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BBEJIEHUE

HeszaBucumas oljeHka KadyecTBa YCJIOBHH OKa3aHHS YCIyT OpraHU3allUsIMHU,
OCYIIECTBISIOMMUMU JICSITEIBHOCT, B 00JIACTH KYJBTYPhI, PAaCIOJI0XKEHHBIMU Ha
TEPPUTOPUH  MYHHUMNAJIBLHOro  ooOpaszoBanusi  IllepOuHoBcKkuii  paiion
KpacHonapckoro kpas.

OrneHouHasi mporieaypa HampaBlieHa Ha TIOJYYCHHE CBEICHHM 00 YCIOBUSX
OKa3aHUs YCJIYr OpraHu3anusMu B chepe KyIbTypbl, IPEAOCTABICHUE YUYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTyphl COOTBETCTBYIOIIEH HHPOpPMAIMM HA OCHOBE
o01e0CTyTHOM HHPOPMALIUU U YIydllleHue HHGOPMHUPOBAHHOCTH MOTpeOUTENEH 0
KauecTBe pabOThl OpraHu3anuii KyiabTypbl. HOpMaTHBHO-METO0IOTHYECKONM 0a30ii
pa3paboOTKu TEXHOJIOTHI cOopa, 0000ImeHus W aHanu3a WHPOPMAIMU O KAdeCTBE
YCIIOBUM OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTA) IO
NOKa3aTelsAM CTaJIu:

- 3akon Poccuiickori ®deneparun ot 9 okTaOps 1992 1. Ne 3612-1
«OcHOBBI 3akOoHOJaTenbcTBa Poccuiickoit ®enepanun o KyJabType» (B pel.
denepanproro 3akoHa Ne 193-d3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 IIpe3unenra Poccuiickoit @enepauuu ot 7 mas 2012 r. Ne 597
«O MeponpUsITUSIX TIO pealu3alliy FoCy1IapCTBEHHOM COIMATBHON OJIUTHKN,

- Vka3 Ilpesunenra PO or 4 despans 2021 1. N 68 "OO orneHke
3 PEeKTUBHOCTH JEATETBHOCTU BBICIIUX JOJDKHOCTHBIX JIMIl (PYKOBOJUTEICH
BBICIIIUX  HCTOJHUTEIBbHBIX OPraHOB TOCYJapCTBEHHOW BJIAacTH) CyOBEKTOB
Poccuiickont @enepanui U ACATEIBHOCTH OPraHOB HCIIOJHUTEIBHOM BJIACTH
cyobekToB Poccuiickoii denepanun",

- ITocranoBnenne IlpaButrensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepkneHun [lpaBun cOopa u 0000mieHus HHPOpPMALUA O KAYECTBE YCIIOBUMA
OKa3aHWs YCIyr oOpraHuzaiusMu B cdepe KyabTypbl, OXpaHbl 3J0pPOBbBS,
00pa3oBaHUsl, COLMAIBHOIO OOCIYXHBaHUS M (eaepalbHbIMU  YUPEKIACHUIMU

M@HHKO-COHH&HLHOﬁ OKCIICPTU3LBD?,

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022
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- IIpuka3 MuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
®eneparuu ot 30 oxTsi0pst 2018 1. N 6751 "O06 yTBep)aeHUN METOIMKY BBISIBICHUS
U 0000mIeHHS] MHEHUS TpaxJaH O KayecTBE YCJIOBHM OKa3aHHUs  YyCIyT
OpraHu3alMsIMHU B cepe KyJIbTYphl, OXpaHbl 310POBbs, 00Pa30BAHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPESKICHUSMHU  MEIUKO-COIMATIbHOM
DKCIEPTU3BI ',

- [Ipukaz MuHuctepcTBa Tpyna U couuainbHOW 3amutbl PO ot 31 mad
2018 No 344n «OO0 yTBepKJACHUU €IMHOTO TMOpsIKa pacyeTa MoKazaTesei,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3anusMu B cdepe KyJIbTYphl, OXpaHbl 3JI0POBbS, 00pa30BaHUs, COLHMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66 "O cocraBe
uHbopMallM O  pe3yJibTaTax HE3aBUCUMOW  OIICHKM  KayecTBa  YyCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHu3alHsIMH,
OCYIIECTBIISIIOIIMMHU  00pa30BaTENbHYIO JEATEIbHOCTh, YCIOBUN OKa3aHHs yCIyT
OpraHu3alMsIMU  KYJIbTYpbl,  COLIMAILHOTO  OOCHY>KUBaHUS, MEIUIIMHCKUMU
opraHuzanusMu, (eaepanbHbIMU YUPEXKICHUIMH MEIUKO-COLUAIBHONU 3KCIEPTHU3HI,
pasMemiaeMo Ha OQUIMATBHOM caiTe [Uisi pasMelleHus HWHGOpMaluu O
TOCYJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEXKACHUAX B  HUHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT", BKIItOUas eAnHbIe TPEOOBAHUS K TaKOM
uH(popMaIMK, U TOPSIKE €€ pa3MEICHUs, a Takke TPEOOBAHMIX K KadecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OtpacieBast HOpMaTUBHAs 0a3a:

- [Tpuka3 MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepk1eHun
NOKa3aTeyiel, XapakTEepHU3yIOUIMX OONIMEe KPUTEPUM OLICHKM KadecTBa YCIOBUMI
OKa3aHus yCIyT OpraHU3alUsIMHU KYJIbTYpHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPXKACHUU TPEeOOBaHMUN K coepx)aHuio u ¢opMe MHPOpMALMKU O ACSITEIbHOCTU

OpraHu3alMil KyJIbTypbl, pa3MelaeMoll Ha OQUIMAIbHBIX calTax oOpraHu3alui

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022
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KYJbTYpbl, OPraHOB MECTHOTO CAMOYIIPABJICHUS, OPTaHOB T'OCYJIapCTBEHHOU BIIACTU
cyowektoB Poccuiickort denepanuu, YMNOTHOMOYEHHOTO (eaepaabHOT0 OpraHa
WCIIOJTHUTEILHOM BIIACTU B ceTH «HTEepHETY,

- Pacnopsokenne Munucrtepera KynbTypsl PO ot 18 nexadbps 2020 r. N
P-1681 "O MeTtoandyeckux pEKOMEHIAIMAX [0 OpraHu3alud W MOPOBEICHUIO
HE3aBUCHMOW OIIEHKM KauyecTBa YCJIOBUU OKa3aHUs yCIYT OpraHu3alusMHu B cdepe
KYJbTYpHI'",

- [Ipuka3 MunuctepctBa KyibTypsl PO ot 10 HOs106psa 2015 . N 2761 "O06
yTBepxkaeHun I[lopsiaka oOecriedeHuss YCJIOBUM JIOCTYNHOCTH IS WHBAJIHUIOB
OMOIMOTEeK U OMOIMOTEUHOTO0 OOCITY)KUBAHUS B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
Poccuiickoi @enepanuu 0 cCOUMaIbHOM 3alIUTE HHBAIUIOB",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2800 "O6
yrBepkneHun llopsnka oOecrieueHus YCIOBUM JIOCTYMHOCTH JJisi HWHBAIHIOB
KyJIbTYPHBIX LIEHHOCTEH 1 Onar",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2803 "O6
yTBepxaeHuu [lopsnka obecniedeHus yCcaoBUi TOCTYITHOCTH JIJIs MHBAJIUIOB MY3€€B,
BKJIIOYAsi BO3MOXKHOCTh O3HAKOMJICHUSI C MY3€HMHBIMU MpeIMETaMUu U MY3eUHBIMU
KOJUICKIIUSIMUA, B COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickoil denepanuu O
COIIMaJIbHOM 3alIUTe MHBAIUIOB",

- [Tpuka3 MunncrepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkJaeHUU TPEeOOBAHUI JTOCTYIMHOCTH K YUPEKACHUSM KYJIbTYPhI C YU4ETOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U APYTUX MAJIOMOOUIIBLHBIX TPYII HAceIeHus ",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 20 HOs16psa 2015 1. N 2834 "O6
yTBepxaeHuu I[lopsigka obOecnedeHus YCJIOBUM JOCTYNMHOCTH IS WHBAJIHUJIOB
00BEKTOB KYJIbTYPHOI'O HACJIEIHsl, BKIFOYEHHBIX B €IUHBIN FOCYIapCTBEHHBIN PEECTp
00BEKTOB KYJIBTYpHOTO Hacienus (MaMATHUKOB HCTOPHUU M KYJIbTYpbl) HapOJOB

Poccuiickoit @eneparun'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OIIEHKH Ka4eCcTBa

1.1. MeTtomosornyeckuii pasaes

He3aBucuMmas olneHka KayecTBa YCJIOBHI OKa3aHMs YCIyT OpraHu3alusMH B
chepe KyIabTyphl sBiAsieTca OAHOM w3 (opM OOIMIECTBEHHOTO KOHTPOJS H
NMPOBOANTCA B LEJAX IPeIOCTABJEHHs TIpakiaHaM HHpoOpManMU O KadyecTBE
YCIOBUM OKa3aHUsl yCIIyI OpPraHM3alus MU B cepe KyJbTypbl, a TaKke B LEIIX
MOBBIIIEHUS KAYECTBA UX JEATEIbHOCTH.

JUist nOCTHKEHMsI TOCTaBJICHHOW 1enu ObulM OmpeaesieHbl Cjexyrolme
3aJa4mn:

1) monyyeHue NaHHBIX O KaYeCTBE YCJIOBHI OKa3aHUs yCIyTr OpraHu3alusiMu B
chepe KyJIbTypbl B COOTBETCTBUM C IMEPEYHEM OONIMX KPUTEPUEB HE3aBHUCUMOM
OIICHKH, OTIPEICTICHHBIM TTprKa3oM MuHKyIbTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTelei, XapakTepu3yIoIux 00IIue KPUTEpUU OLEHKH KauyecTBa
YCIOBUM OKa3aHUA YCIYyr OpraHu3alus MU KyJbTypbl', a TakKe OTpacieBbIMU
MEPEUHSIMH TIOKa3aTeNiel, XapaKTepU3ymIMX OOIIHe KPUTEPUH OICHKH KadecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbIMU  (elepallbHbIMU  OpraHaMH
UCIIOJIHUTEIbHOM BIACTH;

2) o0paboTka W 0000IICHHE TOTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTHMHIOB OPraHU3alMi, OKA3bIBAIOIIMX YCIYTH B chepe KyJIbTYphl;

3) mMOAroTOBKAa PEKOMEHJAUMN IO YJIYYIIEHUIO KAa4eCTBA YCJIOBHMM OKa3aHHUS
yCIIyT OpTaHu3alusiMU B cpepe KyJIbTyphl.

OO0beKkT uccjeI0BaHMSA — OpraHu3aluy, OKa3bIBAIOIIME YCIyrd B cdepe
KYJIBTYPBI MYHHMIUNIAJIBHOIO o0pa3oBaHus IlepOunoBCcKMiA paioH
KpacHogapckoro kpasi, OCYIIECTBISIOMNE JAeSITeNbHOCTE B 2022 rTomy
(ITpunoxxenue A)

IIpeameT uccaenoBaHus — HE3aBUCHMAs OLICHKA KayecTBa yCIOBUM OKa3aHMS
yCIyr  OpraHu3alusiMd,  OKa3bIBAIOIIMMH  YCIYTM B cepe  KyJIbTyphl

MYHHUIUNAJIBbHOTO 00pa3oBanus llepounosckuii paiion KpacHogapckoro kpas.
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Cpoxu BeimonaHeHus oneHouHbIX nponeayp ¢ 11.04.2022 r. mo 30.06.2022 r.

DTarbl ¥ CoJiepKaHue OIEHOYHBIX MPOIeAyp IpeactaBiensl B Tabmume 1.1

Tabauya 1.1 Dmanwsi u cooepoicanue oyeHOUHbIX NPOYeoyp

Ne OT4yeTHBII
Coaepxanue Cpoku
n/n MaTepHuall
1 3Tan (MoAroTOBUTENbHBII)

1.1 | Vrounenue (momosHeHHe) MmokaszaTeaell KauecTBa padoThI
OpFaHI/I3aLII/II71, OKa3bIBaOIINX YCIYTH B cq)epe KYJBTYPBHI. CprKTypa
Onpenenenre METOAOB M KaHajoB cOopa HH(pOpMAaIuH, AHATUTUYECKOTO
0COOEHHOCTEH WX HCIIOJNB30BAaHUS C YYETOM CHEIH(PUKH oTYeTa,
NesTeNIbHOCTH opraHu3anuii. OmnpezeneHue MOAXOAO0B K COJIEPIKALIIETO
MMOCTPOCHUIO PCUTHUHIOB OpraHu3alvy, 110 pe3yjibTaTaM nmapamMeTphl
HE3aBHCHUMOI OIICHKH C YYETOM CleUru(UKH AesITeNbHOCTU OLIEHKHU, METOJIbl U
TUMOB  OpraHu3aluii,  0COOEHHOCTEH  modyvaTreneit KaHalsl coopa
COLIMAJIbHBIX YCIYT. uHpOpManuy,

1.2 | AHanu3 HOPMATHBHBIX IPABOBBIX AKTOB, PETYJIUPYHOLIAX OAXOIBI K
JeSTEIbHOCTh OpraHu3aluil COLMaIbHOU cephl, MHEHUI IIOCTPOCHHUIO
DKCIIEPTOB, IOJIydaTeled YCIyr, UHTEPHET-UCTOUYHUKOB C PENTUHIOB
LEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO TEPEeUHs MpodiieM OpraHu3anuii
JUISL U3YUYEHUS.

1.3
PazpaboTka  MeToOMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MHGMOpMaLMM 1O  OTIENbHBIM  THUIIAM
OpraHu3aluii, B TOM YUCJE!
- pa3paboTKa/yTOYHEHHWE W COTJACOBAHWUE AaHKET IS —
OIpoca MOJy4yaTesIeld YCIyr O KaueCTBE yCIOBUI OKa3aHUs g
YCIIyT OIIEeHMBAEMbIMU OPTaHU3ALMSIMU C 3aKa3UYUKOM,; N [Tpunosxxenus
- pazpaboTka  MHCTPYKUMH  MpPOBEACHUS  OMpoca S aHAJINTUYECKOMY
noJjiyyaTesied yciayr o KauecTBe YCJIOBMH OKa3aHUS yCIyr = OTYeTYy,
OIICHUBAEMbIMU OpTaHU3AIUSIMU; = coJieprKaliue
- (opmupoBaHUE HHTEPAKTUBHON CCBHUIKM Ha HHTEPHET- OTIPOCHBIE JIUCTHI
OTIpOC, B TOM YHUCIIe HAa OUIIMAIIEHOM CaliTe OLIEHHMBAEMOI (aHKETBI) M5
OpraHu3aluy, IIPOBEICHUS
- ¢dopmupoBaHue HepeyHs MUHTEPHET OIIPOCOB
pecypcoB/ohHuIraIbHBIX calToB OIICHUBAEMBIX nmoJTyJaTeien
OopraHu3alui, yCIyT, OJIaHKH
- pa3paboTka/yTOUYHEHUE U COIrJIacOBaHUE IOKazareseil o SKCIIEPTOB,
JESATEIIBHOCTH OpraHM3allH, pa3MelIeHHON Ha WHTEPaKTHUBHbIE
00LIeT0CTYHBIX MH(GOPMaILMOHHBIX CCBUIKH.
pecypcax/uH(pOpMaIIHOHHBIX CTEH/axX MEPEYHIO
uHpOpMaMU W TPeOOBAHUSAM K HEH, YCTAaHOBJIECHHBIM
HOPMATUBHBIMH MTPABOBBIMU aKTaMU C 3aKa34uHUKOM;
- (¢opmupoBaHuE BBIOOPKH [UIS TIPOBEICHHS OIPOCOB
noJryyaTteneld yciyr B cepe KyIbTyphl.

14. Pa3paboTka u cornacoBaHue ¢ 3aka3uMKOM IUIaHa/TIIaHa-
rpaduka TpPOBEACHHUS HE3aBUCUMOW KauecTBa YCIOBUI [Tnan/mnan-rpaduk
OKa3aHHUs yCIyT OLIEHWBAEMbIMU OpPTraHU3aLUIMU
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Ne OT4yeTHBII
Coaepixanue Cpoku
n/n MaTepHuall

2 3Tan (onepaTUBHO-MPOLETYPHbIIT)

2.1 | Anams MHTEPHET  PecypcoB/O(UIIMANBHBIX  CAWTOB

o Oruer 3Kkcnepra
OLIEHUBAEeMbIX OpTraHU3aIHH

2.2.
Ormpoc PECIIOH/ICHTOB (aHKETHpOBaHUE,

HHTCPBBIOMPOBAHUEC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCIIC
Ha O(I)I/ILII/IaJ'IBHOM caiiTe olleHHBaeMOM OopraHu3alvu 1 T.,Z[.)

AHKETBI

2.3.
Co6op 1 00001IeHe IEPBUYHBIX JJAHHBIX 00 OIICHMBAEMBIX

OtueT sKcrepTa
opranuzanusax (HalJI0IeHre)

¢ 18.04 mo 24.06.2022 r.

3 3Tan (pe3yJabTHPYIONUIHIA)

3.1. .
Pacuer HUHTErpajlbHOU OLCHKU KadecTBa pa6OTBI CBOI[Hble CBCIACHUA

opranuzaiii 1 (HOpMUpOBaHHE pPEUTHUHIa, HTOTOBBIX 0 pe3yJbpTaTax
MacCUBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX  (GopM HE3aBHUCUMOU
npeoCTaBIeHUs MH(OpMAIIH OLICHKH

3.2. AHaTuTAYECKUN
CucremaTuzaiidsi BBISIBICHHBIX MPOOJIEM JeSTeNbHOCTH oTHeT

OLIEHUBAEMBIX OpraHM3aIi, BBISIBIICHHUE
5 . (B meyaTHOM/
TEPPUTOPHUAIIBHEIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOp Ay DJIGKTPOHHOM BUJIC
MapaMeTpPoOB JEATCIBHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHANMM3  JUHAMUKH  HCCIEAYEeMBIX  NapaMeTpoB W
oKa3aTejiel

3.3.

AHanu3 JNydIIMX NPaKkTUK (B pa3pe3e KaKIOro KpUTEpHs
HE3aBUCHMOI OIIEHKHM KauecTBa yCIOBMH OKa3aHHs yCIIYT)
B OLICHMBAEMbIX OpraHM3alMIX, MMOJYYMBIIUX IO UTOraM
HE3aBUCHMOI OIIEHKH KauecTBa BBICIINE Oaliibl

3.4.

CorocTaBieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHUM
UCCIIETyeMbIX TMapaMeTPOB JESATEIbHOCTH OIIEHUBAEMBbIX
OpraHM3alii, ¢  BBIABIEHHBIMH  MpoOJIEeMaMH  H
0KUJAHUSAMU TTOJTydaTesied yeayr

no 30.06.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaUueCTBA MPOBEACHHS HE3aBUCUMOM

OIICHKHM KauecTBa YCIOBHUI OKa3aHMs yCIIyT HOPMATHUBHBIM
TpeOOBaHUSIM

3.6. | UnrepnpeTanus MOJIYYEHHBIX TaHHBIX 10 pPeE3yJbTaramM
UCCIIEIOBAHMSI KpUTEPHUEB B OpraHu3aIusx;
dbopMupoOBaHUE PEHTHHIOB OIICHUBAEMBIX OPTaHU3AIHNH 1O
KJlacTepam

3.7.
Pa3zpaGoTka mnpeniokeHHi MO YIyYIIEHHIO KauecTBa

YCJIOBUM OKa3aHWs YCIYr s KaXI0W OLIEHUBAEMOM
OpraHu3aIu
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIYT OpPraHU3aALMsIMU COLIMAIBHON C(epHl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NESTENHHOCTh B cpepe KyJIbTYphl, YCTAHOBJICHHBIC TPUKA30M MUHKYIBTYpBI Poccuu
oT 27.04.2018 Ne 599 "OO6 yTBepkJIeHMHM MOKa3aTesei, XapaKTepU3yIoIuX 00IIne
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uHpopManu 00 opraHu3aluy KyJabTyphl (Jajiee - OpraHu3aluim);

2. MoKa3aTeu, XapaKkTepu3yroume KOM(OPTHOCTH YCJIOBUU
PEIOCTaBICHUS YCIIYT;

3. MOKa3aTeln, XapaKTepU3yIoIIHe JOCTYITHOCTh YCIIyT JIJIsl MHBAJIUAOB;

4, MOKa3aTelld, XapakTepHu3ylonme J00pOKeIaTeNbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alluy;

S. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMsl YCIYT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHu3ali CONHAIbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasartejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyleCTBJIEHUS
AeAITeIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JIeATeJbHOCTHL B cdepe
KyJabTypbl ([Ipunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344un «O6
yTBepkeHnu EnuHOro mopsika pacuera mokasaresied, XapaKTepu3yHIMX 00Iue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3/0pPOBbsi, OOpa30BaHHs, COLMUAIBHOrO OOCIY)XMBaHUS U

(benepanbHbIMU YUPSKICHUSIMHA MEIUKO-COIUANIbHOM dKcTepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHMs YCIOyr OpraHu3zalusMu B cdepe KylbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHUsl, COIMAIBHOIO OOCITYXMBaHUS U (eaepaTbHBIMU  YUPEKICHUIMU
MEINKO-COLIMAIEHON 3KCIIEPTU3bD) SABIISIFOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIlNil COMMAIBbHON cepbl B HHPOPMAITMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHULUNATBHBIX YUPEKJICHUSIX B HMH(OOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HHaTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCJIOBUH OKa3aHUS YCIYr OpraHu3alusiMu
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (QYyHKIIMOHUPOBAHUE AUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHne KOM(POPTHBIX YCIOBUIN MPEIOCTABICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMEHICHUH YyKa3aHHBIX
OpraHu3aluii, MPUJIETAIOMIUX TEPPUTOPUM U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiell yCIyr O KayecTBE YCIIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAHOBJICHHUSI ~ YAOBJIIETBOPEHHOCTH TpaXKJaH yCIOBUAMM  OKa3aHUS  yCIyT
(aHKeTUpOBaHKE, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIMAIbHOM CalTe OpraHu3aluy COIMaabHON cephl U T.11.).

MeTtoabl coopa nHpopMaum:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1)  Ananu3 o(QUIMAIBHBIX CANTOB OpraHM3aluil COIMAIbHON chepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu « IHTepHET»;

2)  AHanmu3 nH(OPMAIMOHHBIX CTEH/IOB OpraHU3aIMid CONUAIBHON chepsr,
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3)  HUHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliM COLAIbHOM cepsl;

4)  Ompoc mosydatesiedl yciayr ¢ TOMOINBIO METOJa aHKETUPOBAHHS B
OpraHu3alusX;

5)  HaOmroaeHue 3a Ka4eCTBOM YCIIOBHI OKa3aHUS YCIIyT.

NucTtpymMenTapuii npoBeJeHHs] OLEHKH KavecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTpymeHTapuii aHanmM3a COOTBETCTBUS MHPOPMAILIUU O JCATEIHHOCTH
OpraHu3aliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B MOMELIECHUU
OpraHu3alliM, €€ COACPKaHUI0 U MOpsAAKy (dhopme) pa3MellleHUs, YCTaHOBICHHBIM
HOPMATHUBHBIMU MPABOBbIMU akTamu (napametp 1.1.1).

bnank aHanu3a cOOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3allHH,
pa3MeleHHOM Ha WHGOPMAIIMOHHBIX CTEHJIaX B TOMEIICHUH OpTraHu3alluu, ee
cCoZlepKaHUI0 U NOpsAKy (popme) pasMenieHusi, YCTAHOBIEHHBIM HOPMATHBHBIMU
IIPAaBOBBIMHU AKTaMU MpenacTasiicH B [Ipumoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCSITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalTax OpraHu3aluu B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «VHTepHeT», ee coaepKaHuio U
nopsanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMATHUBHBIMHU IPAaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS MH(MOpPMAIMU O ACSATEIBHOCTU OpraHu3allui,
pa3MeleHHOM Ha OQUUUAIBHBIX CalTax oOpraHu3alud B HUHPOPMALMOHHO-
TeJIeKOMMYHUKaIIMOHHON ceTn «WHTepHeT», ee coaepkaHuio U Mopsaky (dhopme)
pa3MellleHUs], YCTAHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM aKTaMH TPEJCTaBJICH B
[Tpunoxenun /;

3)  UHcTpyMmMeHTapwii aHaiW3a HalWYds Ha  O(QUIMAIBHOM  CcaiTe
opranuzanuu (yupexiaeHus) uHGopMaluu O JUCTAHIIMOHHBIX CHoco0ax oOpaTHOM
CBS3M W B3aWMOJCUCTBUS C TMOJNYYaTEISIMH YCIYT W WX (PYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uHpOpPMAIIMK O TUCTAHIMOHHBIX CHOCO0ax OOpaTHOW CBS3UM M B3aMMOJICUCTBHS C
NoJIy4aTes MU YCIYyT U UX (PyHKIMOHHUpOBaHue npenacrasiieH B [Ipunoxennu E;

4)  HHCTpyMeHTapWii aHanM3a HaJW4dusi B OpraHU3alui KOM(OPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIISIETCS JAEATEIBHOCTh B cPepe KyJIbTYyphl (apaMerp
2.1.1)

brnank ananusa Hanmuuus B OpraHU3aliud KOM(OPTHBIX yCIOBUN, B KOTOPBIX
OCYLIECTBIISIETCS ACATENBHOCTD B cpepe KyJIbTypbl, penacrasiieH B [Ipunoxenun XK;

5)  HWHuctpymeHTapuii aHamM3a 000pyI0OBaHHS TEPPUTOPHH, IPUJICTAIOIICH K
3MaHUSM OpraHu3allid, U TOMENICHUH C yYeTOM JOCTYIHOCTH I HHBAJIHIOB
(mapameTtp 3.1.1)

bnank ananuza o00OpyIOBaHUS TEPPUTOPUH, MpPUIETraloIIed K 3AaHUIM
OpraHu3alliu, ¥ MOMEUICHUHN C y4eTOM JIOCTYIHOCTH JJIsi MHBAJIUIOB MPECTABICH B
[Ipunoxenun 3;

6) NHCcTpymMeHTapuii aHaiW3a Haauyusg B OPraHU3alUd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

bnank ananu3a HamWMYMS B OpraHW3allMd  YCIOBUH  JTOCTYIHOCTH,
MO3BOJISIONIMX WHBAJIMAM TOJIYy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYyTUMHU
npenacrasieH B [Ipunoxennu U;

7)  WHcTpyMeHTapuii sl BBISBJICHHUS MHEHHS MTOJTydaTelei yCIyT.

B kadecTBe OCHOBHOIO METO/A BBISBJICHHWS MHEHHS TMOJy4yaTenel yciayr
IPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISIETCS B CAEAYIOUUX (hopMax:

a)  aHKeTHpoBaHue monyuateneit yeiyr no ankete ([Ipunoxenue K)

0)  onnaitH aHkerupoBaHue 1o ankere ([Ipmmoxxenue JI), pasMenieHHONW B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «MHTepHeT» Ha oduimaibHOM
caiiTe opraHu3ally COUUAIBLHOMN cephl, a TaKKEe OpraHa MECTHOTO CaMOYTIPaBJIEHUs

(ITpunoxenune M).
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

JIns  monydeHusT JOCTOBEPHBIX JIaHHBIX MPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCSl CIECIHAIM3UPOBAHHOE TPOrPAMMHOE OOecTieueHre MHPOPMaIUOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
He3aBucumas oneHka kadecTBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe mo
UHTEIUICKTyalbHOU coOcTBeHHOCTH (PocmareHT)) ais CTaTHCTHYSCKOW 00paboTKH

JaHHBIX, pa3BepHyTOE B cetn mHTepHET Mo URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00eCIeueHrs HanpaBiieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OIleHKa Ka4yeCTBa» pealM30BaHbl MPOLEAYPhI IS T0O0bUM AaHHBIX (data mining),
yrnpaBiacHus gaHHbIMH (data management), ananm3a ngaHHbeIx (data analysis),
BU3yanm3anuu JaHHbx (data visualization), a taxxe:

- ¢ukcamus |P-agpeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJ B CHCTEMY
OHJIaH aHKETUPOBAHMS,

— OsiokupoBaHue (Opu HEOOXOJMMOCTH) BO3MOXXHOCTH TMOBTOPHOIO
MPOXO’KJICHUS aHKETUPOBaHMS ¢ TaHHOTO IP-aapeca;

= ¢yHkuuu reonokanuu, omnpenenenne GPS-koopnuHat ycTpoiicTBa,
UCIIOJIB3YyEMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHUSA;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

- ¢ukcalMio  MPOAOHKUTENIBHOCTH  MPOXOXKIACHUS  aHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecroHIEHTOB OCYIIECTBISETCS M0 aHKETE, pa3pabOTaHHOW Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)kaeHNN METONUKY BBISBIICHUS U 0000IIEHNS MHEHUS TPAXKIaH O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa3OBaHMs, COLUMAIBHOrO OOCHyX uBaHuUs U  (eaepalbHbIMU

YUPEKICHUSIMHA MEIMKO-COIUATBHON KCTIEPTU3bD)
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O0bem u mnapameTrpbl BbIOOPOYHOWH COBOKYNHOCTH PECHOHJAEHTOB -
noJjy4yareJieil ycayr, HoJJIe:Kalux onpocy

JUist BBISIBIEHUSI MHEHUS TpaXkJaH O KayecTBE YCJIOBHH OKa3aHHUS YCIyr
opraHmzanusMu B cdepe KyJabTypbl, copMHupoBaHa BBIOOPOYHAST COBOKYIMHOCTD
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIy4YaTesIed yCayT, MOJIeKAIINX OIPOCy.

O0beM  BBIOOPOYHON  COBOKYHMHOCTH  PECHOHACHTOB  (YHCIEHHOCTb
noyiyyaTenend yciayr, MNOJJIeXKalluX OMNpoCy) [JIsl BBISIBJICHUS MHEHHUS TPaKJaH
dbopmupyeTcss Uil KaxI0M opraHuzauuu chepbl KyJIbTYyphl MYHHIHMIAJIBLHOIO
oOpasoBanus IllepOunHoBckmii paiion KpacHogapckoro kpasi B 3aBUCUMOCTH OT
oOlIell YUCIEHHOCTH IMOy4yaTesie YCIyr B KaXKJIOW OpraHu3aldd B TEUYCHHE
KaJICHIapHoro  roja  (mamee -  00bEM  TEHEpPaJIbHOM  COBOKYITHOCTH),
IPEAIIECTBYIOLIErO roly MPOBEAEHUS HE3aBUCUMOM OLIEHKH KauecTBa U COCTaBIIAET

5413 yenosek?. (Tabmuna 1.2)

Tabauya 1.2 Konuuecmso pecnondenmos u3 uucia noiyiameneti yciye,
NPUHABUUUX YUACMUE 8 BbIAGIEHUU MHEHUSL O Kayecmee YCI08ULL OKA3AHUS YCIIye
OpeaHu3ayusIMu 8 cqhepe Kyaomypol

MYHUYunanvHo2o oopaszoeanus lllepounosckuti pation Kpacnooapcrkozo kpas

2022 200y

Ne LY LG Joas KoJuuuecTBo
- HaunmeHoBaHMe OpraHu3aluu noJryyareJiei
PECIIOHICHTOB | PECIOHJAEHTOB

ycayr 3a 2021 r.

1. | MYHULIUIIAJIBHOE BIOJKETHOE
VYPEX/EHUE KYJIbTYPhI
"CTAPOILEPBMHOBCKUI1 UCTOPUKO-
KPAEBEJIYECKHMI MVY3EIl UMEHU M.M. 2276 0,4 601
[IOCTEPHAK" CTAPOILIEPEMHOBCKOI'O
CEJIBCKOI'O ITOCEJIEHUS
LIIEPBMHOBCKOI'O PAMOHA

2. | MYHULIMIIAJIBHOE KA3EHHOE
VYPEX/IEHUE KYJIbTYPbI
MYHULIMITAJIBHOT'O OBPA3OBAHMS
[IIEPBMHOBCKHI PAMOH
"IIEPBMHOBCKA $I
MEXIIOCEJIEHUYECKA Sl BUBJIMOTEKA"

11807 0,4 604

1 Pexomenmyemblil 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiuser 40% oT oObeMa reHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul

16
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Ne LGS L (R Joas KosaunuecTBo
- HaumeHoBaHue opraHuzanumn noJryyareJiei
PECIIOHIEHTOB | PeCNOHAEHTOB

ycayr 3a 2021 r.

3. | MYHULIMITIAJIBHOE KA3EHHOE
YUYPEX/IEHUE KYJIbTYPBI "JIETCKAS
BUBJIMOTEKA"
CTAPOILEPBMHOBCKOI'O CEJILCKOI'O
[TOCEJIEHUS LLIEPBUHOBCKOI'O
PAMIOHA

4. | MYHHULIMITAJIBHOE BIOJ[)KETHOE
VUPEXXJIEHUE KVYJIbTYPbI "LIEHTP
HAPOJIHOI'O TBOPYECTBA"
CTAPOILEPBUHOBCKOI'O CEJIbCKOI'O
[TOCEJIEHMS ILUEPBUHOBCKOI'O
PAMOHA

5. | MYHULIUIIAJIBHOE BIO/DKETHOE
VUPEXJIEHUE KUHEMATOI'PA®UU
"ILIEPBUHOBCKMUI1 LIEHTP
KNHOOCYTA" 1550 0,4 607
CTAPOILEPBUHOBCKOI'O CEJIbCKOI'O
[TOCEJIEHMS ILIEPEBUHOBCKOI'O
PAMOHA

6. | MYHHULIMIIAJIBHOE KASEHHOE
VUPEXJIEHWE KVJIbTYPbI
"IIIABEJIbCKWI CEJIbCKUI IOM
KVYJBTVYPBI" IIABEJILCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAVIOHA

7. | MYHULIMITIAJIBHOE KA3EHHOE
VYPEX/EHUE KYJIbTYPBI
"IIIABEJIbCKAS CEJIbCKAS
BUBJIMOTEKA" LIABEJILCKOT'O
CEJIbCKOTI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAMIOHA

8. | MYHHULIMIIAJIBHOE KASEHHOE
VUPEXJIEHWE KVJIbTYPbI
"EMCKOYKPEIUIEHCKUI CEJIbCKUI
JIOM KVJIbTYPBI" 10038 0,4 605
ENCKOVKPEIUIEHCKOI'O CEJILCKOT'O
[TOCEJIEHUS LLIEPBMHOBCKOI'O
PAMOHA

9. | MYHHULIMIIAJIBHOE KASEHHOE
VUPEXJIEHUE KVJIbTYPbI
"EMCKOVKPEITUJIEHCKA S CEJIbCKASI
BUBJIMOTEKA" 7809 0,4 625
ENCKOVKPEIUIEHCKOI'O CEJILCKOT'O
[TOCEJIEHUS LIEPBMHOBCKOI'O
PAMOHA

BCETO 5413

1360 0,4 546

92000 0,4 608

16800 0,4 609

6440 0,4 608
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2. 3HaveHNsl MoOKa3aTesieil, XapaKTepU3yIOIIUX 00I[He KPUTEPUU OIEHKH
Ka4ecTBA YCJOBUI OKa3aHUS YCJIAYI OPraHU3alMsIMM COUUAIBHOM cdepbl

2.1. Pe3yabTaThbl pacyeToB Nmoka3zarejeid mo Kpurepuro «OTKPHITOCTH U
AOCTYNMHOCTHh UHGOPMALMHU 00 OPraHU3AIMU KYJIbTYPbI»

Kputepuii 1 onienku xkagectBa « OTKPBITOCTh U JOCTYITHOCTh UHPOpMaAIUU 00
OpraHu3alliy KyJIbTYPhI» NPEICTABICH TPeMs NMOKA3aTeJISIMHU.

IMoka3areasn 1.1 «CooTBercTBHE MHMDOPMAITUHU O EATEILHOCTH OpTraHU3aIlNH,
pa3MeIlleHHOM Ha OOILIEAOCTYHBIX HH(DOPMAIMOHHBIX pPecypcax, €€ COACPKaAHUIO U
nopsiaky (dopme) pa3MelieHusi, YCTAaHOBIICHHBIM HOPMATHUBHBIMU IPABOBBIMHU
aKTaMmu» MPEICTABJIECH ABYMS HHANKATOPAMMU:

Mupgukatop 1.1.1  «CootBerctBue uHPOpMaMu O  JACSITEIBHOCTH
OpraHu3alliM, pa3MEIEHHON Ha WHPOPMAIMOHHBIX CTEHJAaX B TMOMEIIEHUU
OpraHu3alliM, €€ COACpPKaHUI0 U MOopsAKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMAaTUBHBIMHM TPABOBBIMH aKTaMU» MPEACTABICH HMIECTHAANATHIO) MO3ULMSIMHU
ounennBanua ([Ipunoxenue I'). Onenka nnaukaropa 1.1.1 npeacrasnena B Tabnuiie
2.1

Nupukarop 1.1.2  «CoorBercTBUE HMHPOpPMALMKM O  JAESITEIBHOCTH
OpraHu3alliMi, pa3MENIeHHOW Ha  OQUIMAIbHOM  CcaliTe  OpraHu3aluu B
UH(OPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "WuTepuer" (mamee - caiit), ee
COJIEp’)KaHUI0 U MOPANKY (popme) pa3MelIeHUs, YCTAHOBJICHHBIM HOPMAaTUBHBIMU
IIPaBOBBIMH aKTaMM» MPECTaBICH COPOKaA no3uuusiMu ouenuBanus (Ilpunoxenue

I). Ouenka naaukaropa 1.1.2 npencrasnena B Tabmaurie 2.2
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Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu o0 0essmeibHOCmMU 0p2aHu3ayul, pasmeujeHHoU Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEWeHUU OP2AHU3AYUU, ee COOEPAHCAHUI0 U NOPAOKY (popme) pazmewenus, YCmano81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Onenka
O1eHKa O3UIUH HHIMKATOPA
111
Ne
HauMmeHoBanue 0praﬂﬂ3aul/ll/l e
/i 4|~ of sl e e ~ o o | I Y 9 3| 9 9| E
el s A A A e A B e e B R 1 IR IR R N N N I =
il i el A A el A A s B R T R 1 I 1 bt 5 I R S I B
A A A A A A S S S S gl gl gl gl gl g \:
MYHUIUTAJIBHOE BIOJDKETHOE YUPEXKIEHNE
KYJIbTYPBI "CTAPOIIEPEUHOBCKHi1 HCTOPUKO-
KPAEBETUECKHIA MY3El IMEHU M.M.
L | HOCTEPHAK" CTAPOIIEPEMIHOBCKOT'O S T I e R
CEJIbCKOT'O TTOCEJIEHUS IIIEPBMHOBCKOT'O
PAMOHA
MYHULINITAJIBHOE KASEHHOE YUPEKIEHNE
KYJIbTYPBI MYHUIUITAJIBHOTO OBPA3OBAHUS
2 | [[[EPBUHOBCKHIi PAHOH "[IEPBHOBCKASI FlEE A ] 100
MEKTTOCEJIEHYECKASI BUBJIMOTEKA"
MYHUIIUTAJILHOE KAEHHOE YUPEX/IEHUE
KYJIbTYPbI "JIETCKASI BUBJIMOTEKA"
3| CTAPOIIEPBMHOBCKOI'O CEJILCKOIO S e e O B B 0
MOCEJIEHUSI IIEPBUHOBCKOTO PAHOHA
MYHUILIUITAJIBHOE BIOJDKETHOE YUPEXIEHUE
KYJIbTYPbI "IIEHTP HAPOJTHOI'O TBOPUECTBA"
4| CTAPOIIEPBMHOBCKOIO CEJIHCKOTO S e e O B B 0
MOCEJIEHUSI IIEPBUHOBCKOTO PAHOHA
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Onenka
Onenka no3uuun HHANKATOpA
1.1.1
Ne
HaunmeHoBaHMe OpraHu3anun v
i G N @ x| v o~ o o S| 3| Y 3 I 8 & =
I e R e A e A N s R R 1 R E R (DS 1 IS IR IR IR B
= 1 = = = = = = = — — — — — — — S
— — — — — — — — — - — — - — — — ‘:
MYHUWIUITAJIBHOE BIO/PKETHOE Y‘IP];)KI[EHI/IE
KNHEMATOI'PA®UHN "IHEPBMHOBCKHWU LIEHTP
5. | KHHOJOCVYT A" CTAPOILLEPBMHOBCKOI'O + |+ |+ |+ |+ |+ |+ |+ |+ |+ ]+ ]|+ |+ ]|+ | +]+]| 100
CEJJBCKOFO TITIOCEJIEHMA IHIEPEMHOBCKOI'O
PAUOHA

MYHULUIIAJIBHOE KA3BEHHOE VUPEX/IEHUE
KVYJBTYPbI "IIABEJIBCKNI CEJILCKUU JOM
KYJIbTYPBI" LIABEJILCKOT'O CEJIbCKOT'O
[TOCEJIEHIS IEPBUHOBCKOI'O PAIOHA
MYHULUIIAJIBHOE KA3BEHHOE VUPEX/IEHUE
KYJIbTYPbI "ILIABEJIbCKAS CEJIbCKAS
BUBJIMOTEKA" LIABEJILCKOT'O CEJIbCKOT'O
[TOCEJIEHIS IHEPBUHOBCKOI'O PAIOHA
MYHULUITAJIBHOE KA3EHHOE VUPEX/IEHUE
KYJIbTYPbI "EMCKOYKPEIUIEHCKHWI CEJIbCKUI
8. | JIOM KYJIbTYPBI" ENICKOVKPEITIJIEHCKOI'O + |+ |+ |+ |+ |+ |+ |+ |+ ]| +|+]|+|+]|+|+]+] 1200
CEJIbCKOI'O ITOCEJIEHHS LIEPBUHOBCKOI'O
PAMOHA

MYHMULIMITAJIBHOE KABEHHOE YUPEXJIEHUE
KYJIbTYPBI "EMCKOYKPEITJIEHCKAS CEJIbCKAS
9. BUBJIMOTEKA" EMCKOYKPEITIJIEHCKOI'O + + + + + + + + + + + + + | + + + 100
CEJIBCKOI'O ITOCEJIEHHMS LIEPBUHOBCKOI'O
PAMIOHA

+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ | +|+]|+]+ ]|+ 100

+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ |+|+]|+]+ ]|+ 100
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Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmu 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoky (¢hopme) pazmewjenus, yCmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

Ne n/n H”“‘::"ﬁ;’;:ﬁg;‘)“a““” 1| 23| 45|66 |7]8]09
1.1.2.1. | ITomHOE HAaMMEHOBAaHHE OPraHU3aLUU KyJIbTypBI + + + + + + + + +
1.1.2.2. | CokpallleHHO€ HAUMCHOBAaHHE OPraHU3aIK KYJIbTYPbI + + + + + + + + +
1.1.2.3. | Mudopmanus o MecTe HaXOXKICHUSI OPraHU3AIUHN KYIbTYPbI U e¢ (rinanoB (Ipy HATUYHH) + + + + + + + + +
1.1.2.4. | Cxema mpoe3zaa + + + + + + + + +
1.1.2.5. | ITouToBBslii anpec + + + + + + + + +
1.1.2.6. | Madopmanus o nare co3aaHus OPraHu3alud KyJIbTYPhI + - + + + - + - +
1.1.2.7. | Cenenus 00 yupenutene (YIpeauTensx) + + + + + - + + +
1.1.2.8. | Komus ycTaBa (M3MEHEHHS B YCTaB)? + + + + - - + + +
1.1.2.9. | CBumerenbCTBO O TOCYIapPCTBEHHON PErHCTpaliy + + + + + = + + =
1.1.2.10. | Pemenue yupeauressi 0 CO3JaHUK OPraHU3aIMU KYJIbTYPhI + - + - = = S S =
1.1.2.11. | Pemienue yupenuTesnsi 0 HA3HAYEHUH PyKOBOAMTEIISI OPraHU3aLlUH KyJIbTyphl + - + + - - + + -
1.1.2.12. | Konuu nosoxeHuii o Gpuinanax u IpeicTaBUTENbCTBAX - - - - = = - - -
1.1.2.13. | Uadopmanus o CTpyKType OpraHU3aIliul KyJIbTYPHI - + + - - - + - +
1.1.2.14. | Pexxum, rpadux paboTs! + + + - + - + + +
1.1.2.15. | KoHTakTHbIe Teae(OHBI + + + + + + + + +
1.1.2.16. | Axpeca 3JIEKTPOHHOM IMOYTHI + - + + + + + + +
1.1.2.17. | daMuium, IMEHA, OTYECTBA, JTOJDKHOCTH PYKOBOISIIETO COCTABA OPraHU3aIuH KYJIbTYPhI + + + + + + + + +

2TOCT P 7.0.8-2013 "CucreMa CTaHIapTOB 110 MHPOPMALUHY, OUOIHOTEUHOMY U U31aTelbCKOMY Jeny. J[el0npou3BoICTBO M apXUBHOE Aeno. TepMuHbl U onpejeneHus” (yTB. IPUKA30M
®denepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT1)

© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJIOBHIl OKa3aHUs yCJYyI OPraHUu3alusIMH COLMAJIBbHOI cepbi»

Ilo3unmsi oneHUBaHUS

Ne n/n (B 0as1aX)

®amunuy, UIMEHa, OTYECTBA, JOKHOCTH PYKOBOJSIIETO COCTaBa CTPYKTYPHBIX MOAPA3ICIICHUN U

1.1.2.18. - + - - - - - + +
(unmanoB (Ipy UX HAJIWYVH)

1.1.2.19. | CeeneHust 0 BHIAX NMPEIOCTABISIEMBIX yCIYT + + - + + - + + +

1.1.2.20. | Tlepeuenp oKa3bpIBAEMBIX YCIIYT Ha OECIUIATHOI OCHOBE + - - - = - - - +

1.1.2.21. | IlepedeHp OKa3bIBaE€MBbIX IJIATHBIX YCIYT, IIEHBI (TapH(dbl) HA yCIyTH + - - + + - - - -

11222 Komnun HOpMaTHBHBIX MPAaBOBBIX aKTOB, YCTAHABIMBAIONINX [IEHBI (Tapudbl) HAa YCIYTH JHOO0 MOPSIOK + ) ) + + ) i i

HX YCTAHOBJICHUA

Komus nmiaHa prHAHCOBO-XO03IHCTBEHHON A€ITEIPHOCTH OPraHU3alMK KYJIbTYPbl, YTBEPKICHHOIO B
1.1.2.23. | ycTaHOBJICHHOM 3aKOHOJATeaLCTBOM Poccuiickoit Deneparuu nopsake, Wik OHHKETHON CMETHI - - - - - - - + -
(urdopmanus 00 00beMe MPEIOCTABISICMBIX YCIIYT)

Konuu ot4eToB no ¢pMHAHCOBO-X03IHCTBEHHON AEATEIBHOCTH OPraHU3aluH KyJIbTYpHI,
1.1.2.24. | yTBEepKI€HHOTO B YCTAaHOBJICHHOM 3aKOHO/ATeIbCTBOM Poccuiickoit denepanny mopsiake, Win - - - - - - - - -
OroJKeTHON cMeThl (MHpopMalus 06 00beMe MPEOCTABIISIEMbBIX YCIYT)

Wndopmanust o MaTeprHaIbHO-TEXHUYECKOM 00€CTIeYeHUH TPEOCTAaBICHUS YCIYyT OpraHu3aluei

1.1.2.25. - + - - - - + - +
KYJIBTYPbI

HNudopmarus 0 MaTepruarbHO-TEXHHIECKOM 00€CTICUCHUH TIPEIOCTABICHHS YCIIYT OpTaHu3aIiueit
1.1.2.26. | KyJIbTYpbl, IPUCTIOCOOICHHBIMHU ISl UCIIOJB30BAHMSI MHBAIMIAMH M JTUIIAMU C OTPAHUYCHHBIMU - + - - - - - - -
BO3MOXHOCTSIMH 370POBBS

Kommn HPIII€H3PII71 Ha OCYHIECTBJICHUC NCATCIIBHOCTH, Hoz[nencamef/i JIMIICH3UPOBAHUIO B COOTBETCTBUH C

1.1.2.27. L
3aKoHozaTenbeTBOM Poccuiickoit denepannn

1.1.2.28. | Unudopmanus o rocyaapcTBEHHOM (MYHHUIMIIATEHOM) 3a1aHAN - - - - - - - - -

11229 Otuer o pe3ynbTaTax AesTeIbHOCTH YUPEKACHUS (MHPOPMAILHS O BBIITOJIHEHUN TOCYAaPCTBEHHOTO
T | (MyHHUIMIAIBHOTO) 3a1aHMs)

1.1.2.30. | Mudopmanms 0 KOHTPOIBEHBIX MEPOTIPHUITUSX U X PE3YyJIbTaTax 32 OTYETHBIA (PHHAHCOBBIN TOJT - - - - - - - - -

1.1.2.31. | Uadopmanus o pe3ynbTaTax ASTEIbHOCTH U 00 HCIIOIF30BaHUHN UMYIIECTBA - - = = = = 5 5 +

1.1.2.32. | Uadopmanusi 0 TUTAHUPYEMBIX MEPOTIPHUATHAX (AHOHCHI, aUIITH, aKITHH ), HOBOCTH, COOBITHUS + + + + + + + + +

1.1.2.33. | IlpaBwiia mocemenns OpraHu3aim = + + - + - + - +
22
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJIOBHIl OKa3aHUs yCJYyI OPraHUu3alusIMH COLMAJIBbHOI cepbi»

Ilo3unmsi oneHUBaHUS

Ne n/m 1 2 3 4 5 6 7 8 9
(B 0as1aX)

11234 Pe3ynpraTel HE3aBHCHMOM OIIEHKH KauecTBa OKa3aHUs yCIYT OpraHU3aisIMH KYJIbTYPBI, a TAaKXKe + + + +
T | mpentokeHrs 00 yIyyIIeHWH KauecTBa UX AEATEIbHOCTH

1.1.2.35. | Tlnan no yny4meHnIo KauecTBa padOThl OpraHu3aluu + + + = + = + = +

11236 Wudopmarust, pa3MerieHue U onyOoInKOBaHHE KOTOPOH SBISIOTCSA 0053aTEILHBIMHA B COOTBETCTBUH C + + + + + + +
T | 3akoHomatenbeTBOM Poccuiickoit denepanuu - nHbopMaius B cepe mpoTUBOACHCTBUS KOPPYITIIHH

11237 Wudopmarust, pa3MerieHue U omyOoInKOBaHHE KOTOPOH SBISIOTCSA 0053aTEIILHBIMHA B COOTBETCTBUH C + +
T | 3akoHOomaTenbetBOM Poccuiickoit denepanuu — nHpopMmalus B chepe oXpaHbl Tpyia

Wudopmarnus, pazMerieHne 1 omy0JIMKOBaHUE KOTOPO SBIISIOTCS 0053aTENBHBIMU B COOTBETCTBHH C
1.1.2.38. | 3akoHOgarenscTBOM Poccutickoit @eaepariin — nHGOpMALIKs 0 peau3alui TPeOOBaHHI K 3aIUTE - - - - - + + + +
HepCOHaIH)HI)IX JAaHHBIX

1.1.2.39 HNudopmarus, pasMenieHne 1 OmyO0IMKOBAaHUE KOTOPOU SIBJISTFOTCST 00s3aTEIEHBIMU B COOTBETCTBUH C + + +
T | 3akoHOgarenbeTBOM Poccuiickoit @enepanyin — nHPOpMAaIHs O IPOTHBOACHCTBUN TEPPOPU3IMY

Wndopmarus, pazmenienne u omy0JInKOBaHNE KOTOPOH SBISIOTCS 0053aTEIbHBIMUA B COOTBETCTBUU C
1.1.2.40. | 3axononarensctBoM Poccuiickoit denepanun — napopmanus 00 ycIOBUSIX JOCTYITHOCTH OPraHU3aIliu - + - - - - + - +
JUIsl THBAJIMJIOB U JIUL C OTPAHUYEHHBIMHU BO3MOKHOCTSIMU 3/{0POBbSI

B 0ajax

55
57,5
52,5
45
47,5
25
65
475
65

Onenka maaukartopa 1.1.2
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

3naucHue IMoka3zarens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
HOPSAZKOM pacyeTa IoKa3aTesel, XapaKTepHU3YIOIIHUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJbTypbl, OXpaHbl
3I0pOBbsl, 00pa3oBaHMs, COLUMAIBHOTO OOCIyXMBaHMS U  (penepanbHbIMU
YUPEKICHUSIMUA MEOUKO-COUUAIIBHONW JKCNepTu3bl (nanee - EauHBI MOPSIOK
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHBl CIECAYIOLUIUME 3HAYCHUS

IMoka3zareasn 1.1, npeacraBieHHble B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OPeanUu3ayuU, pasmeujeHHol Ha 0o0ued0CmynHulX UHQHOPMAYUOHHBIX
pecypcax, ee cooepaicanuro u nopsoky (ghopme) pazmewjerus,
YCMAHOBIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamol opeanuzayuu onepamopa)

Ouenka
Ne MHAUKATOPOB 3HaueHue
o HaumeHoBanmne oprannzanuu (B 6annax) Hoxasarenntiid

n/m
1.1.1 1.1.2 (B nmrsy)

MYHULMITAJIBHOE BIOJ)KETHOE YUPEXJIEHUE
KVJIbTYPBI "CTAPOIIEPEBMHOBCKUIA UICTOPUKO-
KPAEBE/JJUECKHWI MY3El UMEHU M.M.
ITOCTEPHAK" CTAPOIIIEPEMHOBCKOI'O
CEJIbCKOT'O ITOCEJIEHUS LIIEPBMHOBCKOI'O
PAMIOHA

MYHUILMIIAJIBHOE KA3EHHOE YUYPEXJIEHUE
KVJIbTYPbl MYHUIIUIIAJIBHOI'O OEPA3OBAHUS
[IIEPBUHOBCKMI1 PAMOH "IIEPEBMHOBCKA 51
MEXIIOCEJIEHYECKA S BUBJIMOTEKA"
MYHULMITAJIBHOE KA3EHHOE VUPEXJIEHUE
KYJIbTYPBI "IETCKA I BUBJIMOTEKA"
CTAPOILIEPBUHOBCKOI'O CEJILCKOT'O
[TOCEJIEHU S IIEPBMHOBCKOI'O PAVIOHA
MYHULMITAJIBHOE BIOJ)KETHOE YUPEXJIEHUE
KYJIBTYPHI "LIEHTP HAPOJIHOI'O TBOPYECTBA"
CTAPOILIEPBUHOBCKOI'O CEJILCKOT'O
ITOCEJIEHU S IIEPBMHOBCKOI'O PAVIOHA

100 55 77,5

100 57,5 78,75

100 52,5 76,25

100 45 72,5

% TIpukas Muntpyaa Poccuu ot 31.05.2018 Ne 344n "O6 yreepskaeHud EjMHOro Iopsika pacyera HokasaTesei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
SKCHEepTU3bI"
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

OueHnka
Ne HHIMKATOPOB 3Havenue
w/n HanvmenoBanne oprannsanun (B 6aL1ax) nokaszareus 1.1
1.1.1 1.1.2 (B bannax)
MYHUWIUITAJIBHOE BIOIKETHOE YUPEXJIEHUE
KMHEMATOI'PA®UN "H_[EPBI/IHOBCKI/Iﬁ LHEHTP
5. KNMHOJOCYT' A" CTAPOILIEPEMHOBCKOI'O 100 475 73,75
CEJIBCKOI'O ITOCEJIEHHMS INEPEMHOBCKOI'O
PAVMIOHA
MYHUIUITAJIBHOE KA3EHHOE YUPEXIEHUE
6. | KYJIBTYPDI "IIABEJILCKHI CEJIbCKHUI JIOM 100 o5 625

KYJIbTYPBI" LIABEJILCKOT'O CEJILCKOI'O
[TOCEJIEHM S IUEPBUHOBCKOI'O PAIOHA
MYHULIMITAJIBHOE KABEHHOE YUPEXJIEHUE
;| KYJILTYPBI "LIABEJILCKASI CEJIbCKAS 100 65 825
" | BUBJIMOTEKA" LIABEJIbCKOI'O CEJILCKOT'O '
[TOCEJIEHM S IHEPBUHOBCKOI'O PAIOHA
MYHULIMITAJIBHOE KABEHHOE YUPEXJIEHUE
KYJIbTYPBI "EUCKOVKPEIUIEHCKHUI CEJIbCKU
8. | IOM KYJIbTYPBI" ENCKOYKPEIIJIEHCKOI'O 100 475 73,75
CEJIbCKOI'O ITOCEJIEHIS LIEPBUHOBCKOI'O
PAMOHA
MYHULIUITAJIBHOE KABEHHOE VUPEXJIEHUE
KYJIbTYPBI "EMCKOYKPEIJIEHCKAS CEJIbCKAS
9. | BUBJIMOTEKA" EMCKOVYKPEIUIEHCKOT'O 100 65 82,5
CEJIbCKOI'O ITOCEJIEHUS LIIEPBMHOBCKOI'O
PAMOHA

Iloka3arear 1.2 «Hamuume Ha oduIuanbHOM caldTe OpraHuU3alluu
(yupexxaenusi) wHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOOpaTHOW CBSI3M U
B3aMMOJICUCTBHS C MOJYYaTESIMU yCIyr U UX (DYHKIIMOHMPOBAHUE» MPEICTABIICH
OJTHUM MHIUKATOPOM:

HMupukarop 1.2.1 «Hammume ©Ha oduiuaibHOM cailTe OpraHu3auu
(yupexxaenusi) MHPOpPMALMM O JHUCTAaHUMOHHBIX cHoco0ax oOOpaTHOM CBSI3M U
B3aMMOJICUCTBHS C TOMYYaTEISIMU yCIyT U WX (DYHKIIMOHUPOBAHUE» TPEACTABIICH
mecTbi0 no3unusamMu ounenuBanus (Ilpunoxenue E). Onenka unaukaropa 1.2.1
npejcTaBiicHa B Tabnuie 2.4

3nauenue IMokazarenst 1.2 (Iler) onpenensieTcss B COOTBETCTBUU ¢ ENMHBIM
nopskoM pacyera nokazareneit (Ilpunoxenue b)

B pesynbrare NpOBEACHHOIO aHajaW3a IOJYYEHbl CIEIYIOUIME 3HAYCHUS

Iloka3arens 1.2, npencrasieHHbie B Tabuie 2.4
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Tabauya 2.4 3nauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvuom catime
opeanuzayuu (yupesicoenust) unghpopmayuu 0 OUCMaAHYUOHHBIX CNOCOOAX 0OPaAmMHOU
CB8A3U U 83AUMOOELCMBUS C NOYYAMENAMU YCIIY2 U UX PYHKYUOHUPOBAHUE »

(pe3yibmamol opeanu3ayuu-onepamopa)

Ounenka

O1eHKa NO3UITHH HHANKATOPA

1.2.1 3nauenne

MoKAa3aTeNas
1.2

(B 0a1aX)

n/ HaumenoBanmne OpraHu3anvu

1211
1.2.1.2
1.2.1.3
1.2.1.4
1.2.15
1.2.1.6
B 0aJju1ax

MYHULIMITAJIBHOE
BIOJKETHOE YUPEXJIEHUE
KVJIbTYPbI
"CTAPOIIEPBMHOBCKUI1
NCTOPUKO-KPAEBEUECKHWH + 4+ +]+]+
MVY3EI UMEHHU M.M.
[IOCTEPHAK"
CTAPOILIEPEMUHOBCKOTI'O
CEJIBCKOTI'O I[TOCEJIEHU
IIIEPBUHOBCKOI'O PAMMOHA
MYHUILIMITAJIBHOE KABEHHOE
YYPEXJEHUE KYJIbTYPHI
MYHHUILIUITAJIBHOTO
OBPA30BAHUS I I T R
ILIEPBMHOBCKHI PAMOH
"IIIEPBMHOBCKAS
MEXITIOCEJIEHYECKA I
BUBJIMOTEKA"
MYHUILIUITAJIBHOE KABEHHOE
YYPEXJIEHUE KVJIbTYPBI
"JIETCKASI BUBJIMOTEKA" +l+ - -1]-]+
CTAPOILIEPEMUHOBCKOTI'O
CEJIbCKOT'O ITOCEJIEHU
IIIEPBUHOBCKOI'O PAMMOHA
MYHUILIUITAJIBHOE
BIOJI)KETHOE VUPEXJIEHUE
KYJIbTYPBI "LIEHTP HAPOJIHOI'O
4. | TBOPYECTBA" S T AR B 90
CTAPOILIEPEMUHOBCKOTI'O
CEJIbCKOT'O I[TOCEJIEHU
IIIEPBUHOBCKOI'O PAMTOHA
MYHUILIUITAJIBHOE
BIOJI)KETHOE VUPEXJIEHUE
KUHEMATOI'PA®UN
"[IEPBMHOBCKUI1 [IEHTP +l+ |+ +]-]-
KHUHOJIOCYT'A"
CTAPOIIEPEUHOBCKOI'O
CEJIBCKOI'O I[TOCEJIEHU A
IIIEPBUHOBCKOI'O PAMMOHA

100 100

60 60

90 90
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Onenka

Onenka no3umun HHANKATOpA

1.2.1 3HaueHne

nmoKa3aTes
1.2

(B 0an1aX)

n/ HanMeHoBaHMe OpraHu3anun

1211
1.2.1.2
1.2.13
1.2.14
1.2.15
1.2.1.6
B 0ajuiax

MYHULIMITAJIBHOE KABEHHOE
VUPEXJIEHUE KVJIbTYPbI
"IIIABEJIbCKWI CEJILCKUM JIOM | +
KVJIbTYPBI" IHABEJILCKOI'O
CEJIbCKOTI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAMMOHA
MYHULIMITAJIBHOE KA3BEHHOE
YUPEXJIEHUE KVJIbTYPbI
"IIIABEJIbCKAS CEJIbCKAS +l+ - -] +]-
BUBJIMOTEKA" IIABEJILCKOI'O
CEJIbCKOTI'O ITOCEJIEHUS
IIIEPBUHOBCKOI'O PAMMOHA
MYHULIMITAJIBHOE KA3BEHHOE
YUYPEXJIEHUE KVJIbTYPbI
"EMCKOYKPEIUIEHCKUIA

8. | CEJILCKHIT IOM KYJIbTYPBI" S T A N B 60
ENCKOYKPEIUUIEHCKOI'O
CEJIbCKOTI'O ITOCEJIEHUS
IIIEPBUHOBCKOI'O PAMMOHA
MYHMULIMITAJIBHOE KA3BEHHOE
VYPEXIEHUE KYJIbTYPBI
"EMCKOVKPEIUJIEHCKA $I

9. | CEJIbCKAS BUBJIMOTEKA" tit - Tt 100 100
ENCKOVYKPEIUIEHCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPBUHOBCKOI'O PAMTOHA

90 90

IMoka3zarear 1.3 «Jlonms  momyuareneil  yciyr,  yJOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOM M JOCTYMHOCTHIO HWHGOPMAlMU O JACSITEIbHOCTU
OpraHu3alliy, pa3MEIeHHON Ha MH()OPMALIMOHHBIX CTEHAAX, Ha CaiiTe» MPEACTABICH
ABYMS UHAUKATOPAMU:

Nupukatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TIOJHOTOM |
JOCTYITHOCTBIO HMH(POPMALMM O JACSITEIbHOCTH OpraHu3aliy, pa3MEIIEHHON Ha
WH(OPMAITMOHHBIX CTEHJAaX B TOMEIICHUU OPTraHU3alMu» TPEICTABICH OJAHOM
no3uumeil onenuBanus. Onenka naaukatopa 1.3.1 npeacrasnena B Tabmuiie 2.5a

Nuauxatop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TOJHOTOW W
JOCTYMHOCThIO HMH(OpMALMU O JEATEIbHOCTH OpraHM3aliM, pa3MElIEHHOW Ha
opuuuanbHOM caiiTe opraHuzauuu B ceTh «VHTepHEeT»» NpencTaBleH OJAHOM
no3unueii onenuBanus. Ouenka nuaukaropa 1.3.2 npeacrasiieHa B Tabnuie 2.50
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Tabnuya 2.5a Oyenxa unouxkamopa 1.3.1 «/{ona nonyuameneii ycuye,
V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O
0esimenbHOCMU OP2anu3ayuU, pasmeujeHHol Ha UHOPMAYUOHHBIX CIEHOAX »

(pe3yibmamuol pecnoHOEeHmMO8)

OneHka
KoaunuecTBo
Ne KoanuecTBo MHIUKATOpA
HaumeHoBaHUe OpraHu3aluu Y/10BJIETBOPEHHbBIX
n/n PEeCIOH/IEHTOB 1.3.1

€CIIOH/IEHTOB
P a (B 6as1aX)

MYHULUAIIAJIBHOE BIO)KETHOE
YUPEXJIEHUE KYJIbTYPbI
"CTAPOILEPBMHOBCKUIA
UCTOPUKO-KPAEBETUECKUI
MVY3E UMEHU M.M. IIOCTEPHAK"
CTAPOILIEPEMHOBCKOI'O
CEJIbLCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAMIOHA
MYHULMITAJIBHOE KA3EHHOE
YYPEXXIEHHUE KYJIbTYPBI
MYHULUATIAJIBHOI' O

2. | OBPABOBAHM IIIEPEMHOBCKHWI 604 598 99,01
PAMOH "LLIEPEUHOBCKA S
MEXIIOCEJEHUYECKA S
BUBJIMOTEKA"

MYHUILMAITAJIBHOE KABEHHOE
YYPEXIEHHUE KYJIbTYPBI
"IIETCKASI BUBJIMOTEKA"
CTAPOIIEPEBMHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHU S
IIIEPBUHOBCKOI'O PAMIOHA
MYHULMIIAJIBHOE BIOJKETHOE
YYPEX/IEHUE KYJIbTYPbI "ILIEHTP
HAPOJIHOI'O TBOPYECTBA"
CTAPOIIEPBMHOBCKOI'O
CEJILCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAVIOHA
MYHULMAIIAJIBHOE BIOJKETHOE
VUPEXJIEHUE KUHEMATOI'PA®UU
"ILIEPBUHOBCKMUI LIEHTP

5. | KHHOLOCYTA" 607 607 100
CTAPOIIEPBMHOBCKOI'O
CEJILCKOI'O ITOCEJIEHU S
IIIEPEMHOBCKOI'O PAVIOHA
MYHULMAIIAJIBHOE KABEHHOE
YYPEXEHHUE KYJIbTYPBI
"IIIABEJIbCKUI CEJIbCKUI IOM
KVJIbTYPBI" IHIABEJILCKOI'O
CEJIbCKOI'O ITIOCEJIEHU
IIIEPBMHOBCKOI'O PAIIOHA

601 601 100

546 546 100

608 608 100

609 609 100
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

HaumenoBaHue OpraHusanvu

KoaunuecTBo
PECIIOHIEHTOB

KoanuecTBo
YIOBJIETBOPEHHBIX
PECTIOH/IEHTOB

Ouenka
HHIUKATOPA
1.3.1
(B 6as1aX)

MVYHUILIUITAJIBHOE KA3EHHOE
YYPEXJIEHMWE KYJIbTYPBI
"[IHABEJIbCKAS CEJIbCKAA
BUBJIMOTEKA" IHABEJILCKOI'O
CEJIbCKOT'O ITOCEJIEHUA
IIEPEMHOBCKOI'O PAIIOHA

608

606

99,67

MYHULIMITAJIBHOE KA3BEHHOE
YUPEXJEHUE KYJIbTYPbI
"EMUCKOYKPEIUIEHCKUI
CEJIbCKUIA TOM KVYJIbTYPBI"
ENCKOVYKPEIUIEHCKOT'O
CEJIbCKOT'O ITOCEJIEHUS
LIIEPBMHOBCKOI'O PAUOHA

605

602

SuS

MVYHUILIUITAJIBHOE KA3EHHOE
YYPEXIEHUE KYJIbTYPBI

"EMCKOYKPEIUIEHCKA S CEJIbCKAS

BUBJIMOTEKA"
ENCKOVYKPEIUIEHCKOT'O
CEJIbCKOT'O ITOCEJIEHUS
LIIEPEBMHOBCKOI'O PAUOHA

625

623

99,68

Tabnuya 2.56 Oyenxa unouxkamopa 1.3.2 «/lona nonyuameneii ycuye,

V0081emME8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O

oesmenbHocmu opearusayuu, pQSMemeHHOﬂ Ha catmey

(pe3ynbmamuol pecnoHOEeHmMos)

n/n

HaumenoBanue OpraHusanvm

KoaunuecTBo
PECOH/IEHTOB

KoaunuecTBo
YI0BJIETBOPEHHbIX
PECOHIEHTOB

OueHnka
HH/IUKATOpA
1.3.2
(B 6as1aX)

MYHULIMITAJIBHOE BIOJ)KETHOE
YUPEXJIEHUE KYJIbTYPbI
"CTAPOILEPBMHOBCKUIA
NCTOPHKO-KPAEBE/JUECKUIA
MY3EU IMEHU M.M. TIOCTEPHAK"
CTAPOILIEPBUHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHIS
IIIEPEMHOBCKOI'O PAUOHA

601

599

99,67

MVYHULIUITAJIBHOE KA3EHHOE
YYPEXJIEHHWE KYJIbTYPhI
MYHULIMITAJIBHOI'O
OBPA3OBAHU IIIEPEBTHOBCKUIA
PAMOH "II[EPEMHOBCKASI
MEXIIOCEJIEHHECKAS
BUBJIMOTEKA"

604

595

98,51
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Ouenka
KoanuecTBo
Ne KoanuecTBo HHIMKATOPA
HauMeHOBaHHE OPraHU3AIAM YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 1.3.2

€CIIOHIEHTOB
P 5 (B 6as1aX)

MYHUILMITAJIBHOE KA3BEHHOE
YYPEXJIEHUE KVYJIbTYPBI
"IIETCKAS BUBJIMOTEKA"
CTAPOILIEPBMHOBCKOI'O
CEJICKOI'O ITOCEJIEHU S
IIIEPEMHOBCKOI'O PAMOHA
MYHHULIUIIAJIBHOE BIO)KETHOE
YYPEX/IEHUE KYJIbTYPbI "LIEHTP
HAPOJTHOI'O TBOPYECTBA"
CTAPOILI[EPEMHOBCKOTI'O
CEJILCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAMIOHA
MYHUILMITAJIBHOE BIOJ)KETHOE
YYPEXJIEHWE
KUHEMATOI'PA®UU
"IIEPBMHOBCKUI IITEHTP
KHUHOJOCYTA"
CTAPOILIEPEMHOBCKOI'O
CEJILCKOI'O ITIOCEJIEHU
IIIEPEBMHOBCKOI'O PAMOHA
MYHUILIUITAJIBHOE KA3EHHOE
YYPEX/IEHUE KYJIbTYPBI
"IIABEJIbCKWI CEJIBCKHI JOM
KYJIbTYPBI" IIIABEJILCKOI'O
CEJICKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAMIOHA
MYHUILMITAJIBHOE KA3EHHOE
YYPEXJIEHUE KVYJIbTYPbI
"IIABEJIbCKAS CEJIbCKAS

| BMBJMOTEKA" ITABEJIBCKOTO 608 601 s
CEJIbCKOT'O ITOCEJIEHU S
IIIEPBUHOBCKOI'O PAMIOHA
MYHUILMAIIAJIBHOE KA3BEHHOE
YUYPEX/IEHUE KYJIbTYPBI
"EMCKOYKPEIIJIEHCKUIA

8. | CEJIbCKUI JJOM KYJIbTYPBI" 605 600 99,17
EVCKOYKPEITJIEHCKOT'O
CEJIbCKOT'O ITOCEJIEHU S
IIIEPBUHOBCKOI'O PAMIOHA
MYHUILMAIIAJIBHOE KA3BEHHOE
YUYPEX/IEHUE KYJIbTYPBI
"EMCKOYKPEIJIEHCKAS

9. | CEJIbCKAS BUBJIMOTEKA" 625 620 99,2
EVCKOYKPEITJIEHCKOT'O
CEJIbCKOT'O ITOCEJIEHU S
IIIEPBUHOBCKOI'O PAMIOHA

546 541 99,08

608 601 98,85

607 602 99,18

609 602 98,85

3unauenue IMokazarens 1.3 (I1°™Py,) onpeaensercs B cOOTBETCTBHM ¢ EquHbBIM

nopsiAkoM pacueta nokazaresnei (Ilpunoxenue b)
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

B pe3ynprare npoBEIEHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3areasn 1.3, npeacTaBieHHbIe B TaOHIE 2.5

Tabnuya 2.5 3uauenue nokazamens 1.3 «/{ona nonyuameneii ycuye,
V0081emEOPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOPpMAYUU O
0essmenbHOCMU Op2anUu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3y1bmamuol pecnOHOEHNO08)

Ne Ouenka MHAUKATOPOB (B 0aj1ax) 3HaueHne
- HaumeHoBaHMe OpraHu3anum nokasareJs 1.3

n/m 13.1 1.3.2 (B Gaax)

MYHUILMIIAJIBHOE BIOJ)KETHOE
YYPEX/EHUE KYJIbTYPBI
"CTAPOILIEPBMHOBCKMIA
UCTOPUKO-KPAEBETUECKUI
MVY3E UMEHU M.M. IIOCTEPHAK"
CTAPOILIEPEMHOBCKOI'O
CEJILCKOI'O ITOCEJIEHU
IIIEPEUHOBCKOI'O PAMIOHA
MYHULMITAJIBHOE KA3EHHOE
YYPEXJIEHUE KVYJIbTYPbI
MYHULUATIAJIBHOI'O

2. | OBPABOBAHM IIIEPEMHOBCKHUI 99,01 98,51 98,76
PAMOH "UIEPEUHOBCKA S
MEXIIOCEJIEHUECKA I
BUBJIMOTEKA"
MYHUILMITAJIBHOE KA3BEHHOE
YYPEXJIEHUE KVYJIbTYPbI
"IIETCKASI BUBJIMOTEKA"
CTAPOILEPEBMHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHU S
IIIEPBUHOBCKOI'O PAMIOHA
MVYHULMIIAJIBHOE BIOJKETHOE
YUPEXJIEHUE KYJIbTYPBI "LIEHTP
HAPOJ/IHOI'O TBOPYECTBA"
CTAPOIIEPBMHOBCKOI'O
CEJILCKOI'O ITOCEJIEHU S
IIIEPEMHOBCKOI'O PAVIOHA
MYHHULIUITAJIBHOE BIO)KETHOE
YUYPEXJIEHUE
KUHEMATOI'PA®UN
"[IEPBUHOBCKWI LIEHTP
KUHOJJOCYTA"
CTAPOILEPEBMHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHU
LIIEPBMHOBCKOI'O PAUOHA

100 99,67 99,83

100 99,08 99,54

100 98,85 99,42

100 99,18 S
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Ne OueHka MHAUKATOPOB (B 0aj1ax) 3HaueHne
- HaumeHoBaHWe OpraHu3anum nokasareJs 1.3

n/n 131 132 (B 6an1ax)

MYHULAIIAJIBHOE KABEHHOE
VUPEXJIEHWE KVJIbTYPbI
"IIIABEJIbCKWI CEJIbCKUI IOM
KYJIBTYPBI" LIABEJILCKOT'O
CEJIbCKOI'O ITOCEJIEHUS
LIIEPBMHOBCKOI'O PAUOHA
MYHULIMITAJIBHOE KA3BEHHOE
VUYPEXEHUE KYJIbTYPBI
"IIIABEJIbCKAS CEJIbCKAS

" | BUBJMOTEKA" IIABEJILCKOTO 99,67 98,85 22
CEJIbCKOTI'O ITOCEJIEHUS
IIIEPEUHOBCKOI'O PAMIOHA
MYHMULIMITAJIBHOE KA3BEHHOE
VUPEXIEHUE KVJIbTYPbI
"EMCKOYKPEIUIEHCKUIA

8. | CEJIbCKMI JIOM KVJIbTYPBI" 99,5 99,17 99,34
ENCKOVKPEIUIEHCKOI'O
CEJIbCKOTI'O ITOCEJIEHUS
IIIEPEUHOBCKOI'O PAMTOHA
MYHULIMITAJIBHOE KABEHHOE
VUPEXJIEHUE KVJIbTYPbI
"EMCKOYKPEIUJIEHCKA I

9. | CEJIbCKAS BUBJIMOTEKA" 99,68 99,2 99,44
ENCKOVKPEIUIEHCKOI'O
CEJIbCKOTI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAMIOHA

100 98,85 99,43
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus ycJyr oOpranmsalusiMu COIHUAIbHOI C(l)ep];l»

2.1.1. PeiiTUHr OpraHM3anuii 1O KPUTEPUI0 OLEHKH KayecTBa

«OTKPBITOCTH U JOCTYNHOCTh HH(POPMALMH 00 OPraHU3aANUH KYJIbTYPbD)

Pefitunr o nepBomy kputeputo «OTKPBITOCTh M JAOCTYMHOCTh WH(OPMALIUN
00 opraHuzanuu KyJbTypbD» HE3aBUCUMOMN OLIEHKU KauyeCTBa YCIOBUH EATEIbHOCTH
OpraHM3alvii  MYHUUMIAJBHOro  ooOpasoBanusi lllepOuHOBCKMII  paiioH

Kpacnonapckoro kpas npeacrasieH Ha Pucynke 1.

MYHUUMNANIbBHOE KASEHHOE YYPEXAEHUE KY/IbTYPbI ‘
"EMCKOYKPEMNNEHCKAA CE/IbCKAA BUB/INOTEKA" 94,53
EMCKOYKPEMJ/IEHCKOIO CE/IbCKOTO MOCENEHUA...
MYHUUUNAIbHOE BIOAMETHOE YYPERAEHUE KY/IbTYPbI

"ctapoepsnHosckuin uctopuko-kpaeseadeckvi [ o318

MY3EA UMEHU M.M. MOCTEPHAK"...
MYHUUMNANBHOE BIOAMETHOE YHYPEXAEHUE

nsevatoreao “weronroncn ucrre [ 51 5o

KMHOAOCYTA" CTAPOLLEPBEMHOBCKOTO CE/IbCKOTO...
MYHUUMNANTbHOE KASEHHOE YYPEXAEHUE KY/IbTYPbI

"WABENbCKAA CENbCKAA BIBMMOTEKA" WABENbCKOro [ 901,45

CE/IbCKOTrO NOCENIEHWA LLIEPEMHOBCKOIO PAMOHA
MYHUUMNANTBHOE KASEHHOE YYPEXAEHUE KY/IbTYPbI

"netckan susnnoteka” ctapowepsuiosckoro [ 5960

CE/IbCKOr0 NOCENEHWA LLEPEMHOBCKOIO PAMOHA
MYHUUNNAIbHOE BIOAMETHOE YYPEKAEHWUE KY/IbTYPbI

CUEHTP HAPOHOTO TROPUECTEA I s 5

CTAPOLLEPEMHOBCKOIO CE/IbCKOIO NMOCENIEHUA...
MYHUUMNANTbHOE KASEHHOE YYPEXAEHUE KY/IbTYPbI

wnsemocu cencnao oo [ 5.5

LLUABE/IbCKOTI O CENNbCKOTO MOCENIEHNUA...
MYHUUMNANTBHOE KASEHHOE YYPEXAEHWUE KY/IbTYPbI

myHuumnanbHoro ospasoanmA WepsnHosckvi [ 51,13

PAOH "LLIEPBMHOBCKAA MEMXMNOCE/NIEHYECKAA...
MYHUUNNANBHOE KASEHHOE YYPEXIEHWE KY/IbTYPbI

"EMCKOYKPEM/IEHCKUIM CENbCKMIA JOM KY/IbTYPbI" 79,86
EMCKOYKPEM/IEHCKOTO CE/IbCKOTO MOCE/IEHUA... \

Pucynok 1 — PeliTunr opranuzanuii mo Kputepuro «OTKpBITOCTh U IOCTYITHOCTh

uH(bopMaIi 00 OpraHu3alii KyJIbTypPhD»

[To mepBomy kputepuro «OTKPBITOCTh W JOCTYMHOCTH HH(pOpMAHUH 00
OpraHM3allui KyJbTYypbl» MaKCUMajbHbIH pe3ynbrar 94,53 Oamna Habpano

MYHULUITAJIBHOE KA3EHHOE YUYPEX/IEHHNE KVJIbTYPbI
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

"EMCKOYKPEIUIEHCKAS CEJIbCKAS BUBJIMOTEKA"
EMCKOVKPEIUIEHCKOI'O CEJIbCKOI'O IIOCEJIEHMS LIEPBUHOBCKOI'O
PAMOHA.

Ha Bropom w™mecte, HabpaBmee 93,18 Oamma, MYHUIUITAJIBHOE
BIOJDKETHOE  YYPEXJEHUE KVYJIBTYPHI "CTAPOIIEPBMHOBCKUN
MCTOPUKO-KPAEBEJJUECKMH MY3EM HWMEHM MM. IIOCTEPHAK"
CTAPOIIEPBMHOBCKOI'O CEJIbCKOI'O ITOCEJIEHMA HEPEMHOBCKOI'O
PAMOHA, Ha tpetbeM - MYHUIUITAJIBHOE BIO/KETHOE YYPEXJIEHUE
KUHEMATOIPA®MIM  "IUIEPBMHOBCKUII  IIEHTP  KHMHOJOCYTA"
CTAPOIIEPBMHOBCKOI'O CEJIbCKOI'O ITOCEJIEHMA HNIEPEBMHOBCKOI'O
PAPIOHA, HaOpagsmee 91,96 6amna.

2.1.2. BbIBOAbI M PEeKOMEHJIAIUN MO OEeHKe OTKPBITOCTH U JOCTYIHOCTH

uHpopManuu 00 OpraHu3auum KyJbTYpPbl

1. TlpuBecTu B COOTBETCTBHE HH(OPMAIIMIO O JACSITEIBHOCTH OpraHU3aINM,
pa3MeNIeHHYI0 Ha o(UIMATbHBIX caliTax opraHu3aiuil B cetu «MHTEpHETY», TOPIAKY
pasMenieHus MHbopManuu Ha OQUIIMATBLHOM CalTe MOCTAaBIIMKA YCIyr B cdepe
KyJapTypsl B cetu «MHTepHeT», coriacHo cratbe 36.2 3akoHa Pocculickoii
®eneparuu oT 9 okTsiOps 1992 1. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «OO6 yTBepkaAeHHH TpeOOBaHUN K coJepkaHuio H (popme
npefoCTaBiICHUs HUHPOpMAIUU O  JEATEIbHOCTH  OpTaHu3aliil  KYyJbTYpHI,
pa3MeleHHON Ha OQUIMATIBHBIX CalWTax YMOJIHOMOYEHHOTO (eaepalbHOTO OpraHa
WCIIOJTHUTEILHOMN BJIACTH, OPTraHOB IOCYAapCTBEHHOM BlIacTH CyObEeKTOB Poccuiickoit
denepanniu, OPraHOB MECTHOTO CaMOYIIPABIICHUS U OpPraHU3alHi KYJIbTYpbl B CETH
«HHTEpHET.

2. ®opMHpOBATh y MOTyYaTeNeH YCIyr NOTPeOHOCTh B UCIIOJIB30BAHUM CANTOB

OpFaHH3aHHﬁ KaK ITOJHOLCHHBIX HCTOYHHKOB I/IHCI)OpMa]_II/II/I 00 mx ACATCIIBHOCTH,
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

OyTeM pa3MelIeHHs] aKTyadbHOW WH(pOpMaMM O TPOBOAMMBIX KOHKYpCax,
MEPONPUATHUSAX, U T.II.

3.  OcylecTBisiTh C  ONPEAEICHHOW MNEPUOJUYHOCTBIO  MOHUTOPUHT
YOBJIETBOPEHHOCTH MOTPEOUTENEH KaUECTBOM JAESITEIIbHOCTH OpTraHU3aLMiA.

4. JIns obecnieyeHnss HaIM4us Ha OQULMANIBHBIX caliTaXx JOCTOBEPHOM, OJHOU
U aKTyaJbHON WH(pOpMAIMK ONPENEIUTh NEPUOJUYHOCTh OOHOBJIEHHS W TIpaduk
IPEJCTaBICHUS JaHHBIX Ha CalTHI.

5. ObecnieunTh Ha OQUIMATIBHBIX CalTaX OpraHU3alMi MOJHYI0 WH(OpPMAIUIO

0 IMCTaHLUMOHHBIX CIOCO0AX B3aUMOJECHCTBUS C MOJIy4YaTeNIIMHU YCIYT.
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

2.2. PeyabTaTbl pacueToB mnoka3ateieid mo kpurepuro «KomdoprHoCTb

YCJIOBHI1 IPEeI0CTABJICHUS YCJIYI»

Kpurepnii 2 onienku kadectBa « KoM(popTHOCTH yc/10BHII NpeocTaBIeHHUS
yCJIyIr» NPEACTaBIEH ABYMSA MOKA3ATeJISIMH.

Moka3zarear 2.1 «ObGecneyeHue B opraHu3anum KOMGOPTHBIX YCJI0BHIi
JJISl PEAOCTABJICHHUS YCJIYD» MIPEACTABICH OIHUM MHAUKATOPOM:

Nupukarop 2.1.1 «Haauuue B opraHu3auuu KOM(OPTHBIX YCJOBHI s
NpeI0CTABJEHUSI YCJYD» TPEJICTABICH MIeCThbI0 MNO3UIHUAMHM OLEHUBAHUS
(ITpunoxenne JK). Onenka nanaukaTtopa 2.1.1 npeacrasnena B Tabmure 2.6

3nauenne Iloka3zatenss 2.1 (Ilxomg.yes) ONIpEnENseTCS B COOTBETCTBUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare NpOBEACHHOrO aHajaW3a IOJYYEHbl CIEIYIOLUIUME 3HAYCHUS

Iloka3arens 2.1, npencrapieHHbie B TaOmuIe 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGOPMHbIX

YCA08UlL OJ151 NPEOOCMABIeHUs YCay2y (pe3yibmamsl 0peaHu3ayunu-onepamopa)

Ouenka
OneHKa No3uIuu HHIHKATOPA
211 3HaueHune
e HanmeHoBaHMe OpraHu3auuu » frokasaTe.ist
/i — o~ ™ ~; o) © s 2.1
i ! = ! ! i = (B 0asax)
— — — — — — <
o [\ [\ [\ [\ o ©
@
MVYHUIIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KVJIBTYPhBI
"CTAPOILIEPBUIHOBCKMIA
ITIOCTEPHAK"
CTAPOIIEPBEMMHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHU A
IIIEPBMMHOBCKOI'O PAMIOHA
36
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Onenka
OneHKa no3uIuu HHIHKATOPA

211 3Hauenmne

Ne NoKAa3aTess
a/n HaunmeHnoBaHue opraHusanuu 21

(B 0asax)

2111
2112
2113
2114
2115
2116
B 0annax

MYHULIMITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPbBI
MYHULUIIAJIBHOI'O

2. | OBPABOBAHUA + + + + + - | 100 100
ILIEPEMHOBCKHI PAMOH
"[IEPBMHOBCKA S
MEXITOCEJIEHUECKA S
BUBJIMOTEKA"
MYHULIMITAJIBHOE
KA3ZEHHOE YYPEX/EHUE
KVJIbTYPBI "IETCKAS

3. | BUBJIMOTEKA" + |+ |+ |+ |+ | -]100 100
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAIOHA
MYHULIMITAJIBHOE
BIO/KETHOE VUPEXJIEHUE
KVJIbTYPBI "LIEHTP

4. | HAPOJHOI'O TBOPYECTBA" + |+ |+ |+ |+ | -]100 100
CTAPOILLIEPEUHOBCKOT'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAIOHA
MYHULIMITAJIBHOE
BIOJDKETHOE VUPEXJIEHUE
KUHEMATOI'PA®UU
"IIEPBUHOBCKUIA LIEHTP
KUHOJOCYTA"
CTAPOILEPEUHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAIOHA
MYHULIMAITAJIBHOE
KA3EHHOE YYPEXJIEHUE
KVJIbTYPbI "IIABEJIbCKUIA
6. | CEJIbCKUI JOM KYJIbTYPBI" + |+ |+ |+ |+ | - 1100 100
LIIABEJIbCKOI'O CEJILCKOI'O
[IOCEJIEHHS
IIIEPEMHOBCKOI'O PAIOHA
MYHULIMAITAJIBHOE
KA3EHHOE VUPEX/EHUE
KVJIbTYPbI "IHABEJIBCKA S
7. | CEJIbCKASI BUBJIMOTEKA" + |+ |+ |+ |+ -1100 100
LIIABEJIBCKOI'O CEJIBCKOI'O
[IOCEJIEHHS
IIIEPEMHOBCKOI'O PAIOHA

+ [+ | + |+ | + | + | 100 100
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Onenka
Ouemca MO3UIIUHU HHAUKATOpa
2.1.1
3Hauenmne
b HaunmeHoBaHMe opranu3aunuu > TOKASATEI
n/n — o~ ™ < e} © s 2.1
A S S S S = = (B 0asax)
— — — — — — S
[V o o o o (3N ©
=]
MYHULIMITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPbBI 5
"EMCKOYKPEIUIEHCKUIA
8 | cEapCKmit joM KyIbTYPR | * | T |t | v | - [ 100 100
EMCKOYKPEIIJIEHCKOT'O
CEJIbCKOI'O ITOCEJIEHU
IIIEPBMHOBCKOI'O PAIOHA
MYHULIMITAJIBHOE
KA3EHHOE VYPEX/JEHUE
KYJIbTYPbI
"EMCKOYKPEITIJIEHCKA S
% | CEJIbCKAS BUBJIOTEKA" S R L L L R 100
EMICKOYKPEIIJIEHCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAIOHA

Moka3zarear 2.2 «Jlons  monyuyareneil  yciyr,  yJOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCJIOBHM  NPEAOCTABIECHUS  YCIyr»  MNPEIACTAaBICH  OJAHHUM
HHIUKATOPOM:

Nuauxatop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTHIO  YCJIOBHUA
IPEIOCTABICHUSI YCIyr» MpPEJCTaBlICH OAHON mo3uuMeii ouneHuBaHusi. OLEHKa
uHauKaropa 2.2.1 npencrasiexa B Tabnuie 2.7

3nauenue Ilokazateas 2.2 (IT*“?y,) omnpenensercs B COOTBETCTBUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenne b)

B pesynbTare mNpOBEACHHOrO aHajaM3a NOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3areas 2.2, npeacTaBieHHbIC B TaOmwmIe 2.7
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Tabnuya 2.7 3uauenue nokazamens 2.2 «/{ona nonyuameneii yciuye,
Y0081emME8OPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIEeHUSL YCLYe»

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3Hauenne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJist
HaumeHoBaHMe OpraHu3anuu Y10BJIETBOPEHHbBIX
n/n PECIOH/IEHTOB 221 2.2

€CIIOH/ICHTOB
P 4 (B 0as1aX) (B 0as1aX)

MYHULATIAJIBHOE
BIOJ)KETHOE YUPEXJIEHUE
KVJIbTYPBI
"CTAPOILEPBMHOBCKUIA
UCTOPUKO-
KPAEBEJIUECKHI MVY3EI1
UMEHU M.M. IIOCTEPHAK"
CTAPOILIEPEMHOBCKOI'O
CEJICKOI'O ITOCEJIEHU
IIIEPEUHOBCKOI'O PAIIOHA
MYHMULIMITAJIBHOE
KA3EHHOE VUYPEXJEHUE
KVJIbTYPBI
MYHULUATIAJIBHOI'O

2. | OBPA3BOBAHUA 604 576 95,36 95,36
[IIEPEMHOBCKUI PAMIOH
"IIEPBMHOBCKA $I
MEXITOCEJIEHUECKA S
BUBJIMOTEKA"
MYHULATIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "JIETCKAS

3. | BUBJIUOTEKA" 546 538 98,53 98,53
CTAPOILIEPBUHOBCKOI'O
CEJILCKOI'O ITOCEJIEHU S
IIIEPEMHOBCKOI'O PAVIOHA
MYHULATIAJIBHOE
BIOJ[PKETHOE YUYPEXXJIEHUE
KVYJIbTYPBI "LIEHTP

4. | HAPOJHOI'O TBOPYECTBA" 608 599 98,52 98,52
CTAPOILIEEPBUHOBCKOI'O
CEJIbLCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAVIOHA
MYHULATIAJIBHOE
BIOJ[KETHOE YUPEXXJIEHUE
KUHEMATOI'PA®UH
"L{EPBMHOBCKUI [IEHTP
KMHOJIOCYTA"
CTAPOILEPEBMHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHU S
IIIEPBUHOBCKOI'O PAMIOHA

601 594 98,84 98,84

607 600 98,85 98,85
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Ouenka 3HaueHue
KoauyecTBo
Ne KoauuectBo HHAUKATOpPA | MOKa3aTeJisi
HaunmMeHoBaHMe OpraHu3aluu YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 221 2.2

€CIIOH/IEHTOB
P A (B 0as1aX) (B 6as11aX)

MYHMULIMITAJIBHOE
KA3EHHOE VUYPEX/EHUE
KYJIbTYPBI "ILIABEJIbCKUI
6. | CEJIbCKUI JIOM 609 598 98,19 98,19
KYJIbTYPBI" LIABEJILCKOT'O
CEJIBCKOI'O ITOCEJIEHUS
LI{EPBMHOBCKOI'O PAVIOHA
MYHULIMITAJIBHOE
KA3EHHOE VUPEX/EHUE
KYJIbTYPBI "IIABEJIbCKAS
7. | CEJIbCKAS BUBJIMOTEKA" 608 601 98,85 98,85
[IABEJIBCKOI'O CEJILCKOT'O
[TOCEJIEHUS
LIIEPBUHOBCKOI'O PAVIOHA
MYHULIMITAJIBHOE
KA3EHHOE VUPEX/EHUE
KYJIbTYPbI
"EMCKOYKPEIUIEHCKUI

8. | CEJIbCKMI1 IOM 605 572 94,55 94,55
KYJIbTYPBI"
ENCKOVYKPEIUIEHCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
IIIEPEUHOBCKOI'O PAIIOHA
MYHULIMITAJIBHOE
KA3EHHOE VYPEXJIEHUE
KYJIbTYPbI
"EMCKOYKPEIUJIEHCKA S

9 | CEJIBCKASI BUBJIMOTEKA" 625 620 99,2 99,2
EMCKOVKPEIUIEHCKOI'O
CEJIbCKOTI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAMIOHA
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2.2.1. PeiiTUHr OpraHM3alMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«KoMmdpopTHOCTH YCI0BHH NPEAOCTABICHUS YCIYI»

Peittunr mo Bropomy kputepuio «KomMOpTHOCTH yCIOBUN MpeIOCTaBICHUS
yCIyTr» HE3aBUCUMOW OLEHKH KAadyeCTBA YCJIOBUM JEATEIBHOCTH OpTraHU3alUn
MYHHIUNIAJbHOTO oOpa3oBanus IllepOunoBckmii paiion KpacHogapckoro kpasi

npeacTasieH Ha Pucynke 2.

MYHUUUMAIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"EMCKOYKPEM/IEHCKAA CE/IbCKAA BMB/IMOTEKA"
EMCKOYKPEMJ/IEHCKOIO CE/IbCKOrO NMOCENEHUA...

MYHUUMNANBHOE BIOAMKETHOE YH4PEXAEHUE KY/IbTYPbI
"CTAPOLLEPEMHOBCKMIA UCTOPUKO-KPAEBEAYECKU
MY3EA UMEHU M.M. MOCTEPHAK"...

MYHUUMNANBHOE BIOAMETHOE YHPEXAEHUE
KWHEMATOIPA®UM "LLLEEPEMHOBCKUI LIEHTP
KMHOAOCYTA" CTAPOLLEPBMHOBCKOTO CE/NIbCKOTO...

MYHUUMNANBHOE KASEHHOE YYPEXOEHWUE KY/NIbTYPbI
"LLIABE/TbCKAA CE/IbCKAA BEUB/TMOTEKA" LLUABE/IBCKOTO
CE/IbCKOTO NOCENEHWA LLIEPBUHOBCKOIO PAMOHA

MYHUUUMAIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"NETCKAA BUBNNOTEKA" CTAPOLLEEPEMHOBCKOIO
CE/IbCKOTrO NOCENIEHWA LLIEPEMHOBCKOIO PAMOHA

MYHUUMNANBHOE BIOAMETHOE YH4PEXAEHUE KY/IbTYPbI
"LLEHTP HAPOQHOIO TBOPYECTBA"
CTAPOLLEPEMHOBCKOIO CE/IbCKOIO NMOCENIEHUA...

MYHUUUMNANBHOE KA3EHHOE YYPEXAEHUE KYbTYPbI
"LWABENIbCKUIM CE/IbCKUIM JOM KY/IbTYPbI"
LLABE/IbCKOTO CENIbCKOTO NMOCENEHMA...

MYHUUMNANBHOE KASEHHOE YYPEXOEHWUE KY/NIbTYPbI
MYHULIMMNANBHOIO OEPA3OBAHUA LLEEPEMHOBCKUI
PAMOH "LLIEPBMHOBCKAA MEXMNOCENEHYECKAA...

MYHUUUNANBHOE KA3EHHOE YYPEXAEHWUE KY/IbTYPbI
"EMCKOYKPEM/IEHCKUIM CENbCKMIA JIOM KYNbTYPbI"
EMCKOYKPEM/IEHCKOTO CE/IbCKOTO MOCENEHMS...

99,6

99,42

99,42

99,42

99,27

99,26

99,1

97,68

97,27

it

100

o
(9]
o

Pucynok 2 — Peittunr opranuzamuii mo kpureputo «KombopTHOCTS yCnoBuit

MPEAOCTABIECHUS YCIyT»

[To BTOpOomy kputeputo «KoM@popTHOCTH yCIOBUH MHpeNOCTaBICHUS YCIyI»

MaKCHUMaJIbHBIN pe3ynbTaT 99,6 6amna Habpano MYHUIIUITIAJIBHOE KASEHHOE
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VUPEXJEHUE  KVYJIbTYPhl  "EMCKOYKPEIUIEHCKASI  CEJIbCKAS
BUBJINOTEKA" ENWCKOYKPEIUIEHCKOI'O CEJILCKOI'O IIOCEJIEHMS
IIIEPBUHOBCKOI'O PAVIOHA.

Ha Bropom wmecre, HabpaBmme 99,42 O6amroB, MYHUIIUITAJIbBHOE
BIOJDKETHOE  YYPEXJEHUE KVYJIBTYPHI "CTAPOIIEPBMHOBCKUN
MCTOPUKO-KPAEBEJJUECKMH MY3EM HWMEHM MM. IIOCTEPHAK"
CTAPOIEPBMMHOBCKOI'O CEJIbCKOI'O TTOCEJIEHHWA HIEPEMHOBCKOI'O
PAVMOHA, MYHUILUITAJIBHOE BIOIDKETHOE YUYPEXJIEHUE
KMHEMATOI'PA®UN "IIEPBMHOBCKWI  IITEHTP  KHUHOJOCVYTA"
CTAPOIEPBMMHOBCKOI'O CEJIbCKOI'O TTOCEJIEHHWA HEPEMHOBCKOI'O
PAMMOHA u MYHUIIUITIAJIBHOE KA3EHHOE VYPEXJEHHUE KYJbTYPHI
"IITABEJIbCKAA CEJIbCKAS BUBJIMOTEKA" HIABEJIBCKOI'O CEJILCKOI'O
ITOCEJIEHU IMEPBMHOBCKOI'O PAPTOHA, Ha TPETHEM -
MYHUIIUTIAJIBHOE KA3EHHOE VYUYPEXJIEHUE KVYJIBTYPbI "JIETCKAS
BUBJIMOTEKA" CTAPOIIEPBMHOBCKOI'O CEJIBCKOI'O TITIOCEJIEHUA
IEPEMMHOBCKOI'O PAfIOHA, HaOpasiee 99,27 6amia.

2.2.2. BbiBogbl M  PEeKOMEHJANWMH MO  OleHKe  KOoM(OPTHOCTH

NnpeaoCcTABJEHUs YCIYT

Coznarp ycnoBusa i yBenwueHuss 1o 100% gonm mosmydarenedl ycuyr,
YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT MO BCEM OpraHU3alIMsIM,

KOTOPBIE OCYIIECTBIISAIOT ACSATEILHOCTh B chepe KyIbTYPHI.

PazmecTurn HH(OpMALHIO 0 BO3MOKHOCTH OpoHMpOBaHMS
YCJIYTM/IOCTYNIHOCTh 3allUCHM  HA moJy4deHue ycayrm (o TenedoHy,
ucrnoyib3oBanueM cetu "HMHTepHeT" Ha OQUIMANTHLHOM caiiTe OpraHU3alNH, MPU

JUYHOM TIOCEIICHUU U TIp.).
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2.3. Pe3ysabTaThl pacueToB moka3arteseii no Kpurepuio «JlocTynmHocTh ycayr

IJIS1 HHBAJIUI0B»

Kpurtepuii 3 omneHku kadectBa «JlOCTYMHOCTb YCJIYr AJisi MHBAJTUIOBY
IPEJCTABICH TPeMsl OKA3ATEJISIMU.

IMokazarear 3.1 OOopynoBaHUE TEPPUTOPHUH, NPWIETAOIIEH K 3IaHUAM
OpraHM3aIiH, ¥ MOMEIICHUH C y4eTOM AOCTYIMHOCTH JUIsi WHBAJIUIOB IPEICTABICH
O/THUM HHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHM, MPHUIETAIOMIEH K
3aHUSIM OpraHu3alMi, U TOMEIICHUH C Y4YeTOM JOCTYIMHOCTU Ui WHBAJIUIOB
npeacTaBieH NATbI0 mno3unusavu  ouneHuBanus ([Ipunoxenne 3). OreHka
uHaukaropa 3.1.1 npeacraBnena B Tadnwuie 2.8

3nauenne Ilokazatens 3.1 (II°"yeer) ompenensieTcss B COOTBETCTBHU C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mNpOBEACHHOrO aHajaW3a IOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3arens 3.1, npencrapieHHbIe B TaOuIe 2.8

Tabnuya 2.8 3uauenue noxkazamens 3.1 « Obopyoosanue meppumopuu, npuieeaoueti
K 30AHUAM OP2AHU3AYUU, U NOMEWEHULL C YUemOoM OOCMYNHOCMU OJisl UHEATUOO8 »

(pe3yrbmamol opeaHu3ayuu-onepamopa)

Onenka
OneHKa No3UIIHI HHIHKATOPA
3.1.1 3nauenne
Ne H >< noKa3aTejs
i anMeHOBaHHE OPraHU3ANNHI - - - < B % 31
— — — — — =
| d| 4| 9| 4 g (B 6an1ax)
™ ™ ™ ™ I3¢) ©
@
MVYHUIIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KVYJIbTYPhI .
"CTAPOIIEPBMHOBCKIUA .
1 HCTOEHKO—KPAEBEI[‘IECKHH ) ) + ) ) 20 20
' MVY3EU UMEHU M.M.
ITOCTEPHAK"
CTAPOILIEPEMMHOBCKOI'O
CEJIbCKOI'O HOCEJ’IEH’I/IH
IEPEMHOBCKOI'O PAMIOHA
43
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Onenka

OneHka no3unuu HHIMKATOPA
311 3navenne

Ne MOKAa3aTeIs
w/n HanMeHoBaHMe OpraHu3anun 31

(B 0a1aX)

3111
3.1.1.2
3.1.1.3
3114
3.1.15
B 0anax

MYHULIMITAJIBHOE KABEHHOE
YUPEXJIEHUE KYJIbTYPbI
MYHULUAIIAJIBHOI'O
OBPA3OBAHUS
ILIEPEMHOBCKHI PAMOH
"IIEPBUHOBCKA S
MEXITOCEJIEHUECKA S
BUBJIMOTEKA"
MYHULIMITAJIBHOE KA3BEHHOE
YYPEXIEHHUE KYJIbTYPBI
"IETCKAS BUBJINUOTEKA"
CTAPOILEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHUS
LIIEPBUHOBCKOI'O PAMTOHA
MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEX/JEHUE
KVJIbTYPBI "LIEHTP HAPOJHOI'O
4. | TBOPYECTBA" - -+ | - - 20 20
CTAPOILEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHUS
IIIEPBUHOBCKOI'O PAMTOHA
MYHMULIMITAJIBHOE
BIO/PKETHOE YYPEX/IEHUE
KUHEMATOI'PA®UN
"IIEPBUHOBCKUI1 LIEHTP
KNHOJOCYTA"
CTAPOILEPEMUHOBCKOI'O
CEJIbLCKOI'O [TOCEJIEHU
IIIEPEMHOBCKOI'O PAIOHA
MYHULIUITAJIBHOE KA3BEHHOE
VUYPEXIEHHWE KYJIbTYPBI
"IIABEJIbCKWI CEJIbCKUI JOM
KVJIbTYPBI" IHABEJIBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPBUHOBCKOI'O PAMTOHA
MYHULIMITAJIBHOE KABEHHOE
YUPEXJEHUE KYJIbTYPbI
"[IABEJIbCKAS CEJIbCKAS
BUBJIMOTEKA" IIIABEJIbCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAIOHA
MYHULIUITAJIBHOE KABEHHOE
YYPEXEHHUE KYJIbTYPBI
"EMCKOYKPEIUIEHCKUIA

8. | CEJIbCKUU JOM KYJIbTYPBI" + | - |+ | - - 40 40
EMICKOYKPEITIJIEHCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAIOHA
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Onenka
OneHKa no3uuu HHIUKATOPA
311 3navenne
Wt HanMeHoBaHMe OpraHu3anun > TOKASATE
n/n — 3\ ™ < To] g 3.1
:,' :,' : : : = (B 0a1aX)
™ ™ ™ ™ ™ ©
@
MYHUIUITAJIBHOE KASEHHOE
YUPEXJIEHUE KYJIbTYPBI
"EMCKOYKPEIUJIEHCKA I
9. CEJIbCKASA BUBJIMOTEKA" + - + - - 40 40
ENCKOVKPEITIJIEHCKOI'O
CEJIBCKOI'O ITOCEJIEHU A
IIIEPBUHOBCKOI'O PAMTOHA

Iokazareapr 3.2 OOGecneyeHue B OpraHu3allii yCIOBUU JIOCTYIHOCTH,
MO3BOJIAIONIMX HWHBAJIMAAM IOJy4YaTh YCIYTd HapaBHE C JPYTMMHU MPEICTaBICH
O/THUM WHIMKATOPOM:

Nupukatop 3.2.1 Hanuuwe B opraHu3aiuu YCJIOBUH  JIOCTYIHOCTH,
MO3BOJIAIONIMX HWHBAIWAAM TMOJy4YaTh YCIYTd HapaBHE C JPYTMMHU MPEICTABICH
mecTei0 mo3unuavMu oneHuBanus (IIpunoxenne M). Ounenka mHamkaropa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3naucHue Ilokazarenss 3.2 (IIY“yoer) oOmpemenseTcss B COOTBETCTBHH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenne b)

B pesynbrate mnpoBEeNeHHOrO aHaiau3a IMOJIY4YEHbl CICAYIONIUE 3HAYCHUS

IMoka3areas 3.2, npeAcTaBiIeHHbIC B Ta0mwmIe 2.9
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Tabauya 2.9 3uauenue noxazamens 3.2 « Obecneyenue 6 opeanu3ayuu yCio8utl
00CMYNHOCMU, NO38ONAIOWUX UHBATUOAM NOLYHUAMb YCIAYeU HAPABHE C OPYUMU»

(pe3ynbmamuol op2anHu3ayuu-onepamopa)

Onenka

OneHka No3uIuu HHIHKATOPA
3.2.1 3Hauenne
Ne NoKAa3aTess
a/n HaunmeHoBaHMe OpraHu3anun 3.2

(B 6as1ax)

3211
3212
3.2.13
3214
3.2.15
3.2.1.6
B 0ajliax

MYHULAIIAJIBHOE
BIOJ)KETHOE YUPEXJIEHUE
KVJIbTYPBI
"CTAPOILEPBMHOBCKUIA
UCTOPUKO-
KPAEBEJIUECKHWI MVY3EI1
UMEHU M.M. [TIOCTEPHAK"
CTAPOIIIEPEMHOBCKOTI'O
CEJIbCKOI'O IIOCEJIEHU
IIIEPEUHOBCKOI'O PAIIOHA
MYHULATIAJIBHOE
KA3EHHOE VUYPEXJEHUE
KVJIbTYPBI
MYHULUIIAJIBHOTO

2. | OBPABOBAHUS -+ -+ -1+ 60 60
[IIEPBMHOBCKHI PAMOH
"ILEPBMHOBCKA $I
MEXIIOCEJIEHYECKA $I
BUBJIMOTEKA"
MYHULATIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "JIETCKAS

3. | BUBJIMOTEKA" -+ - - -]+ | 40 40
CTAPOILEPEUHOBCKOT'O
CEJIbCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAVIOHA
MYHULATIAJIBHOE
BIOJ[PKETHOE YUYPEXXJIEHUE
KVJIbTYPHI "LIEHTP

4. | HAPOOIHOI'O TBOPYECTBA" | - | - | - | - | - | + | 20 20
CTAPOILEPEUHOBCKOT'O
CEJILCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAVIOHA
MYHULATIAJIBHOE
BIOJ[KETHOE YUPEXXJIEHUE
KUHEMATOI'PA®UU
"I{EPBMHOBCKUI [IEHTP
KHUHOJIOCYTA"
CTAPOIL[EPEMHOBCKOT'O
CEJIbCKOT'O ITOCEJIEHU S
IIIEPBUHOBCKOI'O PAMIOHA

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022



IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Onenka
OleHKa no3uun HHANKATOpA
3.2.1 3HayeHne
Ne noKa3arTess
w/n HaunmMeHoBaHHe OpraHu3aluu 32

(B 6as1ax)

3.2.1.1
3.2.1.2
3.2.1.3
3214
3.2.15
3.2.1.6
B 0aJju1ax

MYHULATIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "[IABEJIbCKUIA
6. | CEJIbCKMI1 IOM -l - -+ ] -+ | 40 40
KVYJIBTVYPBI" IIABEJIBCKOI'O
CEJIbCKOI'O ITIOCEJIEHIUS
IIIEPBUHOBCKOI'O PAMTOHA
MYHULATIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "IIIABEJIbCKA S
7. | CEJIbCKASI BUBJIMOTEKA" - - -+ -]+ 40 40
LITABEJILCKOI'O CEJIbCKOI'O
[IOCEJIEHUS
IIIEPEUHOBCKOI'O PAMTOHA
MYHULATIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI
"EMCKOYKPEIIJIEHCKUIA
8. | CEJIbCKHUI JOM -+ - -] -+ | 40 40
KVJIbTYPBI"
EMCKOYKPEIIJIEHCKOI'O
CEJILCKOI'O ITOCEJIEHUS
IIIEPBUHOBCKOI'O PAMIOHA
MYHULUTIAJIBHOE
KA3EHHOE VUYPEXJEHUE
KVYJIbTVYPBI
"EMCKOYKPEIIJIEHCKA$I
CEJIbCKA S BUBJINOTEKA"
EMCKOYKPEITIJIEHCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAVIOHA

Iloka3zarear 3.3 «Jlonms  momydareneil  yciayr,  YJIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JIJIsi UHBATTUOBY MPEACTABICH OAHUM MHAUKATOPOM:

HMupgukarop 3.3.1 «YIOBIETBOPEHHOCTh  JOCTYIMHOCTBIO  YCIAYT  JJIst
WHBAJUOBY» TIPEACTABICH O/HOI mo3unmeii oumenuBanusi. OIECHKAa WHANKATOPA
3.3.1 npencrarnena B Tadauie 2.10

3naucHue IMokazarens 3.3 (IT"°"y,) onpenensiercs B cCOOTBETCTBUU ¢ EnuHbIM

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
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B pe3ynprare npoBEIEHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arensn 3.3, npeacraBieHHbie B Tabmwuie 2.10

Tabauya 2.10 3nauenue noxasamens 3.3 «/lons nonyuameneii ycuye,

Y0081emeopeHHbIX 00CHYNHOCMbIO YCye OJisL UHBAIUOO08»

(pe3yibmamuol pecnOHOEeHmMOB)

Ne
n/n

HanMeHoBaHMe OpraHu3aluM

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YI0BJIETBOPEHHBIX

PEeCIOH/IEHTOB

Ouenka
HHIHKATOPA
3.3.1
(B 6as1ax)

3HaueHne
nmoKa3aTejs
3.3
(B 6aj1ax)

MYHHULIUIIAJIBHOE
BIOJKETHOE VUPEXJIEHUE
KYJIbTYPbI
"CTAPOIL[EPEBMHOBCKUI1
UCTOPUKO-
KPAEBEJJUECKUI1 MY3EN
UMEHU M.M. [IOCTEPHAK"
CTAPOIIEPEMHOBCKOI'O
CEJILCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAMTOHA

601

590

98,17

98,17

MYHULIMAITAJIBHOE
KA3EHHOE VUPEX/EHUE
KVJIbTYPBI
MYHUILIUIIAJIBHOT'O
OBPA30OBAHUS
LLIEPEBMHOBCKHI PAMOH
"[IEPBUHOBCKA S
MEXITIOCEJIEHYECKA $I
BUBJIMOTEKA"

604

595

98,51

98,51

MYHUILMATIAJIBHOE
KA3EHHOE VUPEXJIEHUE
KYJIbTYPBI "IETCKAS
BUBJIMOTEKA"
CTAPOILIEPEMUHOBCKOTI'O
CEJIbCKOT'O ITOCEJIEHU
IIIEPBUHOBCKOI'O PAMIOHA

546

527

96,52

96,52

MYHULIMITAJIBHOE
BIOJUKETHOE YUYPEXJIEHUE
KVJIbTYPBI "HEHTP
HAPOAHOI'O TBOPYECTBA"
CTAPOINEPBEMHOBCKOI'O
CEJIBCKOT'O TTIOCEJIEHUA
IIEPEMHOBCKOI'O PAIOHA

608

588

96,71

96,71
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Onenka 3HaueHne
KoanuecTBo
Ne KoJsn4uecTBo HHIUKATOPA | MOKa3aTess
HaumeHoBaHHE OPraHU3AIAH YIOBJIETBOPE€HHBIX
n/m PECIOH/IEHTOB 3.3.1 3.3

€CIIOHIEHTOB
P 5 (B 6a1ax) (B 0as1a%)

MYHULIMITAJIBHOE
BIOJKETHOE VUPEXJIEHUE
KUHEMATOI'PA®UH
"IIEPBUHOBCKUI1 LIEHTP
KMHOJOCYTA"
CTAPOILIEPEUHOBCKOTI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAIOHA
MYHULIMITAJIBHOE
KA3ZEHHOE YYPEX/EHUE
KVYJIbTYPBI "IIABEJIBCKUN
6. | CEJIbCKHI JOM 609 591 97,04 97,04
KVJIbTYPBI" IHABEJILCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAUOHA
MYHULIMITAJIBHOE
KA3EHHOE YUYPEX/EHUE
KVYJIbTVPBI "IIABEJIbCKAS
7. | CEJbCKAS BUBJIMOTEKA" 608 600 98,68 98,68
LIIABEJIBCKOI'O CEJIBCKOI'O
[TOCEJIEHUS
IIIEPEMHOBCKOI'O PAUOHA
MYHULIMITAJIBHOE
KA3EHHOE YYPEX/EHUE
KYJIbTYPBI
"EMCKOYKPEIUIEHCKUI

8. | CEJIbCKMI1 IOM 605 599 99,01 99,01
KYJIbTYPBI"
EMCKOYKPEILUIEHCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPBUHOBCKOI'O PAMTOHA
MYHMULIMITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPbI
"EMCKOYKPEIJIEHCKA $I

% | CEJIbCKAS BUBJIOTEKA" 625 620 99,2 99,2
EMCKOYKPEILJIEHCKOI'O
CEJIbCKOI'O [TOCEJIEHU
IIIEPBUHOBCKOI'O PAMIOHA

607 591 97,36 97,36
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus ycJyr oOpranmsalusiMu COIHUAIbHOI C(l)ep];l»

2.3.1. PeiiTuHr opraHM3anuii 10 KPUTEPUI0 OLEHKH KavyecTBa

«JlocTymHOCTD yCJIyT 17151 HHBAJTUI0B

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYIHOCTH YCIyr Il WHBAJINAIOBY»
HE3aBUCHMOM  OLIEHKM  KayecTBa  YCIOBUM  JEATEIBHOCTH  OpraHU3aLUl
MYHUIUNAJIBbHOT0 oopa3zoBanus IllepOunoBckuii paiion KpacHogapckoro kpast

npeacTaBieH Ha Pucynke 3.

MYHULIMMNANBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI ‘ ‘ ‘ ‘ ‘ ‘
MYHULIMMNANBHOTO OBPA30OBAHUS LLEEPEMHOBCKMI PAMOH 65,55
"|LIEPBMHOBCKASA MEMMOCENEHYECKAS BUB/IMOTEKA"

MYHULWNANBbHOE KASEHHOE YYPEXAEHWUE KY/IbTYPbI

"LLUABENIbCKAA CENbCKAA BUB/IMOTEKA" LLUABE/IbCKOIO _ 63,61

CE/IbCKOrO NMOCENEHUA LLEPEMHOBCKOIO PAMOHA

MYHULMMNA/TBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"EMCKOYKPEM/IEHCKAA CE/IbCKAA BUB/IMOTEKA"
EMCKOYKPEMNNEHCKOIO CE/IbCKOMO MOCE/IEHNSA

LLEPEMHOBCKOIO PAMOHA

MYHUUWNAIbHOE KASEHHOE YYPEXOEHUE KY/IbTYPbI

"EVICKOYKPEM/IEHCKUIA CEJIbCKUI IOM KY/IbTYPbI" _ 577
EMCKOYKPET/IEHCKOTO CE/IbCKOrO NOCENEHNA )

57,7

(o))

LLIEPEMHOBCKOIO PAOHA

MYHUUWUNAIbHOE KASEHHOE YYPEXEHUE KY/IbTYPbI
"AETCKAA BUBZIMOTEKA" CTAPOLLIEEPBEMHOBCKOIO CENNbCKOIO
NOCENEHWA WEPENUHOBCKOIO PAMOHA

56,96

MYHUUWNANIbHOE BIOAXETHOE YYPEXAEHUE KY/IbTYPbI

"CTAPOLLIEPEMHOBCKMIA UICTOPUKO-KPAEBEAYECKUN MY3EN _ 5145
MMEHU M.M. NOCTEPHAK" CTAPOLLEPEMHOBCKOIO CE/IbCKOTO

NOCENIEHUA WEPEMHOBCKOIO PAMOHA

MYHUUWNANTIbHOE KASEHHOE YYPEXEHUE KY/IbTYPbI
"LWABENbCKUI CENbCKUIA LLOM KY/IbTYPbI" LUABE/IbCKOTO
CE/IbCKOrO NOCENEHUA LWEPEMHOBCKOIO PAMOHA

51,11

MYHUUWNANBHOE BIOAXETHOE YYPEXAEHUE
KMHEMATOIPA®UU "LLEPBUHOBCKUI LLEEHTP KUHOLOCYTA"

CTAPOLLLEEPBMHOBCKOTIO CE/IbCKOTIO NOCE/IEHNA _ 43,21

LLLEPEMHOBCKOIO PAIOHA

MYHUUWUNANTbHOE BIOAXETHOE YYPEXAEHWUE KY/IbTYPbI
"LIEHTP HAPOAHOIO TBOPYECTBA" CTAPOLLIEEPEMHOBCKOIO 43,01
CE/IbCKOrO NOCENEHMUA LLEPEMHOBCKOIO PAMOHA ‘ ‘ ‘ ‘

0O 10 20 30 40 50 60 70 80 90 100

Pucynoxk 3 — PelTUHT opraHu3anuii o KpUutTepuio «JoCcTynmHoCTh yCayT s

HWHBAJINUA0B»
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

I[To Tperbemy Kkpurepuio  «JlOCTYMHOCTH  yCIyr IS WHBAJIHOBY
MaKCUMaJIbHBIA  pe3ynbpTaT 65,55 Oamma wHabpano MYHUIUITIAJIBHOE
KA3EHHOE YUYPEXJIEHWE KVYJIbTYPbI MYHUILIUITAJIBHOT'O
OBPA30OBAHUMA [IIEPBMHOBCKUIA PAMOH "IHEPBMHOBCKAS
MEXIIOCEJIEHYECKA S BUBJIMOTEKA".

Ha Bropom w™mecte, HaOpaBmee 63,61 Oamma, MYHUIUITAJIBHOE
KA3EHHOE VUYPEXJIEHUE KVJIbTYPblI "IHABEJIbCKAS CEJIbCKASA
BUBJIMOTEKA" [ITABEJIbCKOI'O CEJIBCKOTI'O ITOCEJIEHUA
IIIEPBMHOBCKOI'O PAMIOHA, Ha tpetbeM - MYHUITUTIAJIBHOE KASEHHOE
VUYPEXJIEHUE  KVYJIbTYPHl  "EMCKOYKPEIUIEHCKAS  CEJIbCKAS
BUBJIUOTEKA" ENCKOVYKPEIIIEHCKOI'O CEJBCKOI'O IIOCEJIEHHS
IIIEPBMHOBCKOI'O PAIOHA, na6pasuree 57,76 Gama.

2.3.2. BbIBOAbI M PEeKOMEHJAIMHN IO OIleHKe JOCTYNMHOCTH YCJIYr JIf

HHBAJINI0B

Cospare ycmoBus nns yBenuwdeHus 10 100% pomm mosywartened  ycuyr,
YAOBJIETBOPEHHBIX JTOCTYITHOCTBIO YCIYT JJII MHBAJIUAOB II0 BCEM OpraHU3aLMsIM,

OCYIIECTBJISIONIUM JEATENBHOCTD B CPepe KYJIbTYPHI.
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

2.4. Pe3yabTaThbl pacueToB nokasareJiei no KPUTEPHUIO
«/1oOpo:xenaTebHOCTh, BEKJIMBOCTH PAOOTHUKOB OPTraHU3ALMI»

Kpurepuii 4 ouenku kadectBa «Jlo0poxkenaTeJbHOCTh, BeKJIUBOCTH
PaGOTHUKOB OPraHU3AIMNY TIPEICTABICH TPeMsl MOKA3aTeJSIMH.

Mokazatenr 4.1 «Jlonms mnonydarenedt  yciyr,  yJOBIETBOPEHHBIX
T0OpOKEIATETLHOCTHIO, BEAKIMBOCTHIO pAOOTHUKOB OpraHU3aliK, 00eCIIeunBaIOIIUX
NEPBUYHBIA  KOHTAKT ©  WHOOPMHUPOBAHME  TOJNydYaTelss  YCAYyrd  TpHU
HETMOCPEJACTBEHHOM  OOpallleHUM B OpPraHu3aluio»  MPEJACTaBICH  OJAHUM
HHIMKATOPOM:

Nuaukarop 41.1 «Y 1OBJIETBOPEHHOCTH T0OpOXKETATETHHOCTBIO,
BEKJIMBOCTBIO PAOOTHUKOB OpTaHU3AIMH, OOSCIICYMBAIONINX TEPBUYHBIA KOHTAKT U
UHOOPMHUPOBAHUEM TOyYaTeNss YCIYTH TPU HETOCPEACTBEHHOM OOpalleHud B
OpraHu3aliIo» MPEACTABJICH OJHON mo3uumei ounenuBanus. OleHKAa MHANKATOPA
4.1.1 mpencrasieHa B Tabmue 2.11

3naucHue I[loka3zarens 4.1 (IT"P™*°"y,) ompenensercs B COOTBETCTBHH C
Enunbiv nopsiikom pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrate mnpoBEeNeHHOrO aHaiaW3a IMOJIYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3arensn 4.1, npencrasieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Tabauya 2.11 3nauenue noxasamens 4.1 «/lona nonyuameneii ycuye,
VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS
opeaHuzayul, 00ecneyusaroWuUx NepeuYHbILL KOHMAaKm u UHGopmMuposarue
noaydameisi yciyeu npu HenocpeocmeeHHoOM 00paueHuU 8 OP2aHU3AYUIO»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo HHANKATOpPa | MOKa3aTejs
HaumeHoOBaHUe OpraHu3aluM YI0BJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 411 4.1

€CIIOH/ICHTOB
P a (B 6as1aX) (B 6as1ax)

MYHUILMITAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE
KYJIbTYPhI
"CTAPOILEPBMHOBCKUI
UCTOPUKO-
KPAEBEJIUECKHNI MVY3EI
UMEHU M.M. [TIOCTEPHAK"
CTAPOILIEPEMHOBCKOI'O
CEJICKOI'O ITIOCEJIEHU
IIIEPBMHOBCKOI'O PAMOHA
MVYHUILMIIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPbI
MYHULUAIIAJIBHOI'O

2. | OBPA3BOBAHUS 604 600 99,34 99,34
IIIEPEMHOBCKMI PAIOH
"[IIEPEUHOBCKAS
MEXITIOCEJIEHYECKA I
BUBJIMOTEKA"
MYHULIUITAJIBHOE
KA3EHHOE VUYPEXIEHUE
KVJIbTYPHI "JETCKAS

3. | BUBJIMOTEKA" 546 546 100 100
CTAPOIIIEPEMHOBCKOTI'O
CEJILCKOI'O IIOCEJIEHUS
IIIEPEMHOBCKOI'O PAMOHA
MYHULUITAJIBHOE
BIOJKETHOE YUPEXIEHUE
KVJIbTYPBI "[IEHTP

4. | HAPOJHOI'O TBOPYECTBA" 608 608 100 100
CTAPOIIIEPEMHOBCKOTI'O
CEJICKOI'O IIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMOHA
MYHULIUITAJIBHOE
BIOJKETHOE YUPEXJIEHUE
KUHEMATOI'PA®HH
"[IEPBMHOBCKUI IIEHTP
KHUHOJJOCYTA"
CTAPOILIEPEMHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU
IIIEPBMHOBCKOI'O PAMOHA

601 601 100 100

607 606 99,84 99,84
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Onenka 3HaueHne
KoanuecTBo
Ne KoJuaunuecTBo HHIUKATOPA | MOKa3aTessi
HauMeHOBaHHE OpraHU3AAM YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 411 4.1

€CIIOHIEHTOB
P ! (B 0as1a%) (B 6a1ax)

MYHUILIUITAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KYJIbTYPHI "IIIABEJILCKUIA
6. | CEJIbCKUM JJOM KYJIbTYPBI" 609 609 100 100
IITABEJIbCKOI'O CEJIBCKOI'O
[IOCEJIEHU S
IIIEPEMHOBCKOI'O PAMMOHA
MYHULMITAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPHI "IIIABEJIbCKA S
7. | CEJIbCKAS BUBJIMOTEKA" 608 608 100 100
IITABEJIbCKOI'O CEJIBCKOI'O
[IOCEJIEHUS
IIIEPEMHOBCKOI'O PAMMOHA
MYHULIMITAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPhI
"EMCKOYKPEIJIEHCKMIA
CEJIbCKMI TOM KYJIbTYPbI"
ENCKOVKPEITIJIEHCKOI'O
CEJICKOI'O IIOCEJIEHUS
IIIEPEMHOBCKOI'O PAMOHA
MYHULUITAJIBHOE
KA3EHHOE VUYPEXIEHUE
KYJIbTYPBI
"EMCKOVKPEIUIEHCKAS

9 | CEJIbCKASI BUBJIMOTEKA" 625 625 100 100
EVICKOYKPEIIJIEHCKOT'O
CEJILCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMOHA

605 599 99,01 99,01

Iloka3zarenr 4.2 «Jlons  momydarenei  yciayr,  YJIOBIIETBOPEHHBIX
T0OpOXKETATETLHOCTBIO, BEKITMBOCTHIO pAOOTHUKOB OpTraHU3alluM, 00ECIIeUYNBAIOIITNX
HETMOCPEICTBEHHOE OKa3aHUE YCIyTH MPU OOpaIICHUU B OPTaHU3aIUIOy MIPEACTABICH
O/THUM MHIMKATOPOM:

Nuaukatop 4.2.1 «Y IOBJIIETBOPEHHOCTD T00pOKENATENBHOCTHIO,
BEKJIIMBOCTBIO PAOOTHUKOB OpraHU3AINK, OOCCICUMBAIONIUX HEMOCPEICTBCHHOE
OKa3aHWe YCIYTH MPH OOpAIICHHH B OPTraHHU3aIldI0» MPEJACTABICH OJTHOW MO3UIIH e
onenuBanus. Onenka naaukaropa 4.2.1 npeacrasieHa B Tabnuie 2.12

3naucHue Ilokazarens 4.2 (II°**Y“W'y)) ompenensieTcss B COOTBETCTBUH C

EnunbiM nopsiikoM pacdeta rokasareneit (IIpunoxxkenue b)
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

B pe3ynprare npoBEIEHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arensn 4.2, npeacraBieHHbie B Tabmwuie 2.12

Tabauya 2.12 3nauenue noxasamens 4.2 «/lons nonyuameneii ycuye,

y006]l€7’}’l60p€HHle 606p09fceﬂam€]leOCWIbi0, GEIUCTIUBOCNIBIO pa60mHuK06

opeaHusayuu, 06ecneuu8ai0u4ux H€n0Cp€()CWl6€HHO€ OKdas3daHue yciyeu npu

obpaweHuy 8 opeaHuzayuioy (pe3yibmamsl pecnoHOeHmos)

n/n

HaumeHnoBanue opraHu3anuu

KoanuecTBO
PECIIOHIEHTOB

KoaunuecTBo

YA0BJIETBOPECHHBIX

PECIOHIEHTOB

Onenka
HHIHKATOPA
421
(B 0as1a%)

3Hauenne
noKAa3aTeJs
4.2
(B 0as1ax)

MYHHULIUITAJIBHOE
BIO/)KETHOE YUYPEXJEHUE
KVJIBTYPBI
"CTAPOILEPBMHOBCKUI
UCTOPUKO-
KPAEBEJIUECKHI MVY3EI1
UMEHH M.M. [IOCTEPHAK"
CTAPOIIIEPEMHOBCKOI'O
CEJIbCKOI'O IIOCEJIEHU
IIIEPBUHOBCKOI'O PAMIOHA
MYHHUILIUIIAJIBHOE
KA3EHHOE VYPEX/IEHUE
KVJIbTYPBI
MYHHULUIIAJILHOTO

2. | OBPABOBAHUS
[IIEPBMHOBCKHI PAMOH
"[IEPEUHOBCKA S
MEXITOCEJIEHYECKA S
BUBJIMOTEKA"
MYHULMATIAJIBHOE
KA3ZEHHOE VUYPEX/IEHUE
KVYJIbTYPHI "JIETCKAS

3. | BUBJIMOTEKA"
CTAPOILEPEMHOBCKOT'O
CEJILCKOI'O ITOCEJIEHU S
IIIEPEMHOBCKOI'O PAVIOHA
MYHULMATIAJIBHOE
BIOJUKETHOE VUPEXIEHUE
KYJIbTYPHI "[IEHTP

4. | HAPOJHOI'O TBOPYECTBA"
CTAPOILEPEMHOBCKOT'O
CEJILCKOI'O ITOCEJIEHU S
IIIEPEMHOBCKOI'O PAMTOHA

601 601 100 100

604 598 99,01 99,01

546 546 100 100

608 608 100 100
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Onenka 3Hauenune
KoanuecTBo
Ne KoJmnuecTBo HHIUKATOPA MOKA3aTeJIs
HaumMeHoBaHMe OpraHu3aIuu YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 421 4.2

€CIIOHIEHTOB
P 5 (B 0as1aX) (B 6a1ax)

MYHUILMITAJIBHOE
BIOJKETHOE YUPEX/IEHUE
KUHEMATOI'PA®UN
"IIEPBMHOBCKUM [IEHTP
KHMHOJIOCVYTA"
CTAPOII[EPEMHOBCKOTI'O
CEJILCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAMIOHA
MYHULMITAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KVJIbTYPHI "IIABEJIbCKUIA
6. | CEJIbCKHUI JOM 609 609 100 100
KYJIbTYPBI" IIIABEJILCKOI'O
CEJIbCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAMIOHA
MYHULUITAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KVJIbTYPBI "IIIABEJIbCKA S
7. | CEJIbCKAS BUBJIMOTEKA" 608 607 99,84 99,84
IIABEJIBCKOI'O CEJIbCKOI'O
[IOCEJIEHU
IIIEPEMHOBCKOI'O PAMIOHA
MYHULUITAJIBHOE
KA3EHHOE VUYPEX/EHUE
KVJIbTYPbI
"EMCKOYKPEITJIEHCKMIA

8. | CEJIbCKUI JOM 605 601 99,34 99,34
KVJIbTYPBI"
EVCKOYKPEIIJIEHCKOT'O
CEJIbCKOI'O ITOCEJIEHU
IIIEPEBMHOBCKOI'O PAMOHA
MYHULHATIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPbI
"EMCKOVYKPEIUIEHCKAS

9. CEILCKAS EMEINOTEKA" 625 623 99,68 99,68
EVCKOYKPEITJIEHCKOT'O
CEJIbCKOT'O ITOCEJIEHU S
IIIEPBUHOBCKOI'O PAMIOHA

607 606 99,84 99,84

IMoka3zarear 4.3 «Jlons  momyuareneil  yciyr,  yJOBIETBOPEHHBIX
NO0OpOKENATENbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3aluud  OpH
UCTIOJIb30BaHUU JMCTAHLIMOHHBIX (OPM B3aUMOAECHCTBUS» TPEACTABICH OAHUM
UHIMKATOPOM:

Nuaukarop 43.1 «Y IOBJIETBOPEHHOCTH N00pOKENATENBHOCTHIO,

BCKIIMBOCTBIO pa6OTHI/IKOB opraHu3anu IIpyu HCIIOJIb30BAHHMH AJUCTAHIHMOHHBIX
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dbopM B3aMMOJICHCTBHS» TPEACTABICH OAHOW mo3unueil oumeHuBaHus. OreHKa
uHaukaTopa 4.2.1 npeacrasiena B Tadimie 2.13

3naucHue I[lokaszarens 4.3 (IT°“"“™“'y,) onpenensercs B COOTBETCTBHM C
EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenne b)

B pesynbTate mNpoBEACHHOrO0 aHajan3a IOJYYEHBl CIEAYIOUIUE 3HAYCHUS

IMoka3arens 4.3, npencraBieHHble B Ta0nmie 2.13

Tabnuya 2.13 3nauenue noxazamens 4.3 «/{ons nonyyameneti yciuye,
VO08IIemMBOPEHHBIX 000POIHCENAMENTbHOCHIBIO, EAHCIUBOCHBIO PAOOMHUKOS
Op2anu3ayuLU NPU UCNOIb3068AHUU OUCMAHYUOHHBIX POPM 83AUMOOEICMBULY

(pe3yibmamuol pecnoHOeHmMO8)

Ne
n/n

HaunmeHoBaHMe OpraHu3aluu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YAOBJIETBOPEHHBIX

PEeCIOH/IEHTOB

Ouenka
HHIHKATOPA
43.1
(B 6as1aX)

3HaueHne
MOKAa3aTeNs
4.3
(B 6a/LIaX)

MYHHULIUIIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPbI
"CTAPOILIEPBMHOBCKMIA
UCTOPUKO-
KPAEBE/JJUECKHI MY3EI
UMEHU M.M. [TOCTEPHAK"
CTAPOII[EPEMHOBCKOTI'O
CEJILCKOI'O ITOCEJIEHU S
IIIEPEMHOBCKOI'O PAVIOHA

601

601

100

100

MYHHULIUIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPbI
MYHULUATIAJIBHOI'O
OBPA3OBAHNS
IIIEPEUHOBCKMI PAIOH
"IIEPBMHOBCKA
MEXITOCEJIEHYECKA S
BUBJIMOTEKA"

604

596

98,68

98,68

MYHULUTIAJIBHOE
KA3EHHOE VUYPEXJEHUE
KYJIbTYPBI "JIETCKASI
BUBJINOTEKA"
CTAPOILEEPBUHOBCKOI'O
CEJIbCKOT'O IIOCEJIEHU S
LIIEPBMHOBCKOI'O PAUOHA

546

546

100

100
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Onenka 3HaueHne
KoanuecTBo
Ne KoJmnuecTBo HHIHKATOPA MOKA3aTeNs
HaumMeHoBaHMe OpraHu3aIuu YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 43.1 4.3

€CIIOH/IEHTOB
P a (B 0ay1aX) (B 6as1aX)

MYHUILMITAJIBHOE
BIOJKETHOE YUPEX/IEHUE
KYJIbTYPHI "[IEHTP

4. | HAPOJHOI'O TBOPYECTBA" 608 608 100 100
CTAPOILIEPEMHOBCKOI'O
CEJIbCKOT'O ITOCEJIEHU S
IIIEPEUHOBCKOI'O PAIIOHA
MYHULMITAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KUHEMATOI'PA®UN
"IIEPBMHOBCKUM [IEHTP
KHMHOJIOCVYTA"
CTAPOII[EPEMHOBCKOTI'O
CEJICKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAMIOHA
MYHULUITAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KVJIbTYPHI "IIABEJIbCKUIA
6. | CEJIbCKHUI JOM 609 609 100 100
KYJIbTYPBI" IIIABEJILCKOI'O
CEJICKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAMIOHA
MYHULUITAJIBHOE
KA3EHHOE VUYPEX/EHUE
KVJIbTYPBI "IIIABEJIbCKA S
7. | CEJIbCKAS BUBJIMOTEKA" 608 607 99,84 99,84
IIIABEJIBCKOI'O CEJIbCKOI'O
[IOCEJIEHU
IIIEPEMHOBCKOI'O PAMIOHA
MYHULMITAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KVJIbTYPbI
"EMCKOYKPEITJIEHCKUIA

8. | CEJIbCKHUI JOM 605 597 98,68 98,68
KVJIbTYPBI"
EVCKOYKPEITJIEHCKOT'O
CEJIbCKOI'O ITOCEJIEHU S
IIIEPEBMHOBCKOI'O PAMOHA
MYHULHATIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPbI
"EMCKOVYKPEIUIEHCKAS

9. CEJILCKAS EMEJINOTEKA" 625 624 99,84 99,84
EVCKOVYKPEITJIEHCKOT'O
CEJIbCKOT'O ITOCEJIEHU S
IIIEPBUHOBCKOI'O PAMIOHA

607 606 99,84 99,84
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCHOBHﬁ OKa3aHus ycJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.4.1. PeiiTUHT oOpraHM3alMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«/100poskenaTeJbHOCTb, BEAKJIUBOCTh PA0OTHHKOB OPraHU3aIlUuN»

PeiiTuHr mo werBepTOMY KpUTEpUIO «J{0OpOXKENATENTBHOCTh, BEKIUBOCThH
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCJIOBUHN JESATEIbHOCTH
OpraHu3zalii  MYHUIHMNAJAbHOTO  oOpa3oBanusi IllepOuHoBCcKuUII  paiioH

Kpacnonapckoro kpas npezacrasieH Ha Pucynke 4.

MYHULMUMNANBHOE BIOAMKETHOE YYPEMAEHWE \ \ \ \
KY/IbTYPbI "CTAPOLLEPEMHOBCKMIM UCTOPUKO-
KPAEBEAYECKMA MY3EA UMEHW M.M. MOCTEPHAK"
CTAPOLLEPBMHOBCKOIO CE/IbCKOrO NMOCENEHUA...

100

1

MYHUUUTMAIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"NETCKAA BUBNNOTEKA" CTAPOLLEEPEMHOBCKOIO
CE/IbCKOrO NOCE/IEHWNA LLIEPEMHOBCKOIO PAMOHA

100

1

MYHUUUNANBHOE BIOOKETHOE YYPEXAEHUE

KY/IbTYPbI "LLEHTP HAPOJHOIO TBOPYECTBA"
CTAPOLLEPBEMHOBCKOIO CE/IbCKOro MOCENEHWNSA

LLEEPBMHOBCKOrO PAMOHA
MYHUUUMNANBHOE KA3EHHOE YYPEXAEHUE KY/IbTYPbI

"LUABENIbCKMIA CE/TbCKUIM AOM KY/IbTYPbI"

LLABE/IbCKOrO CE/IbCKOrO MOCENEHNA

LLEPEMHOBCKOIO PAMOHA

100

1

100

1

MYHUUMNANBHOE KASEHHOE YYPEXOEHWUE KY/IbTYPbI
"LLIABE/IbCKAA CENIbCKAA BUBNTMOTEKA™ LLABE/IBCKOIO
CE/IbCKOTO NOCE/IEHWNA LLIEPEUHOBCKOIO PAMOHA

99,9

1

MYHWLWAMA/IBHOE BIOZMKETHOE YUPEMAEHME
KMHEMATOTPA®UM "LLIEPBUHOBCKMIA LEHTP

KMHOZIOCYTA" CTAPOLLEPBMHOBCKOTO CE/ICKOTO

MOCENEHUS WEPBMHOBCKOTO PAOHA

MYHULMMA/IBHOE KASEHHOE YYPEM/IEHVE KY/ITYPbI
"EMICKOYKPEM/IEHCKAA CE/IbCKAA BUB/IMOTEKA"
EMCKOYKPEM/IEHCKOTO CE/IbCKOTO MOCENEHMSA

LEPBMHOBCKOTO PAOHA
MYHWULMMANBHOE KASEHHOE YUPEMK/EHVE KY/IbTYPbI
MYHULMMANBHOTO OBPA3OBAHMA LLEEPEUHOBCKMIA
PAVIOH "LLIEPBMHOBCKAA MEMKMOCE/IEHYECKAR
BMB/IMOTEKA"

MYHWLMMA/IBHOE KASEHHOE YYPEM/EHVE KY/IbTYPbI
"EFCKOYKPEM/IEHCKMIA CENbCKUI IOM KY/ITYPbI"
ECKOYKPEMN/IEHCKOTO CE/IbCKOTO MOCE/EHMSA

LLEEPBMHOBCKOrO PAOHA \ \ \ \

99,84

1

99,84

1

99,07

1

99,07

o
N
o
iy
o
(o2}
o
[0}
o
[y
o

0

Pucynox 4 — PeliTuHr opranu3zanuii 1o Kputepuro «J{o0poxkenareasHOCTb,

BCKINBOCTD pa6OTHI/IKOB OpraHu3anunumn»
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

[To gerBepTOMy KpuTepuio «J{0OpokenaTeaTbHOCTh, BEKIUBOCTh PAOOTHHKOB
opraHuzanum» MakcuMmanbHbl pe3ynbratr 100 6annoB HaOpanu:

- MYHUIUITAJIBHOE BIOJUKETHOE VYYPEXJEHUE KYJIBTYPhI
"CTAPOIIEPBMHOBCKNI MCTOPMKO-KPAEBEJJUECKMI MVY3EII UMEHU
M.M. IIOCTEPHAK" CTAPOIIEPBMMHOBCKOI'O CEJIbCKOI'O TTIOCEJIEHN A
[IIEPEBMHOBCKOI'O PAHIOHA,

-  MYHUUUIIAJIBHOE KA3EHHOE VYPEXJIEHUE KVYJIbTYPhI
"IETCKASI  BUBJIMOTEKA" CTAPOIIEPBMMHOBCKOI'O  CEJIbCKOI'O
[IOCEJIEHU IIIEPEMHOBCKOI'O PAHMOHA,

- MYHUIUITIAJIBHOE BIOJUKETHOE VYPEXJIEHUE KVYJIBTYPhI
"HEHTP HAPOJIHOI'O TBOPYECTBA" CTAPOHIEPBMHOBCKOI'O
CEJILCKOT'O ITOCEJIEHUS IIEPBUHOBCKOI'O PAMIOHA,

-  MVYHUUUIIAJIBHOE KA3EHHOE VYPEXJIEHUE KVYJIbTYPhI
"IIABEJIbCKUM  CEJBCKMM JOM  KVJIBTYPBI" IIIABEJILCKOI'O
CEJILCKOT'O ITOCEJIEHUS IIEPBUHOBCKOI'O PAIOHA.

Ha Bropom wmecte, wHaOpaBmee 99,9 6amna, MYHULUIIAJIBHOE
KA3EHHOE VYPEXJIEHUE KVYJIbTYPbl "IIABEJIbCKASI CEJIBCKASA
BUBJIMOTEKA" ITABEJIbCKOI'O CEJIbCKOTI'O [NTOCEJIEHUA
IIIEPEMHOBCKOI'O PAMOHA, Ha TpetheM - MYHUIIMITAJILHOE
BFIOJUKETHOE VYUYPEXJEHUE KHUHEMATOIPA®UM "IEPBMHOBCKMI
LIEHTP KMHOAOCYTA" CTAPOILIEPBMHOBCKOI'O CEJIbCKOI'O
IIOCEJIEHUS IIEPEMHOBCKOI'O PAMOHA wu MVYHUIIUIIAJIBHOE
KA3BEHHOE  VUPEXJIEHUE KVYJIbTYPbl  "EMCKOYKPEIIJIEHCKAS
CEJIbCKAS BUBJIMOTEKA" EMCKOVYKPEIIJIEHCKOI'O CEJBCKOI'O
ITOCEJIEHM IIIEPEMHOBCKOI'O PAMOHA, Ha6pasmme 99,84 Gara.
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

2.4.2. BbiBoAbl W PEKOMEHJAIMN IO OLEHKe J00p0kKeJATeTbHOCTH H

BC/KJINBOCTH paﬁoTHl/lKOB opraHm3anuu

Co3natb ycnoBus s coxpaneHus u yeenudeHus 10 100% monu nosmyyarenei
YCIIYT, YIOBJIETBOPEHHBIX JOOPOKENATEIbHOCThIO, BEXJIMBOCTHIO PaOOTHUKOB

OopraHu3alnuu cepbl KyJIbTyphl.
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

2.5. Pe3yabTaTsl pacueToB nokasareJiei no KPUTEPHUIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUA YCJIYI»

Kputepnii 5 onieHKH KauecTBa «Y/10BJ€TBOPEHHOCTh YCJIOBUIMHU OKA3aHUSA
yCJayIr» MpeACTaBICH TPeMsl MOKa3aTe sIMH.

Ioka3zaTtean 5.1 «/lons momydareneit yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHu3allui0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU OBl
Obl1a BO3MOXKHOCTh BBIOOpA OpTraHU3AIINN)» TIPEICTABICH OJITHUM UHANKATOPOM:

Mupgukatop 5.1.1 «l'oTOBHOCTh TOJIyyaTelaed yCIayr pPEKOMEHI0BaTh
OpTaHU3aIMI0 POJICTBEHHHKAM W 3HAKOMBIM» TIPEJACTABIICH OJHOWH MO3MLHENH
onenuBanusn. Onenka uaaukaropa 5.1.1 npeacrasiena B Tadnune 2.14

3naucHue Moka3zarens 5.1 (IMpecom) ONPEaEIACTCS B COOTBETCTBUH ¢ EquHbBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTare mNpoBEACHHOrO aHajan3a IOJYYEHBl CIEAYIOUIUE 3HAYCHUS

IMoxka3zaress 5.1, npeacrasnenHsie B Tadnuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ona nonyyameneu yciye, Komopuwie
20MO08bl PeKOMEHO08AMb OP2AHUZAYUIO POOCMEEHHUKAM U 3HAKOMbIM (MO21U Obl ee
PEKOMEeHO08amb, eciu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPSAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3HaveHue
Konnuectso
Ne KoanuectBo MHAUKATOPA | MOKAa3aTeJIs
HauveHnoBaHune oprann3anumn YI0BJIETBOPEHHBIX
n/n PECIOH/ICHTOB 511 51
pecronienTon (B 0as1aX) (B 6aj1ax)
MYHUIIUIIAJIBHOE
BIO/PKETHOE YUPEXJIEHUE
KVJIbTYPhI .
"CTAPOILIEPBMHOBCKIMI
I/ICTOPI/IKO-KPAEBE)]HECKI/HX
L | MY3Eil IMEHI M.M. 601 601 100 100
ITOCTEPHAK"
CTAPOIIEPBMMHOBCKOI'O
CEJIbCKOI'O I[IOCEJIEHU A
IMEPBMHOBCKOI'O PAMUOHA
62




IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Onenka 3HaueHne
KoanuecTBo
Ne KoJuaunuecTBo HHIUKATOPA | MOKA3aTeNs
HaumeHoBaHHE OPTraHU3AIAH YIOBJIETBOPE€HHBIX
n/n PECIOH/ICHTOB 511 51

€CIIOHIEHTOB
P 5 (B 0as1aX) (B 0as1a%)

MYHULATIAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KVJIbTYPBI
MYHULUIIAJIBHOTI' O

2. | OBPABOBAHUSA 604 600 99,34 99,34
[IIEPBMHOBCKHI PAMOH
"IIEPBMHOBCKA $I
MEXIIOCEJIEHYECKA $I
BUBJINOTEKA"
MYHULIUIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "IETCKAS

3. | BUBJIMOTEKA" 546 546 100 100
CTAPOILLEPBMHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPBUHOBCKOI'O PAMTOHA
MYHULIUIIAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
KVJIbTYPHI "LIEHTP

4. | HAPOJTHOT'O TBOPYECTBA" 608 608 100 100
CTAPOILLEPBMHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPEUHOBCKOI'O PAMTOHA
MYHULIUIIAJIBHOE
BIOJ[KETHOE YUPEXXJIEHUE
KUHEMATOI'PA®UH
"[{EPBUHOBCKWI LIEHTP
KHUHOJIOCYTA"
CTAPOILEPBMHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIEPBMHOBCKOI'O PATOHA
MYHULUITAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIBTYPBI "IIIABEJILCKUIA
6. | CEJIbCKUI JOM KYJIbTYPBI" 609 609 100 100
[IIABEJILCKOI'O CEJILCKOI'O
[IOCEJIEHUS
IIEPBMHOBCKOI'O PATOHA
MYHULUIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "IIABEJIbCKA S
7. | CEJIbCKAS BUBJIMOTEKA" 608 607 99,84 99,84
[IIABEJILCKOI'O CEJIbLCKOI'O
[IOCEJIEHUS
IIEPBMHOBCKOI'O PATOHA

607 607 100 100
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Onenka 3HaueHne
KoanuecTBo
Ne KoJuaunuecTBo HHIUKATOPA | MOKA3aTeNs
HaumeHoBaHHE OPTraHU3AIAH YIOBJIETBOPE€HHBIX
n/n PECIOH/ICHTOB 511 51

€CIIOHIEHTOB
P 5 (B 0as1aX) (B 0as1a%)

MYHULIMITAJIBHOE
KA3EHHOE VUYPEXX/EHUE
KYJIbTYPBI
"EMCKOYKPEIUIEHCKUIA
CEJIbCKUU IOM KYJIbTYPBI"
ENCKOVKPEIUIEHCKOI'O
CEJIbCKOTI'O ITOCEJIEHUS
IIIEPBUHOBCKOI'O PAMIOHA

MVYHULIMITAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPbI
"EMCKOYKPEIIJIEHCKAA
9 | CEJILCKAS BMEJIMOTEKA" 625 624 99,84 99,84
ENCKOYKPEIJIEHCKOI'O
CEJIbCKOTI'O ITOCEJIEHUA

IIIEPEMHOBCKOI'O PAMIOHA

605 598 98,84 98,84

IMoka3zateanb 5.2 «Jlons mosmydaTenei yciayr, yAOBIETBOPEHHBIX yA0OCTBOM
rpaduka paboThl OPTaHU3AIUN» MPECTABICH OJHUM HHIAMKATOPOM:

Nupukarop 5.2.1 «YI0OBIETBOPEHHOCTh YAOOCTBOM rpaduka padOThI
OpraHM3aIii» TMPEJICTaBICH OJAHOI mo3uuueil ouneHuBanus. OIeHKa MHIWKATOPA
5.2.1 npencrarneHa B Tadauie 2.15

3naucnue Ilokazarens 5.2 (IT°P™Y*'y,) onpenenseTcs B COOTBETCTBHU C
EnunpiM mopsiikoM pacyeta nokasareneit (IIpunoxxenue b)

B pesynbTaTe NpOBENEHHOIO aHaiu3a TMOJIYYEHbl CIEAYIOIUE 3HA4YEHUs

IMoxka3arensn 5.2, npeacTaBieHHbIe B Ta0wuie 2.15
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Tabauya 2.15 3nauenue noxaszamens 5.2 «/lons nonyuameneii yciuye,
Y0081em8opeHHbIX YO0OCMEOM 2padura pabomsl 0peaHU3aAYUU »

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuectBo HHAMKATOpPa | IOKAa3aTejs
HaumeHoBaHUe OpraHu3aluH YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB 5.2.1 52

eCIIOH/ICHTOB
P ! (B 0as1aX) (B DajIaX)

MYHHULIUIIAJIBHOE
BIOJKETHOE YYPEXJIEHUE
KVJIbTYPbI
"CTAPOILEPBMHOBCKUI
UCTOPUKO-KPAEBETUECKUI
MVY3E UMEHU M.M.
[TOCTEPHAK"
CTAPOII[EPEMHOBCKOTI'O
CEJIbCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAMTOHA
MYHULMITAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPbI
MYHULATIAJIBHOI'O

2. | OBPABOBAHUSA 604 593 98,18 98,18
IIIEPBMHOBCKMI1 PATOH
"IIEPBMHOBCKA
MEXITOCEJIEHYECKA S
BUBJINOTEKA"
MYHUILMATIAJIBHOE
KA3EHHOE YUPEXJIEHUE
KYJIbTYPHI "JIETCKAS

3. | BUBJIMOTEKA" 546 538 98,53 98,53
CTAPOILEPEBMHOBCKOI'O
CEJIbCKOT'O [TOCEJIEHU S
IIIEPBUHOBCKOI'O PAMIOHA
MYHUILMATIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KYJIbTYPHI "LIEHTP

4. | HAPOJHOI'O TBOPYECTBA" 608 599 98,52 98,52
CTAPOIIEPEBMHOBCKOI'O
CEJIbCKOT'O ITOCEJIEHU S
IIIEPBUHOBCKOI'O PAMIOHA
MYHUILMATIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KUHEMATOI'PA®UN
"IIEPBMHOBCKUI [IEHTP
KHUHOJIOCYTA"
CTAPOIIEPEMHOBCKOTI'O
CEJIbCKOT'O ITOCEJIEHU S
IIIEPBMHOBCKOI'O PAIIOHA

601 594 98,84 98,84

607 602 99,18 99,18
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HaumenoBanue OpraHusanvu

KoanuecTBo
PECTIOHIEHTOB

KoaunuecTBo

YA0BJIE€TBOPEHHBIX

PECIIOHIEHTOB

OneHka
HHIHKATOPA
5.2.1
(B 0ay1aX)

3HaueHne
MOKA3aTeJIs
5.2
(B 6as1ax)

MYHUILMITAJIBHOE
KA3EHHOE VUYPEXIEHUE
KYJIBTYPHI "IIIABEJILCKHIA
CEJIbCKHI TOM KYJIbTYPBI"
IIABEJILCKOI'O CEJIbCKOI'O
[NOCEJIEHU
IIIEPEUHOBCKOI'O PAIIOHA

609

598

98,19

98,19

MYHULMITAJIBHOE
KA3EHHOE VUPEXJIEHUE
KYJIBTYPHI "IIIABEJIbCKA S
CEJIbCKAS BUBJINOTEKA"
IIIABEJIBCKOI'O CEJIbCKOI'O
[IOCEJIEHU
IIIEPBUHOBCKOI'O PAIIOHA

608

600

98,68

98,68

MYHULIMITAJIBHOE
KA3EHHOE VYPEXJIEHUE
KYJIbTYPBI
"EMCKOYKPEIUIEHCKUI
CEJIbCKUI TOM KYJIbTYPbI"
ENCKOVKPEIUIEHCKOI'O
CEJIbCKOTI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAMIOHA

605

597

98,68

98,68

MYHULIUITAJIBHOE
KA3EHHOE VUPEX/EHUE
KYJIbTYPBI
"EMCKOYKPEIUJIEHCKA S
CEJIbCKA S BUBJIMOTEKA"
ENCKOVYKPEIUIEHCKOT'O
CEJIBCKOI'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAVIOHA

625

620

99,2

99,2

IMoka3zareab 5.3 «Jlons momydareneit yciayr, YIOBICTBOPEHHBIX B IIEJIOM

YCIIOBUSIMHM OKa3aHHUA YCIYT B OpraHU3alumy MPEICTABICH OTHUM HHAUKATOPOM:

Nuaukatop 5.3.1 «Y10BIETBOPEHHOCTH B 1I€JIOM YCIOBUSIMU OKa3aHUs YCIyT

B OpraHu3anuvun» IIpCACTaBJICH OIlHOi’i 1103mmeﬁ OlcHUBaAHUS. OHGHKa HHAWKATOpa

5.3.1 npencrarneHa B Tadauie 2.16

3naucHue Ilokazareass 5.3 (IT°P™Y*'y,) omnpenensiercs B COOTBETCTBHU C

EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenne b)

B PE3YIIbTATC IIPOBCACHHOI'O AdaHA/IM3ad IIOJYYCHBI CICAYIOINC 3HAYCHUA

IMoka3aTens 5.3, npencraBiennsie B Tadnuie 2.16
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Tabauya 2.16 3nauenue nokazamens 5.3 « Yoosnemeopennocms 8 yeiom ycioguamu

OKA3AHUSA YCLye 8 OpeanHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHne
KoanuecTBo
Ne KoJymnuecTBo HHIHKATOPA | MOKa3aTeJsi
HaumeHoBaHWE OpraHU3aIAH YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB 5.3.1 5.3

€CIIOH/IEHTOB
P a (B 6asIax) (B 6ajIax)

MVYHULAIIAJIBHOE
BIO/)KETHOE YUYPEXJEHUE
KVJIbTYPbI
"CTAPOILEPBMHOBCKUIA
UCTOPUKO-KPAEBEJUECKUI
MVY3E UMEHU M.M.
[IOCTEPHAK"
CTAPOILIEPEMHOBCKOI'O
CEJIbCKOI'O IIOCEJIEHU
IIIEPEUHOBCKOI'O PAIIOHA
MYHULATIAJIBHOE
KA3EHHOE VUYPEXJEHUE
KVJIbTYPBI
MYHULUIIAJIBHOTI' O

2. | OBPABOBAHUA 604 601 99,5 99,5
[IIEPBMHOBCKHI PAMOH
"IIEPBMHOBCKA $I
MEXIIOCEJIEHUECKA $I
BUBJIMOTEKA"
MYHULMATIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "IETCKAS

3. | BUBJIMOTEKA" 546 546 100 100
CTAPOILEPBMHOBCKOI'O
CEJIbLCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAVIOHA
MYHULMATIAJIBHOE
BIOJ[KETHOE YUPEXXJIEHUE
KVJIbTYPHI "LIEHTP

4. | HAPOJHOI'O TBOPYECTBA" 608 608 100 100
CTAPOIIEPBMHOBCKOI'O
CEJILCKOI'O ITOCEJIEHU S
IIIEPEMHOBCKOI'O PAVIOHA
MYHULMATIAJIBHOE
BIOJ[PKETHOE YUYPEXXJIEHUE
KUHEMATOI'PA®UN
"[IIEPBMHOBCKUI [IEHTP
KHUHOJIOCYTA"
CTAPOILIEPEMHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHHUS
IIIEPBUHOBCKOI'O PAMIOHA

601 601 100 100

607 606 99,84 99,84
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Onenka 3HaueHne
KoaunuecTBo
Ne KoJymuecTBo HHIUKATOPA | MOKa3aTeJsi
HaumeHoBaHHE OPraHU3AIAH YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB 5.3.1 5.3

€CIIOH/IEHTOB
P ! (B 6as1ax) (B 6as1ax)

MYHUILMITAJIBHOE
KA3EHHOE VUYPEXIEHUE
KYJIBTYPHI "IIIABEJILCKHIA
6. | CEJIbCKHUI JOM KYJIbTYPBI" 609 609 100 100
IIABEJILCKOI'O CEJIbCKOI'O
[NOCEJIEHU
IIIEPEUHOBCKOI'O PAIIOHA
MYHULMITAJIBHOE
KA3EHHOE VUPEXJIEHUE
KYJIBTYPHI "IIIABEJIbCKA S
7. | CEJIbCKAS BUBJIMOTEKA" 608 608 100 100
IIIABEJIBCKOI'O CEJIbCKOI'O
[IOCEJIEHU
IIIEPBUHOBCKOI'O PAIIOHA
MYHUILMITAJIBHOE
KA3EHHOE VUPEXJIEHUE
KYJIBTYPhI
"EMCKOYKPEITJIEHCKUIA
CEJIbCKMM JTOM KYJIbTYPbI"
EMCKOVYKPEITJIEHCKOI'O
CEJICKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAMIOHA
MYHULUITAJIBHOE
KA3EHHOE VUYPEX/EHUE
KYJIbTYPBI
"EMCKOVYKPEIVIEHCKAS

9 | CEJIbCKASI BUBJIMOTEKA" 625 624 99,84 99,84
EVCKOYKPEIIJIEHCKOT'O
CEJILCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAVIOHA

605 601 99,34 99,34
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HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBl/lﬁ OKa3aHus ycJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.5.1. PeiiTuHr opraHM3anuMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«YIIOB.]'IeTBOpeHHOCTL YCJI0BUAMH OKa3aHUuA YCIYI»

PelTuHr 1Mo mATOMY KPUTEPHUIO «Y HOBIETBOPEHHOCTH YCIOBUAMH OKa3aHUS
yCIyI» HE3aBUCUMOM OLEHKM KadeCTBAa YCIOBHUM JEATEIBHOCTU OpraHU3aLui
MYHUIUNAJIBbHOT0 oopa3zoBanus IllepOunoBckuii paiion KpacHogapckoro kpast

npeacTasieH Ha Pucynke 5.

MYHUUWNANTIbHOE BIOAXETHOE YYPEXKAEHWUE KY/IbTYPbI ‘ ‘ ‘ ‘
"CTAPOLLEPEMHOBCKUI UCTOPUKO-KPAEBEAYECKNA MY3EN
MMEHW M.M. NOCTEPHAK" CTAPOLLIEEPEMHOBCKOIO CE/IbCKOTO
MOCE/NEHWA LLEPEMHOBCKOTO PAMOHA

99,77

1

MYHULWNANBbHOE BIOAXETHOE YYPEXAEHUE
KMHEMATOIPA®UN "LLEPEMHOBCKUM LLEHTP KUHOAOCYTA"
CTAPOLLEEPEMHOBCKOIO CE/IbCKOroO NOCENEHUA
LLLEEPEMHOBCKOIO PAMOHA

99,75

1

MYHUUWUNANBHOE KASEHHOE YYPEXAEHWUE KY/IbTYPbI
"NETCKAA BUB/IMOTEKA" CTAPOLLIEEPEMHOBCKOIO CENNbCKOIO
NOCENIEHUA LWEPEMHOBCKOIO PAMOHA

99,71

1

MYHULUMMANBHOE KA3EHHOE YYPEXEHWE KY/IbTYPbI
"EMCKOYKPEM/IEHCKAA CE/IbCKAA BUB/IMOTEKA"
EMCKOYKPEMNIEHCKOIO CE/IbCKOIO MOCE/EHNA

LLEPEMHOBCKOIO PAMOHA

99,71

1

MYHUUWNA/IbHOE BIOAXETHOE YYPEXAEHWUE KY/IbTYPbI
"LLEHTP HAPOJHOIO TBOPYECTBA" CTAPOLLEPBEMHOBCKOIO
CENbCKOrO MNOCENEHMA LLEEPEMHOBCKOIO PAMOHA

99,7

1

MYHUUWNA/IbHOE KASEHHOE YYPEXOEHWUE KY/IbTYPbI
"LLIABE/IbCKAA CENNbCKAA BUB/IMOTEKA" LLABE/ILCKOIO
CENNbCKOrO MOCENIEHMA LLEEPEMHOBCKOIO PAMIOHA

99,69

1

MYHUUWNANIbHOE KASEHHOE YYPEXAEHWUE KY/IbTYPbI
"LWABENIbCKUIM CENbCKUM AIOM KY/IbTYPbI" LUABE/IbCKOTO
CE/IbCKOrO NOCENEHMA WEPEMHOBCKOIO PAMOHA

99,64

1

MYHUUWNANbHOE KASEHHOE YYPEXOEHWUE KY/IbTYPbI
MYHUUMMNANBHOTO OBPA30BAHMA LLEPEUHOBCKMIA PAOH
"LLIEPEMHOBCKAA MEXMOCE/IEHYECKAA BMB/IMOTEKA"

99,19

1

MYHULMMNANBHOE KA3EHHOE YYPEXAEHWE KY/IbTYPbI
"EMCKOYKPEMN/IEHCKWUIA CENIbCKUI IOM KYNbTYPbI"
EMCKOYKPEMMIEHCKOMO CENIbCKOrO NMOCENEHMA

LLEPEMHOBCKOMO PAMOHA ‘ ‘ ‘ ‘

99,06
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Pucynox 5 — PeliTuHTr opranu3zaiuii o KpuTepuro « Y T0BIECTBOPEHHOCTh

YCIIOBUSIMU OKa3aHUS YCIyI»

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022



IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

[To maTromMy KpuTepuio «YIOBIETBOPEHHOCTh YCIOBUSMH OKAa3aHUS YCIyT»
MakCUMalibHbI ~ pe3ynbTaT 99,77 Oamna  Habpano MYHUIIUITAJIBHOE
BIO/UKETHOE VUYPEXJEHUE KVJBTYPHI "CTAPOIIEPBMHOBCKUH
VICTOPUKO-KPAEBEJUECKUII MY3EWM HMMEHM MM. IIOCTEPHAK"
CTAPOIIEPBMMHOBCKOI'O CEJIbCKOI'O TTOCEJIEHHMA HIEPEMHOBCKOI'O
PAMOHA.

Ha Bropom wmecte, HaOpaBmee 99,75 O6amna, MYHUIUIIAJIBHOE
BIO/UKETHOE VYPEXIEHUE KHHEMATOIPA®WHN "I[EPBMHOBCKUH
LHEHTP KMHOAOCYTA" CTAPOIIEPBMMHOBCKOI'O CEJIBCKOTI'O
[TOCEJIEHUA IIEPBMHOBCKOI'O PAVMOHA, Ha TPEThEM -
MYHUIIUTIAJIBHOE KA3EHHOE VYUYPEXJIEHUWE KVYJIbTYPbI "JIETCKAS
BUBJIMOTEKA" CTAPOILIEPBMHOBCKOI'O CEJIBCKOI'O ITOCEJIEHUA
IIIEPBMHOBCKOI'O PAMOHA wu MYHHUIIMIIAJIBHOE KA3EHHOE
VYPEXJIEHUE  KVYJIbTYPbl  "EMCKOYKPEIUIEHCKAS  CEJIbCKAS
BUBJIMOTEKA" EWCKOYKPEIUIEHCKOI'O CEJIbCKOI'O IIOCEJEHUS
[IIEPEBMHOBCKOI'O PAMIOHA, na6pasmme 99,71 Gamia.

2.5.2. BbiBOoAbI U PpeKOMEHJAUMH MO0 OlleHKe Y/JAOBJIE€TBOPEHHOCTH

YCI0BUSAMHU OKa3aHUdA yCJIyr

Co3pate ycnoBus miua yBenuueHus 10 100% 1monm yAaoBIETBOPEHHOCTH
YCIIOBUSIMM OCYLIECTBJIEHHUS JEATEIBHOCTH B OpPraHM3alusaX, OCYLIECTBIISIFOLIUX

NEeSTENBHOCTD B Cpepe KYJIbTYPBHI.
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

3. 3HaveHNe U aHAJIH3 UCCIIeAyeMbIX KpUTepHeB He3aBUCUMOIl OLIEeHKH
Ka4yecTBa YCJOBHIl OKa3aHHUSA YCJAYT OPraHM3alUAMHU, OCYIIECTBJISIOIIUMH
yeiayru B chepe  KYJAbTYPbl, PAacmojioKeHHbLIMH Ha  TEPPUTOPUM

MYHULHMIIAJIBHOr0 o0pa3osanus LllepOunosckuii paiion KpacHogapckoro kpas

Bo ucnonnenune ykazannit MunucrepcTBa KynbTypbl Poccuiickonn @enepanuu,
KOHKpETHbIE JlaHHBIe, COOpaHHbIE B XOJ€ OINpoca PECHOHICHTOB, H3yYCHUs
COOTBETCTBHE HWH(MOpPMAIMU O JEATENbHOCTH OpraHu3aluy, pa3MeIlEHHOM Ha
MH(OPMAIIMOHHBIX CTEHAAX B IOMEIIEHUH OPraHU3aluu, €€ COAEPKAHUIO U TOPAJIKY
(popme), yCTaHOBICHHBIM HOPMATHBHBIMU IIPABOBBIMHM aKTaMHU U M3y4YEHUS
MaTepuajgoB CaliTOB OPraHU3ALMM, OCYLIECTBIIIIOIUX ACATEIbHOCTh HA TEPPUTOPUU
MYHMUIUNAJIBbHOTO oOpa3oBanus LllepOounoBckuii paiton KpacHogapckoro kpas,
IIyTEM arperupoBaHMs CBENEHBI B €JUHOE LeJ0e. PaccuMTaHO 3HAaYE€HUE UTOrOBOIO
IIOKAa3aTeNsd, PEKOMEHAOBAHHOTO /I HE3aBUCUMOM OLIEHKM Ka4yecTBa ycIyr. JlaHHbIN
II0OKA3aTEIb PACCUUTBHIBACTCS, KaK YK€ CKa3aHO, Il OLEHKM CUTyallUh BHYTPH

pErmoHa B pa3pe3e TUIIOB OPTaHU3alIMii, a TAKKE B Pa3pe3€ OTACIbHBIX YUPEKICHHI.

B Tabmume 3.1 mnpeacraBiieH PEHTHHT HE3aBHCUMON OIIGHKHM KayecTBa
NeSATeIbHOCTH OpraHU3aIlii, OCYIIECTBIMIONINX JACATEIbHOCTD B chepe KyJIbTyphl Ha
TEPPUTOPUA  MYHUIMNAJIBLHOTO  oOpa3oBanusi  IllepOuHOBCKMIT  palioH

Kpacnogapckoro kpas.

Camplii BBICOKMH Oaylsl MHTErpaJIbHOTO TIOKa3aTelsl HE3aBUCUMOM OIIEHKHU
KauecTBa ycioBui okazanus yciayr Haopasio MYHUIIUITIAJIBHOE KA3EHHOE
YUPEX/JIEHUE KVYJIBTYPbI "IHABEJIbCKAA CEJIBCKASA BUBJIMOTEKA"
IITABEJIBCKOI'O CEJIbCKOI'O ITOCEJEHHMS IIIEPBMHOBCKOI'O PAMIOHA —
90,81 oGamma. Btopoe wmecto y MYHUIUITAJIBHOI'O KA3EHHOI'O
YUPEXJEHNA  KVYJIBTYPHI "EMCKOVKPEIIJIEHCKAS  CEJIbCKAS
BUBJINMOTEKA" EWCKOVYKPEIJIEHCKOI'O CEJILCKOI'O ITOCEJIEHUA

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022



IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

IIIEPBMHOBCKOI'O PAMOHA — 90,29 6amia, Ha TpetbeM - MYHUITUITAJIBHOE
KA3EHHOE VYYPEXJIEHUE KVJIbTYPbl "IOETCKAS BUBJIMOTEKA"
CTAPOHIEPBMHOBCKOI'O CEJIbCKOI'O ITOCEJIEHMA HIEPBMMHOBCKOI'O
PAVIOHA, HaOpasmiee 89,12 Gamna.

PelTHHT MO MHTErpajbHOMY IOKa3aTeIl0 HE3aBHUCHMOW OIICHKH INPHUBEICH B

tabmure 3.1.

Tabauya 3.1 Peiimune He3a8ucCUMOU OYeHKU Kauecmaead YClo8ULL OKA3AHUSL YCIYe

OP2AHU3AYUAMU, OCYUWECMBIAIOUUMU 0esIMENbHOCHb 8 cghepe KYIbmypbl

Ne HuTerpanbHblii
HaumeHoBaHWe OpraHu3auy

PediTmHr
n/n nokasarejb

1. | MYHULIUIIAJIBHOE KASEHHOE VUPEX/IEHUE
KYJIbTYPBI "IIIABEJILCKAS CEJIbCKAS
BUBJIMOTEKA" IIIABEJILCKOT'O CEJILCKOTI'O
[TOCEJIEHMS IIEPBUHOBCKOI'O PAMOHA

2. | MYHULIUIIAJIBHOE KA3EHHOE YUPEXJEHUE
KYJIbTYPBI "EMCKOVKPEIUJIEHCKAS CEJIbCKAS
BUBJIMOTEKA" EUCKOYKPEIUIEHCKOI'O 90,29 2
CEJIBCKOI'O ITOCEJIEHMS ILIEPBUHOBCKOI'O
PAVIOHA

3. | MYHULIMITAJIBHOE KABEHHOE YUPEX/IEHUE
KYJIbTYPBI "IETCKAS BUBJIMOTEKA"
CTAPOILLEPBMHOBCKOI'O CEJIbCKOI'O
[TOCEJIEHUS IIEPBMHOBCKOI'O PAMTOHA

4. | MYHULIMITAJIBHOE BIOJKETHOE VUPEXEHUE
KVJIbTYPbI "CTAPOILEPEMHOBCKUI UCTOPUKO-
KPAEBEJIUECKII MY3EIl UMEHU M.M.
[IOCTEPHAK" CTAPOILIEPEMHOBCKOI'O
CEJIBCKOI'O ITOCEJIEHU S LIIEPBUHOBCKOI'O
PAMIOHA

5. | MYHULIUIIAJIbBHOE KA3EHHOE YUPEXJIEHUE
KVJIbTYPbI MYHULIMITAJIBHOI'O OBPA30OBAHUSA
LIIEPBMHOBCKHI PAMOH "ILIEPBUHOBCKA §I
MEXITOCEJIEHUECKA ST BUBJIMOTEKA"

6. | MYHULIUIIAJIbBHOE KA3EHHOE YUPEX/IEHUE
KYJIbTYPbI "IIABEJIbCKUIM CEJIbCKUI IOM
KYJIbTYPBI" IIABEJILCKOT'O CEJILCKOT'O
ITOCEJIEHUS IHEPBMHOBCKOI'O PAVIOHA

7. | MYHUILIUIIAJIBHOE BIOJUKETHOE YUPEX/IEHUE
KUHEMATOI'PA®UN "IHEPBUHOBCKUIA LIEHTP
KNHOJOCYT'A" CTAPOLLIEPBUHOBCKOI'O 86,84 7
CEJIbCKOI'O ITOCEJIEHHMS ILIEPBUHOBCKOI'O
PAVIOHA

90,81 1

89,12 3

88,76 4

88,52 5

87,07 6
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Ne HuTerpanbHbii

HaunmeHoBaHMe OpraHu3anumn PeliTHHT
n/n NoKa3aTejb

8. | MYHULIUIIAJIbBHOE KASEHHOE YUPEXJIEHUE
KYJIBTYPbI "EMCKOYKPEIUJIEHCKUI CEJIbCKUM
JIOM KYJIBTYPBI" EICKOYKPEIIJIEHCKOI'O 86,59 8
CEJIbCKOI'O ITOCEJIEHU S LLIEPBMHOBCKOI'O
PAVIOHA

9. | MYHULIMIIAJIBHOE BIOJUKETHOE YUPEXJIEHUE
KVYJBTVYPHI "LIEHTP HAPOJHOI'O TBOPYECTBA"
CTAPOLLEPBMHOBCKOI'O CEJIbCKOI'O
[TOCEJIEHMS IUEPBUHOBCKOI'O PAMIOHA

86,1 9
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

3.1. OcHoBHbIE  HEAOCTATKM B  YCJOBUSIX  OKa3aHUSl  YCJYT
OPraHU3alUsAMM, OCYLIECTBJISAIOIIUMH [eATEJbHOCTh B c(epe KYJIbTYPHI,
PACNOJIOKEHHBIMH  HA  TEPPUTOPUM  MYHHIMIOAJBHOrO  00pa3oBaHus
IlepOonnoBckuii paiion KpacHogapckoro kpast

[IpoBeneHHass He3aBHCHMasi OLIEHKAa KadyeCcTBAa YCJIOBUM OKa3aHHsS YCIyT
OpraHu3aLHsIMH, OCYULIECTBIISIOIUMU NEeSATENbHOCTD Ha TEPPUTOPUU
MYHMIUNAJIBbHOTO o0pa3oBanus LllepOounoBckuii paiton KpacHogapckoro kpas,
MOKa3aja, 4YTo CPeId OCHOBHBIX MPOOJIEM ClIeyeT OTMETUTH CIIeYIOIIHE:

1. Odopmiienne nHPpOpMaLIUU O ACITEIBHOCTH OpraHU3alkil, pa3MEIIeHHOE Ha
opuIManbHBIX caliTax opraHuzauuii B ceTu «MHTEepHET», HE B COOTBETCTBUU C
MOPSAJIKOM pa3MellleHuss MHPOopMalud Ha 0QULHUATIBLHOM caiiTe MOCTaBIIMKa YCIYT B
cetu «MuTepHeT», cormacHo crtathe 36.2 3akoHa Poccuiickoit ®@enepauun ot 9
okTs0pst 1992 1. Ne 3612-1, npukaza Munkynbrypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepkAeHUM TpeOOBaHUA K COAEpX)aHUIO MU (opMe NpPeroCTaBICHUS
uHQOpMAIIM O JIESITEIIbHOCTH OpTaHW3alMil  KyJbTYpPhl, pa3MEIICHHOW Ha
opuIMaNIbHBIX CalTaxX YMOJIHOMOYEHHOrO (eliepanibHOro OpraHa HMCIOJHUTEIbHON
BJIACTH, OPraHOB TI'OCYJAapCTBEHHON BiacTH cyObekTOB Poccuiickoit deneparuu,
OpraHoB MECTHOTO CAaMOYIIPaBJIECHUS U OpraHU3aluil KyJIbTypbl B c€TH «IHTEPHETY.

2. HepocTato4HOCTh YCIOBUH JUIsl mipeAocTaBiieHus yciuyr ainsa jqui ¢ OB3 u
WHBAJIHJIOB.

3. HecBoeBpeMeHHOe 0OHOBIEHUE MH(POPMAIIMHM Ha CATaX OpraHu3alMi.

4, OrcyrctBue  uwHbOpMauM O BO3MOXKHOCTH  OpOHUPOBAHUS
yCIYTH/AOCTYITHOCTh ~ 3allUCM  HA  ToiydeHue ycnyru (mo  tenedony, ¢
ucrnoyib3oBanueM cetu "WHrepHeT" Ha OQUIMANTLHOM caiiTe OpraHu3aluH, MpU

JUYHOM MOCEIICHUH U TIP.)

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022



IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

3.2. BbIBoABI M peKOMEHJAUMH MO YJYYIIEHUI0 KavyecTBa YCJIOBHIi
OKa3aHHUsl YCJOYI OpPraHM3alusiMH, OCYIIEeCTBJIAIIIMMEU JAeSITeJbHOCTh B chepe
KYJbTYPbI

- TPOaHATU3UPOBATh IOKA3aTEIH, XapaKTEPU3YIOIINE KPUTECPUU OICHKH
KauyecTBa OKa3aHWs YCIAYr OpraHu3alusaIMU KYJbTYpbl, U BBIPaOOTaTh MEphl IO HX
[TOBBIIEHHIO;

- o0ecreuynTh HAIMYKME HAa O(UIMAIBHBIX CalTaX OpraHu3aui KyJIbTYpPbI
aKTyaJIbHOTO TIaKeTa HOPMATHUBHBIX JIOKYMEHTOB 0€3 HEOOXOJMMOCTH Iepexoja
MI0JIB30BATEINISI HA CTOPOHHUE CAUTHI IJIS1 UX MPOCMOTPA;

- 00CCIICUNTh Y BCEX OpPraHW3alluid KyJIbTYpbl pabOTy 3JICKTPOHHBIX CEPBHCOB
JUIT  TOJla4yd  DJIGKTPOHHOTO  OOpaIleHUs/SKaloObl/IPEASIOKEHUS, a  TaKkKe
AJICKTPOHHBIX CEPBUCOB ISl OJTYYCHUS KOHCYJIBTAIMI IO OKa3hIBAEMBIM yCIIyTaM;

- COBCPIICHCTBOBAaTh Pa0OTy CAWTOB OpraHM3aluii KyJbTYpbI, OIPEICIUB
NEPUOIUIHOCTh OOHOBJICHUS W TpaduK MPEACTABICHHS IOCTOBEPHOM, TMOJHON W
aKTyaJbHON MH(POPMAITUHU O IEeSITSIHPHOCTH U yCIIyTax;

- TTOBBIIIATh KOM(POPTHOCTH YCIOBHH MOTYUYEHUS yCIIyT OpraHUu3aIiuy JTAIaMA
¢ OB3 u unBanugamu;

- AKTUBU3HUPOBATH B3aMMOJICHCTBHE C MOJyJaTeISIMU YCIYT U (QOPMUPOBAHKE Y
NOTpEeOUTENCH TNPUBBIYKKA TMOJIydYeHUs WHPOpManMM Ha caldTax MW CTeHAaX
OpraHU3aINiA, CO3/1aBast MOJIOKUTEIHHBIM UMUK OpraHU3alnid chepbl KyJIbTYPHI.

Opraams3amusiMm B cdepe KyJIbTypbl CJICAYeT BECTH IICJIICHANPABICHHYIO H
CHUCTEMHYI0 pabOTy TI0 TIPUBICYCHUIO AaKTUBHBIX IIOJh30BaTEICH CalTOB,

CIOCOOCTBOBATh BOCIIUTAHUIO HH(POPMAIIMOHHOM KYJIBTYPhI y TIOJTydaTeIeH yCIyT.
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3.3. IpensioxkeHnss M MOXkKeJAHUSI MO YJIYYIIEHMI0 KadyecTBa YCJIOBHH
OKa3aHUsA YCJYI OPraHM3alusiMH, OCYLIECTBJIAIOMIMMU JAeATeJbHOCTL B cepe
KYJbTYPbl, PACIOJIOKCHHBIMH HA TEPPUTOPHU MYHUIHMIIAJIBLHOI0 00pa30BaHUs

IlepOonnoBckuii paiion KpacHogapckoro kpast

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022

Ne HaumeHoBaHMe OpraHu3anum IIpenuoxenns
1. MYHUIUIIAJIBHOE | ceeeeeeeee
BIOIXKETHOE YUPEXJEHME
KVJIBTYPBI
"CTAPOILIEPBMHOBCKMIA
HNCTOPHUKO-
KPAEBEJUECKMI1 MY3EI
NUMEHU M.M. IIOCTEPHAK"
CTAPOIIEPBMMHOBCKOI'O
CEJIBCKOTI'O ITOCEJIEHU A
IIIEPEMHOBCKOI'O PAMOHA
2. MVYHUIIUITAJIBHOE YBEJIMYECHUE KOJIUYECTBA KOMIIBIOTEPOB
KA3EHHOE VYPEXJIEHUE XOTENOCH Obl COBPEMEHHYIO OUOIHNOTEKY
KYJIbTYPBI [IpoBectu Baii (hail 1 MOCTABUTH TEIEBU30P
MYHUMTIAJBHOTO DNeKTpOHHBIE KHUTY U Bail pail. bbuin noctynHsl s
OBPA30BAHUA -
IIIEPBUHOBCKUIA PAOH HOCCTHTC/ICH.
"IIIEPBUHOBCKA 51 [To Gosplle HOBBIX KHHT.
MEJXIIOCEJIEHYECKA I Mo2HO OTPEeMOHTHPOBATH
BUBJIMOTEKA" bonbIie cOBpeMEHHBIX KHUT
KomdopTtHOE npedbiBaHmE (JIETOM JKapKo)
OO6HOBUTH (hoHI OUOINOTEKH, TPHOOPETATD
COBPEMEHHYIO JINTEPATYPY AJIsl HOJIPOCTKOB U B3POCIIOTO
HACEJICHHUs. YBEIUYUTH CIIOHCUPOBAaHUE OUOIHOTEKH
Xouercs 60JIbIIIE KYPHAIOB IO PYKOJEIHIO
OcHamienre 6MOIMOTEKH KOMITBIOTEPaMH IS
M0JIb30BaTENEN
HaxBataet pemonTa BHyTpH 31aHus. bubnnoreka
Xoporasi, pAOOTHUKHU MPHUSITHBIE.
CMEHHUTD BBIXOJIHOM JICHb C MSITHUIIBI HA CYO0OTY
3. MYHUILIUITAJIBHOE OTkpeiTHe OubIMoKade
KA3EHHOE YYPEXJIEHUE HyskeH mudT 1718 MHBAIMIOB
E%’g;;gig}gﬁ:ETCKAﬂ CO3/1aTh JOCTYIHBIE YCIOBHS JIJIsI MAIOMOOMIIBHBIX
CTAPOIIEPBUHOBCKOTO | <A1Cropiit HacenCHs
CEJILCKOT'O TIOCEJIEHIS M3YUYEHUE UHOCTPAHHBIX SI3bIKOB
IIIEPBUHOBCKOT'O PAMOHA Heo6xoaumMocTs paboThl B OMOIHOTEKE TETCKOTO
MICUXO0JIOTa
1000JIbIIIE MOABUKHBIX MEPOTIPUSTUI
Cozpaiite cOOpHUK CTHXOB JIETEH HAIllEro paioHa.
HET aBTOMAaTa C MPOXJIaIHBIMH HATUTKAMU
TBOPYECKUX KPYKKOB
HeT Oydeta
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

Ne HaumeHnoBanue OpraHusanvu Hpezmomelmﬂ
4. MYHUIUITIAJIBHOE | —ceeeeeeee
BIOJIP)KETHOE YUYPEXJIEHUE
KYJIBTYPHI "IIEHTP
HAPOJHOI'O TBOPYECTBA"
CTAPOIEPEMMHOBCKOTI'O
CEJIbCKOI'O ITOCEJIEHU A
IIIEPEMHOBCKOI'O PAMOHA
5. MYHUIIUITIAJIBHOE bonpiie dunpmos 3D
BIOJDKETHOE YUPEXEHUE | 3D Gonpme dbumsmon
KUHEMATOTPADUN Bonbiie mynpThuiIbMoB
"MEPEHOBCKIA TEHTP Bbonbiie xopommx ¢GuibMoB
KMHOAOCYT A"
CTAPOILEPEUHOBCKOT'O Bonpie XOpommx KpacoYHBIX MYJIbT(QHIEMOB
CEJILCKOT'O TIOCEJIEHUS 31aHuI0 KMHOTeaTpa He XBaTaeT BHEIIHET 0, SIPKOro
IIEPBMHOBCKOI'O PAOHA | odpopmienus B HoBOroanue npasaHuKu.
BEPHHUTE T'OJUIMBYACKUE (HUIBMBI
6. MYHUIUIIAJIBHOE | e
KA3EHHOE VUPEXJIEHUE
KYJIbTYPHI "IIIABEJILCKUIA
CEJIbCKMIA JAOM KVYJIbTYPBI"
HIABEJIbCKOI'O CEJIbCKOI'O
[TOCEJIEHUA
IIIEPBMHOBCKOI'O PAMOHA
7. MYHUITUITIAJIBHOE Ouenb BHUMaTenbHBIE paboTHUKH. OdopMmieHue
KA3SEHHOE YYPEX/IEHUE OMOIMOTEKN KPACUBOE. 3aMEUaHHM HET.
KYJIbTYPBI "IIIABEJIbCKAA | pEKOMEHJIALIUS-TIOBOJIBIIE TAKUX
CEJIbCKAS BUBJIMOTEKA" BUBJIMOTEK
HIABEJIbCKOI'O CEJIbCKOI'O 0 i} 56
HOCEEHIAS CHAIl[EHUE MaTEePUATHHO-TEXHUIECKOM Oa3bl.
IIEPBUHOBCKOTO PAMOHA YBenuueHrne KHUKHOTO (hoHAaa.
YBennueHre KOIMYecTBa pa3HOOOPa3HBIX Ta3eT U
KYpPHAJIOB
[ToGombITie HOBOM XYI0OKECTBEHHOMN M MO3HABATEIHLHOM
JUTEPATYPHI.
YaydieHnue MaTepruaabHOM 0a3bl
8. MYHUILIUITAJIBHOE TyaJeT BHYTPHU IOMEIICHUS
KA3EHHOE VYPEX/JIEHUE Xopoliiee My3bIKaIbHOE U CBETOBOE OCHAIIEHUE.
KYJIbTYPbI . He ngocTaeT pocTOBBIX KYKOJI HA MEPOIPHSITHSIX
"EI/ICKOYKUPEHJ'IEHCKI/H/I HeoOX011M ABOPHHK
CEJIbCKUU JOM KVYJIbTYPBI" > -
EMCKOYKPEIIEHCKOTIO KocmeTnuecknii peMOHT BTOPOTO dTaxa 3/1aHus.
CEJIbCKOT' O ITOCEJIEHUY Hanomuuts 3aHHUC MeOEIBI0
L[EPBUHOBCKOI'O PAIIOHA | PacUIMpUTh WITAT pabOTHUKOB

OTpeMOHTHPOBATH 2 HTAXK

Tyanet yxacHblil, Tosbko Ha yaune. Kak nersam n
paboTHUKAM XOJUTh TyAa, emié u 3uMoii? Tyaner Hy>KeH.

Cnenarte B JIK TyasneT u mocTaBUTh OOJIEp C MTUTHEBOM
BOIOU

I'paduk momkeH ObITh THOKUM,

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022




HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus ycJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

Ne HaumeHoBaHMe OpraHu3anum Ipenaoxenns

Q. MVYHULIUIIAJIBHOE Hogslii kOMIIBIOTE, HE TOMean Obl OUOIHOTEKE.
KA3EHHOE VUPEX/JIEHUE MsrKast Mebenb Ut KoM(OpTa HOKUIBIM JIFO M
KYJIbTYPbI Jly4nielii ”HTEpHET

"EMCKOYKPEILIEHCKAS] [TonomHeHHe KHMKHOTO (POHIa HOBOH JIMTEPATypOi
CEJIBCKA BUBJIMOTEKA" A paTyp

EMCKOYKPEIIJIEHCKOI'O
CEJIbCKOI'O ITOCEJIEHUSI
IIIEPBMHOBCKOI'O PAUOHA

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJIOBHIl OKa3aHUs yCJYyI OPraHUu3alusIMH COLMAJIBbHOI cepbi»

HNPUJIOKEHUE A. IlepeyeHb opraHm3anuili KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX MNPOBOAMTHCH He3aBHCHMMAasi OLEHKa
KauyecTBa ycJoBHii okazanus yciayr B 2022 roay

Ne Haumenonanue opraamsammy (0% (0) IOpuanueckuii angpec | KoHTakTHBII Ajpec 3J1eKTPOHHOI Anpec ofEmuATEHOTO caiiTa
n/n PYKOBOAUTEISA Oopranm3anvu TeJ'Ie(l)OH no4ThbI
1. | MYHULUIIAJIbHOE bopucenko 353620, 8 (86151) 7- | 2358006251@mail.ru https://starmuzey.ru
BIO/DKETHOE YUPEXIEHUE Enena KpacHomapckuii kpaii, 85-66
KYJIbTYPbI . AHaToJIbeBHA cT-11a
L%Tx&uégPBHHOBCKHH CraporiepOuHOBCKas,
KPAEBEJIUECKUIA MY3Ei ¥ HepBOgl‘;aHCKa”’ g
NUMEHU M.M. IIOCTEPHAK"
CTAPOIIEPBMMHOBCKOI'O
CEJIBCKOI'O TIOCEJIEHH A
IIIEPBUHOBCKOI'O PAMTOHA
2. | MYHMLIMIIAJTIBHOE Kypa 353620, 892841389 | muk_mcb@mail.ru https://muk-mcb.sherbok.ru/
KA3EHHOE VYPEX/JIEHUE JIrogmuna KpacHomapckuii Kpaii, 77
KYJILTYPbI BsuecinaBoBHa cT-11a
MYHUIUTAJIGHOTO CraporiepOuHOBCKas,
OBPA30OBAHUA . . yi CoBeTo, 1 62
IIEPBMMHOBCKIM PAMOH
"IMEPBMHOBCKAA
MEXIIOCEJIEHYECKA
BUBJIMOTEKA"
3. | MYHULUITAJIbBHOE Pe3nuxk 353620, 8961508 61 | scherbindb@gmail.com https://detbibl.ru/
KA3EHHOE VYPEX/IEHUE JIr060Bb KpacHonapckuii Kpai, 02
KYJIbTYPbI "JIETCKAS Bria MEpOBHA o118
BUBJINOTEKA" CrapouiepOuHOBCKas,
CTAPOHIEPEMHOBCKOI'O 1 TlepBoMaiickas, 1
CEJIbCKOT'O TIOCEJIEHHSI PR
IIIEPBMHOBCKOI'O PAMMOHA

© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022




IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJIOBHIl OKa3aHUs yCJYyI OPraHUu3alusIMH COLMAJIBbHOI cepbi»

© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022

Ne FE v Cr O AT O s hxast Tkt umes DdOUO IOpuauyveckuii agpec | KoHTakTHBIN AJpec 3J1eKTPOHHOI T T T T (i
n/n PYKOBOAUTEISA Oopranm3anvm Te.ne([)m{ MO4YThI
4. | MYHHUILUIIAJIBHOE MakcumoBa 353620, 895282990 | mbukznt@yandex.ru https://starcnt.ru/
BIO/DKETHOE VUPEXJEHUE Anexcanapa | Kpacnomapckwuii kpaid, 01
KYJIbTYPBI "LIEHTP EBrenneBHa CcT-11a
HAPOJIHOI'O TBOPYECTBA" CrapomepGuHOBCKas,
CTAPOIIEPEMHOBCKOI'O 1 TlepBomaiickast, 1
CEJILCKOT'O TIOCEJTEHHST yrep 03 ’
IIIEPBMHOBCKOI'O PAOHA
5. | MYHULUIIAJILHOE 3uKpaHb 353620, 8 928 427 97 str-cinema@mail.ru http://rodinastar.ru/
BIOJ/DKETHOE VUPEXJEHUE Mapus KpacHopmapckuii Kpaii, 08
KNHEMATOT'P AQﬂH Hukomnaesua CT-I1a
"IIIEPBMHOBCKUIA LIEHTP Crapomep6uHOBCKas,
KUHOIOCYTA" ya CoBeToB, 1 58
CTAPOIIEPEMHOBCKOI'O
CEJIbCKOTI'O TIOCEJIEHH A
IIIEPBUHOBCKOI'O PAMMOHA
6. | MYHULIMIIAJIBHOE AJleiHUKOBa 353643, 8918 323 66 | shabelskyisdk@mail.ru https://shabsdk.sherbok.ru/
KA3EHHOE YYPEX/JEHUE Enena KpacHopmapckuii Kpaii, 10
KYJIbTYPBI "IIABEJIbCKUH ITaBnoBHa [lepOruHOBCKNMI p-H,
KYILTYPBI® INABETHCKOTO ceno IlaGenscxoe, yi
CEJILCKOT'O [IOCEJIEHUSI Jlexmsa, 1 20
IIIEPBUHOBCKOI'O PAMMOHA
7. | MYHUIIUIIAJIBHOE MuxaitnoBa 353643, 8928 241 66 | bshabelskaya@mail.ru https://shabel-bibl.sherbok.ru/
KA3SEHHOE VUYPEXJIEHUE Anuna Kpacuonapckuii kpaii, | 56, 3-51-70
KYJIbTYPBI "IIIABEJIbCKAA AnekcannpoBHa | IllepOuHOBCKMIA p-H,
ABETLCKOTO CETBCKOTO ceno IllaGemcxoc, ya
HOCEJIEHAS Jleauna, 1 20
HTEPBMHOBCKOI'O PAMOHA
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© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022

Ne FE v Cr O AT O s hxast Tkt umes DdOUO KOpuguvecknii anpec | KoHTaKTHBII AJpec 3J1eKTPOHHOI T T T T (i
n/n PYKOBOIUTEJISI OpraHHM3auuu TeieoH MOYTHI
8. | MYHULMITAJIbBHOE Ps6ko 353640, 8920 569 34 | ejskoukreplenskoedk.dk https://www.cnk-ey.pd/
KA3EHHOE VYPEX/JIEHUE Bayentuna Kpacnomapckuii Kpaii, 72 @yandex.ru
KYJIbTYPbI 5 [TaBoBHA [[lepOuHOBCKMIA p-H,
"EI/ICKOYISPEHHEHCKI/H/I ceno Eiickoe
CEJIbCK1U IOM
g o
ENCKOVYKPEITJIEHCKOI'O ’
CEJIbCKOI'O ITOCEJIEHM A
IIIEPEMHOBCKOI'O PAMMOHA
9. | MYHULUIIAJIBHOE bapuinkuna 353640, 8918 164 27 bibliot.srb@mail.ru https://eusp-bibl.ru/
KA3EHHOE YUPEXIEHUE Omnbra Kpacnopmapckuii kpaii, 72
KYJIbTYPBI AnexcanapoBHa | IllepOuHOBCKMIT p-H,
"EMCKOYKPEITJIEHCKASI ceno Eiickoe
CEJIbCKAA BUBJIMOTEKA"
EVICKOYKPEIUIEHCKOTO yﬁg iif;m;% g a
CEJIbCKOI'O ITOCEJIEHM A i
I[EPBMHOBCKOI'O PAMOHA
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COUATbHOMI C(bepl:l»

NPUJIOKEHHUE b. CoaHblii 0JIaHK MOKa3aTejJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBA YCJOBUI OCYIIECTBJICHMS
AesiTeJIbHOCTH OPraHN3alNsIMH, OCYIECTBJISAI UMM JAeSITeJIbHOCTH B cepe KyJIbTypbl

3Havenue MakcumaiibHOe
Ne 4 3HaYUMOCTH
HoKazaTeNs IMokaszareau HOKAATENS IlapamMeTphbl, OJI€KAIIME OLEHKE MHANKATOPHI NAPAMETPOB OLEHKH napaMeTpoB 3HAYEHHE B MeToj OLeHKH
B 0aJlaax fas1ax
1. Kpurepuii «OTKpPBITOCTH U JOCTYNHOCTH HH(pOPMALINHT 00 OPraHU3aluu KyJIbTYPhD)

- orcyrcTByeT — uMHpopmanms O 0 6aos

NEATETBHOCTH OPTaHM3aIlnH
CootBercTBre HH(pOpMALUK O ACATCIBHOCTH 1.1.1 Coorsercrie uHpOpMaALUH O
OpraHu3aluy, pa3MenieHHON Ha JIEATEILHOCTH OpraHM3aLyy, | - undopManus COOTBETCTBYET
00MIeIOCTYIHBIX MH(YOPMAIMOHHBIX pECypcax, pasMelleHHOH Ha  MH(OPMALMOHHBIX | TpeGoBaHMAM K Heil (10N KONMYECTBA
MEPEIHIO I/IH(l)OpMaLlI/II/I u Tpe6OBaHI/IﬂM K Heil, CTCHJaX B TOMCUICHMM OPraHu3alliH, €€ | pa3MEIICHHBIX MaTepHaloB B % oOT Habmronenue
YCTaHOBJICHHBIM HOPMATHUBHBIMU IIPaBOBBIMU comepkaHuo W mopsaaky  (dopme) | kommuecTsa MaTepHaioB, pa3MeIleHue 1-100
aKkTamMu (B COOTBETCTBHM CO cTathedl 36.2 pa3sMeIIeHHS, YCTaHOBJICHHBIM | KOTOPBIX SBISETCS HEOOXOLUMBIM B 6anToB
3axoHa Poccuiickoit @eneparun or 9 OKTAOps HOPMAaTHBHBIMH [IPABOBBIMH aKTaMH COOTBETCTBHMH C  yCTAHOBJICHHBIMH
1992 1. Ne 3612-1, npuka3 MHHKYIBTYpBI TpeOOBaHUSAMH, TepeBeICHHBIX B
Poccun ot 20.02.2015 N 277 "O06 yTBepkIeHUU Gasb)
TpeOoBaHHii kK  comepkanuio W Qopme
MPEIOCTABICHNST HHPOPMALIMH O ACSTEIBHOCTH

11 OpraHu3alii  KyJbTYpbl, pa3MELIeHHOW Ha 30% - oTcyTcTBYeT  MHpopmamus O 0 6amos 100 6ayutoB

ojpunmanbHRIX  caifitax  yNOJHOMOYEHHOTO JIeATEeTbHOCTH OPraHu3alin
(eneparbHOTO OpraHa MCIONHUTEIBHOM BIACTH,
OpraHOB TOCYAApPCTBEHHOW BIACTH CYyOBEKTOB 112 Coorsercrene nndopmaummm o
Poccuiickoii denepanyu, OpraHoB MeCTHOIO ACATENBHOCTH OpraHu3ariy,
CaMOYIPABJICHHSI M OPraHW3alMi KyJIbTYpbl B PasMelIeHHOH Ha oduuuaTbHOM caite | uH)OpMaLHs COOTBETCTBYET
cetn "Unreprer”): OpraHusanui B I:IHq)OpMauHOHHO' TpeGOBaHMAM K HEH (IO KOIMYeCTBa AHanus
- Ha MHOOPMALMOHHBIX CTEHJIAaX B MOMEIICHHU IeHeKOMMy:mKaHHOHHOH . CCTH | pasmellleHHBIX MaTepuasoB B % OT caiTa
OpraHu3aLuy; Wureprer (mamee - caWT), €€ | xopyuectsa MaTepUajioB, Pa3sMEIeHUe 1-100
- Ha O(HMIMATLHOM caiiTe OpraHM3alMHM B CcolepKaHUIO M mOpAAKY  (dopme) KOTOPBIX SBISETCS HEOOXOIUMBIM B GaIoB
UH(OPMALMOHHO-TENICKOMMYHHKALMOHHON CeTH PasMEILCHU, YCTAHOBJIICHHBIM | coorpeTcTBUM € YCTAHOBJIEHHBIME
"UutepHer" (nanee - cair) HOPMATHBHLIMH IIPaBOBBIMU aKTaMH TpeOOBaHUSAMY,  TIEPEBENEHHBIX B

OaJnIb)

4 Ilpuxas MunncTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepaeHUN HOKa3aTeNel, XapaKTepU3yIOIHX 00IIre KPUTEPUH OIEHKA KA9eCTBA YCIOBUH OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”

© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022




HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COUATbHOMI C(bepl:l»

No 3HAUHMOCTE 3HaveHue MaxkcnmajibHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
nokazareJst noKasareJs
B 0ajL1ax 0ajlIax
- OTCYTCTBYIOT ~ JMCTaHLHOHHbIE
1.2.1 OGecneuenne Ha OQGUIUATBHOM | CIIOCOOBI oOpaTHOi CBSI3U u 0 Gaton
caiite ~ opraHmsanuu  (YUpeXICHUS) | B3aUMOJICHCTBHSA C  IOJyYaTEIAMHU
OOecrieyenne  Ha  OQULMAIBHOM  caiiTe HaJIMYUS u (DYHKIIMOHMPOBAHMS | yCiyr
opraHm3anuy  (YUpeKACHHS) HAIMYHIA U JUCTAaHIMOHHBIX  crocobax — oOpaTHOM
(DYHKIIMOHMPOBAHMS JUCTAHIMOHHBIX CIOCO0ax CBSI3H u B3aUMOJICHCTBHS C| - oOmMH JMCTAHIMOHHBII CHOCOG
OOpaTHOH  CBS3M M B3aUMOJEHCTBHA  C HOJyYaTeNsIMH YCIIyT: B3anMOJICHCTRHS 20 bannos
HOJIy4aTeISIMU YCITYT: - TeneoHa;
- TeneoHa; - JICKTPOHHOM TTOYTBI;
- QJIEKTPOHHOM TOYTBI; - DJIEKTPOHHBIX CEPBHCOB JJIi MOMAYM | - s JMCTAHIMOHHBIX  CIOCO6a
12 - JNIEKTPOHHBIX CEpBHCOB ((hopMa I MOAAUM 30% 3JIEKTPOHHOTO B3aHMOJICHCTRHS 40 Gaos 100 6amtos Ananus
) 3JIEKTPOHHOTO oOparieHHs//KaI00bl/ IPeI0KEHHUS; caiita
oOpalleHus1//Kao0bl/ IPeNIOKEHUS, TIOyYeHUe - BJIEKTPOHHBIX CEPBHCOB JUIS MOJIY4SHUS
KOHCYIbTAlMK IO OKA3bIBACMBIM  yCIyraM, KOHCYJIbTAIlHH no oKkaspiBaeMbiM |~ TPM JWCTAHIMOHHBIX ~ crocoba | oo
pasnen "Yacto 3a1aBaeMbie BOIPOCHL"); yciyram; B3aHMOZICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPAXKEHHS - pazzgena "Yacrto 3ajaBaeMble BOIIPOCHI'";
MOJTy4YaTeJsIMH ~ YCIYI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXHOCTH BBIPAKCHMS | _ yeryne  SHCTAHIMOHHBIX CHIOCOGA
OKa3aHMsl yCIyr (HajJMuue aHKeThl IJIs olpoca TONTYYaATEAMHA YCIYT MHCHHA O KAYECTBE | ponpnioneitorpus 80 Ganos
rpaXkJIaH WK THIEPCCHUIKH Ha Hee) OKa3aHMsl yCiyr (HaJudue aHKETHI JUIs
ornpoca TpaXIaH WM THICPCCHUIKH Ha
- maTb W Ooyiee  AMCTAHIMOHHBIX
Hee) . 100 6a10B
CHOCO00B B3aNMOAEHCTBHUS
JoJIst nosyyaresnei yeIuyr,
YIIOBJIETBOPEHHBIX Ka4ecTBOM,
HOJIHOTOMH u JIOCTYITHOCTEIO
1.3.1 Y 10oBneTBOPEHHOCTh OTKPBHITOCTHIO,
M uHpopmMauu 0 JIeSITeTIbHOCTH
MOJIHOTOM M JIOCTYITHOCTHIO HH(POPMALIHH .
OpraHu3alHy, pa3MenieHHON Ha 0-100
o JIeATEBHOCTH OpraHH3alyy,
" HHPOPMAIIMOHHBIX CcTeHAax B 0asuIoB
pa3MenieHHoOH Ha  MH(OPMAIMOHHBIX N
o MOMEIeHnH opranmzauuu (B % OT
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX CTEH/IaX B TIOMENEHUU OpTaHNu3aLUN .
. obmiero yucna OTPOLICHHBIX Omtaitn
OTKPBITOCTBIO, TOJHOTOW W JIOCTYMHOCTBIO N
MHAOMAIIH O ICATENBHOCTH  OpraHH3aLM noJtyyartenel yciyr, HepeBelICHHbIX B AQHKETHPOBaHHE
13 P . P ’ 40% Oaibl) 100 6ayutoB nosyvareseit
pa3MenieHHOW Ha HMH(OPMAIMOHHBIX CTEHAAX, R
Ha caiite (B % OT 00IIero 4ucia OnpouIeHHbIX nons nojay4aresen yeayr, yemy
noJydaTenei yciuyr) YIOBJIETBOPEHHBIX Ka4ecTBOM, ompoc
1.3.2 Y 10oBneTBOPEHHOCTh OTKPBITOCTHIO, | TOJTHOTOMN u JIOCTYITHOCTBIO
MOJIHOTOH U IOCTYMHOCTBIO HH(pOpMaLHu | UHGOpPMaLUH 0 JIeATeIbHOCTH 0-100
o JIeATEIBHOCTH OpraHH3aliyi, | OpraHM3allH, Ha O(UIMATIBHOM caiTe SaIon
pa3MeIICHHOH Ha oduuuanbHOM caiite | opranmsanuu B cetu «MHTepHET» (B %
opranu3auuu B cetd «MHTepHET) oT o0mero yucia  ONPOIIEHHBIX
nosiy4aresneil yciyr, NnepeBeleHHBIX B
0aJuIBI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COUATbHOMI C(bepl:l»

3HaueHne MakcumajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
nokazareJst noKasareJs
B 0aJl1ax fasax
2. Kpurepuii «KoMdpopTHOCTH YC/I0BHii TIPEIOCTABIECHHS YCIYT»>
- OTCYTCTBYIOT KOM(OpPTHBIE YCIOBHSA
211 Hannune B OpraHu3aLuu Y Y tbop Y !
. B KOTOPbIX OCYIIECTBIISIETCS 0 6amnos
OOecrieyeHre B OpraHu3alud  KOMQpOPTHBIX KOM(MOPTHBIX ~ YCJIOBHH, B  KOTOPBIX
i eSITENIbHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBISCTCS OCYLIECTBIISICTCS ACSTEILHOCTD: .
JIeSTEeIbHOCTB! - HaJIM4ME 30HBI OTABIXA (OXKUAAHHU);
- HaJIM4ME 30HBI OT/AIXA (OXKUAAHNUS); - HaJMYHEe M TIOHATHOCTb HABHIAILIMH
- HaJIWYUe W MOHATHOCTh HABHI'ALMH BHYTPHU BHYTPH OpraHH3alluy; - HAJIMIAE OZIHOTO yCIOBHA 20 bannos
OpraHu3aLiy; - HaJM4YMe U JOCTYHNHOCTb HHTHEBOM
- HAJIMYUE ¥ JOCTYIHOCTb MUTHEBOH BOJIBI; BOJIbI;
- HalM4Me W JOCTYIIHOCTH  CAHUTapHO- - HQJIMYME W JOCTYIHOCTh CAHHTAPHO- | - HAIIMYME JBYX YCIOBHH 40 6annos
2.1 socTym P 50% YHHOCTE P vy 100 6aros Ha6monenue
TMTHCHUYECKUX TOMELICHHH; TMTHCHUYECKUX TOMELICHHH;
- CaHMTapHOE  COCTOSHME  IOMEILECHHH - CaHUTapHOE COCTOSHHME IOMELICHUI
OpraHM3aLiy; OpraHu3aIiH, - HAJIMYUE TPEX YCIOBHUIA 60 6amoB
- BO3MOXKHOCTh OpOHHUpPOBAHUS - BO3MOXHOCTh OpOHHMpPOBaHUS
YCIYTH/OOCTYITHOCTh 3allUCH  Ha MOJIydeHHe YCIIYTH/IOCTYITHOCTh 3aIHCH Ha
ycnyru (o TenedoHy, ¢ HCIONB30BaHUEM CETH nonydyenre yciayru (o TenedoHy, ¢ | - HATMYHME YETBHIPEX YCIOBUI 80 6anoB
«urepreTy  Ha  OQHIHATEHOM caiite HCIONb30BaHHEM ceTH «VIHTepHeT» Ha
OpraHU3aL{H, PH JIHYHOM TTOCEICHUH U TIp. ouIMaTbHOM caiTe OpraHu3aluH, TpH
JITTHOM ITOCCINCHNH U IIp. - HAJIM4HKe ATH U OoJiee yCIoBUi 100 GamnoB
. 23.1 Y 10BIETBOPEHHOCTH | AOJIA roJryqaTesnei YCIyT, Omunaitn
Jlonst monyvaTeneil yciyr, YAOBIETBOPEHHBIX .
. KOM(pOPTHOCTBIO YCJIOBHM, B KOTOPBIX | YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO AQHKETHPOBAHHUE
KOM(GOPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o o 0-100 o
2.3 o 50% OCYILECTBIIICTCS JIESITENFHOCTE (B % OT | mpenmocraBiieHUs ycuyr (B % ot odriero 100 6aymtoB oJTyyaTesnei
OCYILECTBIISICTCS eSITENbHOCTD (B % OT 001iero . baioB .
L obmrero qucna ONMpOLICHHBIX | YHMCJIa  OMPOLICHHBIX  IIOJydaTelsiel yeayr/JIndanbiit
YyCIIa ONPOILIEHHBIX MONyYaTesel yciyr) N
NoJTyyartenen yciyr) yCIIyT, HepeBeICHHbIX B OaslIbl) orpoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
> JlaHHBI KpHTEpUH HE IPHMEHHM K TEaTPalbHO-3PEIMINHBIM M KOHIEPTHHIM OpTaHM3allMsAM B COOTBETCTBHM cO crathel 36.1 3axoma Poccmiickoii ®enepamun

ot 9 oxTs0pst 1992 . N 3612-1
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COUATbHOMI C(bepl:l»

No 3HAUHMOCTE 3HaveHue MaxkcnmajibHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
nokazareJst noKasareJs B Gaiax Gan1ax
3. Kpurepuii «/{ocTymHOCTB YCJIYT 1JIsi HHBAJIHIOB)»
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopynoBanue
N TEPPUTOPHH, TPHIEraromell K 37aHUSAM | TEPPUTOPHH, MPUIIETAIOLIEH K 31aHUSIM
OO0opyiOBaHUE TEPPUTOPUM, MpUIIETAoLIel K PPHUTOPHH, TP Jesa PPHTOPHH, TIp HHCH K 31 0 GayutoB
. OpraHu3aliM, ¥ MOMELICHHH C YYeTOM | OpPraHu3alid, U MOMEIICHUH C y4eToM
30aHUAM OPraHU3alMH, U MOMELICHHUH C y4eTOM
JIOCTYIHOCTH JJIsl HHBAJIHUIOB: JIOCTYITHOCTH JUIsl HHBAJINJIOB
JIOCTYIHOCTH JIJIsl HHBAJIHUIOB:
- 000pyIOBaHHME BXOJIHBIX TPYII ITaHTyCaMH - obopynosanue  BXOMHLIX  rpymn aJIMYKEe OJHOIO YCJIO 20 6amo
Py Py Y MaHaycaMu (MoAbeMHBIMU HAJIAEC OZIHOTO yCIIOBHA B
(mogseMHBIME TUIAT(GOpMAMHK); .
- HaJIu4yue BBIACJICHHBIX CTOSTHOK JUIsL HHaT(I)OpMaMI/I), - HAJIMYHUE JBYX ycnogpﬂ)’[ 40 0aju10B
6 o - HaNMYMe BBIJCICHHBIX CTOSHOK JUIS
3.1 aBTOTPAHCIOPTHBIX CPEACTB UHBAIIMIOB; 30% 100 6amioB HaGumonenue
HAJIMYHe aJalTHPOBAHHBIX JIU(TOB, MOpy4Heil. BTOTPAHCTIOPTHEIX CPEICTS HHBATHAOB, i
P » TOPY ’ - HaJIMYMEe aJaNTUPOBAHHBIX JU(TOB, | ~ HATHMIHE TPEX yCIOBHH 60 Gamos
PacIIMPEHHbIX ABEPHbIX IIPOEMOB; N
MOpy4Heil,  pacUIMPEeHHBIX  JBEPHBIX
- HaJIMYME CMEHHBIX KPECe-KOJISCOK; N
IIPOEMOB; - HaJIMYUE YEThIPeX yCIOBHU 80 0amu1oB
- HaJIMYMe  CIENMAIbHO  00OPYAOBaHHBIX
. - HAJIMYME CMEHHBIX KPeCeN-KOJISCOK;
CaHUTApHO-TMTUEHUYECKUX  NOMEUICHHH B
opraHHaLII - HaJM4YHe CIEHHAIbHO 000PYIOBaHHBIX
P CaHUTAPHO-TUTHEHUYECKUX ITOMENCHUN B | - HAJTMYIHUC IIATH yCIOBHI 100 6anmnoB
OpraHu3aLiu
ObecrieueHHe B OpraHU3aldM  YCIOBHUit 3.2.1 Hanuyne B opraHu3aliy YCIOBHUI
JIOCTYITHOCTH,  TO3BOJISIOIIMX  HHBAJIHIAM JIOCTYIHOCTH, MO3BOJISIONINX MHBanuaam | ~ OTCYTCTBYIOT YCJIOBHA NOCTYIHOCTH,
MOJTy4YaTh YCIYrH HapaBHE C JPYTUMH: MOJTy4YaTh yCIyr'H HapaBHE C JPYTUMH: TIO3BOJIAIOUIMG  MHBAIMAAM  TIOJTy1aTh 0 6aros
- OyOnupoBaHWE JUISI WHBAIUIOB IO CIyXy H - nybnupoBammMe mIA WHBATHAoOB To | YC/LYTH HapaBHE C JApyruMH
3pPEHHIO 3BYKOBOM U 3pUTEIbHON HH(DOPMALIUH; CIIyXy U 3PEHHUIO 3BYKOBOW U 3PUTEIILHON
- nyOmupoBaHWE HAANKMCEH, 3HAKOB W WHOM nHdopmanum;
TEKCTOBOH ¥ rpaduueckoil  HHpOpMAIMU - ny6nupoBaHMe Hajmuced, 3Hakop u | - HAIMIHC ONHOIO yCIOBHA 20 bannos
3HAKaMH, BBIMOJHEHHBIMU pelibe()HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyuecKoi Habnronenune/
3.2 mpudTom bpaiins; 40% nH(opManuKu 3HAKaMHU, BBITOJHEHHBIMU 100 GamoB Ananus
- BOBMOXKHOCTb IPEIOCTABJICHUSI MHBAIHAM 110 penbedHo-ToueHHBIM HpudpTOM Bpaiins; - HAIMYHE IBYX yCIOBHiL 40 6a10B caiita
CIyXy (cyxy u 3PEHHIO) yCIyT - BO3MOXXHOCTh MIPEIOCTABICHUS
cyprornepeBogunka (TuhIocypaonepeBoI4nKa); WHBAJKIAM 110 CIYXY (CIYXy U 3pPECHHIO)
- Hajgu4yMe albTePHATHBHOW BepCcUU cailTa CIyT CypZonepeBoYnKa .
P p yery YPAOTIEpEBOA - HUINYHUE TPEX YCIOBUI 60 GayutoB
OpraHM3aluy 1JIsl THBAJIH/IOB T10 3pPCHUIO; (TrdnocypaonepeBoIInKa);
- ToMollb, OKa3plBaeMas  pabOTHUKaMU - albTepPHATHMBHOM  BepcHMM  caiita
OpraHu3alliM, MPOLICAIUMH  HeoOXoaumoe OPraHH3aLMH /U1 HHBATHJIOB 110 3PCHHIO; | _ yayyqye yeTBIpeX YCIOBHIL 80 GaoB
o0yueHne (MHCTPYKTHPOBAHHE), o - MOMOIIb, OKa3biBaeMas paOOTHHKaAMHU

6 JlaHHbIii MOKa3aTeNb HE TPUMEHSETCS K OPTaHM3alMsM KyJIbTYPbI, Pa3MEIIAONMMCS B 00BEKTaX KyJbTYPHOrO HAcjeaus. B cilydae HaxXOXkIEHUs OpPraHM3allid KyJbTYpPhl B OOBEKTE
KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TIOKa3aTelH, pexycMoTpernbie myHKkToM 8§ [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COUATbHOMI C(bepl:l»

3HaveHue MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
HoKa3aATeNs Ioka3arenn HoKAzATENs IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
B 0ajL1ax 0ajlIax
CONPOBOXK/CHUIO HMHBAJIMIOB B IOMEIICHUH OpraHu3aluy, PO IIUMHU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HAJIMYHE BOSMOXKHOCTH IPEJOCTABICHUS yCIIyT (MHCTPYKTHPOBaHUE), o
B IMCTAHIIMOHHOM PEKHME WK Ha IOMY CONPOBOXKICHHIO HMHBAJIN/IOB B | _ Hamuuue IATH 1 GOJeE YCIOBHIA 100 6asw10B
MIOMELIEHUHU OPraHu3aLHH;
- BO3MOXKHOCTb HPEIOCTABICHUS YCIYT B
JIUCTAHIIMOHHOM PEXUME WM Ha JIOMY
JoJIst nosyyaresei yeIuyr, Onnaiin
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX YJIOBJIETBOPEHHBIX JIOCTYITHOCTBIO
0 o AQHKCTHPOBAHUE
33 JIOCTYITHOCTBIO YCIIYT JUIs WHBaJIHIOB (B % ot 30% 3.3.1 Y 10BIE€TBOPEHHOCTD JOCTYIHOCTBIO | yCIyr st HHBaIuA0B (B % OT 06H1er9 0-100 100 Gamion nonyuaTenei
o0lIero 4Ymcna ONIPOLICHHBIX —IONydaTeleit YCIYT JUIs HHBAINIOB YHClia  ONMPOLICHHBIX  IOJydaTeliei 6anoB .
YCIIYT - HHBAJIHIOB) yCIIyr — HWHBAJIUIOB, NEPEBEACHHBIX B yeayr/ i
0asubl) onpoc
HUTOI'O IO KPUTEPHUIO 3 100% 100 6an10B
4. Kpurepuii «/106po:keaTebHOCTh, BEKJIHBOCTH PAGOTHHKOB OPTraHU3AIMID)
Jlons mnosydareneil yciyr, yIOBIETBOPEHHBIX JOJISL norydareneit YCIIyT,
JOOPOXKENaTeTbHOCTHIO, BEXJIMBOCTBIO 4.1.1 YV 1OBJIETBOPEHHOCTH | YIOBJIECTBOPEHHBIX
pabOTHUKOB OpraHM3aluH, O00ECIeUYNBAIOIINX JIOOPOXKENaTeIbHOCTBIO,  BEXKJIMBOCTBIO | JOOPOKEIATETbHOCTBIO, BEKIHUBOCTHIO Onnaitn
NEePBUYHBI  KOHTAKT W  HHGOPMHpPOBaHHE pabOTHUKOB OpraHusaiuy, | pabOTHHKOB OpraHM3alyy, 0-100 AQHKETHPOBAHHUE
4.1 MOJy4aTellsl yCIyI'M TP HENOCPEICTBEHHOM 40% o0ecreynBaomuX MePBUYHBIA KOHTAKT U | 00E€CHEeUYMBAIOIIUX EPBUYHbIA KOHTAKT GaIOB 100 6amnoB MOJTy4aTeNen
oOpamieHMd B OpraHu3aunuio  (HampuMmep, nH(QOpPMUpPOBAaHUEM TMOJy4aTeNsl YCIyrd | U HHQOPMHUpOBaHHE  TOIydaTelist yeayr/JInunbiit
PpabOTHUKM CIIPAaBOYHOMH, KacCHpbl U mpouee) (B NP HENOCPEJICTBEHHOM ofpaiieHnu B | yenyru (B % oT  oOmero uucna orpoc
% ot 0011ero uKcia ONPOIICHHBIX MOJTydaTenei OpraHHU3aLHIo ONPOLICHHBIX  MOJydYaTeled  ycnyr,
ycIyr) NepEeBEICHHBIX B OaJIIIbI)
JoJIst nosyyaresnei yeIuyr,
Jons momydateneit yciyr, YAOBIETBOPEHHBIX 42.1 Y I0BIETBOPEHHOCTh | YOOBIETBOPEHHBIX Omnaiin
J00pOKeNnaTeabHOCTHIO, BEXKJIUBOCTHIO JIOOPOXKENaTeIbHOCTBIO,  BEXJIMBOCTBIO | JOOPOXKEIATEIbHOCTIO, BEKIHUBOCTHIO AHKETHpOBaHHE
42 pabOTHUKOB OpraHM3alUy, O0ECHEeUYNBAIOIINX 40% pabOTHUKOB OpraHusanuy, | pabOTHHKOB OpraHM3aIuy, 0-100 100 Gasos HoyuaTenel
HENOCPEICTBEHHOE  OKa3aHHE YCIyTH IIpU 00eCTIeUBAIOIIHX HENOCPEJICTBEHHOE | OOECICUMBAIONINX HEIOCPEACTBCHHOE GaioB N
oOpamieHun B opranuzauuio (B % oT obuiero OKa3aHMe YCIyTH TIpu OOpalieHuH B | okazaHue yciyrn (B % oT obuiero yearyr/ i
Yycia ONMPOLICHHBIX NOyYaTeNeil yCIIyT) OpraHH3aLHI0 YHCIa  ONPOIICHHBIX  IOJydaTeneH onpoc
YCIIyT, IEPEBEACHHBIX B OaILIBI)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJIOBHIl OKa3aHUs yCJYyI OPraHUu3alusIMH COLMAJIBbHOI cepbi»

3HaveHue MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
noKasareJst MOoKa3aTeJst
B 0ajL1ax 0ajlIax
Jonst momydarteneil yciyr, YAOBIETBOPEHHBIX
JI00POKENATENBHOCTBIO, BEXKIIUBOCTBIO .
J0JIst nosyvaresei yeIuyr,
PabOTHUKOB OPraHM3alMU IPH HCIOIb30BaHUU
N yIOBJIETBOPEHHBIX .
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIETBOPEHHOCTH Omnnaiin
o JOOPOXKETATEILHOCTIO, BEKIMBOCTBIO
TenedoHy, Mo IEKTPOHHOH MOYTE, C TIOMOLIBIO JIOOPOXKENaTeNbHOCTBIO,  BEXKJIUBOCTBIO AQHKETHPOBaHHE
o pabOTHHUKOB OpraHu3anun npu 0-100 N
4.3 IEKTPOHHBIX CEPBUCOB (01U IEKTPOHHOI'O 20% pabOTHUKOB OpraHu3aLuu npu 100 6amioB nosyyaresneit
" HCIOJIb30BaHUH JUCTAHIIMOHHBIX (HOpM baioB .
00paIeHUs/KaN00/IPEAIOKEHNH, 3alUCH  Ha HCIHOJIb30BAHUM JTUCTAHIIMOHHBIX (HopM o o ycaryr/JInanbIi
o B3aumozeicteus (B % ot obuiero
MOJIyYeHHE YCIYTH, IOJy4YeHHE KOHCYJbTalluH B3aUMOJICHCTBHS o orpoc
o Yucia  ONPOIICHHBIX  IOIydaTenei
[0 OKa3bIBaeMbIM yciayram u mp.)) (B % ot
o yCIIyT, HepPEeBEICHHbIX B OaslIbI)
o0lIero 4Ymcna ONPOLICHHBIX —IONydaTelieit
yeiyr)
HUTOI'O IO KPUTEPUIO 4 100% 100 6a/10B
5. Kpurepuii «Y10BJIeTBOPEHHOCTH YCIOBHSIMA OKA3AHUS YCIYD»'
JOJIsT  TIOJIydaTeNneil  yciyr, KOTOpble
Jonst nomyuateneil yciayr, KOTOPBIC T'OTOBBI TOTOBB PEKOMEHIIOBATh OPTaHH3ALHI0 Onaiin
PEKOMEHJI0OBAaTh OPTaHU3aLHI0 POACTBEHHHKAM . POJICTBEHHHKAaM M 3HAKOMBIM (MOTJIH
5.1.1 ToroBHOCTh mToONyHarTeneil yciyr aHKETUPOBaHUE
U 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHIOBATh, o OBl ee peKOMEHIOBaTh, eClii Obl ObLITa 0-100 N
5.1 30% PEKOMEHI0BATh OpraHM3aIHI0 100 6amnos HoJyJaresei
ecmt  Obl  ObUla  BO3MOXKHOCTH — BbIOOpa BO3MOXKHOCTb BBIOOpA OpraHusaiuu) (B OanoB .
N POACTBEHHUKAM U 3HAKOMBIM N yeayr/JInunbiit
opranmsammu) (B % or ofmero dwncia % OT OOIIero 4mciia OIPOIICHHBIX OIDOC
OIPOLICHHBIX TOJyYaTeNeH yeuyr) noJTyyartenel yciyr, HepeBelICHHBIX B P
0asubl)
JOJIS ToJrydareneit YCIIyT, Onnaiin
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX YIIOBJIETBOPEHHBIX OpraHU3aIMOHHBIMH
0 AQHKCTHPOBAHHUE
52 ynobcTBoM rpaduka paboTsl opranuzanuu (B % 20% 5.2.1 VYnoBneTBOpeHHOCTh YIOOCTBOM | YCIOBHSMH IpeIOCTaBiIeHHs yciyr (B 0-100 100 Gamios HonvaaTenei
' OT OOWLIEro 4Ymcia OINPOIICHHBIX TMOJydaTeneit rpaguka paboThl OpraHU3aLUH % oT oOmero 4Yucia ONPOLICHHBIX OasioB o }rl/ﬂnqnmﬁ
yeuyr) ToJIydaTesiell yClIyT, IEpEeBEACHHBIX B yery
ompoc
0assl)
JOJISL ToJryJareneit YCIIyT, Onaiin
OJI MOJydaTelell yCIyr, yIOBICTBOPCHHBIX B OBJICTBOPCHHBIX B IIEJIOM YCIOBHSAMU
A Y yemyr, ya P 5.3.1 VYIOBIETBOPEHHOCTh B  LEJIOM YA P t 4 o 4HKCTHPOBaHUE
LEIOM  YCIIOBHSIMH  OKa3aHUsl  yCIyr B o OKa3aHus yCcIIyT B opranuzanu (B % ot 0-100 N
5.3 o 50% YCIOBHAMHU OKa3aHMsA yciayr B 100 6atoB nonyyaresneit
opranmsauuu (B % or obmero 4ucia obmero yuca OIPOLIEHHBIX GanoB .
. OpraHM3aLuu . yeayr/JInunbit
OIIPOIICHHBIX MOJIydaTeneil ycayr) noJrydateneil yciyr, IepeBe/ICHHBIX B ohoC
0asmisr) P
HUTOI'O IO KPUTEPUIO 5 100% 100 6ansioB
" JlaHHBI KpHTEpUHi HE NPHMEHMM K TEaTpalbHO-3PEIMINHBIM M KOHIEPTHHIM OpraHM3alMsAM B COOTBETCTBHM cO craTheli 36.1 3axoma Poccmiickoit ®Demepanum

ot 9 oxTs0pst 1992 . N 3612-1
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3yKIUX O00lMe KPUTEPUM OUECHKH Ka4YecTBa YCJIOBHH OKa3aHMA
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJIBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKACHUAMH MeIUKO-
COLMAJILHOI IKCIIEPTU3I®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHULHUIAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pac4yer mokasareJieil, XapaKkTepU3yOIIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYIIHOCTH HH(pOpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAUYCHHE TOKa3aTess OLEHKU kKadecTBa «CoOTBETCTBHE HWH(OpMAIMHU O
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (L) onpenensercs mo hopmyre:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
x HOpM (Bl)

rae

Ucrenn - 00beM uH(bOpMaIu, pa3MenieHHOW Ha WH(OPMAITMOHHBIX CTEHAAaX B
MOMEUIEHUH OpPTaHU3aIINY;

WNeair - o0BeM wmHPOpMauu, pasMenieHHOW Ha OoQUIIMaIbHOM caiTe
OpraHu3aluy COolMaIbHOM chephbl B HUHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Untepuet" (nanee - opuimaibHbIi CAlT OpraHU3alivim);

Wiopw - 00beM unHboOpManuu, pa3MelieHUE KOTOPOW Ha OOIIEeIO0CTYIHBIX
MH(QOPMAIIMOHHBIX ~ pecypcax  yCTAHOBJIEHO 3aKOHOJATEIbHBIMU UM  HUHBIMU
HOPMAaTHUBHBIMU MPABOBBIMH akTaMu Poccuiickon denepannu;

0) 3HaUYEeHME TIOKa3aTelsd OIICHKH KauecTBa «Hanmune Ha opuimanisHOM caiTe
OpraHu3allii COLMANBHON cdepsl HHPOPMAIMK O JUCTAHIHUOHHBIX CIOCO0axX
oOpaTHOW CBSI3M W B3aUMOJICUCTBUS C  MOJy4YaTeNsIMH  YCIyr W HX

8 TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EauHOro mopsjka pacueTa HoKasaTelIei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 37I0pOBbs, 00pa30BaHMs, COLUAIBLHOTO 00CITYKUBaHUS U (QeepabHBIMU YUPEKACHUSIMUA METUKO-COLIMAIEHON
IKCIIEPTU3BDY
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¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CalTe opraHu3alliu
uH(OpMaIMU O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOTYYaTCIISIMU YCIyT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHS C IMOJydYaTeIISIMU yCIyT, HHPOpMamus O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE IIOKa3aTelsl OLEHKH KadecTBa «Jlons momydarenedl yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOM M JOCTYMHOCTBIO HH(pOpManuu o
NEeSATENbHOCTH OpraHu3auuud couunanbHoil chepe» (I1°7Py,), ompenensieTcs 1o

bopmyiie:
Y +V
HOTKp — ( CTCH] caurt ) X 100
ya 2« { (B.3)
00111
rae
VYerenn - UHCIO TOJy4YaTelIed YCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
y yciyr, 'y P p

MOJIHOTOW M JOCTYNMHOCTBhIO HH(pOpPMAlUM, Pa3MEIIEHHOW Ha HHQPOPMAIMOHHBIX
CTEHJIaX B MOMEIIEHUH OpraHU3alluu COIMaIbHOM cepsl;

VY caiir - UACIIO MOTyYaTENEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN
U JOCTYMHOCThIO HWHGOpPMAIMU, pa3MeleHHOW Ha oduimaibHOM — caiiTe
OpraHu3aluu;

Yoo - OOIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNIe yCiayr.

Pacuer moka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKU Ka4yeCcTBA
«KomdpopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0/KU/IAHMS NPEIOCTABJICHUSA YCIYD»:

a) 3HAUYEHHE TMOKa3aTensi OLEHKH KadecTBa «(OOecreueHrWe B OpraHu3aluu
conuagbHOW chepsl KOMMOPTHBIX ycioBui mnpenoctaBieHUS YCIyr»  (IMcowd.yen)
omnpeaensieTcs: o hopmyiie:

HKOM(l).yCJ'I = TKOM(b X CKOMQJ, (B.4)
rJ1e:
Tkomp - KOTMUECTBO 0AJUIOB 32 HAIMYUE B OpraHU3AIMKA KOM(DOPTHBIX YCIOBHMA
npenocTaBiaeHus ycuyr (mo 20 6anioB 3a Kaxa0e KOMPOPTHOE YCIOBHE);
Cromp - KOTUIECTBO KOMGBOPTHBIX YCIOBHM MPEOCTABICHUS YCIYT.

0) 3HaueHWe TIOKaszaTelas  OIEHKHM  KadecTBa «Bpems  oxujgaHus
NpeAoCTaBiICHUs yCIyru (CpeiHee BpeMsi OXHUIAHUSL M CBOEBPEMEHHOCTD
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TIPEIOCTABJIEHUS YCIyTH»®

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHON chepr» (I, onpenensercs mo popmyre:

yKOM(b
KoM _
e =

x 100 (B. 5)
00111
rae
yroub . ypcno momyudarenel  yCIOyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MpeA0CTaBICHUS YCIYT OpraHu3alieil coluanbHou chepsl;
Yoo - OOLIEE YHCIIO ONMPOIICHHBIX MMOTYYaTeNe yCayT.

Pacuer nokasarteJieil, XapaKTepu3yOIHMX KPUTEPUil OLEHKN KayecTBa
«10CTyIIHOCTB YCJIYT /I HHBAJIMAOB):

a) 3HauYCHUE IIOKa3aTess OLEHKU KaudecTBa «OO00pyJoBaHUE MOMEIICHUMA
OpraHM3aIK COIHMAIBLHOW chephl M MpUIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY (I1°P 10cr) ONIpenensiercs mo popmyIe:

opr opr
H b J0CT - T P J0CT X COPFZ[OCT (B6)
rue:
TP 0er - KOJMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHu3aluy s THBAIUAOB (110 20 0aI0B 3a KaXKJ0€ YCIOBHE TIOCTYITHOCTH);
COP"jocr - KOJTMUECTBO YCIOBUN JOCTYITHOCTH OpPTraHU3alliu JJIsl HMHBAIHIOB.

0) 3HayeHMe MoOKa3aTensi OIEHKH KadecTBa «OOecreyeHne B OpraHU3aIlUH
conuagbHOU cepbl yCIOBUU JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

ycayr — Tycayr ycayr
11 JocT T JocT J0cT (B . 7)

rie:
TYY oer - KOJIWYECTBO OaIOB 3a 0OECHeYeHHE YCIOBHM JOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIWIAM TOJydaTh YCIYrd HapaBHe ¢ apyrumu (mo 20 GaioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYIHOCTH);
CYoer - KOJMMYECTBO YCJIOBHHA JTOCTYIMHOCTH, MO3BOJISIONINX HWHBAIUIAM
MOJTy4aTh YCIYTH HApaBHE C IPYTUMH.

° TTokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0pPOBbs, COLUANBHOIO OOCIYKUBAHUA U
(henepabHBIX YUPESIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI

90
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B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
yILOCT
[ =(——) x 100.
ya (q ) (B.8)
HUHB
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT JJIsl UHBAJIU/IOB;
Yye - YKCIIO ONIPOLIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100pokenaTeJIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHU3alul
COLMAJIBHOM cepbi»:

a) 3Ha4YeHHE TOKa3aTelsl OICHKM KadecTBa «Jlonms momywarenedt yciyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEITHPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AIHH
conuagbHOU cephl, 00ECICUNBAOIINX TICPBUYHBIA KOHTAaKT U WH(POPMHUPOBAHUE
NOJTydaTeNisi yCIyTH TPH  HEMOCPEJICTBEHHOM OOpalleHHd B  OpraHHU3aIUio
coruaabHOM cepb» (I1"PH ", ) onpenensercs mo Gpopmye:

HnepB.KOHT B yHCpB.KOHT 1 00
ya = ( q ) (B.9)
o6
rze
'/ IEPB.KOHT - YUCJIIO roJyJaresnen yCayT, YAOBJICTBOPEHHBIX

N00pOKENATENBHOCTHIO, BEXKIIMBOCTBIO paOOTHUKOB OpraHU3allK, 00eCTIeunBarOIINX
MEPBUYHBINA KOHTAKT U MHPOPMHUPOBAHUE TTOJTyUYaTEeNsl YCIYTH;
Yoo - 0OIIIEE YHMCIIO OMPOIIECHHBIX MOTYyYaTeNeH yCIyT;

0) 3HaueHWe TMOKa3aTedsl OIEHKH KauecTBa «Jlons momyuarteneit ycuyr,
YIOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
comMalbHON c(ephl, 00eCTICUNBAIONUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TpU
oOpareHn B OpPTraHMU3aIUIo CONUambHOU chepby (I1YYTy ) ompenensercs 1o

bopmyie:
yoKa&ycnyr
OKas.yciayr —
I n = () x 10019
00111
rae
Y/ oKas.yeryr - YHCIIO0 noJiy4arenen yCIIyT, YIOBJIETBOPEHHBIX
91
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T00pOKETATENHHOCTHIO, BEXKIIMBOCTHIO pA0OTHIUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEIIOCPEACTBEHHOE OKA3aHHE YCIIYTH;
Yoo - 00I1IEE YUCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

B) 3HAUYeHHWE IMIOKa3aTelsl OLEHKH KaudecTBa «Jlonst moiydarenedt yciyr,
YAOBIETBOPEHHBIX JOOPOKETATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluu
COLMAIBHON cdepbl MPHU UCIOIB30BAHUU JUCTAHIIMOHHBIX (OPM B3aHMOJICHCTBUS
(ITeeermnety ) onpenensiercs mo Gopmyie:

yBe)KH.I[I/ICT
BCXKII.JUCT —
I = (q—) x 100
0bm (B.11)
rae
yreri et - YUCIIO0 noy4daresnen YCIyT, YIAOBJIETBOPEHHBIX
N0OpOKENaTENbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3alid  IOpH

WCIIO0JIb30BaHUM JUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS;
Yoo - 0OIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeIe yCIyT.

Pacyer moka3zaresieil, XapakTepu3yIINX KPUTEPUH OLIEHKH Ka4eCcTBa
«YI0BJIETBOPEHHOCTH YCJIOBUSIMM OKA3AHUSA YCIAYD»!

a) 3HAYCHHWE IIOKa3aTeNst OICHKM KadecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEH/IOBATh OPTaHU3AIUIO COMMAIILHON c(pephl POICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJIM Obl OblIa BO3MOXKHOCTH BhIOOpa
opranuzauuu couuaibHoi c@epbl)» (Ilpewon) ONpeaensercs no popmyse:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYpexon = YHCIO TIOJIy4YaTeNIEW YCIyr, KOTOPBIE T'OTOBBI PEKOMEHIOBATH

OpraHMU3aINI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIHM OBl €€ PeKOMEHI0BaTh, €CIIU Obl
ObLJIa BO3MOKHOCTh BEIOOpA OpraHU3aliii);

Yoo - OOIIEE YHCITO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

0) 3HaueHue TMoOKa3aTedsl OUEHKH KauecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMU  YCIOBHUSIMU  TPEJOCTABJICHHUS  YCIYI»
(I1°Py¢1y 1) ompenensieTcst mo hopmylie:

yopr.ycn
opr.yci —
I v ( q ) x 100 (B.13)
0011
rae
YOPLYET - quemo MmoJiydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
92
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YCJIOBUSAMM IPEIOCTABIICHUS YCIIYT;
Yoo - OOLIEE YHUCITIO ONPOILIECHHBIX MTOTYYaTeNe yCIyT;

B) 3HAuUGHHUE IIOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycyr,
YIOBJIETBOPCHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHUS yCIYyT B OPTaHU3AINHN COITUATBHON
cthepe» (Iy,) onpenensercs o Gpopmye:

ya

(yﬂ) 100
= [ X )
a .

00111

(B.14)

Trac

VYyn - YUCIO TIONy4yaTesderd YCIyr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSAMU
OKa3aHMsl YCIYT B OpTraHU3AINH COIUATBLHON CQephl;

Yoo - OOLIIEE YHMCIIO OMPOILICHHBIX MOTyYaTeNne yCiyr.

IToxa3zaTe/ib OLIEHKH Ka4YeCTBA 110 OPraHU3aluU COLMAIBLHOU c(epbl, B
OTHOLIICHUH KOTOPOM NPOBEAEHA He3aBUCHMMAas OLIEHKA Ka4yecTBa,
paccuyuThIBaeTcs 1o popmy.ie:

S, = K"./5 (B.15)
rue:

Sh - MOKa3aTenb OIIEHKH KaueCcTBa N-0i OpTaHU3allNu;
K™, - cpenHeB3BelieHHass CyMMma IIOKa3aTelel, XapaKTepHU3YyIOMIMX m-bId
KPUTEPUIi OIIEHKH KaueCTBa B N-0il OpraHu3aluu, paccuyuThiBaeMas o popmysiam:

K, =03 x ", +03 x II", . +04 x I ) B.16)

K2 =(0,3 x I yen T 04 x T +0,3 x I™™ ) 57

K =(0,3 x O™ +04 x IV 40,3 x ) 8.18)

K*, = (0.4 x T 404 x T 102 x I8y o
K° =(0,3 x IT"

JIOCT JIOCT

+0,2 x ™ 40,5 x II")), (B.20)

peKoM

Mg ... ", - TMoOKa3aTenu OIEHKH KadecTBa, XapakTepHU3ylomue oOmue
KPUTEpUMU OLICHKU KadecTBa B N-OM OpraHu3alluu, pacCUUTaHHbIE 1O (opMmyam,
MIPUBEJECHHBIM B ITyHKTax 2-5 EAMHOrO nmopsaka.
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HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHS HMH(MOPMALUM O [AeATeIbHOCTH OPraHM3aluM, PpasMeELeHHOW Ha
HH(OPMANMOHHBIX CTEHAAX B NIOMEIICHUH OPraHU3alUH, ee CONCP/KAHUI0 U NOPAAKY ((popme) pa3MelieHHs, YCTAHOBJICHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTra ananu3a
®.1.0. 3xkcnepra
CootBercTBHE | MakcuMajibHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HHaMKaTOPBI 3HaYeHue B Ipumeuanue
HHIMKATOpa uHpopMaLuH, CootBeTcTBHE/ dakTHYecKoe
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe 1 cokpallleHHOEe HAaUMEHOBAHHUE + ) 6,25 1
OpraHU3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema nmpoe3ia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouTOBBIi afpec opraHu3aluy KyIbTyphl + - 6,25 1
Hupopmauus o gat aHUS OpraHU3aLUH
1.1.15. (bopmaust 0 1ate co3naHus OpraHmsal + - 6,25 1
KYJBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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KonunuecTBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
I/IHZIHKﬁTOpBI 3HAYECHHUEC B l'[pnMeqalme
HHIMKATOPA uHdopManuu, CootBercrBue/ daKkTHYeCcKoe
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIN4€eCTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETETHCTBO O TOCYJAPCTBEHHOM + ) 6,25 1

perucTpamyu
1119 Hudopmanus o CTPYKType OpraHH3aiuu + ) 6,25 1

KYJBTYPBI
1.1.1.10. | Undopmarus o pexume, rpaduke paboTh + - 6,25 1
1.1.1.11. KonrakTHbie TenehOHbI + - 6,25 1
1.1.1.12. AJipeca 3JeKTPOHHOM MOYTHI + - 6,25 1

damuinn, UMEHa, OTYECTBA, JOKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpTaHU3aIlUI 5 + ) 6,25 1

KYJIBTYPBI, €€ CTPYKTYPHBIX MMOAPa3IeICHUNA

u punanos (MpU UX HAJIUMYHUN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT, + ) 6,25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOIPHUATHSIX (aHOHCHI, aQHIITH, aKIUH),

HOBOCTH, COOBITHS

© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022



IIpoexT «He3aBucuMas olleHKA Ka4eCcTBA YCJIOBUI OKa3aHMsl yCJIYI OPraHu3alMsMH COLMAIBbHOI chepbi»

HPUJIOKEHUE JI. barank aHaau3a cooTBeTcTBUS HHGPOPMALMU O JeATEJbHOCTH OPraHM3alUud, pPasMELeHHOH Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHGPOPMALUMOHHO-TEJIEKOMMYHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPSAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHY IPAaBOBBIMHM akTamMH (mapametp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MAaTepPHUAJIOB/eMHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIAKATOPA uHopMauH,
0aJIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121 ITonHoe HanMeHOBaHUE + i 25 1
OpraHu3aluy KyJIbTYyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.1.2.2. + - 25 1
OpraHU3allU KyJIbTYPbL
HNudopmarus o mecte

1.1.2.3. HaXO0XACHUA OpraHnu3aluu + _ 2’5 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mupuxaropsl copMupoBanbl Ha ocHoBe Ipukasza MunkyibTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBep:kIeHUHU IOKa3aTeslel, XapakTepusyoLluX obLue KpUTEPUH OLEHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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IIpoexT «He3aBucuMas olleHKA Ka4eCcTBA YCJIOBUI OKa3aHMsl yCJIYI OPraHu3alMsMH COLMAIBbHOI chepbi»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P 0aJuIax PMAaLlHH, CoorBercrBue/ | MakTHYECKOe
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 25 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3/1aHUsl OpraHU3alun + - 2,5 1
KyJbTYPBI
CBeneHuns 00 yupeaurese
1.1.2.7. A yHapen + - 2,5 1
(yupenuremnsix)
Komus ycraBa (M3MeHEHHS B
1128 o yeTaBa (H3MeHe + - 2,5 1
yCTaB)
CBHIIETEILCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpauuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3aui + - 25 1
KYJIBTYPBI
Pewienune yupenurens o
1.1.2.11. Ha3HAYEHUN PYKOBOIUTEIS + - 2,5 1
OpraHu3aluu KyJIbTYpbl
Kommu nonoxxeHuit o
1.1.2.12. ¢unmnanax u + - 2,5 1
MPEACTaBUTENBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cTaHmapToB 110 MH(GOPMAIUH, OUOIHOTEYHOMY M M3JATeIbCKOMY Aely. JIelonpon3BOACTBO M apXUBHOE neno. TepMHUHEI M onpenencHus” (yIB.
npukazoM DenepansHOr0 areHTCTBa 10 TEXHHYECKOMY PETYIHPOBAHUIO U MeTposioruH oT 17 oktadps 2013 r. N 1185-cT)
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOBI(lﬁ OKa3aHud yCJayr OpraHnusalusiMu COIUAIbHOM Cq)epbl»

CooTBeTCTBHE
KommnyectBo
COJEPIKAHMIO, MakcumalibHoe OueHka JKcnepra
No 10 MaTepUaJIOB/eIUHHAIL
HNHaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpA uHpopmManuu,
dannax CoorBercrBue/ | DakTH4eckoe
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJMYECTBO
HNudopmanus o CTpyKType
1.1.2.13. bopman PYKTYP + . 25 1
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaduk paboTsl + - 25 1
1.1.2.15. | KoHTaKkTHBIE Teae(OHBI + - 2,5 1
1.1.2.16. | Azmpeca dIeKTPOHHOI ITOYTHI + - 25 1
damunny, UMEHa, OTUECTBA,
OJDKHOCTH PYKOBO, €ro
11217. | PYKOBOZIIL + - 25 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipm ¥X HATMYHH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

I[TepeueHb OKa3bIBACMBIX
1.1.2.21. | IIATHBIX yCIIYT, IIEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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IIpoexT «He3aBucuMas olleHKA Ka4eCcTBA YCJIOBUI OKa3aHMsl yCJIYI OPraHu3alMsMH COLMAIBbHOI chepbi»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MAaTePHUAJIOB/eNHULY
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asLIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycraHoBJienHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Komnun HopMaTHBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIIUX LICHBI + - 2,5 1
(Tapudsr) Ha yeayru 160
MOPSAJOK WX YCTAHOBJICHUS
Kormus mnana ¢puHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTraHM3alNHU KyIbTYpPHI,
YTBEPKACHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoit ®enepanuun
TIOPSIIKE, UITH OFOKETHOM
cMmeTsl (nHpopManus 00
o0BeMe MPeI0CTaBIISIEMbIX
yciyr)

Komuu oTueToB mo
(bMHAHCOBO-X03AHCTBEHHON
JEeSITETFHOCTH OpPTraHU3aIiH
KYJbTYpbI, YTBEPKAESHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOIaTETLCTBOM + - 2,5 1
Poccuiickoii @enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeThl (nH(popMaIus 00
o0BeMe TIPEeIOCTaBIAEMBIX
yeuyr)

Wudopmarust o MaTepraibHO-
TEXHHMYECKOM 00eCrieueHn!
MIPEIOCTaBICHUS yCIyT
OpraHu3aluel KyJIbTyphl
1.1.2.26. | Mudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexTt «He3aBucumasi olleHKa KayecTBa yCJAOBMIl OKa3aHUsl yCJIYI OPraHu3auusiMHi COUAIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | MDakTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHUYECKOM 00eCreueHuU
MPEIOCTABICHUS YCIIyT
OpTaHU3aLueil KyJIbTypBbl,
MIPHUCIIOCOOIEHHBIMU JITIS
WCTIOJIb30BaHMS UHBAIHIAMH
U JIMIIAMU C OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 3JI0POBbSI
Komnuu nmunen3uii Ha
OCYIIIECTBIICHHUE
JeSITeIbHOCTH, TIOJIeKAIIEH
1.1.2.27. | ITUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHUHU C
3aKOHOAATEJIbCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MYHHIIMITAJILHOM ) 3aJaHHAH
OTuer o pe3ynprarax
JeSITEIEHOCTH YUPEkKICHUSI
1.1.2.29. | (urdopmaiys O BBITOTHEHUH + - 2,5 1
roCyJapCTBEHHOTO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HNudopmaiust 0 KOHTPOIBHBIX
MEPONPHUATUSIX U X
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Wndopmanus o peyabpraTax
1.1.2.31. | meATenpHOCTH U 00 + - 2,5 1
HCIIOJIb30BaHUY MMYILECTBA
Wudopmarnmst o

1.1.2.32. IJIAHUPYEMBIX MEPOIPUATUIX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOBI(lﬁ OKa3aHud yCJayr OpraHnusalusiMu COIUAIbHOM Cq)epbl»

CooTBeTCTBHE
KoanuecTBo
CO/IePKAHUIO, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopbit’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercrBue/ dakTHyeckoe
HECOOTBETCTBHE KOJHU4YE€CTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKU KaueCcTBa OKa3aHUs
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIlIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. | kayecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
OIyOJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCTBHUH C + i 25 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
119237 | COOTBETCTBHM C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.
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IIpoexTt «He3aBucumasi olleHKa KayecTBa yCJAOBMIl OKa3aHUsl yCJIYI OPraHu3auusiMHi COUAIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MAaTePHUAJIOB/eNHULY
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asLIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHO/ATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX TAHHBIX
HNudopmarus, pasMenienne u
OITyOJTMKOBaHHIE KOTOPOU
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJIATE€IbCTBOM + - 25 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HUTOr 0 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJIOBHIl OKa3aHUs yCJYyI OPraHUu3alusIMH COLMAJIBbHOI cepbi»

NPUJIOKEHHUE E. baank ananu3a Haau4uusgs Ha OQPUIHAJIBHOM caiite opranmsauum (ydpexaeHusi) uHpopmMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

®.U.0. pykoBoauTe A
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
Ne Hajanune DYHKIMOHMPOBAHHUE
HNuankaropsl IIpumeyanue
HHAMKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUTS TIOAA4H 3JICKTPOHHOTO + ) + )
o0paleHus1/’Kano0bl/ IPeATI0KEHHS
1214 DJIeKTPOHHBIE CEPBUCHI JUIS TIOIYUCHUSI KOHCYJIBTallUH MO + ) + )
OKa3bIBAEMBIM YCIIyT'aM
1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHm4yeckast BOSMOXKHOCTB BBIPaXKEHHS ITOIYYaTEIIIMU YCIyT
1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHUs yCIyT (HaJTMune aHKeTHI IJIs OIpoca + - + -

TpaXk1aH WM THIEPCCHUTKA Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IMCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBHS 20 6amioB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOCHCTBHS 40 6amaoB
- | TpH AMCTaHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBHUS 60 6amioB
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 6amioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

HPUJIOKEHHUE K. biank aHaiu3a HAJIMYMA B OPraHU3alMUd KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

D.U.0. 3xcnepra
Ne Hannuue
NuaukaTopsl Ipumeyanue
HHIHKATOPA Jaa HET
Hanmane koM(pOpTHO# 30HBI OTIBIXA
2.1.1.1. Gbop 2 + -
(oxunanws)
2112 Hanwgre u moHATHOCTH HABUTAIMK BHYTPU + )
e OpraHu3aIuu
2.1.1.3. JloCTynTHOCTh TUTHEBOM BOBI + -

Hanugne u 1ocTynmHOCTH CAHUTApHO-
TMTHEHHYECKUX IOMELIeHU (YucToTa
MTOMEIICHUH, HAINYKNE MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE MTOMEIIEHU I
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIBEHOM calTe
OPTaHW3ALUH, TP JINIHOM TTOCEIICHUH 1

p.)

2114,

2.1.15.

2.1.16.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYHICCTBIISACTCS JCATENbHOCTh
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GaioB
- | HayMuKe ABYX YCIIOBUH 40 GayuioB
- | HayIM4Ke Tpex ycIoBUI 60 GamoB
- | HayM4Ke YeThIpex YCIOBHH 80 bamoB
- | HayMume 1sTH U OoJiee yCIoBHH 100 batoB
HUTOI'O
104
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUN, U TIOMEIeHUd C y4eTOM JOCTYITHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O0opynoBaHKe BXOAHBIX IPYIIT + i
MaHycaMu (IO IbeMHBIMHA IIATPOPMaMK)
3112 Hanwine BBIIEIEHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwuune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMeHHBIX Kpecem-KOJISICOK + -
Hanwuune crnerpaisHO 000pyJ0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEIIEHUH C Y4eTOM JIOCTYITHOCTH ISt

WHBAJIMJIOB
- | Hanu4Ke 0JTHOrO YCIOBUS 20 GamoB
- | Hanu4ue ABYX yCIOBHH 40 Gaynos
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GamtoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

HATOI'O
105
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10J1y4aTh YCJAYIrd HApaBHe ¢ IPYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
Jy6nupoBaHue JUIsE MHBAINIOB T10 CITYXY U
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTENHEHON + -
nHbOpMAIHH

JyOnupoBaHue HAAIHCEH, 3HAKOB 1 MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN

3.2.1.2. + -
3HaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTE Mpe10CTaBICHUS HHBATIHIAM
IO CITyXY (CIyXy U 3pEHHUI0) YCIIyT
3213 yXy (catyXy u 3pemmio) yciy + )

CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUH
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alH, MPOIIEANINMHI HE0OX0ANMOe
3.2.15. oOyueHme (MHCTPYKTUPOBAHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmume BO3MOXXHOCTH TIPEIOCTaBICHUS
3.2.16. YCIYTH B TUCTAHIIMOHHOM PEXHUME WU Ha + -
noMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | AOCTYNMHOCTH, MTO3BOJISIOUINX WHBAJIHAM 0 6amoB
MOJTYYaTh YCIYTH HAPABHE C IPYTHMH
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
106
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IIpoexT «He3aBucuMasi olieHKa KayecTBA YCJOBHI OKa3aHUsl yCJIYI OPraHu3alusMHi COLMAIBHOI cepb»

HNPUJIOKEHUE K. biiank aHkeTshl JJf NPOBEJIEHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJlaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bammm damuius, uMsi, OTYECTBO, KOHTAKTHBIE TeJIe(POHBI yKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/IETBOPEHEI JIM BbI OTKPBITOCTBIO, IOHOTOR U |5 Y jopreTBOpeH (a)
{ [ROCTYIHOCTBIO uH(bOpMaLUK O JAeSTeIbHOCTH

OpraHnu3anuu, pa3MemeHH0171 Ha HH(bOpMaL[I/IOHHLIX

0 He ynoBieTBopeH
CTEHJaX B IIOMEIIEHUN OpTaHu3aIuu? yA opett (a)

Y 10BII€TBOPEHBI 11 BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTHIO HH(GOPMAITIH O JeATeTbHOCTH

2 |opraHuzanuu, pa3MeIIeHHOH Ha ee opHUIIMaTEHOM
caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu «uTepHeT»?

O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(POPTHOCTBIO YCIOBHIM
[IpeI0CTaBJICHUS YCIyT B OpraHU3aIiy (HaIuiue
KOM(pOPTHOI 30HBI OTJBIXA (OXKUIAHUS ); HATUIHE U
[MOHATHOCTh HABUTAIIMU B MIOMEIICHUN OpraHu3amnuu; [ VnoBieTBopeH(a)
HaTU4KMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEIIEHUN
OpraHMU3alliK; HATHYKUEe U JOCTYIMHOCTh CAaHUTAPHO-
TUTHEHUYECKUX MOMEIIEHUN B OpraHu3alliy;
yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMEIICHUIN OpraHu3alliK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHu3aliy (HaTu4ue 00IIeCTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYTHOCThH 3aIMCH Ha
moryueHue yciyru (1o Tenedony, Ha opuImaibsHOM
caiiTe opranu3zaiuu, nocpeactsom Equnoro noprana
TOCYJaPCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT, MPU
ITUYHOM MOCELIEHUHN WM Y CIIEUaINCTa
OpraHu3aImm)?

0 He ynosnerBopeH(a)

Y 10BJIETBOPEHBI JIM BBl 1OCTYITHOCTBIO O YaosneTBopeH(a)
4  |operocTaBlieHUs YCIYT JJIs UHBAIUJIOB B
OpraHu3aiuu’?

0 He ynoBnerBopeH(a)

5 |VmosnerBopensl i Bol 100pokenaTebHOCTHIO U O YoBieTBopeH(a)
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Ne

w/n Bomnpoc BapuanT oTBeTa

BE)KTMBOCTHIO PAOOTHIUKOB OPTaHU3AIIHNH,
0OECTIeYNBAIOIINX TEPBUYHBIN KOHTAKT C
MoceTUTeNsIMU U HHOOPMUPOBaHKE 00 yCIIyrax npu
HETIOCPEJICTBEHHOM OOPAIICHUH B OPTaHU3AIINIO?

Y noBneTBopeHs! 11 Bbl 100poxKenaTenbHOCTHIO U
BEKIMBOCTHIO PAOOTHUKOB OPraHU3aLHH, O Y noBierBopeH(a)
00ecreunBarOIIUX HETIOCPEICTBEHHOE OKa3aHue
YCIIyTH TIPH 0OpaIlieHuH B OPraHN3aIUI0
(IperoaBaTenu, TpeHePbl, HHCTPYKTOPHI, 0 He ynosnerBopen(a)
O1OIMOTEKAPH, IKCKYPCOBOBI M ITPOUYHE PAOOTHUKH)?
Y noBieTBopeHs! i1 Bbl 100pokenaTeabHOCThIO U
BEJKITMBOCTHIO PAOOTHUKOB OPraHU3allld, C KOTOPBIMU
B3aMMO/ICHICTBOBAIM B TUCTAHIIMOHHOH (opme (110
rereoHy, 10 JIEKTPOHHOI 1MoYTe, C TOMOIILBIO
PIIEKTPOHHBIX CEPBUCOB (ISl 10AAYU 3JIEKTPOHHOTO
oOpareHus (>kato0bl, IPEITI0KECHHMS ), TOTYUCHUS
KOHCYJIBTAIIH 10 OKA3bIBAEMbIM yCIIyTraM) U B IIPOYHX
ITMCTaHIIMOHHBIX (hopmax)?

['oTOBBI JIn Bl peKOMEH10BaTh JAHHYIO OPraHU3aLUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJU ObI Bel ee
[PEKOMEHI0BaTh, €CJIM Obl OblJIa BO3MOKHOCTB BBIOOpA
OpraHu3anum)?

'Y noBeTBOpEHBI Jn BBl OpraHn3almoHHbIMU
YCIIOBUSMM TIPEOCTaBIeHNUs ycIyT (rpadukom paboTs [0 Y IOBIETBOpEH(a)
9 |opranuzanuu, HaBUTANUEH BHYTPU OPraHU3AINH
(Haymmure nH(POPMAITMOHHBIX TAOJIMUYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U mpoune)?

0 He ynoBnerBopeH(a)

0 YnoBieTBOopeH(a)

0 He ynosnerBopen(a)

o Jla, mopekoMeHA0Bal Obl

O HCT, HE cTall ObI PCKOMCHIOBATH

0 He ynosnerBopeH(a)

'Y noBJIeTBOpEHBI J BBI B 11I€7T0M yCIOBUSIMH OKa3aHus [0 Y 1oBeTBOpEH(a)

10
yCIIYT B OpraHU3alu? 0 He ynosnerBopen(a)
11 Baru mpeyioskeHus 1o YIyqIIeHHIO yCIOBUN
OKa3aHUsl yCIyT B JIaHHOM OpraHu3allvu:
12 Coo0bmuTe, nokanyiicra, HEeKOTOphIe cBeieHus o cede: [0 KeHckuii
Baru o 0 Myxckoi
13 Coo0muTe, oXxayiicra, HEKOTOpbIe CBEACHUs O cebe:

Bai Bo3pact (ykaxuTe CKoJIbKo Bam mojgHBIX J1€T)

Baaronapum Bac 3a yuacrtue B onpoce!
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HNPUJIOKEHUE JI. baank aHKeTbl /JJA TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
AJIS1 OTIPOCA MoJIy4yaTesiel yeJIyr 0 KauecTBe YCJI0OBH OKa3aHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu cepbl KyJIbTypHl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuii cepbl KyJIbTypbl U IOBBICUTh KaYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlaHHBIE T€0JIOKAIINN JlaHHbBIE POXO0XKICHUS OHJIAHH aHKESTHPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [1poa0KUTENBHOCTD

Y noBeTBOpEeHHI Jin BBl OTKPBITOCTHIO, TOMHOTOM 1 [H Y nosnersopen(a)
TOCTYITHOCTBIO HH(OPMALIUU O JESTEIbHOCTH
OpraHu3aliy, pa3MELeHHON Ha HH(POPMAIIMOHHBIX
CTeHJIaX B MIOMEIICHUH OpraHU3aI[1H?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
I0CTYITHOCTEIO HH(POPMALIUK O JAEATENLHOCTH 0 YnosierBopen(a)
2  |opranmsanuu, pasMenIeHHON Ha ee OPUIHATEHOM
caliTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! it Bl KOM(pOPTHOCTHIO YCIOBHUI
[IpEIOCTABIICHUS YCIYT B OpraHU3aliy (HaIuuue
KOM(DOPTHO# 30HBI OT/BIXA (0KUIAHHA); HAMINE U |5 Y ioBeTBOpeH(a)
[TOHSTHOCTh HABUTALMU B TIOMELICHUH OpraHU3alluu;
HATM4YUe U IOCTYITHOCTh MUTHEBOU BOJIBI B
[OMEIICHNU OpraHu3ally; HATM4Kue U JOCTYITHOCTh
CaHUTAPHO-THTUCHUYECKHIX TIOMEIIECHUH B
OpraHU3alIiK; yI0BIETBOPUTEIHLHOE CAHUTAPHOE
COCTOSIHHE NOMEIICHUI OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpraHU3alMy (HaJIM4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3alUCH Ha
MoJrydeHue yciayru (o teaedony, Ha opUIHaTILHOM
caiiTe opraHu3ainuu, nocpeacTsoM Ennnoro nopraia
rOCYJapCTBEHHBIX U MyHHIIUIIAIBHBIX YCIIYT, IPU
[TUYHOM MOCENICHUH W Yy CHelHaucTa
OpraHusanuu)?

o He ynoBnerBopeH(a)
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Y noBneTBopeHb! it Bl 1OCTYITHOCTHIO O YoBieTBopeH(a)
4  |npenocTaBieHUS YCIYT JJIs1 MHBAJIUIOB B
opra"nu3amnumu’?

Y noBrneTBopeHs! 1 Bel 100OpoKenaTeIbHOCTIO U 0 Y noBiieTBOpeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AlINH,

5 |obOecrieunBarOIMX NEPBUYHBIA KOHTAKT C
moceTuTesIMU U HHGOPMUPOBaHKE 00 yCilyrax npu
HENOCPEACTBEHHOM OOPAIIEHUH B OPraHu3aluio?

o0 He ynosnerBopen(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! in Bl 100OposkenaTeIbHOCThIO U
BEXKJTMBOCTHIO PAOOTHUKOB OpPTaHU3AIINH, O Y noBierBopeH(a)
o0OecreyrBaroINX HEMOCPEICTBEHHOE OKa3aHHe
yCIyTy TIpu 0OpaIleHuy B OpraHU3aIIio
(mpernoaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OuOIMOTEKAPH, IKCKYPCOBOBI M IPOUKE paOOTHUKH)?
Y noBrieTBopeHb! 1 Bbl 10OpoKenaTeIbHOCTIO U
BEXKITUBOCTBIO PAOOTHUKOB OPraHU3aLMH, C KOTOPBIMH| VoBaeTBopen(a)
B3aMIMO/ICHICTBOBAIU B IUCTAHIIMOHHOU opme (110
TeneoHy, 10 IEKTPOHHOM 1MoYTe, C TOMOIILBIO
PIIEKTPOHHBIX CEPBUCOB (IS [10/1aYU 3JIEKTPOHHOTO
oOpareHus (KaJo0bl, TPEIIOKECHUS ), TOTYYCHHUS
KOHCYJIbTAI[MH 110 OKa3bIBAEMbIM yCIIyraM) U B
[IPOYMX AUCTAHIIMOHHBIX opMax)?

['0TOBBI 11 BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJICTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH Obl Bl ee
[PEKOMEH1I0BaTh, €CIIU ObI OblJIa BO3MOXKHOCTh BHIOOPA
opraHu3arym)?

'Y noBieTBOpeHsI i BbI OpraHn3ainoOHHBIMA
YCIIOBHSIMHU TIPEIOCTaBIIEHUS YCIyT (rpaduKoM O YI0BIETBOPEH(2)
paboThI OpraHU3aIy, HABUTAIIUECH BHYTPH
opraHu3anuy (Haauurue HHPOPMAIIMOHHBIX TaOINYeK,
yKa3aTesel, CUIHAIbHBIX Ta0j10, HH)OMATOB U 0 He ynosnersopen(a)
npoune)?

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1oBaj Obl

O HCT, He cTaJjl OBl PCKOMCHIOBATH

'Y noBiieTBOpeHsbI 1 BhI B 11€710M yCIOBUSIMH OKa3aHUsAC VY nosneTBopeH(a)
yCIyr B OpraHu3aiuu? o0 He ynoBnerBopen(a)

10

Baiu npeioxkeHus 1o yIy4IlIeHHIo YCIOBUH

11 .
OKa3aHMs yCIIyT B JaHHOM OpraHU3alMN:

Coo01ure, NoXKanyicTa, HEKOTOPbIE CBEAECHHS O 0 JKenckuit
cebe: Bamr mon 0 My>cKoil

12

Coo0muTe, moXxanyiicra, HEKOTOpbIE CBEICHHUS O
13 |cebe: Bam Bo3pact (ykakuTe CKOJIbKO Bam moaHbIX
eT)

Bbaaropapum Bac 3a yuacTtue B onpoce!
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HNPUJIOKEHUE M. PeecTp CCHLIIOK AJI1 OHJIAMH AHKETHUPOBAHMSA

PEECTP

CCBLJIOK IJ1H OHJIAMH AHKETUPOBaAHUA AJA PAasMECIICHUN Ha O(l)I/IIIHaJILHOM caiite oprannsaunﬁ COIII/IaJILHOﬁ C(l)epbl, a TaKXKe
opraHa HCIIOJTHUTEIbLHOM BJIaCTI/l/OpI‘aHa MECTHOI0o CamMmoynpaBJI€HUA

3aKkazuuk: OTIEJ KVJIbTYPbl AIMUHUCTPALIMY MYHUITUITAJIBHOI'O OBPA3OBAHUS IIIEPBUHOBCKHH
PAVIOH
Anpec: 353620, KpacHonmapckuii kpaii, ct-11a CtapomepounoBckasi, yia CoBeTos, 1 68

PeecTp cchuiok OHTAlH aHKETUPOBAHUS:

http://resurs-online.ru/Org-forms.aspx?Guid=C3F81A49-0750-42BE-BDFB-881268B1FEFB

Ccblika Ha pe3ysibTaThl AHKETUPOBAHMUSL:

http://resurs-online.ru/Report.aspx?Guid=159986A3-9925-4064-87B7-AE9B4349B540

CIIMCOK OPTAHU3AIINIA
Ne H url craTucTukH
ANMCHOBAHHUE OPraHU3ANNA url ankeTnl

n/n 1o aHKeTe

1. | MYHUILUITAJIBHOE BIOJDKETHOE YUPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
KVJIbTYPbI "CTAPOIIEPEMHOBCKHHN HCTOPHKO- online.ru/Form.aspx?Guid=9B30E5FA- Org.aspx?Guid=9B30E5FA-47FB-
KPAEBEAYECKNN MY3EM UMEHI M.M. [IOCTEPHAK" 47FB-4B78-8BC4-51EE336B3032 4B78-8BC4-51EE336B3032
CTAPOILEPEBMHOBCKOI'O CEJIbCKOI'O ITOCEJIEHU S
IIIEPBUHOBCKOI'O PAMMOHA

2. | MYHULIUITAJIBHOE KA3EHHOE YYPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPbI MYHUIUITAJIBHOI'O ObPA3OBAHHMA online.ru/Form.aspx?Guid=5E7DD383- Org.aspx?Guid=5E7DD383-C2ED-
IEPBMHOBCKUN PAMOH "LIEPBMHOBCKASL C2ED-403E-A538-D521FBD17897 403E-A538-D521FBD17897
MEXIOCEJEHYECKAS BUBJIMOTEKA"

3. | MYHULIMITAJIBHOE KA3EHHOE YUYPEXJIEHUE http://resurs- http://resurs-online.ru/Report-

KVJbTYPbI "JETCKAS BUBJIMOTEKA"
CTAPOIIEPEMHOBCKOI'O CEJIbCKOI'O ITOCEJIEHM
INEPEMHOBCKOI'O PAMOHA

online.ru/Form.aspx?Guid=CF1D3219-
8D5B-4827-A958-8A406F81D2E4

Org.aspx?Guid=CF1D3219-8D5B-
4827-A958-8A406F81D2E4
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Ne H url cratucruxku
AUMEHOBAHHE OPraHUu3aluu url ankeTnI

/i 10 aHKeTe

4. | MYHULIUITAJIBHOE BIOJDKETHOE YUPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "UEHTP HAPOJIHOI'O TBOPYECTBA" online.ru/Form.aspx?Guid=9D25C732- Org.aspx?Guid=9D25C732-58 AA-
CTAPOILEPBMHOBCKOI'O CEJIbCKOI'O HOCEJIEHNA 58AA-4438-84B9-4E8D54A95365 4438-84B9-4E8D54A95365
IIEPBMHOBCKOI'O PAMOHA

5. | MYHULIMTTAJIBHOE BIOJDKETHOE YUPEXEHUE http://resurs- http://resurs-online.ru/Report-
KMHEMATOI'PA®WH "IIEPEMHOBCKUU LHEHTP online.ru/Form.aspx?Guid=4F216EA7- Org.aspx?Guid=4F216EA7-6B57-
KUHOJIOCYT'A" CTAPOILIEPEUHOBCKOI'O CEJILCKOI'O 6B57-44D6-A94B-D9B7039DOEEA 44D6-A94B-D9B7039DOEEA
TTOCEJIEHUS IIIEPEUHOBCKOI'O PAVIOHA

6. | MYHULIUITAJIbHOE KABEHHOE YUYPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPBI "IIABEJIbCKHH CEJIbCKUN 1OM online.ru/Form.aspx?Guid=8F10A955- Org.aspx?Guid=8F10A955-238D-4610-
KYJIbTYPBI" IITABEJILCKOI'O CEJIBCKOI'O NMOCEJIEHNA 238D-4610-81D5-0BA5622489B0 81D5-0BA5622489B0
IIEPBMHOBCKOI'O PAMOHA

7. | MYHULIUITIAJIBHOE KA3BEHHOE YYPEXX/IEHUE http://resurs- http://resurs-online.ru/Report-
KVJIbTYPbI "IIABEJIbCKASI CEJIbCKASI BUBJIMOTEKA" online.ru/Form.aspx?Guid=9B144F0F- | Org.aspx?Guid=9B144F0F-EE26-4277-
HIABEJILCKOT'O CEJILCKOI'O NOCEJTEHWA EE26-4277-92CD-B5F3DA035C90 92CD-B5F3DA035C90
IIEPBMHOBCKOI'O PAMOHA

8. | MYHUIIUITAJIbHOE KASEHHOE YUPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPBI "ENCKOYKPEINUIEHCKNU CEJIBCKUN JOM online.ru/Form.aspx?Guid=E0C62387- Org.aspx?Guid=E0C62387-DA09-
KYJIbTYPBI" EHCKOYKPEIIJIEHCKOI'O CEJIbCKOT'O DA09-42A8-A1A7-25162ABA8211 42A8-A1AT-25162ABA8211
INOCEJIEHUS IIIEPEUHOBCKOI'O PAVIOHA

9. | MYHULIMITAJIbBHOE KA3EHHOE YYPEXJIEHUE http://resurs- http://resurs-online.ru/Report-

KYJIbTYPBI "ENCKOYKPEITJIEHCKA I CEJIbCKA S
BUBJINOTEKA" EﬁCKOYKPEHJIEHCIgOF O CEJIBCKOI'O
I[NOCEJIEHMA INEPEBMHOBCKOI'O PAMOHA

online.ru/Form.aspx?Guid=DOE99C3E-
6BFD-4FE6-A8BB-6C9769B61D98

Org.aspx?Guid=DOE99C3E-6BFD-
4FE6-A8BB-6C9769B61D98
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HNPUJIOKEHUE H. KosauvecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKHM Ka4eCTBAa OKa3aHHMS YCJYI OPraHu3auMsAMU
KYJbTYPbl MYHUIIMNIAJIBbHOTO 00Opa3oBanus llepOunoBckuii paiton KpacHogapckoro kpasi (Mmaccus)

= Oo0Bbem Oo0bem
" )E_ 3HayeHuUe E 3HauuMocTh | 3HauyeHHe ? 3HAYMMOCTH UHGOPMALMH | HH(pOpMALiH 3HayeHue
Ne | HammeHoBaHMe OPraHM3alHH 3;;’:::::: E KpuTepusl, § MoKa3aTeJisi | MOKa3aTeJs, g napaMertpa qn(cI;(:)n_Bo’ (0 HHIHKATOPA,
=) O0ann < % Oann 5] % YOB.T. SHCTO 0211
N7 = = noJiy4areJieil) | ONpoIIeHHbIX)
(hakT) (HOpMATHB)

1 | MYHUIIUITAJIBHOE 88,76 1 93,18 1.1 30 77,5 1.1.1 50 16 16 100
BIO/DKETHOE 1.1.2 50 22 40 55
zj/i?glgm 1.2 30 100 1.2.1 100 6 6 100
"CTAPOLLEPBMHOBCKUI 13 40 99,84 12; 28 gg; 281 9}30&
HUCTOPHKO- = !
MVY3EU UMEHU M.M. 2.2 50 98,84 2.2.1 100 594 601 98,84
ITOCTEPHAK" 3 51,45 3.1 30 20 3.1.1 100 1 5 20
CTAPOLIEPEMHOBCKOI'O 3.2 40 40 3.2.1 100 2 6 40
CEJIbCKOT'O 3.3 30 98,17 |3.3.1 100 590 601 98,17
HTOCEJIEHMA 4 100 |41 40 100|411 100 601 601 100
D DIHOBCROTO 42| 40 100 |421] 100 601 601 100

4.3 20 100 43.1 100 601 601 100
5 99,77 5.1 30 100 5.1.1 100 601 601 100
5.2 20 98,84 521 100 594 601 98,84
5.3 50 100 5.3.1 100 601 601 100
113
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= Oo0bem Oo0bem
JE 3Hauenue E 3HaYUMOCTH 3Havenne ? 3HAYUMOCTD IO EIIT | T X 3HaueHnune
No HanmeHoBaHHMe OpraHu3amun ZIHT::;):;:: E KpUTepusi, § noKasarejisi | moxKasares, i napamMerpa qnil;(())ﬂ'BO, ({0, HHAMKATOPA,
2, oasn = % GasLI = % YAOB.I. HEIT0 O
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

2 | MYHULIUITIAJIBHOE 88,53 1 81,13 11 30 78,75 11.1 50 16 16 100
KA3EHHOE YUYPEXJIEHUE 1.1.2 50 23 40 57,5
KYJIbTYPBI 1.2 30 60 1.2.1 100 2 6 60
MYHULHTIAJILHOTO 13| 40 98,76 | 1.3.1 50 508 604 99,01
O A o 132] 50 595 604 98,51
IIIEPBMHOBCKIMI PAMOH e !
"[L{EPBMHOBCKASI 2| 9768 |21 50 100 [211] 100 5 6 100
MEJXITOCEJIEHUECKAS 2.2 50 95,36 2.2.1 100 576 604 95,36
BUBJIMOTEKA" 3 65,55 3.1 30 40 3.1.1 100 2 5 40

3.2 40 60 3.2.1 100 3 6 60
3.3 30 98,51 3.3.1 100 595 604 08,51

4 99,08 4.1 40 99,34 41.1 100 600 604 99,34
4.2 40 99,01 421 100 598 604 99,01
4.3 20 98,68 43.1 100 596 604 08,68

5 99,19 5.1 30 99,34 5.1.1 100 600 604 99,34
5.2 20 08,18 52.1 100 593 604 08,18
5.3 50 99,5 5.3.1 100 601 604 99,5
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© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022

- = N Oo0BeM OoneMm
n E 3Hauenmne E 3HAYNMOCTDL 3navyenue 5 3HaYNMOCTD D 3Hauenmne
Ne HaunMeHoBaHue OpraHu3anun rorosoe 2| kpurepus 3 | nmokasareas | mokasareisi § napaMerTpa (et (SO, HHINKATOPA.
P 1T purepus, & ’ p P 1 pa,
3HAYEeHHEe E. 6am Z % Bam = % YHCII0 yaong. YHCII0 Bam
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

3 | MYHUIIMIIAJIBHOE 89,12 1 89,69 1.1 30 76,25 1.1.1 50 16 16 100
KA3EHHOE YUYPEXJIEHUE 1.1.2 50 21 40 52,5
KYJILTYPLI "AIETCKAA 1.2 30 90 1.21 100 3 6 90
BUBJIMOTEKA"

CTAPOIIEPBMMHOBCKOI'O 1.3 40 99,54 12; 28 gi? gjg 9:;0(())8
CEJIbCKOI'O ITOCEJIEHU A s )
HIEPBUHOBCKOTO 2| 9926 |21 50 100 [211] 100 5 6 100
PAVIOHA 2.2 50 98,53 2.2.1 100 538 546 98,53
3 56,96 3.1 30 40 3.1.1 100 2 5 40
3.2 40 40 3.2.1 100 2 6 40
3.3 30 96,52 3.3.1 100 527 546 96,52
4 100 4.1 40 100 41.1 100 546 546 100
4.2 40 100 421 100 546 546 100
4.3 20 100 431 100 546 546 100
5 99,71 51 30 100 51.1 100 546 546 100
5.2 20 98,53 521 100 538 546 98,53
5.3 50 100 531 100 546 546 100
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- = N Oo0BeM OoneMm
n E 3Hauenmne E 3HAYNMOCTDL 3navyenue 5 3HaYNMOCTD D 3Hauenmne
Ne HaumeHoBaHue OpraHnu3amun rorosoe 2| kpurepus 3 | nmokasareas | mokasareisi § napamerpa (et (SO, HHAHKATOPA
P 1T purepusi, & ) p p o pa,
3HAYEHHE = 6ana g % Bam = % HHCII0 VOB, YHCJI0 6am
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

4 | MYHUIIMIIAJIBHOE 86,1 1 88,52 1.1 30 72,5 1.1.1 50 16 16 100
BIOJDKETHOE 1.1.2 50 18 40 45
YUPEXKJIEHUE KYJIbTYPBI 1.2 30 90 1.2.1 100 3 6 90
HEHTP HAPOJHOTO 13 40 99,42 | 131 50 608 608 100
TBOPUECTBA 132 50 601 608 98,85
CTAPOIIEPBMHOBCKOI'O s 1
CEIILCKOIO MTOCEEHIS 2| 9926 |21 50 100 [211] 100 5 6 100
LIEPBMHOBCKOI'O 2.2 50 98,52 2.2.1 100 599 608 98,52
PAMIOHA 3 43,01 3.1 30 20 3.1.1 100 1 5 20

3.2 40 20 3.2.1 100 1 6 20
3.3 30 96,71 3.3.1 100 588 608 96,71

4 100 4.1 40 100 41.1 100 608 608 100
4.2 40 100 421 100 608 608 100
4.3 20 100 431 100 608 608 100

5 99,7 5.1 30 100 51.1 100 608 608 100
5.2 20 98,52 521 100 599 608 98,52
5.3 50 100 531 100 608 608 100
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= Oo0BeM OoneMm
= =
n E 3Hauenmne E 3HAYNMOCTDL 3navyenue 5 3HaYNMOCTD D 3Hauenmne
TOroBOE 5} & = (x0.1-BO, (K0J1-BO,
Ne HaumMeHoBaHMe OpraHn3anuu E | KpuTepus, 2 | moKasaressi | moKasaTels, s nmapaMerpa HHIHKATOPA,
3HAYEHHE = =3 YHCJI0 YAOBJI. YHCJI0
o 0aJI = % 0aJLI < % . 0aJ1I
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

5 | MYHULIMIIAJIBHOE 86,84 1 91,96 1.1 30 73,75 1.1.1 50 16 16 100
BIOIXXKETHOE 1.1.2 50 19 40 47,5
YUPEXEHUE 1.2 30 100 1.2.1 100 4 6 100
KIHEMATOTPADUI 13 40 9959 | 13.1 50 607 607 100

IMEPEMHOBCKHNUU LIEHTP 132 50 602 607 99 18
KHMHOJIOCYT A" s 1
CTAPOILEPEMHOBCKOTO 2| 9942 |21 50 100 [211] 100 6 6 100
CEJIbCKOT'O IIOCEJIEHUS 2.2 50 98,85 2.2.1 100 600 607 98,85
IEPBUHOBCKOI'O 3 43,21 3.1 30 20 3.1.1 100 1 5 20
PAMOHA 3.2 40 20 3.2.1 100 1 6 20

3.3 30 97,36 3.3.1 100 591 607 97,36
4 99,84 4.1 40 99,84 41.1 100 606 607 99,84
4.2 40 99,84 421 100 606 607 99,84
4.3 20 99,84 431 100 606 607 99,84
5 99,76 5.1 30 100 51.1 100 607 607 100
5.2 20 99,18 521 100 602 607 99,18
5.3 50 99,84 531 100 606 607 99,84
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© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022

- = N Oo0BeM OoneMm
n E 3Hauenmne E 3HAYNMOCTDL 3navyenue 5 3HaYNMOCTD D 3Hauenmne
Ne HanmenoBanue opranu3anumn rorosoe g | kpurepus 3 | mokasareas | mokazareis 2 napamer (o, (Conm HHAU
praHusan = puTepHs, 2 oKazarTel oKazarteJis, g apamerpa | . TR aneo MHKATOPA,
HatueHue E.. 0aJL1 = % 0as11 < % " 0aJL1
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

6 | MYHUILIMIIAJIBHOE 87,07 1 85,52 1.1 30 62,5 1.1.1 50 16 16 100
KA3EHHOE YUYPEXJIEHUE 1.1.2 50 10 40 25
}SH?EETVPH N 1.2 30 90 121] 100 3 6 90

EJILCKUM 13 40 9942 | 131 50 609 609 100
CEJILCKIH IOM 132] 50 602 609 98,85
KVYJIBTYPBI" s !
IAEETECKOTO 2| 991 |21 50 100 [211] 100 5 6 100
CEJIBCKOTO TTOCEJIEHUS 2.2 50 98,19 2.2.1 100 598 609 98,19
IEPBUHOBCKOI'O 3 51,11 3.1 30 20 3.1.1 100 1 5 20
PAMOHA 3.2 40 40 3.2.1 100 2 6 40

3.3 30 97,04 3.3.1 100 591 609 97,04
4 100 4.1 40 100 41.1 100 609 609 100
4.2 40 100 421 100 609 609 100
4.3 20 100 431 100 609 609 100
5 99,64 5.1 30 100 51.1 100 609 609 100
5.2 20 98,19 521 100 598 609 98,19
5.3 50 100 531 100 609 609 100
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© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022

= Oo0bem Oo0bem
n JE 3Hauenue E 3HaYUMOCTH 3Havenne ? 3HAYUMOCTD IO EIIT | T X 3HaueHnune
Ne HaumMeHoBaHMe OpraHn3anuu 3:::3:;: E KpHUTEepHsl, § TMoKAa3aTeJisl | moKa3aTeJsl, i nmapaMerpa qn(cl;(:)n-no, ({0, HHIHKATOPA,
2, oasn = % GasLI = % YAOBT. HEIT0 Ot
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

7 | MYHULIUITAJIBHOE 90,82 1 91,45 11 30 82,5 11.1 50 16 16 100
KA3EHHOE YUYPEXJIEHUE 1.1.2 50 26 40 65
?fﬁﬁi%ﬁi?m 1.2 30 90 121] 100 3 6 90
CEJIbCKAS BUBJIMOTEKA" 1.3 40 99,26 12; 28 gg? 282 gg’g;
HIABEJIbCKOI'O = !
CEILCKOIO MOCEJIERMS 2| 9942 |21 50 100 [211] 100 5 6 100
LIEPBMHOBCKOI'O 2.2 50 98,85 2.2.1 100 601 608 98,85
PAMOHA 3 63,6 3.1 30 60 3.1.1 100 3 5 60

3.2 40 40 3.2.1 100 2 6 40
3.3 30 98,68 3.3.1 100 600 608 98,68

4 99,9 4.1 40 100 4.1.1 100 608 608 100
4.2 40 99,84 421 100 607 608 99,84
4.3 20 99,84 43.1 100 607 608 99,84

5 99,69 5.1 30 99,84 51.1 100 607 608 99,84
5.2 20 98,68 52.1 100 600 608 98,68
5.3 50 100 5.3.1 100 608 608 100
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- = N Oo0BeM OoneMm
E 3Hauenmne E 3HAYNMOCTDL 3navyenue 5 3HaYNMOCTD D 3Hauenmne
HTorosoe 5} & = (x0.1-BO, (K0J1-BO,
Ne HaumMeHoBaHMe OpraHn3anuu E | KpuTepus, 2 | moKasaressi | moKasaTels, s nmapaMerpa HHIHKATOPA,
3HAYEHHE = 6ana g % Bam = % HHCII0 VOB, YHCJI0 6am
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

8 | MYHUIIMIIAJIBHOE 86,59 1 79,86 1.1 30 73,75 1.1.1 50 16 16 100
KA3EHHOE YUYPEXJIEHUE 1.1.2 50 19 40 47,5
KYJIbTYPBI N 1.2 30 60 121] 100 2 6 60

ENCROYKPEIIEHCKIN 13 40 99,34 | 131 50 602 605 99,5
CEJILCRIN JOM 132] 50 600 605 99,17
KVYJIBTYPBI" s 1
EHCKOYKPEILIEHCKOTO 2| 9728 |21 50 100 [211] 100 5 6 100
CEJIBCKOTO TTOCEJIEHUS 2.2 50 94,55 2.2.1 100 572 605 94,55
IEPBUHOBCKOI'O 3 57,7 3.1 30 40 3.1.1 100 2 5 40
PAMOHA 3.2 40 40 3.2.1 100 2 6 40

3.3 30 99,01 3.3.1 100 599 605 99,01
4 99,08 4.1 40 99,01 41.1 100 599 605 99,01
4.2 40 99,34 421 100 601 605 99,34
4.3 20 98,68 431 100 597 605 98,68
5 99,06 5.1 30 98,84 51.1 100 598 605 98,84
5.2 20 98,68 521 100 597 605 98,68
5.3 50 99,34 531 100 601 605 99,34
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© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022

- = N Oo0bem Oo0bem
n E 3Hauenue E 3HaYUMOCTH 3Havenne ) 3HAYUMOCTD IO EIIT | T X 3HaueHnune
Ne HanMeHoBaHHe OpraHu3aluu roropoe 2 | kpurepus 3 | mokaszareas | mokasarens Z napamMerpa Loty (st HHINKATOPA
P 1l puTepusi, & , p p I pa,
3HAYEHHE = 6ana g % Bam = % HHCII0 VOB, 01 (W (1} 6am
= é = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

9 | MYHUILIUITAJIBHOE 90,29 1 94,53 1.1 30 82,5 11.1 50 16 16 100
KA3EHHOE YUYPEXJIEHUE 1.1.2 50 26 40 65
KYJIbTYPBI 1.2 30 100  [121] 100 5 6 100
ENCROYKPEIUIEHCKAS 13 40 99,44 | 131 50 623 625 99,68
C];J'IBCKAH BUBJIMOTEKA 132 50 620 625 99 2
ENCKOVYKPEITJIEHCKOI'O = !
CEILCKOLO [TOCEJIERIS 2| 996 |21 50 100 [211] 100 5 6 100
LIEPBMHOBCKOI'O 2.2 50 99,2 2.2.1 100 620 625 99,2
PAMOHA 3 57,76 3.1 30 40 3.1.1 100 2 5 40

3.2 40 40 3.2.1 100 2 6 40
3.3 30 99,2 3.3.1 100 620 625 99,2

4 99,84 4.1 40 100 41.1 100 625 625 100
4.2 40 99,68 421 100 623 625 99,68
4.3 20 99,84 43.1 100 624 625 99,84

5 99,71 5.1 30 99,84 5.1.1 100 624 625 99,84
5.2 20 99,2 52.1 100 620 625 99,2
5.3 50 99,84 5.3.1 100 624 625 99,84
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HPUJIOKEHHUE O. DiekTpoHHAsi BepCUA 0TUYETA
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