTaTaMd HOK B 2020 r. [Ipu atom y 3-x
OpraHvsalUui 3HaYyeHHe KPUTepHus CHU3MUJIOCh, y 4-X OpraHU3alyi OCTaJI0Ch HAa IpeXHeM
BBICOKOM YPOBHE U y 3-X opraHusanui BospocJso Ha 0,5 6anna.

Haunbosiblilee CHUXKEHHME OLIEHOK 10 KPUTEPHIO 2 IEMOHCTPUPYIOT opranusanuu: MKYK
"HukoJs1aeBcKas cesibckasi 6ubsnoTeka" (Ha 36 6asnnoB), MBYK "Tnaduposckuit CIK" (Ha 10
6ass10B). JIngupyoue N03UIMU 110 KPUTEPUI0 KOMPOPTHOCTU cTabuibHO 3aHMMaeT MKYK
"HoBo1ep61MHOBCKas cesbcKasi 6Mb1oTeKa" .

Ta6suna 12.3
CpasHuUmMebHbII AHAIU3 Kauecmea yCcaA08Ull 0KA3aHUS YCaye Op2aHU3AYUAMU KYyAbmypbl
lllepbuHosckozo patioHa no Kpumepur 3 8 duHamuke 3a 2020 u 2023 22.

E :::l: o E e E ° =)

HanMeHOBaHMe OpraHU3aUHU KYJAbTYPBI 5 & 5 & R 2 g 2 g ZE &

Praffsaiil yIbTyP cE | S | EEE| <5 | 25 |EEE

%& | 2% | 258 | 3% | 8¢ |2%E
S S NEOSE ¢
MKYK "HoBo1ep6uHOBCKasi cesbcKas 6UbJIuoTeKa"” - 72 A 22 1 4-5 A 3
MKYK "HoBomep6uHoBckuii CIK" 79,7 72 & 77 2 4-5 & 2
MKYVYK "HukoJiaeBckas cesibckasg 6ubanoTeka” 54 54,7 v -0,7 9 10 a1
MBYK "Hukosnaeckuii CJK" 65 55,6 & 94 6-7 9 4 3
MKYK "ExaTepuHOBCKas cesibcKasi 6ubuoTeka” 65 74 v 9 6-7 3 v -3
MKYK "ExaTepuHOBCKUH ceqbCcKul JJoM KyabTyphl” 78,8 _V -7,2 3 1 v -2
MKVYK "T'1adpupoBckast cesibckast 6u6uoTeKa” 62 60 A 2 8 8 = 0
MEYK "T'napuposckuii CAK" 49,4 78 W -28,6 10 2 v -8
MKYK "lllep6uHOBCKasi cesibCKasi GUGIMOTEKA" 65,9 66 v -01 5 6-7 St
MKYK "lllep6uHoBckuii CAK" 73,4 66 D74 4 6-7 A 2

CpedHue 3Ha4eHus1 | 68,72 68,43 @& 0,29
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B Tabsinne 12.3 npuBe/ieH CpaBHUTEJIbHBIN aHA/IN3 KauyecTBa YCJI0BUM OKa3aHHUA YCayT
opraHvsauusMu KyabTyphl lllep6uHoBCcKOro paioHa KpacHozapckoro Kkpas no KpuTepuio 3
«JloCcTynmHOCTD yCayr AJid UHBaAuAo0B» 3a 2020 u 2023 rr.

Ucxopsa W3 npuBefieHHBbIX B Tabusivie 12.3 cpaBHUTENBbHBIX JaHHBIX MOXHO CJeJsaTh
BbIBOJl, YTO y OpraHu3anui KyJbTyphbl lllep6MHOBCKOro paiioHa, MPUHABLIUX y4acTUe B
npoueaype HOK B 2023 r., yc10BUSA JOCTYIIHOCTH YCAYT AJIs1 UHBAJIMJ0B B CpelTHEM IIOYTH He
VM3MEHWJIMCh N0 CPaBHEHMWIO C MpeAblAylled OLEHKOU - cpe/lHee 3HAauyeHUe KpuTepus 3
«/loOCTYIHOCTBb yCAyT JJi1 MHBAJUJ0B» B cpaBHeHUU pesdysabTaToB HOK-2020 u HOK-2023
Bo3pocso Ha 0,29 6anna.

PocCT o11eHKH 10 JaHHOMY KPUTEPHUIO JEMOHCTPUPYIOT 5 OpraHv3anuu KyJabTyphl, ¥ 5-
TH OpraHU3al Ui KyJbTYpPbl HAOJ/I0/1a€TCS CHUXKEHHUE 3HAaYUEHU N KpUTepus 3.

Haubosnpwinii pocT 3HayeHUM KpuUTepuss HabuwgaeTca y opraHusapui: MKYK
"HoBouiep6HMHOBCKas cesibCcKas 6ubarnoteka" (Ha 22 6asna), MBYK "HukosnaeBckuit C/IK" (Ha
9,4 6ana), MKYK "HoBowmep6unoBckuit C/IK" (Ha 7,7 6anna), MKYK "lllep6unoBckuit CAK"
(Ha 7,4 6anna).

B BepXHUX CTpOYKax peNTHHra M0 KPUTEPHIO 3 CTaOUJIbHO HaXOJUTCSA OpraHU3anus
MKYK "ExaTepuHOBCKU cebCKUM JJOM KyJIbTypbI".

HaubGosiblllee CHUKeHUE OLIEHOK MO0 KpuTepuo 3 y opraHusanui: MBYK
"T'maduponckuit CIK" (Ha 28,6 6as1a), MKYK "EkaTeprHOBCKas cesbckasi 6ubanoTeka" (Ha 9
6ass10B), . MKYK "EkaTepuHOBCKHUM cesibCKUM [loM Ky/abTypbl' (Ha 7,2 6aja).

B 11€/10M MO>KHO Ha6J110/1aTh, YTO KPUTEPUM 3 «OCTYyNHOCTD YCAYT JIJIsl UHBAJUA0B» IO
NpaBy MOXHO Ha3BaTh «CJa0ObIM 3BEHOM» CpeJu APYTUX KPUTEpPUEB OLEHKU KauyecTBa
YCJI0BUM OKa3aHHUA yCJAYT OpraHU3alUsMHU KyJbTypbl KaK IPU PacCCMOTPEHUHN pe3y/IbTaTOB
HOK 2020 r., Tak ¥ npu paccMoTpeHUM Tekyluux pedyabtaToB HOK 2023 roma. Co3panue
YCJA0BUW [JOCTYIIHOCTH JJI1 WHBAJWJOB, NMACOPTHU3allMs U OLleHKAa 3JaHUM, B KOTOPBIX
pacrnoJsiaraloTCsl OpraHU3aliM, B LeJdX NO3TanHOW ajanTauus 3JaHUM, NOMELeHUW U
NpUJlerawlled TeppUTOPHUU [JJi MOBBIIIEHUA UX AOCTYNHOCTU Aua Jjul ¢ OB3, co3paHue
YCJOBUM AJIs1 MOJIy4eHUs] UHBAJWJAMM YCJIYyT HapaBHe C JPYTUMU sIBJsIeTCS 6e3yCJI0BHOU
30HOU poCTa NOYTH JJ151 BCEX OLleHUBAEeMbIX OpraHU3alnui KyJbTYphl.

B Tabsiune 12.4 npuBeJieH CpaBHUTEJIbHbIN aHA/IU3 KauyeCcTBa YCJA0OBUM OKa3aHUSA YCAyT
opraHusauusiMu KyabTypbl lllep6uHoBcKoro paioHa KpacHozapckoro kpasi no Kputeputo 4

«/lob6porkes1aTeIbHOCTb, BEXKJIUBOCTb PAOOTHUKOB opranusanuu» 3a 2020 u 2023 rr.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
000 «Pakypc», Kpacnogap 2023
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Ta6auna 12.4

CpasHume/1bHblll AHAU3 KAYecmaed YC/A08uUll 0KA3AHUS YCay2 0p2aHU3ayusiMu Kyabmypbl
lllepbuHosckozo patioHa no kpumepuio 4 8 duHamuke 3a 2020 u 2023 ze.
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MKVYK "HoBouep61HOBCKasi cesibCKast 6ubiMoTeKa” = 0 1-6 1-6 = 0
MKYK "HoBomep6uHoBckuii C/IK" 99,4 99 & 04 7-8 9 A 2
MKYVK "HukoJiaeBckas cesbckas 6ubanoreka” 99,2 & 04 9-10 10 a1
MBYK "HuxkosnaeBckuit CJK" = 0 1-6 1-6 = 0
MKVYK "ExaTepuHOBCKas cesbckas 61buoTeKa” = 0 1-6 1-6 = 0
MKYK "ExaTepHHOBCKUH ceJibCKUH [loM KyJIbTypb!” = 0 1-6 1-6 = 0
MKVYK "TnradpupoBckasi cesibckasi 6ubsnoreka” m L0 04 1-6 7 A 6
MBYK "T'nadpuposckuii C/IK" = 0 1-6 1-6 = 0
MKVYK "lllep6uHOBCKas cesbcKast 6M6JIH0TEKA" 99,4 ¥ -0,6 7-8 1-6 ¥ -6
MKVYK "llep6unosckuii CIK" 99,2 994 |V -02 9-10 8 v -1
CpedHue 3HaveHus1| 99,72 99,68 |£& 0,04

Ha ocHOBaHMHM JJaHHBIX, IPUBEAEHHBbIX B Tabjule 12.4, MOXKHO cAesiaTb BbIBOJ, O
CTaOUJIbHO BBICOKOM KauyecTBe YCJO0BUH, B KOTOPbIX OCYLIECTBJISIETC 0Opa3oBaTesbHas
JleITEJIbHOCTh OpraHU3alUsMHU  KyJbTypbl N0 KpuTepuio 4 «/lobpoxxesaTesbHOCTb,
BEXKJIMBOCTb paOOTHUKOB opraHusanuu». [lo pesynbratam HOKO 2023 r. cpesHee 3HaueHuUe
KpUTepus 4 NpakTUYECKU He U3MEHUJIO0Ch, yBeJUUUBIIKCh Ha 0,04 6asia.

Y 3-x opraHu3anui HabJ/10JaeTcsl He3HAUYUTeJbHbINA POCT OLeHKHU 10 KPUTEPHUIO 4, U Y
2-X OpraHu3alUil - CHIXKEHWe, U 5 opraHu3anuil MOBTOPUJM mNoJsydeHHble B 2020roay

MdKCHMaJIbHbI€ OLI€HKH 110 JAHHOMY KPpUTEPHUIO.

Ta6suna 12.5

CpasHume/1bHblll AHAIU3 KAYeCmeda yC/A08Ull 0KA3AHUS YCaAY2 0p2aHU3AYUAMU Ky 1bmypbl
ll]lepbuHosckozo patioHa no Kpumepuk 5 8 duHamuke 3a 2020 u 2023 ze.
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MKVYK "HoBouiep61MHOBCKas ce/ibcKas 6ubanoTexa” = 0 1-6 1-6 = 0
MKYK "HoBomep6uHoBckuii C/IK" A (05 9-10 10 A 1
MKYVK "HukoJsiaeBckas cesbckast 6ubanoreka” A& 0,6 7-8 9 &S 2
MEBVYK "HukosaeBckuii CJIK" ¥ 02 7-8 1-6 ¥ -6
MKYK "ExaTepuHOBCKas cesbckas 61buoTeKa” & 0,5 1-6 7 &S 6
MKYK "ExaTepHHOBCKHUH ceJibCKUH [loM KyJIbTypb!” = 0 1-6 1-6 = 0
MKYK "T'1a¢pupoBckasi cesibckast 6ubuoTeka” = 0 1-6 1-6 = ()
MBYK "T'nadpuposckuii C/IK" = 0 1-6 1-6 = 0
MKVYK "lllep6uHOBCKas cesbCcKast 6Ub6aIn0TEKa" = 0 1-6 1-6 = 0
MKVYK "lllep6uHoBckuii CAK" 99 99,3 ¥ -0,3 9-10 8 v -1
CpedHue 3HaveHusi | 99,76 99,65 |4 0,11
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B Tabsuue 12.5 npuBe/ieH CpaBHUTEJbHBIA aHA/IM3 KavyeCcTBa YCJOBUM OKa3aHUA YCIYT
opraHvsauusMHU KyabTypsbl lllep6rHOBCcKOrO paioHa KpacHopapckoro Kpasi mo KpuTepuo 5
«Y,0BJIETBOPEHHOCTD YCA0BUAMU OKaszaHUsA ycayr» 3a 2020 u 2023 rr.

Ha ocHoBaHMM [aHHBIX, IpUBEAEHHBIX B Tabsauue 12.5, M0OXKHO, Kak U B Cjay4ae
KpuTepus 4, chenaTb BbIBOJ O CTAaOUJIbBHO BBICOKOM KaudeCcTBe YCJOBHM, B KOTOPBIX
OCYyLeCTBJIsSIeTCA 06pa3oBaTesbHas AeATEeJbHOCTb OPTaHU3al UMY KYJbTYpPbl 10 KPUTEPHUIO
5 «YnoB/IeTBOPEHHOCTD YCI0BUAMHU OKazaHus ycayr». [lo pesysabTaTam HOKO 2023 r. cpegHee
3HauyeHHe KpuTepuda 5 yBeanduaoch Ha 0,11 6aswia.

Y 2-X mpou301LJI0 HE3HAYWTeJbHOE CHIKEHHE OIeHKH MO0 KpuTepur 5, y 3-x
OpraHM3alMid - POCT, U Yy 5-TU OpraHM3alyil 3HayeHUe KpUTepUs 5 He HU3MEHHUJIOCH,

OCTaBILUCh HA MaKCUMaJibHOM ypoBHe B 100 6as110B.

COBOKYITHOCTb 3HAa4YE€HUU BCeX KPUTEPHEB OLLeHKH KauyeCTBa YCJOBUU OKa3aHUSA YCIYT

OpraHUu3alrAaMHU KyJIbTYPbl OTPpaXaeTCd B BUJI€ HTOTOBOI'O MHTETrPaJIbHOT'O ITOKAa3aTeJid.

B Tabsune 12.6 u Ha auarpamme 12.1 npuBeJieH CpaBHUTEJbHbIM aHA/NM3 KayecTBa
YCJAOBUM  OKasaHUs yCAyr oOpraHvusauussMu  KyabTypbl lllep6uMHOBCKOro  paiioHa

KpacHozapckoro Kpasi 1o U'TOrOBOMY UHTerpaJibHOMY nokasatesito B 2020 r. u 2023 r.

Ta6sauna 12.6
CpasHuUme/1bHbIU AHAIU3 Ka4ecmed yCA08Ull 0KA3aHUS YCaAye 0p2aHU3ayusMu Ky 1bmypbl
lllepbuHosckozo paiioHa N0 UM0O2080My UHME2PA1bHOMY noKazameJio
8 duHamuke 3a 2020 u 2023 ze.
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MKYK "HoBo1iep61uHOBCKasi cesibcKasi 6U6JIMoTeKa" 1 2 A 1
MKYK "HoBorep6uHoBckuii C/JK" 3 4 St
MKYK "HukoJsiaeBckasi cesibckasi 6u6aroTexa” 10 10 = 0
MBYK "HuxkonaeBckuit CJK" 8 8 = 0
MKVYK "ExaTepuHOBCKas cesbckas 6ubauoTeKa” 6 3 v -3
MKVYK "ExaTepuHOBCKHH ceJbCKUM [IoM KyJIbTyphI" 2 1 v -1
MKVK "TnradupoBckas cesibckasi 6ubsmorexa” 7 7 = 0
MBVYK "T'na¢puposckuii C/IK" 9 5 v -4
MKYK "lllep6uHOBCKas cesbCcKast GUGJIM0TEKA" 5 9 A4
MKVYK "lllep6unoBckuii CAK" 4 6 a 2
CpedHue 3Ha4eHus1
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Juvarpamma 12.1
CpasHume/1bHblll AHAU3 KAYecmed yC/A08uUll OKA3AHUS YCaAye 0p2aHU3ayusaMu Ky 1bmypbol
lllepbuHosckozo paiioHa N0 UM02080My UHME2ZPA1bHOMY noKazameJiio
3a2020u 2023 2e.

MKYK "HoBouiepbrHosckan cenbckan Gunmotera” 98,8

06

MKYK "EKaTeprHOBCKWI cenbCKuid [lom Ky nbTypbl™ a8

98

MHKYHK "Hosowep6uHosckuia COK"

MKYK "lWep6uHosckuid COK"

MKYK "LLlepbuHoBcKan cenbckan bubavorera”

M UToroBbLIA

H UTOrOBbI

MKVYK "ExaTepuHosckan cenbckan bubnumotexa" s WMHTerpanbHbli
3

MKYK "Inaduposckasn cenbckas Gubnmorera”

MBYK "Hukonaesckuit CAK" nokasatens s 2020r.

--------1

MBYK "Tnaduposckuit CAK"

MKYK "Hukonaesckas cenbcras oubnmorera”

3HaueHus UHTerpaabHbIX noka3aTteseit HOK opranunsauuii kynbptypel lllep6uHoBCcKOro
paiiona KpacHogapckoro kpasi 3a 2020 u 2023 rr., oTpa)keHHble B TabJIUIe U HA AUarpaMMe,
JLEMOHCTPUPYIOT POCT Ka4ecTBa YCJIOBUM OKa3aHUA YCJAYT Yy 6-TH OpraHU3alnyu KyJbTyphl U3
10-Ty ¥ cHUKeHUe y 4-X OpraHrU3aLUH.

Haubosee 3HauuTenbHbIA pocT uTOoroBod oneHku y MKYK "HoBouiepb6uHoBckas
ceJibCcKasi 6ubiMoTeka"- Ha 4,646aJ//1a, opraHu3als MoHsJIach B UTOTOBOM PeUTHHTE CO 2-
ro Ha 1-e Mecto. Takxe CylleCTBEHHO yJy4ylinaa pe3yabTaT opranusanusa MKYK
"lllep6rHOBCKas cesbCckast 6ubroTeka" — Ha 3,4 6assa 1 MKYK "HoBomep6unosckuit CIK" -
Ha 2,12 6asia.

HauboJsibliiee CHUKEHME HUTOTOBOTO HWHTErpa/ibHOrO IMOKasaTeJssl JAeMOHCTPUPYIOT
opranusauuu: MBYK "T'nadpuposckuit CIK" - Ha 7,06 6asia, a Takke MKYK "HukosiaeBckas
cejibCcKag oubJsimoreka" — Ha 6,8 6asia.

Ob6uiee cpeHee 3HAaYEHUME UTOTOBOIO UHTErpajibHOTO MOKa3aTesis NpPaKTUYeCKU He
VM3MEHHWJIOCh, HECYI[eCTBEHHO CHU3UBIIUCH Ha 0,23 6aJsia.

CpaBHenue pe3dyabraToB HOK-2020 m HOK-2023 roBopuT 0 CcTabU/IbHO BBICOKOM
YpPOBHE KauyecTBa YCJOBUW OKa3aHHUs yCAyr B OpraHU3alMAX KyJabTypbl Llep6GHHOBCKOTO

parioHa KpacHomapckoro kpasi.

HesaBucruMasi oljeHKa KauecTBa yCJI0BUI OKa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYPbI
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UHCcTpyMeHTapuii Mcc/1eA0BaHUA

AHKema noayyameuell ycaye

[Ipunoxenue
Kk MeToauKe BbISIBJIEHUSA M 0000111eHUS] MHEHUSA
IPaK/JiaH 0 KauyecTBe YCJI0BUM OKa3aHUs yCIyT
Opra"usaluaMHy B cdepe KyJbTypPbl, OXpaHbI
3/10pOBbs1, 06pPa30BaHUsl, COLUATBHOTO
006C/IyXKUBaHUSA U peiepaJbHbIMU
y4pexXJeHUsIMU MeJUKO-COLMalbHOMN
3KCNEePTHU3bI, YTBEPXKAEHHOW IPUKA30M
MunTtpyza Poccun
oT 30 okTs6ps 2018 r. N2 675H
Anketa
JJ151 OIpoca MmoJiy4yaTeJsied yCayr 0 KaueCTBe YCJA0BUM OKa3aHUS YCIyT
OpraHu3aIysIMH COLHaJIbHOU chepbl

YBaxxaeMblil y4acTHMK onpoca!

Onpoc npoBOAUTCA B IeJiAX BbIABJIEHUS MHEHUA TpaKJaH O KadyeCTBe YCJOBUM OKa3aHUA YyCayr
OpraHU3alUsIMU COLMAJbHON cepbl (IIKOJBI, TeaTpbl, My3eH, KyJbTypHO-JOCYTrOBble LIEHTpPbI, OOJbHULBI,
NOJIMKJUHUKY, OpraHU3alid COLMAJbHOTO OOCHYKHWBaHUs, JeTCKUe cajJibl, 610po MeAHKO-COLMaJbHOU
3KCIepTH3bl U TPOYUE OpraHu3aluu).

[loxkanyiicTa, OTBETbTE HA BONPOCHI aHKETHI. Ballle MHEHHe MO3BOJIUT yJAYYIIUTb PaboTy OpraHM3aLui
COLlMaTbHOM cdeprl M MOBBICUTb Ka4eCTBO OKa3aHHUs yCIyT HaceJeHHIo0.

Onpoc mpoBogMTCA aHOHHMMHO. Bamu ¢amuius, uUMs, OTYECTBO, KOHTAKTHble TesiepOHbl YKa3blBaTh
Heo0s13aTeJIbHO.

KonbugeHnyaabHOCTb BbICKa3aHHOT0 BaMU MHEHUSsI 0 KaueCTBe YCJI0BUN OKa3aHUs yCAYyT OpraHU3anusaMu
coluaJbHOM chepbl rapaHTUPYETCH.

1. [Ipu noceleHU Y OpraHU3aLuu obpallanuch Jiu Bel Kk MHOpMaLIUK 0 ee 1esITeJIbHOCTH, pa3Mell éHHOU Ha
MHPOPMaMOHHBIX CTEH/AX B IOMEIL€HUSAX OpraHU3aluu?

Ja
HeT (He yuuThIBaeTCs OTBET Ha Bopoc 2)

2. YaoBseTBOpPEHBI JM Bbl OTKPBITOCTBIO, MOJHOTONH M AOCTYHHOCTBIO WHPOpPMAIMU O JesTeJbHOCTH

OpraHu3aluy, pa3MeléHHON Ha MHPOPMaMOHHBIX CTEH/aX B IOMEIeHUH OpraHu3anun’?
Ja
Her

3. lonb3oBanuch U Bbl opHLMANbHBIM CAaWTOM OpraHU3alUM, YTOObI MOJY4YUTb HHOpPMALHI0O O eé

JlesITeJIbHOCTU?
Ja
Het (He yuuThIBaeTCst OTBET Ha Bonpoc 4)

4. Ya0BJeTBOPEHBI JU Bbl OTKPBITOCTBIO, MOJHOTONH M AOCTYHHOCTbIO WHPOPMALUU O JesTeJbHOCTU
OpraHu3alyy, pa3MeléHHON Ha ee opUIMATBHOM caiiTe B MHPOPMAIMOHHO-TEJTEKOMMYHHUKAIMOHHON CEeTH
«HUHTEpHET»?

Ja
Het

5. YpoBneTBopeHb! jin Bbl KOMGOPTHOCTBIO YCAOBUH NpeLOCTaB/JEeHUs YCJAYT B OpraHU3alyuu (Hajaudue
KOMGOPTHOHN 30HBbI OTAbIXa (OKWUJAAHHUSA); HAJWYME W NMOHSATHOCTb HAaBUTALMU B MOMELIEHUU OpPraHU3ally;
Ha/JIM4yue U JJOCTYIHOCTb MUTHLEBOU BOJbI B MOMELIEHUN OpPraHU3aluy; HaJUYUE U JAOCTYNHOCTb CAaHUTAPHO-
TUTMEeHNYeCKUX MOMellleHUM B OpraHu3aluy; YJ0BJETBOPHUTENbHOE CaHUTApHOE COCTOSIHME IOMeLleHUU
OpraHW3alyy; TPAHCIOPTHASA JOCTYIHOCTh OpraHW3anuy (Hajn4dde oOIeCTBEHHOTO TPAaHCIOPTA, MAapKOBKH);
JIOCTYITHOCTb 3alKCH Ha NoJy4eHue yCayru (1o TesedoHy, Ha opUIMaJIbHOM CalTe OpraHU3anuH, I0CPeCTBOM
EzfuHoro noprasna rocyJapCTBeHHbIX U MYHULIMNIAJbHBIX YCJYT, IPU JIMYHOM IOCEIEHUN B PETUCTPATYpe UJH Y
CrenuaJicTa Opraimusanun) U npodue ycaoBus)?

Jla
Her

6. NMeere nu Bel (uMau auLo, NpeAcTaBUTesNieM KOTOporo Brl siBjsieTechb) YCTAaHOBJEHHYIO TpyIIy

WHBaJIUJHOCTHU?

Jla

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
000 «Pakypc», Kpacnogap 2023
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HeT (He yuuThIBaeTCs OTBET Ha Bonpoc 7)

7. YA0BJIeTBOPEHBI JIX Bbl JOCTYNHOCTBIO IpeA0CTaBIeHUA YCIYT [/ MHBAJIWAOB B OpraHu3alnuu?
Ja
Het

8. YposneTBopeHbl JH Bbl [00poXkKesaTeNbHOCTBIO W BEXJIMBOCTBIO pAGOTHUKOB OpraHU3aluy,
obecreyuBalOUIUX I[EPBUYHBIM KOHTAKT C TMOCETUTeJNsAMH UM HUHGOpPMHpOBaHMe 06 ycayrax HpH
HeINocpeACTBEHHOM O6pallleHHH B OpraHusaluio (cekpeTapy, paboTHUKHU CIPAaBOYHOM, IPUEMHOTO OTAe/eHHUS,
NPUEMHONU KOMHUCCHUH U TPOYHe PAaGOTHUKH)?

Ja
Het

9. YpoBieTBOpeHbl JHM Bbl [06p0KeNaTeNbHOCTBIO U BeXJHUBOCTbIO PAaOOTHHUKOB OpraHU3aluy,
o6ecrneyrBaIMX HENOCPeJCTBEHHOE OKa3aHHWe YC/AyTH NMpH obpallleHMH B OpraHusaunuio (mpenojaBaTesiy,
BOCIIUTATEJIH, TPEHEPBI, UHCTPYKTOPbI, 6U6IMOTEeKapH, 3KCKYPCOBObI U TpoYre pabOTHUKH)?

Ja
Het

10. Tosb30BaMUCh i Bbl KAKUMHU-THMO0 JUCTAHIMOHHBIMU CIIOCO6AaMU B3aUMOJENUCTBUSA C OpraHu3anuen
(TenedoH, 3/1IeKTPOHHASA IOUTA, 3JEKTPOHHBIN cepBUC (PopMa JiJis Mojauu 3JIEKTPOHHOT0 00paleHus (2ka1005l,
peJJIoXKeHUs), ToJIydeHHe KOHCYJIbTAlUM 110 OKa3blBaeMbIM ycayraM), paszena «JacTo 3aZaBaeMble BOIIPOCHI»,
aHKeTa JJis OIpoca I'paXAaH Ha caifTe v npodue)?

Ja
Hert (He yuuThIBaeTcs 0TBeT Ha Bonpoc 11)

11. YpoBiaeTBOpeHbl JM Bbl [00poKesaTeNbHOCTBIO W BEX/JIMBOCTbIO PAaGOTHUKOB OpraHM3alUH, C
KOTOpPBIMU B3aWMO/IeICTBOBA/IM B AUCTAaHLIMOHHON ¢popMe (1o TesedpoHy, 10 371eKTPOHHOH NOYTE, C TOMOLIbIO
3JIEKTPOHHBIX CEPBUCOB (AJ11 TMOJA4YM 3JIEKTPOHHOrO oOpalmjeHus (3Kajo0bl, NpeasoKeHHUs ), MOJIyYeHUs
KOHCYJ/IbTAIlUH 110 OKa3bIBAEMBIM yCJIyTaM) U B IPOYUX AUCTAHIMOHHBIX popMax)?

Jla
Het

12.ToToBbI 11 Bl peKOMEH0BaTh JAHHYI0 OPraHMU3aL U0 POACTBEHHMKAM U 3HAKOMBIM (M1 MOTJIH 661 Bbl

eé peKOMeH/10BaTh, eCJI1 Obl Obl/Ia BO3MOXXHOCTb BbIOOpA OpraHusanuu)?
Jla
Het

13. YioBaeTBopeHbl i Bol rpadukoM paboThl opraHru3anuu (moApas/esieHus, OTeJbHbIX CIEeLHaNUCTOB);?
Jla

Het
14. YnoByieTBOpEHBI JiY BbI B 11€J10M yCI0BUSMHU OKa3aHUA yCAYT B OpraHu3anuu?

Jla

Het
15. Bauu npeioKeHUs M0 yAy4YLIIEHHUI0 YCJI0OBUH OKa3aHUSA YCJIYT B JAHHOW OpraHU3al[uH:

Coobu1MTe, NoXKaIyicTa, HEKOTOPbIE CBeleHUs O cebe:
16. Baui non
My>xckoi
Kenckui
17. Baw Bo3pacT (ykaxuTe, CKOJIbKO BaM MoJIHBIX JIET).
Biaroaapum Bac 3a yyactue B onpoce!

3anoJ/iHseTCS OPraHU3aTOPOM ONPOCA UJIM AHKETEPOM.
1. Ha3BaHUe HaceJIeHHOr0 IYHKTA, B KOTOPOM NPOBEAEH oNpocC (HaMUIIKUTE).

2. llonHoe Ha3BaHMe OpraHU3alMM COLUANbHOM cdepbl, B KOTOPOH MpOBeJeH ONpoC MHoJyyaTesned ycCjyr
(HamumuTe).

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
000 «Pakypc», Kpacnogap 2023
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1.1. CTeHABI ¥ CAHUT: COOTBETCTBHE I/IH(l)OpMal.ll/Ilfl HOPMATHUBHBIM IIPABOBBIM dKTaM

Ne [lepeueHb uHGOpPMaLUU Ouenkano OueHUKa o
CTeH/JaM CanuTy
L. O6was uHghopmayus 06 opzaHu3ayuu Ky/1bmypbul
1. [ToJiHOE U COKpallleHHOe HAaUMEHOBaHKe OpraHU3alMU KyJIbTypbl, HOYTOBBIH afipec,
KOHTAKTHbIEe TesleOHBI U aJipeca 3JIEKTPOHHOU MOYTHI
2. MecTo Hax0X/leHUs OPraHU3aALMHU KYJIbTYpbI U ee $UIMaJIOB (IpYU HAJTUYHH)
3. | [laTa co3aaHus OpraHM3aluu KyJbTypbl, CBeJleHUs 06 yupeuTeie/yipeuTesx,
KOHTAKTHBIe TeJiepOHBI, aZipec cailTa, aJjpeca 3JIeKTPOHHON NMOYThI
yupeauTess/ydpeauresneit
4. | YupesnuTesbHble JOKYMEHTHI (KONUSA ycTaBa OpraHU3aL Uy KYJbTYpbl, CBUJETETbCTBO O
rocy/lapCTBEHHOM PerucTpanmy, peleHus yypeuTeis O CO3JaHUU OpraHU3aluu
KyJIbTYPBl U Ha3HAYEHUH ee PYKOBOJUTEJIs, TOJI0KEeHUs 0 puinanax u
npeACcTaBUTEIbCTBAX (IPH HAJIMYUH))
5. CTpyKTypa ¥ OpraHbl ynpaBJeHUs] OpraHU3aluu KyJIbTYpbl; $aMUINK, UMeHa, 0TYeCcTBa
Y J0/DKHOCTH PYKOBOJAUTEJIEN OpraHU3aliuy KYJbTYPhI, €e CTPYKTYPHBIX
nojpaszeseHui U Guananos (P UX HAJTMYUU), KOHTAaKTHBIE TesleOHBI, aZipeca
CalTOB CTPYKTYPHBIX oApasjeeHUH (Ipy HAIMYKHU), afipeca 3J1eKTPOHHOH MTOUTHI
6. PexxuM, rpaduk paboThl OpraHU3aIHU KyJbTYPbI
I. Hughopmayus o desmesbHOCMU OpP2aHU3AYUU KYAbMYypPbl
7. Bubl npejocTaB/IsieMBIX YCIYT OpraHU3alel KyJabTypel
8. [lepeyeHb OKa3bIBa€MbIX MJIATHBIX YCIYT (IPU HaU4YKK)*; 1ieHbl (Tapudbl) HA YCAyTH
(npY HaJIMYMK IVIATHBIX YCJIYT), KONUU JOKYMEHTOB O NMOPsAKE IIPe0CTaBIEHUS YCIyT " "
3a IJIaTy, HOPMaTUBHBIX IPABOBbIX AKTOB, YCTAHABJIMBAOLIMX LleHb! (Tapudbl) Ha
ycayry (Ipu HaJIMYUU MJIATHBIX yoyr)*
9. MaTepuaJbHO-TeXHUYECKOe o6ecrnieyeHue peioCTaBIeHUs YCIyT
10. | Komusa nyiaHa GUHAHCOBO-X03sIHCTBEHHOM JieATE/IbHOCTH OPraHU3aluu KYJIbTYpBI,
YTBEPXK/JEHHOr'0 B YCTAHOBJIEHHOM 3aKOHO/|aTebcTBOM Poccuiickoit Penepanuu
nopsifike, v 610/pKeTHOH cMeThl (MHpopMaLus 06 06'beMe NpeoCTaBJIsIeMbIX YCIYT)
11. | UHdopmanus o nIaHUPyeMbIX MEPONPUATUAX (AHOHCHI, adUILY, aKI[MH), HOBOCTH,
CO6BbITUSA
12. | Konuu JiMLieH3UM Ha OCYLeCTBJIEHUE 1esITeJIbHOCTD, oAJexallel INLeH3UPOBaHUIO B
COOTBETCTBHH C 3aKOHOZATeNbCTBOM Poccuiickoit @esepann (pu ocyliecTBIeHUU * *
COOTBETCTBYIOLIMX BUJOB JlesITeJIbHOCTH)*
I11. Hnghopmayus o Hezasucumoll oyeHKe Kayecmaa
13. | Pe3ysbTaThl HE3aBUCHMOH OLIEHKH KayecTBa YCJI0OBUH OKa3aHUs YCIIYT, MJIAHbI M0
yJIy4llleHHI0 KaueCTBa paboThl OpraHU3alu1 KYJbTYpbI (110 yCTPAHEHHUIO HEJJOCTATKOB,
BbISIBJIEHHBIX [10 UTOraM He3aBUCUMOH OLIEHKHU KauyecTBa)
Bcero | 10(8**) 13(11%*)

1.2. CaiiT: HaIM4yue U QyHKIMOHUPOBAaHUE JMCTAHIMOHHBIX CIOCOGOB 0GPAaTHOM CBA3HU

Ha odunuansHoM caiite
Ne [TepeuyeHb crI0cO60B opraHusanuu B ceTd "UHTepHeT»
(ma/HeT)

1. TenedoH
2. JJIeKTpPOHHas noyTa
3. JJIeKTpPOHHbBIEe cepBHUCHI (bopMa /s T0Ja4YH 3JIEKTPOHHOI0 06palleHus (3kano6bl),

noJlyyeHHe KOHCYJIbTallMH1 110 OKa3blBaeMbIM yCJIyraM U Np., pasgen "Yacto

3a/laBaeMble BOnpochl”)
4. TexHu4eckast BO3MOXHOCTb BbIpaXKeHHsI MToJlydaTesieM yCJIyT MHEHHs 0 KayecTBe

YCJIOBUM OKa3aHUA yCAyT OpraHusanei KyJabTyphl (HaJlHM4He aHKeThI JJIs1 ollpoca

rpakJaH WM TMIepCChIKY Ha Heé)

Bcero 4

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUAMHU KYJIbTYpPhI
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2.1. [loMeleHNe OPraHU3aANMU: HAJTHYHe KOMPOPTHBIX YCIOBUIMA

B noMeleHuy ¥ Ha TEPPUTOPUH

Ne [lepeyeHb yc10BUi OpraHM3aLuu
(ma/HeT)
1. Hanuune xoMpopTHON 30HBI OTAbIXa (03KHUIaHMS), 060pYLOBAaHHON
COOTBETCTBYMOLIEH Mebesbio
2. Hasimune ¥ NOHATHOCTb HAaBUrallMY BHYTPU OPraHU3aluHU KYJbTYPbI
3. JOCTyIIHOCTb NUTHEBOH BOADI
4. Hannyue 1 J0CTyNMHOCTb CAHUTAPHO-TUTMEHUYeCKUX TOMellleHUH (4ucToTa
NOMelleHUH, HaIMYue MbUIA, TyaJeTHOM 6yMaru 1 np.)
5. CaHHUTapHOEe COCTOsIHHUE NOMelLlleHUH oOpraHU3alMy KyJbTypbl
6. JloCTynHOCTB 3anKcy Ha NoJiydyeHue ycayry (o TesedoHy, Ha 0pULMAIbHOM CalTe
OopraHM3alMy CoLUaIbHOU chephl B ceTU «UHTEpHET», ocpeAcTBOM EfuHoro
nopTaJja rocyJapCTBeHHbIX U MyHHUIMIIAJbHBIX YCIYT, IPU IMYHOM IOCelleHUH B
perucTpaType Wid y clieljMaJIMCcTa OpraHu3aliy coluaibHON cdephl)
Bcero 6
3.1. YcioBusA AJid MHBAJIU0B
B nomelieHuH ¥ Ha TEpPUTOPUU
Ne [lepeyeHb yc0BUi OpraHusaLuu
(na/uer)
1. Hasnnyue 060py10BaHHBIX BXOAHBIX IPYII NaHAycaMH (MO4bEMHBIMU
natgopmamu)
2. Hasinyue BblieIeHHBIX CTOSIHOK [I/Is1 aBTOTPAHCIOPTHBIX CPe/ICTB MHBAJIH0B
3. Hasnnyue aganTupoBaHHbIX IU(TOB, IOPYYHEH, paclIMpPEeHHBIX BEPHbIX TPOEMOB
4. Hanunuue cnenyaibHbIX CMEHHBIX KpeceJ/-KOJISICOK
5. Hasnnyue crenpanbHO 060pyA0BAaHHBIX CAHUTAPHO-TUTHEHUYECKUX IOMelleHUuH B
OpraHMU3alMH COLUAIbHOU cheprl
Bcero 5
3.2. loCTynIHOCTB YCJIYT JJ11 UHBAJINA0B
B nomelieHMH ¥ Ha TEPPUTOPUU
Ne [lepeyeHb yc0BUi OpraHM3aLuu
(ma/HeT)
1. Jy6iMpoBaHMe AJ1s1 UHBAJIU/IOB 110 CJIYXY U 3pEHHI0 3BYKOBOM U 3pUTEbHOU
nHopManuu
2. Jy6supoBaHue Ha/IKUCEH, 3HAKOB U HHOU TEKCTOBOU U rpadruyeckoil tHGopMaLuu
3HaKaMH, BEINOJHEHHBIMU pejibepHO-TOUYeYHbIM puTOM Bpaitns
3. Bo3MoXHOCTB NpejocTaBIeHNs HHBAJIK/AM I10 CIyXY (CJIYXy U 3peHUI0) YCIyT
cypJionepeBoA4YUKa (TUDJIOCYpAOTIEPEBOTIMKA)
4. Hannyue anbTepHaTUBHON BepcUU 0QUIIMATBHOIO CaliTa OpraHU3aly KyJAbTyphl B
ceTd "VHTepHeT" 1/ HHBAJIMJOB 10 3pEHUI0
5. [ToMo11b, 0Ka3biBaeMasi pabOTHUKAMH OPraHU3aI|HY, MPOIIeAIIMMHI HEO6X0JUMOe
00y4eHHe (MHCTPYKTUPOBaHHUE) MO COMPOBOX/IEHUIO MHBAJIU/IOB B TOMEIIEHUSX
OpraHHU3aLHU
6. Hasnnyue BO3MOXKHOCTH NpeLOCTaBJEHUS YCAYT B IUCTAHIIMOHHOM peXuMe WU Ha
AoMy
Bcero 6

HesaBucuMast oljeHKa KayecTBa yCJI0BUH OKa3aHUsA yC/IyT OPraHU3aluaAMHU KyJIbTYpPbl
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